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S 3L 3tk (e.g., Hunt and Nevin 1975;
Doutt 1984). 5 W Hh 7 3o 7 AL
Qo] FJelH el et AT, 7pu el

A5, ARl B, el o
A, 990w, A% §94, 1R

71V AR Se) el nAE JRe
EA35k3L ef(e.g., Tatham, Douglass and
Bush 1972; Lush and Moon 1984; Kaufmann
and Dant 1998; 1o+ 2011). A HA| o=
ZHApol= Al =g o] HAFA] TR0t
el BAE R AT, AR
AR A5, 24, FE55E, ANTE, B
1, A12l, A Sol ATl v 2|
ggko] At dolth(cf. Lusch 1976; Lewis
and Lambert 1991; Saraogi 2009). U] H&j=
7HA ke S o ek AR, 7HEA
2ol 45, §AR1E) A4 Fol A
At JFE vA= o= Bal ok
(e.g., Ghosh and Craig 1990; Kelly and Peters
1977; Kalnins 2004).

B O:]-?—._ 7]'UEX4A]‘§X]'¢] /\13]14 E/Ho]
A&7 7190714 23gre] A4 v
8kl o, A3 7197H8

= gutA o2 Aot WA G okl
A T3 BFAAL AN, Zhu, Li
and Chen 2011), Z&z}o] A o] M= o] 5 7Hd
of thal Ay} &ulkslx] Eslk, 1 o]&-
BARA o2 MR E} AAS Telzjo]= 3
717 gl wgl 7o) oW FdL-s
Fe AN7PE AlkaA o BAIH Q)
w ol 7hix e AHEA ] oAb o] o
A, 7h A o] YalA o] L

SEO. B X
S A

> e
O
O

o & rlr

o ﬁ

AHA2 P52 5
£l Afo] W Fytel ¢17] wiio]tH(Hoy

2008). A Ao] - k= Zalixto] o] 719
718 Al FEE AFQEAR] Ao R B
3t (Ketchen, Short and Combs 2011).
a2t debH o g2 THEHARIALA A A&
dolvk 7197H B wle- sasitta &
4 okKaufmann and Stanworth 1995;
Peterson and Dant 1990). 7} AAIG A= =
Aol & TS FYA WAL A1)
oo Q4SS olek 71917kE )
Holuh BE4, Aol S vl zah,
Ag (A B AG W L) olH=
A249] AR o] sk 54
gtk Yo}t Dant(2008)& A&
ZhEE tigt SErE =5 u 7 A
o} =3 spMERele] PAE ZAHo
gt A2 9ela 9ler, Michael and
Combs(2008), Kaufmann and Dant(1998)+
7ERAAARS] Z1A7EE AddFe] At 2
Wt BAPE A8 = Q= YAl 1A
AE Algsid, 7hEEFe Bl 7Rt

54 YA AN AVFAE A

S, ] H3% stel Ane
3] Fpel e A e v es
AaAl7Ie, 1 st mael At b
WA Bl hsel s Aoz na gt

B A7 7HEAEAAR] ARE 5489
A3 71471 Addke] 7H 2 Tell
= "AE WMAYSEE olsfisk=tl H2o] 9l
o, B Ao TR g AFEA = 7
5 ARG s AR Aol
AR L vl Esloln, B 5
e AHEAe] od WAYSES B8 7HEA

—
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el S MATIoIY. & AT A
¥ 7147HH el A o= ZpER g
2 wnt opz} 7R
78RR e S S8l 7H8A ATl 5
A dFe A= AeE Ha glon, 1 o
23 TAZ A 2883l Q)
o 2 A ol HMTh o9 78
of 22 Aerbel] tigh AAA A7k wig-
Eathes AollA o273 - WA AP S Al
gzt Z1ofstar Jlet. ofstellM= A714A
gAolEelM e Aasdel enE AduRal,
234 25 BEUE 7R 7}
A& Aske @, 7HEAS S s deE
Aol oAl o]Fojon EAdute ofs
ol® A|AH o] AN H=7Fe AHE 7]=st]
2 gy,

o 347 JFe 7

x%/ﬂo]L S

H

o] %7@

0. Xp7|AXMO|2D} XM

B 7= 27 AR A o] (self-determination
theory)& o4 AR 7FEHARGALL] 2}
/3% 7P e BAE olsfstaat
gk, A7) A gel22 QlRbo] F9jdlA o
R R EEEEE ERECE R
32 WHel Aohselnz st & Azt A4
Hol Mol s we s et 4
Al WS el Aok cleold 4
2 E} st /)
Aol FFFE, W=, 5§%Q A&HY & 4
e E7lol R B LleA &8 ol
tH(Deci, Connell and Ryan 1989).

APV AL Telo] 2zl AES A&
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Hog zA3}+= AR AoJHrtHDeci and
Ryan 1985). o|&= 7]&2] 245 ATl
wo g x}=o] A 7]3 WA S 7] (intrinsic moti
vation)o]] &Jgt g olg} & 4= vt g Y
Zo ol HAHY: F2x& HAhol| odA
T yehted olZe] HAstH o PS5
=3 ‘9] &% 7] (extrinsic motivation)®l] 2]
s

P’ O]E]- 3].14. ;(].7]7ﬂ7§/ﬂo]i,] =

oS

7] <
5

T el o3 Bee Aels e
o2 RhEAR YAE7)e o 52 719

of 3ol WE, Aol 3, 6 ele] A%
el A4S 7h-etkal ®okth(Deci and Ryan
1985). 12y HTo] Ar|dAdol&2 Wi-
A F717F A2 ks wiEbH Q] A2 oY
™ 7 7FAl &717F & TRl AN BF lﬁx}]i}
=d ZF 2717} o] AR J3FEHS zh=x%|
e} PFo|] AFHt BHeE AHoR F
] tH(Ryan and Deci 2000).

A7 AR o) whzw 7)1 AR &
HE 712 Al &2 284 (autonomy),
53(competence), 12| #A| A (relatedness)
o] ghov] 24zol g WEHel A 5

715 A=ske Aez2 B ok(Deci and
Ryan 1985; Ryan and Deci 2000), AA], A&
AL AW delo] zARrleAl e A= |7}
so] Apalo] 5 Aol n A A

e e wark 2, Aelel BEo] A
o AT FEE 710l ufek o] Fol Al A

= “?}‘:} A, fredel tigt &= N
o A1 ) Bk Sl A2
o} 714t Ase AHeE 715
& uf) S=Erka Zoh(Deci and Ryan 2000).

A, BAAE T AT e ks
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U= 2o, B2 ZHQ1E3 ARl el 14 =
o] o= S ovlghth(Baumeister and
Leary 1995; Bowlby 1979; Harlow 1958; Ryan
1995).

g A7ERE Al 7k 12 ET
% 7HF 4=l 2 -o]tk(Ryan 1982). A&
dol gk 7= 7iRlo] & st A
A HAE7IeH LDAsiAl AdEe o
AH&7do] B E ook |24 freito]l A=
w3 4 Qo BhAE, dAZ g £
diRlAA AN HAE71E FASH=T 835t

, Tre/dolv A&7l His] WAls7]e 5
el FHAR] HEE of= Zl o= delA
THRyan and Deci 2002a). AHEAL &
(independence)¥} FL3F 7d 5o of&
(dependence)] HHl 7idow EEEHY
stet, SRR A7 dol 2ol o3t A

& ol AY e&4d ]
Hizid o] oyt oj&de el 2}
Aol FEE oA HxE TethRyan
and Deci 2002b). A}&2 <1 7Q1& #}4le] 3

i)
ox ox ¥ o

(PN

N

bt

O

e S0 $

7k AAe FHSE Ao st HE

A6l ofa) A B JFE 0
o stejebe oleld Y9ivk Aale] AR
Ferrte pea mebd gle oEd
oA AEHY 5 Lo, FHHo| A %

2
g4o]7) g2 & ik,

Zatol o] wetolA] AHgge ZHuAL
Qo] BEL Al o] s F23 )
olch(Dant 2008). FFUAAIIA ] A-&AE
PARe] BAA AD 3 AE 5Y T &

T'(a party’s ability or desire for independent

thought and action)®2 A& 4= JtH(Dant

and Gundlach 1998; Pizanti and Lerner 2003).
ol A FAHLRE JHEHAIAAT A XY
I ddste] 7R R R E SYste] 2a
Ags FHstl &858 79T F U= A=
= o3t

7HALRYS TP ER O o) o|n] g E
Atgell ZH8AIA L Zrolsk= AR
gk ol ZPEFERE AEe FEe
A 2 FAE vt o] o2 AR
23 g ) 7pAbgS ZHEARIAE
7P A oEtH FAlol AEAdel
333 At S-S AYaL v 2ol
T BT APWAIgle SR odole] glojA
PR g0l g Faa Al
AHoZIE Siek ZFBEARIARE Sl
F9lo] ohizt S ARPlRA nAw
2), i), 29 aue 5 Ae) 9T
3 BAY GUe 2z Agstn AR
FAoltt, w5 olZolAE AAAF] 54
o 3gal7] A8 FaRel BAZRE
o} ofi= Hwo] ApgHo] aTH % Tk
(Pizanti and Lerner 2003). 7} A AL A= 7}
BEge] aHo wet Fsd F dvk. olw)
PR AZE AL S 95 ApLl o] A
Ao Beshks Ao R sk vk &
F4olgt & & Aok, A o] W7t
7R AAIG Asf el g Thegt 8
(compliance)o|t} FZ(confirmity)2hd A&
Zolgt & 4 gich,

Feshd Zlatol ] Wt a2 2t
7147473 7V T8 akdolgta & ¢ 2l
o 2 AN E S 2712849 o
#ohs Aoz B 7|97He ddt 71

o Mo IE
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SRR HEUA, 7P AT 2k
AZ Asn )2 S,

71997}v4 A&k (entrepreneurial proclivity)
71974 Al (entrepreneurship)ol] )3t

stapEvich BAUA 9 5ol tha
7] wiZoll ¢ gejE HolE W] oy

o} 7|E AFolA 7197HE ek T%le] &
A7Fss Aol FrofkA] ¢k 735 F

3= FA(Stevenson and Jarillo 1990), M=
& 22]9] ZZ(Gartner 1985), 7]do] A2

A BEFY) S8 olE FATIL WO

v

2 &7]= Z(Baron And Shane 2005), =H &
o A=E A BE, F B BUL
N zAjge Auska Wrdos 3E
NZE ARE AR A% 7150l 33
3= &5 (Burgelman 1984) 502 A o] Hr},
Wb A1%7b e Sade 2 Az

& A4S ARG AR 2o e e,
AR aem grhe B2 9Ia
Heje & g,

A e Ao zE By
(innovativeness), ¢ 3874 (risk taking), 7l
# A (proactiveness)o] AAE3L It Covin

and Slevin 1986; Morris and Kuratko 2002;

b}

Matsuno, Mentzer and Ozsomer 2002; Lumpkin
and Dess 1996). A1/ 7|471&0] A1FA]
2] ofo|tio} & 7152 ABAT)E FAo)

o ol AEaz, 7HA AL, o 71 o=

TRy
TN7H 5

As AEststa Beok 5 Qe o

dok AR AV TS 4

o= BHAY i} AP FYE 7

e mAsteE oxo] AE T AP 7
I

(entrepreneurial

proclivity)
AL FSIN e N el —
(autonomy) (performance)
7Y E R
oEHY
(partnership)

@y o7y
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et RS 271 Aes wett 314
e mPE Uthies 3 32 A2e 718
£ 7IdataL FFaAu A8 Aol FHefgte
24 FEAS AYaA} she AgS 2t
A-&73 7197H A3 dAdshA Kol A|qt
A= Aol Zideltt, A A= A
S 7197H A3 skt o ® o
T 3FA]9H(zhu et al, 2011), rﬂ‘f’slal At

AgAE N1 e
Z(contextual variable) =& /}jﬁg HyEZ ohF
3L e} (Morris, Coombes, Schindehutte and
Allen 2007; Shane, Locke and Collins 2003;
Lumpkin, Cogliser and Schneider 2009;
Stewart and Roth 2007; Ketchen et al. 2011;
Shimizu 2012),

719718410l &gk A= AEAS
Tt 7157 7197H BE S A
W ZpA o2 o]ZolY= Fask &
k3] QQtH(Morris et al, 2007; Shane et al,
2003). Mathews(2008)= Q1/3-¢1A] 7]Qkrdl

AAEEA, A=A AdTFErE 7AdE
L[H 719718418l @ o) 7bssittal F4skal
ST}, Lumpkin et al,(2009)2 2-&4Jo] Z%

A oA Afr(freedom) et 854 (flexibility)
E ATk 7197H T (initiatives) S W
sHA| st 713]9k ¢-91& Fe Pkl B
a2 AT}, shimizu(2012)= th4=9] 3 1173 J=}

3

0o L oo
o o

B
filo

7V 7G5 AA H B2 AEAdS FAE
02X FZHEAF2] Y18 3] (risk-averseness)
EAZ s dstaL Q22 olo|t]o] & et

tl 7]efste] FFH o7 7|7 AES TSt
Al ke Aoz B gl
A&7 71471 Ao #AE 7197

2 ko] Al 7HA] sklARA] AN, A%
T4, M“Ol A&7 oA AdE=T)
E dAWstogx Hr} Es|Ac}, Stewart
and Roth(2007)3§ 719718 AHE717F duk
deApEY =7 vepdtha FgeEA] 4l
gol =& Fdbolgtar & & Q= 7197 o

gE Fejapel vlsf Aol e S3E AY

e,
g Tke] BAIE AL YA LARE, A
dHo R qunsel B0 e 54
< onjgtthes AdA AT dAE A
A3t 4= 9}, Deci and Ryan(2000)2] o]2&
g wf, 7hd 7iRle] A7) A Ado] Stk o]
= P50l o Frld i i How of ¥
& Qe WETE AS olujat, 914 5]
= W 719} el 1ogel Aol et
Al Gado] w2 F71EaL & 5 gtk o]
ghel W2 F71= 7HQle] 2AaR A BAde
FOoRA TIN5 Fost= Aol7] witel 9
2 &71el vls) WA F7]= F4adido] "ozl
ot adele Eetal A F7]¢l o8 F71
shue AMES B A8 digte] 2E
g5 d v J5s FPL 5 ot gk
B8 Jatella o] oapEAAS et o
=g AolA] edal AHAA] As B892 3
e IR S N e e P Rl R e o M e R R
BY, =8k, 71, 2 JiR1A 54
S WA A=ol ¥ B2 dFE v F,
QQAfA gelol ofsf rHEA F717F B
+ Zo] ofyet iAlA gl osf oAraA
F717F FoH, o]+ Aol oW $¥
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0] TR 24e AN ol

A&7 AFHAY] AAE THH A=
A 2 ek 71917k Akl glel 24
< Al ek A52%] BA A, L&
HBE oA, A S0z 4EE - 9
THLumpkin and Dess 1996), Z1Z &<l 7l2l
& FEAjolr] Hoke AEdjoln v]de] &
Aok &, M3HE o7dsfe] ApAlo] 222 3
52 2R vesl Aol Waahe
Aol ohlet Bastd ol WskAlF A
2 ), oleldk |l AHAE £

A (passiveness) ol thH]ETHLumpkin and Dess
1996). +&4<1 7hQl 713815 £&6kaL Al

o Amshsd FRHsAL s v

1 AR e 7)drHA
AT} FAA) BAE B Aol

2. A& 45 ShEUA 7ol B

v%ﬁzca ol ajeh o)

=

glo] hEU A&

o ERAES 9l
A, Aol ol 599
48 FHAL A5 AL i3l
JF 714le] Qe 24 ol uhgow
shbel 71990 Adkg sk

Zrol AA JPBFS FPH= 0 B 5

AAH 27

tH(Gardner, Cooper and Noordewier 1994),
ol 2|3k Wetoll A 77t BtEUA
2 7HERe} TR ds okl o
TSAR] BAR A, A7, WS TR
A& AHQAARZ Fold = AHBrown
and Dev 1997).

ZRfo| L FRHo g JpPEE 7|7t
o} 748 AR o] REURAIR T4 5 o]
gltH(Kaufmann and Dant 1998), 7pEX =
Az ARPIGAAS skl Abiskaia,
587 SPAzE AR AaRe
Fh o] AR AT o3 AE A
22 el AFEa, B AR
T8t 7HRRA AFFomA M2
S skl 718t

TENYE FeE & d7olA Brown
and Dev(1997)= #AfF-A]ol thet Fs &
(mutual desire to preserve relationship),
st o] A A A (role integrity), Z3F29- 2
-8l 4 (harmonization of conflict)e] A 7}A4]
281E SallA ofsf 7Rl A 1he
HEYA AFollx stE|A o] BA7F vk
;f—:-]_' O]‘?‘O‘]Z]—ﬂ O]“:;(]é S| D‘-‘]—S}._ﬂ 0]]‘;} o]E_

12 AEH o FEitokl vhFal =
FeEslolt 7IARAe] A Akt
T dot. s EY (mutual commitment)

$A 3, 7

l

s

o

Hond

EYSe] BAE A%Hon
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Aahe 3 s AE olvlgrhKaut
mann and Stern 1988), &3] HFAALS

SEUSe] Zake] 45 eleh AS W
u

(o3

7} o] GA qFE o, A&t AAE 43
of A L AJNAE H} | 5T F
Aok= om 2 M = o, Ao A
AL dE wEdA o ZlolE Hatr] sl
dastH, P A Fgdl FFFS vxivk= A
o A -9 F & 3}tH(Dant and Schul 1992), %
322 A d e EY S| Zhxte] #AAL
E 29t FE S e e &
THAS AlEshs AoR, o= A5l
TRk Q7] wite] 25T 9E

oA, A7 A oJALE 7HAAL BEshe As
FAR, TS dsoEd FAAME A}
alo] oA HAS Frdtal, Aale FFEFA
2} =7 % 9Jth(Deci and Ryan 1985, 2000;
Ston, Deci and Ryan 2009). o] A-&4do] %+

AR, A& BY)Rele ATl 2
Ze] R E FEstal 515 =
E 3l+= ° vl 235 (Allen and Meyer
1996) A& 71507} 2o thet o] B
383 ¢ 22 E3EAS 7FALth(Sheldon
and Elliot, 1998). Gagne and Deci(2005)<
A4 AREr)Rels) ARsde) Ae B4

AlaL, zA e tigk A4l Z9dS 7,

v w7 ahel, A A%E 7
Ao B 9lv}, B3, AR F71R
227 AR, 5 A 1A ole]
= 2 olele 1A B, 27
&l AAle 325 =E slch(Barbuto and
Story 2011), WekA A7 HELALe]
WAl B, ohs 7P o] A7 o] 7hssitt

M 2. AR AR ThE.
b 7k SHEUAIE 3 H9 B

ofsh= &0l
Nguyen and Ng(2007)= 7197H Ad&Fo] Al
ARnel Y BEE B ABE 9T
of ZAA¢-ANE St olF T3l 7198 H
£ PN dvkar g &85 9
40088 TE AABRARIA 19
A1) el ARATAE WA 7D
s} hge) WAl 2459 JTE
PR FESEE SESRrY
2 9182 Ik ek ol ARBARIA
o] 1Pl AP AN TBHE
3 Az vAEZEaY A9 AHsE
HFE 228 S 39 o2 Fol spAe
o} 7hiEA AFJARRE] -5 A o)L 7] A ]l
ABA Fdo] 7hssites e AR
utebs] 78RRk 7197 HE o] A
&

= 7hgERe AH gl 9dE Tfeta 7t
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e

T 7t

OH

HAARIO| XI2MDTF 7|A7IN AEko| Fat | 77

WEsel AW 3 HEUNS FEE Zol sl AFHeln 34 Hgom,
g Fgol hsdit oldd F42 At WAl B8 ARAAANLSEE A3
5 el A 74A sl 5, Ha4, 98 old AARE el o AFA B
A, AR HEUY ko] WAE Fal EBEY 2L AAH Y e B

N )
ZPERAAS] Al 2

g5k, Olt 7} BT

omvY A43How AuE FUBEFHIA
She 947} Fehehe AL AN Zhue
s} AR ke ShEUAe A 7
AREEE FAA71E d Qo B5Ho|n,

web §4l4e] 44

49l BAZ FFoE 4Tl BE Ao ]

0 2 it
ABATAE Aglo] FAH L BIAG
B AR HHE 519 A ¢

< FsteEe A=, 99 ]
e A AR M2 FET AH 2=

A 042 gol) Arfeha sl Sge wA
o7 35t 7o 7 7| I} (Kaufmann and
Dant 1998). 3FA|5F 7}HE X7 31A] o ALZ
Aol ek F

4% ol A3tgk A"

Fhre] eloit §at

Fr-AS ;]:ﬂ_ Q=

:1%_4,01 ARG $-5 20l B
g 7}54Jo] =T},
2 AAA R} 47

T MRS AR %/\13}04 A-9E

10

7h5e] zck. AAAIATL HAE A
%L & ANE7) st 7] A9
=ivd g B s I R R s
7}”8@,*}%1}%‘45 7hrgEeke] tEUA
F7E 7Fs/de] A e, 7HE Rt
A3 A, oJArEgdghs FAlst
‘].o]z],] E_/H}\l— 6:1)\]7@0]31 .?4
Zajolm, 21222l ZAEAIAd

Q) 349 HFuE
[e]

C7FAANIAY 719 A ke 7}
WEH A7 stEVATY FAZ
ol FAE W Aot}

4. 719718 7333t 7134783 kel |A

%HM

oo o]

AE i
ogm%a} 2

SItH(Zahra
1991; Morris and Kuratko 2002; Michael and
Combs 2008; T-&5 2008; SA423 dkAj
2008; ¥F7]& 2009). Zahra(1991)= 7|1 7H4

Bt ), 3 2e A19ge) AR 4
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&

Qholl Y91 Aol 9ha-g MU,
3l Morris and Kuratko(2002)&= 9] %
AR S, WstEE, 183, IS,
TR Y CEFCECERERTE

b4 Z o)A 43hE gelsha o

1907F A3 Beo] e A

L

e ox ﬂ-i't)l' H—x‘
0

oH o
N
il
o,

347}
et
3H Hughes and Morgan(2007)2 7147}

o
N

ol chathe S 22
,@lﬂ*éﬁ AEAT A, 217

POUBEES N A Wt A

k1
2
oX,
_V\_I‘
2
ol 3
v G
0,
o
oot T

[ mlo
N g
K
1o

‘lN o oX
N

S golstal ok FEE(2008)9] Aol
A s A0 el Felet 4
< F= Ao2 YEldtl Matsuno et al,
71 4gFel 71 s 13)elo] vl

0036]:3; E_)_\j'—g,‘]__ﬂ o]z]‘,:_ OJ-;(]TJ]— QA]A—]

S
S
S
N
r]o r
N
iR

2ol 4 mwl 71947k Hala)
o] BAE= Eﬁ AR k=) dE
£9], Michael and Combs(2008):= 7} A}

AAte] 71947H Aol S Adacle
Gi7bs 9 Fshs Ade st A1 &
7 Wt AL A8 5 9= AFA
A A7) wiel EAke] AEd ¥
S 9% Fad FARIYE BT =
W 7= /35 B9 (2008)2 718 2

A

N
e
N
=
2
ox
o
S
>
0->|4-‘ _111‘,
oSL'
O_u

< w7 =3t 7}

=
vHE AL whelm %h:} =g, ¥}7]-6-(2009)
& Fax3h Q40| Aol frolHel 5
£ A1 9eS BelFm it
old Nz AT FFEE Uy 7ol
ME 7197k el A ksiake

M 4 PG 9 e
WAl 3 BAE B A
olet,

5. 7PN A7 steV Y 714
A3} ko] BA

kel el ATE FOAFEA

7] StEUA o] Aate) TAA S 1)
I 9SS HAFa gt dE Sof, AdA)
Ao FulAb-F A SFEU A o] AlE-<]

Al sw&d AEF WA 7] o8t 1o
(Noordwier, John and Nevin 1990), 7 2}*] 7}
ShEUl] B, oiodn, 27 e,
ZAARN = FAA] 93-S v X IL(Morgan
and Hunt 1994), 9|4 G=ke}t &2k 3¢
o 714l EUA o] o]k, 7HAIHZ,
A9 e] FA o 277} )& (Brownell and
Reynolds 2002)0] ®1%| 31 Qt},

AHEZ 20| P & u, 7fHER=
EUel el AT Ut AN E
wpg oz Ael STl B 4 gl 4

LS

Il

|

o
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3} 22 Fpela, FPaARIAE T

57} S ET AE2E Al A
% avlAelA 27heta dviste] Aot 3
2t} o FAolA FWRFo FHUATE v

EUAL Aol Aol A&t 4ds
AT U ST AL

= 6;3]:/\01-}\] 7

—_

4] 7]o3lcH(Kaufmann and Dant 1998).
Brown and Dev(1997)& 3tEUA o] 7183

Hotol FAH JFL AT Qe UF

o]o o
M= 20w

e 538 & 3}'7 At} o5& &8 T}
oldE ez 7hlEet 7 o] AEA
ehol et J2 87, et o] g2, ot
22 ZEdde] Zlatol= Al=gle] AR
A3be] datol =A 7)odska oS Felst
aL vt

AT YR 2 o)
ol Al2gle] BAE ol

ulg- F23 aclolv] /el Hotst U
& WAE A2 9eg HelFu gk, ueby

7V s, 7PBER AT StEUAS 7FEA
Ao} T2 FAE Pg Ao},

(O - o e R A R o |

Aede 7 AT HE S5 7Y
el 3HAA BAE ek A EH
ol ofshd BIArE HatHd g, &
AGRAZ, dejd 7o, 284 25 5
Fate] Rtz g4 gelste 2ol
Hopx el ARk, sate] tigh A3k, 4

2 1R} (Deci et, al. 1989; Breaugh 1985;
Sheldon and Elliot 1998; Baard, Deci and
Ryan 2004; Lam and Gurland 2008). Z @iz}
o) FokollA el E 112(1999)2 71

37 AR S Ag S RS
o) = Al Are| Bgo] 7bHw
B EEERER L SRR L
Ao} golatel sy e Az

29lS ZyIAA AFE FPATE Ao

o1zt it} ojate] A ATEL TEZ

o2 A AR FollA AgA o] A P8}

3HHe FAS etk AL FHI 0

2hA B8] 75 A AsH i

M 6, PR g e Tl
He}b 3 H 0 HAE D& ot

2 A7) AANEL 7PN ARe] A
A, 719788 g, 7HERIEA 1 5t E
yA, 7H8A83] Ul ZHAT 78 AEARE R}
o] AEAE Dedi et, al.(2001)0] 2]H-%57]d]|
gk SA4& 28 AAE 3 F 2 AT
Weto]] 2 243 47 E8HS Likert 57
L2 &gate] ATt 7HBAAIG A
71974 Agke =X 73S Matsuno et al,
(2002)¢] ofaf 7hEE HEE B AT BE
5 FAste] Al 37 3, 37374 370

=
g, A 37 B3-S Likert 53 A2 =

[‘-{t!_l
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A% T Z7te] asiatde] FaAE 1%}
5 Jae] SHA = F43TH
AYRR WAL HEYYe] Hrei

Brown and Dev(1997)2] niAEStEL A A

rir

st

Z=(marketing partnership score)E &-83}%]
R e R E R B
B2, s, BEAD)] wr
A, 7HER AT S A= 71 4
o wjmshel Qlojzl AAl ARA Aukw)E,

2o} Fyoll Th WES S5

© o3

%= Geyskens

B AT AHEE EEe Mo

ol 9205 AR AAIAE e

7(:)]

2 A%
322 olgdte] FPHAL. AR
vz o] Aol 7}@%0@@0 2 st
4% Aol oIS she i ugE A
Ao, AR S8 AR o 1
Aol A4 AAHeH, B ARAE
B 1625790 PEPPARIS B8 A
% BHoME T3 GFol BAL B4
S S HEA 892 A 9T 15427 B
gHgich

SHARE FAKG8.9%)7F AR wgke
o, 1382 40th7} 41.1%, 30TH7} 29.1% 30
et dote] ZHBRAIAY 7 ol R
At 7hE 2971kke 2d o3 vt

o] 20.2%= 71 Bom, s\d o] A7IXE &
A 3 7B AANIAE 24, 1%2 B HSS
2218k Qlvk, 4 it wjE 330N o o]
o] 7} o] 25502 74 Wal, 1 Lo R
27 199k ¢ o] -2 49t 9] wigke] 71y
o] 12.8%F AFA|kaL ek, wEdh, 7FEA <]
B Az e 13.6H(EFHA=6.15)0.2
Ha sHoAM Hd 407 olH, Ht THA
(<21 A 9], o} 2o EAY L3+ 2,57
Hz2l=1.27, T4 32, B3l &X
sk 7HE AR H 892 FHH

Gt 7HH R FEx o Qi 7}U§Hl
HAE HSE 55 IS HAx FAEHL %
T oF o2 vl (FFAA=sH29 k) o =
Ha 2o A 49LS FAE Ae

2 YT

ﬂ

-

i o B
o o2 N
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® rulo

8.725 o|-&3F &AH ey

factor analysis)‘ﬂ]/ﬂQ] WAzt FEATE

(& 2 SRl JARE Cronbachs

ke BolFT

sl714 B 2} Apde] 2529 AAZER)
= golshn 93 2 Ao Yehja

H3 A 2| % (composite reliability)

do] 71219l 0.6HLF 2 Aow
B, T FEEAHAVE) 2 AHEdE

Aelstars 25 719 0.5¢0] ARG

Aw, Cronbach’s e 38712 0.7Hc} =

S
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CE 1) 7Hg7t HEtAl(0 oHEEA)
[ e 7|97t Mk ESE Y 74Xt
PN 0.681
_ 0.349
7|7 1= A5t : 0.713
7t o (4.287)
0.350 0.313
IHE LAl : : 0.769
FEH (4.624) (4.004) ’
0.197 0,349 0.443
pLeL¥sPShni : : ’ 0.850
EECE (2.870) (4.287) (5.334)
(2Sote -3t ofztM ZHE Chronbach’s aQl)
(# 2) 820l cist 24 Aot
_ ¥SHN My Squared Multiple Composite
7he =28 =2k . e AVE
H (\)* . Correlation Reliability
AUT1 0.721 8.603 0.520
xreA AUT2 0.583 6.784 0.340
0.681 0.352
(AUT) AUT3 0,511 5.850 0,261
AUT4 0,537 6.180 0.288
INN 0.898 10,771 0.807
7197t gE
RIS 0.451 5.334 0.203 0.720 0.480
(ETR)
FOR 0.655 7.901 0.429
CMT 0.809 10.822 0.654
OEL Y
EXP 0.712 9.220 0.507 0.778 0.541
(PTN)
CNF 0.679 8.690 0.461
PFM1 0.780 10.849 0.609
IR A Tl PFM?2 0,781 10,859 0.610
0.855 0.596
(PFM) PFM3 0.768 10,607 0.590
PFEM4 0.760 10,461 0,578
o EEshE FEXY.
At ok e Aoz el olgel B4 Jldel AwAssl 1002 Aokl mul
B A= 7 fde] 24X FHEEA (constrained model)¥} A|F=|A] b2 =gl
= %5—2.—’\] 713l %l%:% HoFa 9l (unconstrained model) 7+e] x*gk 2}Fo] HFS

ERET Y

w423},

Alefrdlel

e

5215.7(df=77, p=0.00), H]A| kR 2] x* 7k
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Aoz Folxt. &dh, Fornell and Larc
ker(1981)¢] AW S et FZAFE3
(average variance extracted: AVE)S A4Fs}
of o)e] AT gkt 7N 2 FEAS] 3
v w3t A7} TE Jd o] AVE AlF Fhol 3l
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2 A e HEI X
= ML EEX| -2t HHERO=
XM - 7|H7IE M v 0.380 3.695 74Adt RHEH
ey - MEHY vl 0.348 3,092 JHAd2 xHEH
71971 MeF - mHELHA B21 0.310 2.829 743 THEN
71971 def - 7Ry 331 0.231 2,250 ThAd4 HEY
MFEHY ) 7tlEdat 332 0.576 4693 71445 RHEH
e - JriESn v31 -0.100 -0.906 76 712t
Chi—Square = 211.2(p=0.00, df=71),
el SAH GFI=0.835, NFI = 0.857, CFl = 0.899, |
FI = 0,901, RMR = 0,087, RMSEA=0.114

Bt} (x°=211.2 p=0.00, df=71, GFI=0.835,
NFI=0,857, CFI=0.899, IFI=0,901, RMR= 0,087,
RMSEA=0.114), Ztz}e] S Aol thak 2]/
ASARE B, 4 242 719719 A
H(r11=0.380, t=3.695)3} HEUHA(721=0.348,
t=3.092)°] 2Rl FF& VA= Ao
R 71 109 (744 215 A ASEAL Qi
2-g7do] 7H AT el v AHEI(y
31=-0.100, t=-0.900)= <] 3}A] o} [714 o]
2 Z1ZAEHAANE, 7197H A EUA
< B3t 7HAA Tl wA= R
FAXE 0.356(=3.817)Z 3o =
ayhe] FHA JA] 0.256(1=2.452) 2 F-2]3}
Al YERstt}. Baron and Kenny(1986)¢] A}
of o uf, (X 1) A& 7 PR e,
71971 A%, StEUA 7re] SR
+ T A whd, (3> 9] 7197H AEF
I FEUA ] X3HE FRREF A A&l

7H8 T mA= A A= vl H o]
= HelA 71474 Qg FEYe] 2
47 714 2o BAIE wilsk Q)
= G0 Aot
AUT : A4 ETR: 719714 AJ3F INN: &4l
J RIS: 9874 FOR: 244
PIN : Bt EUA] CMT: 2¢] ROL: 934424
CNF: 2532 PFM: 7}83 3%

s 717 e 9tEUA(821=0.310,
t=2.829)3%} 7B A(831=0.231, t=2.250)
o 217l S v Wk ol zH (714 3]
I 71 4] AA), FEUAS F3te] 7R
A3}ol m) A= ZHEETH0.179, t=2.566)2F &
F7H0.410, t=3.579) = F2] A<l Aoz e}
0= ] O L= A E EV R R B B |

A9A e nAE ez Jehhe
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32=0.576, t=4.693), [7}2 51& A A8}l ST},

o] 2R Fol thet B4 A= AHe

AR 2ke] FAA BAZ ARSI 9
B 6l A9s e o) B A

93 9le-e welFm gk,

B ATE A AeE 54

A9k 7194718 4ol o A ZhA g
& A 5 Sl w =l 275
284 A% A How i

P
of ARA A e Awlo] AEE BE
sto] A3t
AT, AP AFIYE A
719714 Ak F* le ke nxje=

= stelssich

é 5 =1 =1 = Z,:
2 Holof 3l 7]& 7 (cf. Morris et al,
2007)0llx o] F-2 shEdsar it} dhd,
Age sEddlsE 394 Je n
= oz BRI o) A ol

ol WA NME PR 2R
RS FEstaL A s 2o

Z83ltte &7 AR Aol 2(cf, Stone at al,

2009)ellM o] F-& Sshes Zelzt &

o}
A&7 7V AT 7ke] B A9} J’dé‘w
B avie Agel hAAatel {4
FFE HAAE FAD 7)AE Y
EYAs %_g}oq b H o7 o3kS u| X3
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2

ir~ rd

A e AL T AAR Sl FFsst. 3

HEd SN, A8 W 7y
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¥ A A (shared identity)S 4213} &
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A= /M43 S o] " o
v, o= FF9 AEAdo] AEg Tt oY
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S 7PA o= Rl kERto s FF G AeAE wol] flstke, gArEA 2
2 F 3o # dAve 7HER-HEA e ol 7H8EA AR Feial71aL, 7 AR
FEUA o] 7P datel HgH o SAA A PN olEY S A= Bk
QN FFS vAL AT Felekar gl ol ofsfstarat s, 7}”2@7@/‘}%1}01]71] o=
Brown and Dev(1997)2] %1} Brownell Ax Ao 7|38 o3, 7PEAAG A}
and Reynolds(2002) 2] A+ Ax}te}l U x]3ict o] o]Ae| s 51}24 o]l ZA A0 v
BT Andon ANBHE vR OE 2 AT, Zbel BE kel EAE
ok S, PRRARIAS) AL 19 TR el 980 NS JIe, ZRE
7HA At ZHEER-IAERE StEUAS A& ot 7HEA el 2ad 7=, 49
ZxIskaL o] = Qlete] 7RIS FEAZ A2 & AFdt= Aol a8t & Zlolnt
Goolth AFAOR TAGo e YHEF  BA|, B AT A APl Ay
Aok mes olul AR A Aa AbBE o AGAE oht RIS 4
ol A PRIATAS Sl S B o v a0 elcke
N7 A AP0 E AN 9l A Selsha Ak o AAWEAAE 9
o Al AURRE BRI A R, Ui, B2, 3R Ee A
S0 S A7 PRl B TS D glenl AT A g 2
Whbol} Al S R AoR BRAlE S e 24g RelsE /152 B
e S e
7185379 BEe Feska, 7pEReel  Qlths Kaufmann and Dant(1998)9] 5734,
DAl el B R QRS S, 2 A AEARIAe] A5 el e 913
ABRAAE HAY S ASS HelFET  gele FUbeAS Fae Jue s
2t} Lam and Gurland(2008)+= A-&4do] &} A7 78 Wl 7 EETE 488 - Qe
ARG 28] Akakatol 7)ok A]ut XA AHAS ﬂltsm ool Zax}o]
FAE AV RAAG ASAA Aol B = Ao A 3L A9 WS Ead
AAQ ks = o] BWrhe AL FF T4 8 2lo]gl= Michael and Combs(2008)2]

g}, webx] 7R QM= A F4& SR &kar vt
APl gelehs

FAY BA= ouAE §AI57] S8l 7H &3 ZA;xpo|A L
Ao gt A7 e A

ol BT
A o) ALde AP Bl o o]

s wen WA ask Aok @ elh Aoz 9AXD ek A Ao A
olst ¢, £HTHAY AEH TR} gl BB 7)E ATE o= Yejo| Hzs}
Qr& AIASHIL QI Stone et al.2009)9] AT FrEHOZ Hshgo] ekl vhaf b
2 BT Bavt vk ABERE ARAL TS hn AR, e A
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o sl Aol & glvh= As 7hgEFet 7H
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ARk ] A, 7hA7 IR A

7+e) B A (r=-.077, p=.332), 122l 7}

AF71ZYE 71971 A3EFe] shelAk”] E4l
’d(r=.038, p=.635), BT (=.045, p=
.572), R (1=.006, p=.941) 7+e] 2FBA S
= BF FAHCE frofatA] ke Hleg
Etal ik, o]= ko] FI= v x| H= A
o 2 7HALY Z71olle 7HEEAIA T 84

=
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o 7% Aol | Asha o) FE/137 B

2 5 Q7] WEel A e
71947k ol wret ek 20 gebd

Itk obgel 7|& ol elshu WAL
Aol Aeld B4 oloolw AFEAH 54,
AR 5 S wret 7
7} ogeAE Aow dehtm ko
2011), FFE Bk BeF A9 thepat
542 AW AR BdoR s
A7/} Basteh & Selu,

A, e ZRSE S, 99

3
oo} 5 ABA FAAEE FEI Zo]
AlgHsiTh, B T AEEAE Fo 71
AR QAshe FAnE S45sln
FHAL AL ] A2l el Eshar glrks ol

A=}
A FEHH A o] (common method bias)E 7}
s

0] Yth(Podsakoff et al, 2003). ¥
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A Self-Determination Theory Explanation of Franchisee
Performance: Effects of Franchisee Autonomy and

Entrepreneurship

Jaekyeun Kim®, Youngkyun Lim**, Jungsik Kim™*

Abstract

Present study investigates how franchisee autonomy and entrepreneurship influence the quality
of franchisor-franchisee partnership and franchisee performance. Using self-determination theory as
a theoretical basis, a causal relationship was hypothesized that frianchisee autonomy has a positive
relationship with the quality of franchisor-franchisee relationship and franchisee performance.

As a result of data analyses from a survey with 154 franchisees in Korea, it was revealed that
franchisor autonomy had positive influences on entrepreneurship and the quality of
franchisor-franchisee relationship. It was also found that entrepreneurship had positive influences
on the franchisor-franchisee partnership and frechisee performance and that franchisor partnership
also had a positive influence on frianchisee performance. However, the franchisee autonomy did
not have an direct influence on franchisee performance, which indicates that entrepreneurship was
indirectly related with franchisee performance through the mediation of entrepreneurship and
franchisor-franchisee partinership.

The results of present study suggest that it is imperative to provide the franchisees with an
optimal level of autonomy in order to motivate their entrepreneurship and maintain good
relationship with their franchisor, In addition, a concrete strategy to grant the franchisees with an

optimal level autonomy is discussed,

Key words : franchising, self-determination theory, autonomy, entrepreneurship,

franchiser-franchisee partnership, franchisee performance
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I. Introduction

The success of a franchise system significantly depends on its franchisees because they are
core parts of a franchise system and valuable resources for franchisor. In particular, franchisees
play a key role for a franchise system bridging customers with their franchisor. They not only
provide customers with products and services developed by a franchisor and monitor and
collect feedback on local market situations.

Although the success of a franchise system critically depends on each franchisee's
performance, the studies on franchising system have been so far limited to a few of areas such
as franchisor characteristics(e.g., information and knowledge sharing, sales support, advertising,
education, and training), franchisee personal characteristics(e.g., financial capability, experiences in
franchising market, location, employee attitudes), franchisor-franchisee relationships(e.g., conflict,
power dynamic and dependence, commitment, trust relations), and competition among franchisors.
Thus, little is known about how psychological characteristics of franchisees influence their
performances,

Recent studies showed that many franchisees had a surprisingly high level of autonomy and
that their actual business performances were significantly correlated with the level of franchisee
autonomy, Thus, empirically examining the effectiveness of franchisees' autonomy on
performances in a full scope became a critical research question because previous research has
shown quite mixed results on this issue. As well as autonomy, entrepreneurship of franchisees
is also considered as important for research purpose because the entrepreneurship plays an
role of buffering risk factors in business, providing innovations and initiatives to franchisors so
that they can successfully cope with fluctuations in market situations, Furthermore, it is
reported that franchisees' psychological characteristics and entrepreneurship are related with
each other,

Motivation theories posit that franchisee autonomy and achievement motive result in
improving individual franchisee employees' performances. Yet, there is no reported study on
the relationship between the autonomy of successful franchisee ownership and their
entrepreneurship on the franchisee performances.

Therefore, the purpose of this study lies in exploring the effects of autonomy,
entrepreneurship, and the quality of franchisor-franchisee partnership on franchisee

performance,



98 | RE¢7 187 25

II. Theoretical Background

Theoretically, the present study is based on the Self-Determination Theory(SDT). SDT posits
that self-determination is defined as the extent of individuals' ability to manage their behaviors
with autonomy. Autonomy is a central part and factor of self-determination. According to SDT,
individuals' efficacy and potential ability can be achieved when their autonomy is guaranteed.
In context of franchising, this indicates that franchisees with a high level of autonomy are able
to achieve better franchisee performance. Thus, this study examined the effects of franchisees'

autonomy on their entrepreneurship as well as the quality of relationship with their franchisor.

lll. Hypothesis

Based on the related theories reviewed above, especially the Self-Determination Theory as
well as previous empirical evidence, the present study proposed and tested the following

hypotheses.

Hypothesis 1 : Franchisee autonomy would be positively related with entrepreneurship.

Hypothesis 2 : Franchisee autonomy would be positively related with the quality of
franchisor-franchisee partnership.

Hypothesis 3 : Franchisee entrepreneurship would be positively related with the quality of
franchisor-franchisee partnership.

Hypothesis 4 : Franchisee entrepreneurship would be positively correlated with franchisee
performance,

Hypothesis 5 : Franchisor-franchisee partnership would be positively related with franchisee
performance,

Hypothesis 6 : Franchisee autonomy would be positively related with franchisee

performance,
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IV. Method

1. Variables and Measurements

Franchisees' autonomy was measured with four modified questions from work motivation
measures from Deci et al. (2001), Entrepreneurship was measured with sub-measures of 3-item
innovation, 3-item risk taking, and 3-item initiatives from Matsuno, Mentzer and
Ozsomer(2002), Following Brown and Dev(1997), we measured franchisor-franchisee
partnership by the summated scales of three subdimensions, i,e., mutual commitment, role
integrity, and harmonization of conflict. Franchisee performance operationally defined as
financial performances(gross product sale and gross gain) was measured using four modified

items sampled from Geyskens and Steenkamp(2000).
2. Data Collection Procedure

Survey data obtained through individual-based interviews with 154 franchisee owners, as key
informants, in Seoul and near metropolitan areas, was analyzed to test the proposed
hypotheses.

The majority of respondents were males(58.9%) in their 40s(41.1%) with an experience in
franchising business for two to three years(26,2%) and reported an average monthly gross sales

of 30-million Korean won.,

V. Results

Validity and reliability of measures were tested through confirmatory factor analyses. The
results showed significant and large factor loadings for each construct ranging from 451 to
.898. These measures also reported acceptable levels of Cronbach ¢'s ranging from .681 to
.850. The measurement model showed a satisfactory model fit( X 2= 2251, df=71, p=0.00,
GFI=0,830, NFI = 0,855, CFI = 0,896, IFI = 0.898, RMR = 0,081, RMSEA=0,119). It was also
found that the measures satisfied criteria for discriminant validity which recommended by
Anderson and Gerbing(1988) and Fornell and Larcker(1981),

A correlational analysis presented that all the constructs were significantly correlated with
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each another at p(.01. In particular, franchisee performance was most strongly related with

franchisor-franchisee partnership.

(Table 1) Correlation matrix of constructs(®’s)

AUT ETR PTN PFM
Aut
utonomy 0.681
(AUT)
Entrepreneurship 0.349
0.713
(ETR) (4.287) '
Partnership 0.350 0.313
0.769
(PTN) (4.624) (4.004) '
F hi
idenes 0,97 0349 0443 0850
(2.870) (4.287) (5.334) ’
(PFM)

Note: Figures in the parentheses are t—values, Diagonals are Chronbach’s a’s
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{Figure 1) Structural model
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A structural equation test was run to examine the proposed hypotheses and it showed that
model fit indicators were satisfactory(x°=211.2, p<{0.001, df=71, GFI=0,835, NFI=0.857,
CFI=0.899, IFI=0,901, RMR=0,087, RMSEA=0.114). Test of structural paths also showed that
franchisees' autonomy positively influences entrepreneurship(y11=0,380, t=3.695) and
franchisor-franchisee partnership(y721=0.348, t=3.092) directly, supporting Hypothesis 1 and
Hypothesis 2.

Note : AUT=Franchisees' autonomy; ETR=Entrepreneurship; PFM=Performance;

PTN=Partnership

The direct effect of autonomy on business performance was not significant(y31=-.100,
t=-0.9006), but the indirect effects via entrepreneurship and partnership were significant(0.356,
t=3.817). It was also revealed that entrepreneurship not only directly influenced
franchisor-franchisee  partnership(821=,310, t=2.829) but also influenced franchisee
performance(f31=,231, t=2,250), supporting Hypothesis 3 and Hypothesis 4, but also indirectly
influenced performance through partnership(indirect effect=,179, t=2,566). The total effect of
entrepreneurship was also significant(0.410, t=3.579). The direct effect of partnership on

franchisee performance was significant(832=0.576, t=4.693), supporting Hypothesis 5. The test

(Table 2) Summary of the Structural Model Test

ML Test Results of
Paths Parameters ) t—values
estimates Hypothses
AUT —) ETR il 0.380 3.695 H1: Accepted
AUT —) PTN vl 0.348 3.092 H2: Accepted
ETR =) PTN 321 0.310 2.829 H3: Accepted
ETR —) PFM (331 0.231 2.250 H4: Accepted
PTN —) PFM 332 0576 4693 H5: Accepted
AUT —) PFM V31 —0.100 —0.906 H6: Rejected
Chi—Square = 211.2(p=0.00, df=71)
GFI=0,835, NFI = 0.857
M | Fit Statisti ’ ' ) '
ooel Fit Statistics CFl = 0.899, IFl = 0.901,
RMR = 0,087, RMSEA=0,114
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results of each structural path are presented in Table 2.

VI. Discussion

The findings in present study can be summarized as following. As predicted in hypotheses,
it was found that franchisee autonomy directly influenced entrepreneurship and
franchisor-franchisee partnership. More importantly, it was found that franchisee autonomy
was indirectly related with franchisee performances through the mediation effects of
entrepreneurship and partnership. These findings support the claim from previous research
that autonomy plays a crucial role as a contextual variable, confirming theoretical ground of
this study, the self-determination theory, Based on the findings, the present study suggests that
franchisors are advised to make efforts in motivating franchisee entrepreneurship and
guarantee them with a higher level of autonomy to achieve productive relationship with the

franchisees,



