P
o

ol OH
o 0
£
0%

A
I

ol
|0

1%

2 O
10 0

|0
2
T
i
o o
b
=
0
08
=

il

inl
e %
i}
g

oz Ho
ra
e
4
2
02 >

mo rir @
oA

-
==

B
i

rin
o
i
e N
2

=i
Hir
njo
4>
fu

2
i
m

oY

El
I
=

N
=]
d
08
i)l
:Q o
o
4
A2
o
uo o
o

M -4 wy mn 40 9 R

Tl
=

ol

l—'__|:|:

X re U 4ol 2 B30 o @
o .
tu

o M
Dl
I

I
9
>

r
p 0o
o
ir
O
NV
mo p
o O~
i
o4 1x o
’ w
=t
d

H

50
o
s
=

1>

I
1o
Jm
0x

nr jm oz

FIA = Rie
ZHelef X|4

A7 &

A
>

10
Ral
[0 1=
HU O
30
o
H
o
0t
O
2
1 5
e 2

T

ol

N
£
o

Ral
o

el
> OH
JHuzlgo
> 2
ro
m
|.|-|
lo
|.|-|

PN
ol
<|

021 OF >N HIF

30 10

ox 1=
10

Hgom zAe] AAN 2R Fele

A2 ABATNE Ao}, Hhae] wahu )

ol

7}

Qo) olde a5 FuEI 2444

GA dli= Aoltk(Nonaka, Krogh and

LS A2 Fzef Ffroll d3 dA4le] A Voelpelet 2006).,

AL Jet, 222 24 Azl e il A Fe AAES AR AHE A
o3 Fxd AAE EEtal F&sHA vk= Z3la, 229 XA 2HS o] g3l get
* 1AL, et 28 A A A A A7 (pigbabe@ynu. ac kr)

= WAIAAL, et e 7 48 3 (shkim@ynu, ac kr)



2 | 2597 198 12

8 A o]7] wf&ll(Argote and Ingram 2000;
Massa and Testa 2009), 7|92 A2 FHE
A4 Bne Za 90w sty ot
(Nahapiet and Ghoshal 1998; Nonaka and
Takeuchi 2000), o]ell we} 2 15133 GA|
it ohfel Al A4 sk Bl
sl #Alo] Z713taL 9Jo](Nonaka et al,
2000), A4 &= T B dEoklM F&
3t AT FA7F EHAcH(Foss, Husted and
Michailova 2010),
o FEo] 2|4 zake] QAT k=
2890 o) xea Qow, 719E
4 BHE B8 A2 A2 Sojol w3
© 7199 5ol et 38 Ae A4l
& te 29 FRNET Pl 3
B2 o) Bake] 228 WA ol
Schiuma, Lerro and Carlucci(2005)-2 ] 2]&
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and Leidner 2001;

S T 7Ne14 2215 (Bock, Zmud, Kim
and Lee 2005; Constant, Kiesler and Sproull
1996; Taylor 2006)°] #A2 7k gkc}h, =
A7-2] 735 ERPAI2T) 5 B e A 2F o]
27438 ?%QOJ A= Wde =
A7} o) ol grov], 447 el tje <
= AYadls ANAY B WAl 5
S T3 o]20|A] salr:}(zgﬂ 5 2004; A&
= 5 2001). HZe| AR
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o} B9 T AT 2AT A AT
A3 F2 aawka AAEE o & 23
TRYE 2 A9l BYo] AT H ATS

Anderson and Narus 1990; Bordonaba-Juste
and Polo-Redondo 2004; Nonaka, Toyoma
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REEEET
HxE= oA %

T #AFA] A4 Ffrel

BTk Ae7kA| o] #
ofell Tt AT AT ofbF] FEertaL &
Art. 71E9] Zaato]= AFtoxE et
7Pkl w3y ZHs(Hunt and  Nevin
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Zehiajo| = A|2Ele ZEHz}o| A (franchisor)

7}¥87 (franchisee) ol 7|
A7 2| ellA] ezl el

)\]—E_g_ )_:r‘_z]—a—]_ xﬂ o x w

A== 61 }Ob-l EH

AlzoleH (g 1997). ©e? 1 E‘TH
FTEELLE AFE £ MU= st AlE/
A58 TAz}o]= Al2H] (product/trade name
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2
o,
%

(reciprocal interdependency)®} #7]
(long-term orientation)©] ¢~ &2
o] A3 Al gElolpg EXl 77

AEAol Zhde ZaREA v 2 9P
< PRG(EEE 1997).

A A (relationship quality)] 7id el of
A e wmeto] A7]ET glont, AnkA
o2 Al F=ol ek FA =) F7kE A
oJata githEbEAE 2007). BAIEAL B

of gk 71, &, &7, Hx o5 = A
Ao et A Zrogr, FA o gt At
2l ¢ew Jidstd & dvk(Kumar,
Scheer and Steenkamp 1995), #AFZ- 11
Aoko] HEAE Folv] B H2wA
Tz=o o ZEA Wik z7lot)
Gummesson(1987)& #AFZo] 17o] X

sk F4ol 7195 volt 4714 B

T52 7FssA gL &k

71E ATES WAFES WIS
AEel BA) 4L w3 e
TANEe R FAE 1494 7Hd(higher-

order construct) .2 HTHAnderson and
Gerbing 1984; Crosby, Evans and Cowles
1990; Hewett, Money and Sharma 2006;
Kumar, Scheer and Steenkamp 1995), 11}
WAEFE gl 3k X9 Asi= gle
M dA7akEed wet FE dAEdE a9
B3 Qe AE, v, 29 58 A7 54
off 57 M= =7 ARg-skaL 3l

Crosby et al, (1990) Wh&, 9], 21218 &
AEZEAZ Bko ™ Dwyer, Schurr and Oh
(1987)= A=} pi£o 2 749 Fd7d e
2 B3t} Morgan and Hunt(1994)9} Siguaw

et al (1998) IAZZ] F8 xY&
/\]ﬂe )\4

243
WelwA, 54 BAnE el
Aojoll o3k e e nAe) BYst Ak
3}%9t}. Moorman, Deshpande and Zaltman
(1993)2 A #i= A GAAE ] A2 o &8}
T} sk BH A=A DA oA
AaHel dekg @rkn Son], Morgan
and Hunt(1994)= #AARHAIE o] AdEofi=
Aok 2ol 2o Jttarl Bt e ¢
A2 #AE 3k 7]xo]|H(Gabarino and
Johnson 1999), &Y =S AAE 74
sh7] 93k Fad aclolg. B A=
Morgan and Hunt(1994), Siguaw et al, (1998)
o #7382 WAEAL] ALew 23

AE= BAVHAR AN Fag 7850l
thH(Morgan and Hunt 1994). A2|&= ) 2]
o} okg Mg 4 U3 ek BAGIA o
5 T Aolehe Wgeln, At 4
AN 498 o 9479} A28
= 7S 9Jn|87| = s (Bordonaba
-Juste and Polo-Redondo 2004). Huang et
al.(2011) ¢l oJ&h Al =gt Frirto] 7 ef ol

o 72 F43 olBT Aolehs FAL o]

Moo Hu
dl

o

g},
7147F BEBA A A ZE= FEY ] A2
7 215, 2450 gig dalo gl 7]5]F9)

4 g5s BAL 5 ook o)Az EAE
(Achrol 1997). Scheer and Stern(1992)2 4l
218 SAke] A71H oleg HANA F BE



AlS Zahkjo|= AIAHOIM BAZEEO| XA SREN=S S0 OjxlE A% | 5

I JFE FYE F = FEY tist B
o2 Aol al, Morgan and Hunt(1994)
b SES B L A e

Moorman et al (1993)2 s 9)\1_ Ay
FEU | 7|7 0] o& } Ao A== A

of 3} it
71E THE2 AE 22 B9 s
3t 8 Q4T AAISFL AT (Anderson
and Narus 1990; Bordonaba-Juste and Polo-
Redondo 2004; Garbarino and Johnson
1999). 7193t A =)7} S7veta5 7193t 2|
= U S, 7197 Bk R EsE
7143kl s AR o] 4 S8 2
Aot} (Chowdhury 2005; Holste and Fields
2005; Huang et al. 2011; Mentzer et al, 2001;
Moberg et al. 2002). o]Agk, o]-&7], 3
(2010)2 Z:;zjo]= A|2H A BAZZ o]
7190l A5A A3k 2 olel wlAFH A3t
of TS wHthal d%2m, Nonaka et
al. (2000)2 22 FAHLE 7+ A2 35, N
A= Aes Aefsiorde FEAL
ole] A7} Aot &
F Aok &9t Ojala(1999)= ] &3
Aol 2127 A I Agse 15
A4g g8 S Ae $A
AA] A4 T4 Aoletn FAL
Andrews®} Delahaye(2000) SA] 41 =]
T FFE T 22 AAFEA,
A fls e 7HA7E /it s
Ty e 94(2010)‘:4 ITAH| 2 Fd of] u}
A, &9, 459 AN ETF SEde] &
gk AFellA A== A Ef Eol

A Feral sk 29 iR 3

X

¢

ol
Sk

of,
tlo
N

& wgk 27 ANFH BEol L v

thaL aFdet. o] HEF A8 ITAH| = FA
de Bl ARHoz BAEAN Jue
+ A%E Yehd 202 K3t

Davenport and Prusak(1998)2 A12]E A

A 284 s ST 243
azz gon Az} A4 ALL 2N
t}al 3}t Nahapiet and Ghoshal(1998)2
NEsh ANEe ool dlen,
Holste and Fields(2005)& A1 2|7} A 2155l
g 7RI ApEAdS S7RAIRITAL Sl
Chowdhury(2005)= 2127} 7 A 7F 2|2
TS EFAY 93, Huang et
al. (2011 % A 2|7} A2 Ffre ol J3FE v
A& 93t} Mentzer et al, (2001)&
ol A=, Efdo] 7193t FRE ol
= VA= Fa A9 aclelzt g,
Mowery, Oxley and Silverman(1996)= I} E
Y 3 BARIF= SR 7eks € SE
Walel F2 %57] o] sl aslet,

oYz AP ATFE} o|2 A w) Ao 7|3}
of thg 7HdE AN 5 ek,

re o
09;—11 i)

o i r1r

o

7Hd 1t AlEe=
& WA Ao

A5

Lol Ao IF

1.2 &4

Y2 A9} A AARAIRE o] A
2A, AZAel AN BAZS 98 A
2 91231 It (Morgan and Hunt 1994),
Jap and Ganesan(2000)& =2 <HAZ<l

WA ) 98 deoz Helsle

ko
a-b
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™, Gruen(1997)2 &=
5o Agl4 oH?l}p__x?_ A ]38} 4t} Moorman

o)
i
N
=
ol
g
r3
©
)

el (Morgan and Hunt
1994)01H, BAI= Fuitke] EYol] 71x8tke o]
FARIG 1 A5Gt (Berry and Parasuraman
1991). & B9 35 EU] g4 2
&3} oo W A A o o wAYgt

g oA Zyl
|Al =22 e} (Ulaga and Eggert 2006), &
U] T MAAEE vlefeAe) Al
3S G21817] whizoll #AIESIAF Hrelationship
specific assets)oll 7|74 o] F2}3}(Anderson
and Weitz 1992). SIEUSS] A7} =4
ohE A AR WolAY] Sl 2 )%t
AR} ik ARE oA e Aolw,
O H5} e BY SRS SEUSTR B
EPBATIEH 5s & Aold, B3 &
Qe Az THUS 5T
AAetaL AAu gk gl T ok TA
Wiz AEH P e 722 ABt
(Macneil 1980), &2 A FA(relationship
investment) X3 Z5 98t w3t GARIES §
HEAE ST, A& EUS] 3
Z&stel| gk dswg AsirA @714 o]
375 WA B, 715701 A o
Aok Aple] o]l R}t AlxE] AA o] A=
FAIBHI sto], AAHom AAnAES] &
24, AMAT B e A at

|

(Morgan and Hunt 1994),

At 7197 A E G o Bl WAdst
M AZZE JEAE 2 AR ZdAte
Al ZE ol A o] ZRek 7HERZE BAl M= =
Hapolzo] FEE sl s/ olaL EA7 &
S IR A3 ojabuigle] B 71 g8kt
(Hing 1995). A& 717gk #golm 7
olo] ef&o] Q@ FFEITH(Hansen 1999; Nahapiet
and Ghoshal 1998; Reagans and McEvily
2003; Szulanski 2000)= oA &4} 717y
A 423 E}do] o= F= A& = ofof gt

AH73Q 2okl 7€ A= &
S E A 22U F8E AVIskL Aot
(Cabrera et al, 2006; Ulrich 1998). Mentzer et
al.(2001) =o] 711t FRIFol JF=
F8 A g<glofzt 3F3aL, Moberg
et al.(2002)& &Y o] M=k FHughol {9
Hepetar A ekl 1
L o} &7hA] o]l thE A AT= vl F=
3lth, Wang¥ Yang (2007)% 2]l th3t 7]
zo| 444 Arsel A4 ANE AT
s watgla vle) @7k Basitha sl
o FlellX= BTl 21(2010)9] AT-AlA
B9lo] AN BH BEol dFe T AL
EE b e I

7Va& ARl

o A4

| X]+=

& gL v

=
o

TollAE v 22

o] A 21288 7H g el



AlS ZEiRio|= AIA”IOIA ZAZEO| X4 SREA=Q #Sof 0x|E =g | 7

A Ash= de A2 718HE A (knowledge

-based economy)g}al & <= At} A (resource)
oJu} =5 (labor) ol 7]WH3 A%E-2 2l ]| A}13]

A2 o] g glt}elo] =] (knowledge%ﬁ&
2 uEa YokekeEl 2011). Be A 7)Y
2 A 2lo] Ao AAY-E 2Igk AU
g b AMAE RIS EEsiAl A

=
ojJo
dd<

=
=
ol
=
A

2] T3} QitH(Paswan and Wittman
2009), FElUEtlME d7IdS TR
19900 el 298] F29 8 AalaL
T3] AlsE ATk, A7 A 2012).

Starbuck(1992)2 A 2& g e A4
A 2]} L, Purser?} Pasmore (1992)& 2JA}
ARTGl AHg I A, AF, ofo]
tof, oJ7A7} ## o 2 Nonaka et, al.(2006)
o A AFE HAFE= Aoz A5ty
. Wiig(1997)& A2 98 R4 e] F&, 7Y
Al AL e AABHSEES 95t
AHEERE Aol 23e FE 2Fo= Aols)
.2, Davenport and Prusak(1998)2 #| 2]
& 29, A%, T4, A8aE Hgoz o)
ek = ALY A4 3E, A%, B,

o) 4, B8R Ao,

B AR A} ApAEel 214790l 2
2 7HAE ol 2] Bk A2o] 71919 7
439 o] JFE 0] 5 Y Fa 44
o]7] wj&E-o]tH(Cross et al. 2001; Grant 1996;
Hunt and Morgan 1995; Quinn 1992), A=}
Ao 79l AN S FA5T A $92 &
ehs A AtezA A £TH ﬁEJ

el

Aoz HuH, o] F 7P T8 Ado=E A
21212ES- E31 It} (Chen et al, 20006).

]_:ﬂ_x}\l

771 =9, ST RS éx /\17171 9
3 2eja A& AA-AE A 2fs)
=23} (Grant 1996; McEvily 2000; Spender
1996), & 9] olM Tt @92 o] AXNdEE
22 3Ate] Aol T83 7]9E FrhArgote,
Ingram, Levin and Moreland 2000; Ipe
2003).

ANBge AR HAE B3N] G5t
AN BYn Adste] B BFO
=, w42l A2e] $853 Pe 7199
S E-E DIRE BRE DI RCL

2l 7}5} j_a]J_ 7H°]J’]’ Z3], 7]‘§7]' A ol &
']—

ool obo

i)

ﬂﬁ}(Gold et al. 2001; Hoegl and Schulze
2005). Matzer et al, (2011)2 R|21F5= 7)<l
2 2242 A X0l 4 9 Hol2 B A
S A48 g FEO2 el
Liebowitz(2001)= A4 &+ 7Hlo] Afgt
A28 APl 43 2Ahe] ohe T4
Aasl= dFolata A olslde}t. Davenport
and Probst(2002)= AX&F& A2lo] H=
stAY Fxe Ade 24 o vE AHEE
o} FHele AR B ok Sk
FEZ, 01871, lHEQUI2 ATNE
Eahrpolz Aol ANTAIL oz B
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T2 2lE|Eel FYdl J3S Frha ekt
BEAWE BALel 71 e AlokH A 2 (A w o]
e BARAM ThBR o] EAbl ek AlE|e}

Jo] A3y s ofobet %4347} o]0l 2

A2 o] 53} vFRTEA R A2 SR A
et T84 B2 A7AE®Bock et al,
2005; Constant et al, 1996; Lin et al, 2012;
Taylor 2006) 9l 2J3)] F7=E o] ko) Bock et
al.(2005)°] A& Aleftale o] A+

SlEg ol S 5 A

Ao ANEHE A9 ALmebt @ 7
of Tiehe & 47E BA £ Aoz 4%
s},

Ajen and Fishbein(1980)-2
S vlero 2 & 344 Fishbein® @l ol 4] )
Fol &S HA= AL Eﬂ*“ﬂ gk g0
), ool JFE vx= 89S FFol gk
B2 Bttt & H=r) 5ol Y-S n|H
=] glo] BB} SR Aoz ek
7 PE Jrg 5o 9ol e v
Sz ol 2o + gtk it Bs} o
5, 9F 7o) TEE WS FE G
ATENAM B2 Hd AFE(Assael 1998;
Oliver 1980; Shaw and Shui 2003)< 3l ¢
FEHAT. FE2H A (2012)2] A4
= AFE 8ol et vt o=l JF

el B5ol

e ly

< WXL 9T} Fol JIFE nRITh= AL
e R-lc =g

A2 Ffre et oo AHE A7 2 Bock
et al. (2005)2 A|2]Ff-f gt H =
fr oo A+ JFE 7HxItkar F73}o]
Aoz AAFTH HEe A2FTH oo
gt AAE rrEskaLak skt ey Bock
et al.(2005) 9] ATFAA & A 2T o] o} &
Fol &S BAl= rEskA skt g
Bock et al.(2005)2] ATE A|L|stales A2
T HE, o, o B3 V& dATE A
o] gict,

B A4 +E Ajen and Fishbein(1980),
Bock et al.(2005)9] 7ol <A -3

e e At

ﬁo}ﬂri By 9,131% 7}%%501 et
=9 A olHA T4 AR s
o] EY Fxo|tt By Eyel 7]
b A2 Erel gk A7 oby wiwlEtcka

= vE
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oA A Bzsh Bl e
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o
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—_

N

=
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o>
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N
FPN

53} ol24 7o
ol AT
A3k AAFfotke] B
AR P ARt

7zste] AP =
o} 74zt 2
Aol thal che} e

flo n{m r%

e
vl
HH
A

= gEE o MNP ATE(Chiou et al, 2004;

Ay

Doney and Cannon 1997; Morgan and Hunt
1994)0l) 712511 AT 8ol w7l A ET.
JpE Y] HRA s E o] ok o] A,
ZhER o] ule ] Fimrtol A 7}
EKe] 2 o2 S48t

4L IAE AR L%k 24 et
FEoes HoEHR o™, Morgan and Hunt
(1994), Moorman et al,(1993)¢] Aol A}
45 SAHIEES IAR o9 FEE=R

et iet. 7R ol thgk &5, 2ol et

Jl}lr

ol

(28 3-1) 2 @i7o| 2

of 2, Mz Ao FA, BH-eke] v Y
of thgk 7]1’41 BiRole] AEr], Bk
A 5oz 783
]“lo s 35 FHxket f-83 A4
o= At 5719 24
FEEZ T4 A== Ajen and Fishbein
(1980), Bock et al, (2005) SAT-ol|A] Al&-H
FABRES I 8 A A A
AR wrske] AN TR B8, A2
Al

ol 9, A el A 24,
A
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42 Efrelmsh A
A9} $-87 AL
o7 Aot A
Fishbein(1980), Bock

71Zxste] S7he] SAFEER A8 &
Foko] R V& e, 5ol v
o} ANEAT o, ko] FholE, 17
B A5 AE %, AEH 40 ThlE

o2 2R, AHFFAFS
Flshbe1n(1980) Liu and Liu(2011)¢] 94
o 7\z3he] 7o) 2FRER S,

H 4
4o ol
o o
ot
I of

rlo
1 of

JZ o
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t al.(2005) 2] GATE

a

T
Il ﬂllﬂ B i

o
o
1

Ajen and

AT Apde] BRste] Ff, nATE O]
olele] F&, 1T FHF ool S EEo)
Al
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dF T 7P B2 H5(2000d 8 A
3 AR 71, AA 7HA T 59%)= A
A8t A Y-S WFe = &t g

oz pWHE AL Y& ABIFES
BgoR IE BEFEYY F AJEL
FEUS ol g5t

2 5U7HA 1687 AE2AE AASGon,

B WjEste] 27857} 85
3

£ AFAE oY 7HEFE e R
ATE Pt SHA EAS Aund
Aol 54.3%, ¢JAd0] 45. 7%= FAd o] vl
2 AR yepgon, dA®2 300, 40th
Soth @Sl 24zt HAS 29.1%, 38.9%,
21.%2 x| dtrE 2AskL Q). &
HPE2 1F o|37) 25.1%°) Estar,
9] oo Hio e
2 Z1 02 ZALE I
S7PEEY] 45 ATEE

P =
e
lal m

i

=2
o,

T
i
=2

o

e,
Ju oo

[l

Pz
3
Vo\
4
u
e
re
%
1> O
o Ju o

By
=)

(L2F4) 9.7%, w2)F 6.
15 6.5%, A|Z/AW-5 12.6%, ﬂL/ﬂ
ﬂ/o}opﬂ%(ﬂﬂﬂr) 25.5%, A1Z15F 13.8%,
71k 8.1%%1 Ao 2 Yepyitt 71 971
ke 1@ mwk 9. 7%, 1d oA ~ 21 d mjvk

)
dlo
_1>~

27.1%, 2\ o]’ ~ 31 m|uk 21.9%, 3 o]
~ 43 w9k 14.2%, 43 o] ~ 5\d w5k 7.7%,
5\ o] ~ 10 |9k 12,9%, 10 o] 6.5%
2 Yehgth, 38AHA9L3 9] 20108 A=

o] wh2 W 7pER ] PHFelHe 5 4do]n,
5\ n|Rke] 397} A 9] 66%E AFASH= A
o2 Yehgth 2 Ao s s vigke] v}
WA Eo] AA Al 69%z VERT 2]21¢]

ZAzpolz JEL YFIE AL 2 TEr}

A= Aoz AztET
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37t

Anderson and Gerbing

(1988)0] =3+ 2uhA| AL o] 85}
TR /e AFHA A A 9

o] Y ATAS 28] 5?4?‘5]] Cronbach'’s
s

a5 AlLle gt A i d3E 2d, 2
(o3}

Fl= 0.8870]%aL, EY-20.8030]ATF. A2
T HEE 0.841, A 2FF 2= 0.9000]
ez}

AaL, AXsf e 0.8910|H. A=

NED

798

222

787

Al2|3

.801

NET

699

NS

.561

EOH
==

.594

ERE

.683

243

639

PNE=

581

X|AERE2

.680

KIAEHES

837

X|AEf =4

.836

pNESfell==y]

.609

pNESIel=p)

.838

pNES[ell==c

.818

x|Alo|z4

748

X|AlO|=5

770

XA

A2

RIAS3

X|AlGH=4

|. |71|7+

L— HA

3176 2.797 2,059

15,124 13.320 9.805

49.333 62.653 72,458

A ollA AAE W gl 24
I+ Cronbachs'a Zto] 0.80]4&
o)

[e)
Axkel 227G e B 0701
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o =7 yeht SAWsES dibder =
< oL 7L Sle Aes gk
4= ok (3 4-2%31)

N aQas HAHs. Asss o
2 o] 919 QAHAL G Bl

S geidos A3 FB-AA FEART}
e 3BT AANGL. N3, BY, AT
F A, ANFH o8, ANTH 95 42
o ARl et TlaslEy A 21g
o ABH e AAY FFol A
BY 32, ANTH HE, A4 BB

(F 4D oA Be AA-E e S
5] (eigenvalue)7} 10741 579 =
ol 83102 AALHAE, 4 S4FEo] 3
% QNS UERke 29150 2 449
o] FHErS AT} TN FErd/do] 1= S7H

alom Aid & gl FARE 72.4%50%

17 QQlis e olgato] Hxl B
A3, o] Il Zzte] AT
W FuEe A dTesd Ho
How ARHRon, vae g 3 o
o2 $apA epdth A4pas €
F5p7] A AwAA BAL FAAFE ol
g3te] AL, H=AA A Qo] Y 2
83} 7|F£2 2 cross-loading®] oJH-= AL-&-35}
AcH(Byrne 2001).
Byrne(2001)& oj#H AFEE =H35}7]

9% 4R FRo] b ATe2ske] DA
£ A A4 Fh(modification indexs)S ZH=
73%-, °]+& cross- loading®] o] FoJX|= 749
2}3l 3l S cross-loading®] ©]Fo| A=
A9 olw MEGEo| F ) oge] ATH
ool AASE AT ol 2HFEe 3
QLS Fal A7IEke R0l vkt sty
i E 4 Qo) Joreskog@ Sorbom(1993)-2
ol 5 A5 5 o1489] Aol 2L W
QA7} 3], Beh T o zE 100144
7350l 25 HEA Ak L skl

e o

AT BTk BEAQ N)ES A8

(& 4-2) MElE 24 ZHo}

2= ; S = =

construct s= A Cronbach’ aZ} QoleM 5 201X QOIBM S
o g 5 0.887 5 3
= ¢ 6 0.803 3 3
XAES EfE 5 0.841 4 4
XAES ol 5 0.900 5 4
AAER s 5 0.891 4 3

BAA golRA Ans =317 9t
Anderson and Gerbing(1988)2] =4 o

sto] FAATHR 108 7IEes HEAA

NS, TN AeE HEGE S
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(H 4-3) A H=p0f st 01N @012 A Ayt
- HZESHE TN =AFEZY
LA EXIHA 1
Aty SR aman e ET (AVE)
Truf 93 14,46
Alg| Tru2 73 11.41 0.74 0,51
Tru3 37 5.53
Comi .88 14.84
=9 Com2 76 12,42 0.77 0.54
Com3 52 8.09
Kmt2 74 15,53
IEE
Kmt3 74 15,40 0.79 0.56
B =
Kmit4 65 10,79
Kmit 75 12,86
AMER Kmi2 77 13,47 0.82 0.60
o & mi ) . . .
Kmi3 77 14,22
Kma?2 .85 15.65
NIEE
SR Kma3 94 17.94 0.86 0.67
o [«)
Kma4 63 10.63
[ per X°=127.08(d,.=80), GFI=0.94, AGFI=0.91,
CFI=0.98, RMR=0,037
A1 2| o] 288X 2|4, A Z]5), A2 FFEl=(A] ¥F929l B3l (standardized loadings)2] t
A1), AAFFm(X A m4)9) AAF  Fho] BF 2HT 2 S YERo] ST EE
A BF)S 7 1358 o] FAATF 7 o] ASEHTES EAT F U
10017422 cross-loading Ho| HTEHTES S Hgo] 7t ad A7kl thaf i
ZaA7)= Ao E Yehdt A7 ek it BAE Z=AE sk 9ot AT
A B Ael dold golral Azl A2 % (construct  reliability)$}  EAFEEZE
H2 FEES VIEoR A AFdel ol (variance extracted)& AT AT
3l =X 1 & (measurement model)S H-A13k Y AFEE BT 060402 YElyon B
Az x*=127.08(80 ., GFI=0.94, AGFI=0,91, & E =5 0.50]40= Hair et
CFI=0,98, NFI=0.96, RMSEA=0.0470]1 RMR  al.(1995)0] ARk 7| EA & F3lste] 2= =
00372 YL} AR Zol] Frrgs B FESUT.GE 43 D)
BAFEYE 2ar) gl Zow Ugyte HEEP e AT 47 g Ay 1
m Z2AgEsy fRTAfEde ddss ol S84 3ol g8k zkol7t vEL
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Yol dth= Aoz AddA 8§ H(e matrix) RMSEA =0,052, RMR=0,046.0 & eyttt o]
= B 950 AATHCIWAT + 2EFL R AP o] TlEd FHEAE
Aoz Asretel 2 gte] "1 Rl A ghA)gk GFI, NFI, CFI7} 0,93, 0.95, 0,982 xﬂ
o g =T} Jlvhal —E—D}(Chauagalla gdmde dubro g vE e A8 APE
and Shervani 1996). AA| S 7A=3) A3} o]H 2 BdEy 9o 8 2= g
FBAFY 95% FEFA l(two standard- TEEF gt 2R A= (F 4-5)
error interval estimate)®= 1S E@?‘S ST o AAE o] gtk AT o] sk AZRA
We lom vEht sEudgel dSHN asig Awin, 2z Bde A2 H )
o wEbA, AVE Aol AAEAA ] SAH go) A2 g g AT or, x4
T 5& 2w 2 ATE AW AEE S Fh ome ANTH Y5 THH IFL
AHEs AAH ez JFEES AYaL 9l n = Ao Jeh} Hl, H2, H3, H4 2%
t}al & 4= 2t (Anderson and Gerbing 1988). el =) 9o}
(H 4-4) o232 24
TN HF | BEER | 2 3 4 5
A g 4.95 112 1.000
=2 ¢ 455 111 0.29 1.000
XAZQE S 5.25 1.02 0.56 0.57 1.000
pyPNE=t=tet] - 4.45 124 0.37 0.52 0.76 1.000
pONE==L 482 121 0.13 0.08 0.42 0.54 1.000
2. M AZ HIE " #= A 23 Bzel J)e] 9%
= "E Aot 2A, FHE BEATE
AT oA AASE BAFET 22T 0.41, (752 6.08(p<0.010) = A7} A 21F&
BF 7H AFAAAE HF37] Hste] T# To FAA QIS nxE= AoZ Yeht
AP B B A BRyEES /M 12 A= o2d v Zda)
T@O}Oﬂﬂr A TERGEAE S LISREL o= ERe} JhAZE #Al A7} vk
8.8% ol&slyer ZH-9FAH (maximum 7hA o] 2| A 2So] sk sl &7 o)
likelihood method)& AF&-&Fe] 222 2A| Hohe= o2 A 2423 A3 &4skE

a3t

AZAT B3 o] A= x2-145.02(85 d.f.),

GFI=0.93, AGFI=0,90, NFI

=0.95, CFI=0.98,

AN Be} AR A} S 3
83+= Chowdhury(2005), Huang et al, (2011),
Mentzer et al,(2001)¢] 37} & =|stc},
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(# 4-5) 71245 21

4= FHX| t 2t 7} RHEH
Hi: A2 - XAZS Ef= A1 6.08* 0
H2: 28 -) XAER Ei= 47 6.86* 0
H3: XAZSF EE —) XASF 9= 76 9.74* 0
H4: XAMSR 9= - XAMSF WS 54 7.13* 0

DUMEE X2 =145.02(p=0.000),

df=85, GFI=0.93, AGFI=0.90,

CFI1=0.98, RMR=0.046

gk =}do] ShEhH 71
froll thek Bj=7} so)Fo] Hrh
= u|E, A EH AAsE HIEiAE 7HE
Ao o] F83lth= s o F . o]
+ Mentzer et, al.(2001), Moberg et. al.(2002),
Wang and Yang(2007)9] A58 Aol A
=

H33} Hé= A2 =7} A28 o,
A2 o=7F AA s dEol 3
& ot Zlolth, A4 Er HEet o=
Atolo) Fx4 AAel e 4 AEATE
0.76, tZ2 9.74(p<0.01), A A& o =9}
T Atole] 24 A st F4 AZ2ASF
£ 0.54, 852 7.13(p0.010) 2.2 Yeh} 7}
A 33 7 e AYEJT olegh A=
A2 HE=TE o=, AX T o=t )
Foll 544 dFS vHE Aolg= Ajendt
Fishbein(1980), Bock et al (2005) S2] <A+
Aol dA|gich,

Zliafo|= 22| 9] Aok SO Qlste]
ogul 27 gyl Zzfol= A|2H o)A 9
212 F5oh ge T BAL iA] Bakg)
o 2y Zhxfol= BRel Zhegzte] #
A7 A&H ol A7) ExE % dA=

A =7 M= Ao sk &2 v

Al zs oA 2ol hERRe] AlEeh &
Yol Y erpd AokAA g o] Fo3l 22 d

Ak A2 Ffoh Bl FFserhs 2

3} pelFch weba] Zdzfel= Eyel 7}
AFo] B Bk 452 AGAsk A2

of F-rol Qo] whEA] e ojof & Aolct,

A A ' o] Fa o] Az upgl 7|dE
& ANBHE B8 249 Su Bays
AFA B, 53] BEe} APAE AU
A& Fz71 T2 AIE ZdApo|= A
ZHloji= E¥(Franchisor)9} 783 (Franchisee)
A A ] Fhop AL v F83 AT 7

Atz & 5 ek, 2y #E AFEe F
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The Effects of Relationship Quality on Knowledge Sharing

in Business Format Franchise System

Kim, Ji Hea®, Kim, Sang Hyeon™

Abstract

I . Introduction

Knowledge management is generally recognized as a resource for sustainable competitive
advantage. Knowledge management has become an important issue for business practitioners
as well as academics and is an important factor in determining a major part of an organization’s
performance, especially inr business format franchise systems.

Knowledge has been suggested to be a complex resource that has a high propensity to
contribute to sustainable competitive advantage. Most of studies on knowledge management in
the organization studies focused on relaltionships between person and person in the same
organization or person and company. On the contrary, there have been few empirical studies
on how knowledge is created and managed between franchisor and franchisees in business
format franchise system,

The purpose of this research is to develop a framework that purports to explain knowledge
sharing in business format franchise system.

This article is structured as following. First, we review current research on relationship
quality and knowledge sharing. second, we present and analyze relationship quality between
franchisor and franchisee, Lastly, we tried to analyze knowledge sharing attitude, intention,

behavior on franchisee in business format franchise system.

* The 1% Author, Research Fellow, YeungNam University, Institute of Management and Economy Research,
pigbabe@ynu.ac kr
** Corresponding Author, Professor, YeungNam University, School of Management College of Commerce and
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I1. Research Background and Research Hypotheses

Knowledge management has been defined as the process of capturing, storing, sharing, and
using knowledge(Daven and Prusak 1998). Many companies recognize that knowledge which
resides in their organizations may be leveraged for competitive advantage, but several
researchers have investigated the barriers to knowledge sharing. Nonaka, Toyoma, and
Konno(2000) argue that sharing knowledge requires affection, trust, and commitment between
the members,

Limiting the domain of the behavioral intention model to the rational actor, intention to
engage in a behavior is determined by an individual’s attitude toward that behavior(Ajzen and
Fishbein 1980).

Research hypotheses are developed on the basis of literature review. The research

hypotheses are:

H1: Trust has a positive effect on knowledge sharing attitude,
H2: Commitment has a positive effect on knowledge sharing attitude.
H3: Knowledge sharing attitude has a positive effect on knowledge sharing intention,

H4: Knowledge sharing intention has a positive effect on knowledge sharing behavior.
I, Research Model and Respondent’s Profile

The goal of this study is to examine the effects of trust and commitment on knowledge

sharing, Research model is shown in (Figure 1)
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(FIGURE 1) RESEARCH MODEL

For this study, data were collected through survey with 247 franchisees engaging in
franchising systems in Korea, Questionnaire for survey was developed on the basis of the
literature, And a pretest with 30 franchisees were conducted before the main survey of this

study. All items were assessed with 7-point likert scales,

IV, Results and Conclusions

Exploratory and confirmatory factor analyses were conducted to confirm validity and
reliability of measures,

With an adequate measurement model and an acceptable level of multicollinearity, the
proposed hypotheses were tested with Lisrel 8.80. As a result, all hypotheses are statistically

significant, The results of the analysis are depicted in Table 2,
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(TABLE 2) Structural Equation Modeling

Path Unstandardized e Supported/

Coefficient Not supported
e Znowledge Sharing Attitude A 6.08" Supported
i Commirimni\jjle;ge Sharing Attitude 47 6.86" Supported
H4: Knowledge Sharing Intention — 54 713% Supported

Knowledge Sharing Behavior

Model Fit X2:145,02(p:O,OOO), di=85, GFI=0.93, AGFI=0.90,
CFI=0.98, RMR=0,046

* p{0.010

As a result of this study, the franchisee’s trust and the commitment have a significant effect
on the knowledge sharing attitude, the knowledge sharing intention and the knowledge
sharing behavior,

The theoretical implications of this study are as follows, Foremost, it has implication that it
has found the relationship between the franchisee’s relationship quality and the knowledge
sharing that has not researched previously.

Second, it is meaningful that it has structurally understood through analyzing a big
framework that consists of the franchisee trust, the commitment, the knowledge sharing
attitude, the knowledge sharing intention, and the knowledge sharing behavior,

Finally, it is very important for franchisors increse trust and commitment of franchisees
through implementing persistent instruction, support, training, communication and others,
Trust and commitment can lead to a knowledge sharing. In addition, it could be possible to
form a powerful ties with franchisees if franchisors offer communication and training services

which can lead franchisees to form positive attitudes toward the franchisors.

Key words @ business format franchise, trust, commitment, knowledge sharing behavior,

relationship quality



