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<H 1> EY (YOS HE 4

T2 | 2000 | 2001 | 2002 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2010 | 2011 | 2012 | 2013
2U | 171 | 201 | 235 | 261 | 278 | 306 | 337 | 363 | 394 | 409 | 437 | 441 | 469 | 483
el | 1 2 2 2 3 7 1| 13 | 49 | 121 | 127 | 151 | 157 | 16l
Korea Chainstores Association(2014), The Yearbook of Retail Industry.
<H2>FQSSMAUZ 4
T2 2008 2013 20083 CHH| Z7+(%)
SE=TEETET 34 106 311.8
GS #T4 103 257 249.5
SSM RO+ 110 501 4555
SEZoA QATYA 102 388 380.4
A3 349 1252 358.7
Korea Chainstores Association(2014), The Yearbook of Retail Industry.
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FO| 20| 7hestal Ao 7Hg o] A2
M EEO A7)0k 2 FFE A = 5H0l A 21 SHME QI8N gl MBEEN
o, o] HPNE S SHANER 9E B
3t B8 B A5H=d] 80]8}tH(Chin and Newsted A Q Q15 A (exploratory factor analysis)<= 1
1999). m2bA 2 A7) By o] HE-2 Hhg x| et TP A 892 ZHct= 2FEC] oY
ZRARZE 75 0] 91O PLSE AH&sHaltt. flef FeleAE Fstazt sk
ehH, A= (reliability) A2 HAA 29024
o] A+ 711 shiet. a]lef EehE 25 1t
V. 4324 3 2t o] Y5 Brkshe A EE LAph HoloF £
ol AE ol st e u R, ARE B4 2
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2 A0 Aol ol 5197 o AL g AEl Zol vep .
et 542 Al RA 598 A o2 .
<H 6> 2H|2p S/4ZA0| HHAMA 2017 At
2019 = 201 25t 588 N7 | EUE®%) | A2=(a)
Q206 0.925 0.060 0.146 0.880
sewoy 2V | U L we s W sy | e | oo
Q208 0.775 0.118 0.168 0.643
Q210 0.104 0.895 0.163 0.838
Heljmo| e Q209 0.071 0.890 0.179 0.829 2.434 27.047 0.879
Q211 0.119 0.868 0.023 0.767
i e T

KMO £ 0.805, BartlettQ| 7184 AA: 3227.770(p<0.001, df=36), F+2 2L 82.734%
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<E 7> 2|2 Aol B 20184 Hat
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2 I 21 5} Q
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O > . . .
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NHE 7w ASEHTAAS Frtokain. 244 Ao 99l rolle TEEE o] Q= Ao 5
Y= <39, 10>3} 2o e T = AT

23 SEEAEAM 3. 7}do| A=
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The effect of Regulations of super centers and SSM

and consumer shopping behavior modification*

Han-Hyuk Park™, Dong Il Lee™*

ABSTRACT

This study is a proved research about the acceptance of regulation and shopping behavior modification in a
consumer's view. The Number of super centers increased by 483 in 2013. In 2013, SSM's store was expanded by
1252 stores.

As a result, Because of Rapid growth of large retailers, The competitiveness of small and medium retailers is
losing. On the other hand Super centers. SSM growth was sustained, Which brought up a positive effect that
promotes the distribution industry and consumer welfare.

People raised an issue about their profit. Raising needs of regulation upon opening and business of SSM,
concentration on supermarket business of large business. Especially, retail distribution law was revised in 2031.
Sales regulation by January 2013 Distribution Industry Development Act must be closed off duty must 2 days per
month and hours restrictions are enlarged 10:00-24:00 o'clock. A fine was up to 100 million won when the
violation limitations and obligations found during the holidays. But closed decision was confirmed to be adjusted
between the holidays stakeholder consensus..

As the regulation of Large distribution store began, This study researched consumer's evaluation about
perceived legitimacy of business regulations and reducing consumer welfare. Then this study also deduce how
the regulations impact on the acceptance, shopping behavior. This study is the perceived legitimacy of equity for
the business regulatory factors, the need, justification procedures, interactions and to study the relationship
between legitimacy and acceptance of the regulations. And the perceived reduction in consumer welfare factors
which infringe the sovereignty of the consumer, and to present the relationship between loss and ease regulatory
acceptance.

As a result, factors that affect the perceived legitimacy of the regulation that large retailers operating in
accordance with regulatory enforcement and reduce consumer welfare and regulatory acceptance, set the research

model, such as <Figure 1> to present how they affect shopping behavior modification It was.

* This work is based on the part of the first author’s thesis for the Ph.D.
** Ph.D., Sejong University
*** Professor, School of Business, Sejong University, Corresponding Author
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<modification>

Buy Adjustment
Iegitimacy

Regulatory Buying

Acceptance Abandoned

<Figure 1> Research Model

H1. Regulatory acceptance will have a significant impact on shopping behavior modification (Buy adjustment,
buying abandoned, the store switch).

H2. Perceived validity will have a positive effect on regulatory acceptance.

H3. Consumer benefits reduction will affect the negative regulatory acceptance.

Hypothesis Testing results were shown in <Tablel,Figure2>, referring in detail as follows.

Hypothesis 1-1, the impact on the regulatory acceptance to purchase adjustments significant (path coefficient =
220, p <.001) were demonstrated. Therefore this level to accommodate higher sales restrictions also purchase
adjustment was higher. Hypothesis 1-2, the impact on regulatory acceptance abandon the purchase is significant
(path coefficient = .316, p <.001) appear to have, give up buying the business regulatory acceptance level was
analyzed by high levels even higher. Hypothesis 1-3, regulatory acceptance significant impact on the stores
transition (path coefficient = .317, p <.001) that was analyzed. Therefore, the regulatory acceptance level
high-store sales also showed a high conversion.

Hypothesis 2, perceived legitimacy significant impact on regulatory acceptance (path coefficient = .437, p
<.001) appears to have, the higher the legitimacy of business regulation was identified as a high level of
regulatory acceptance. In addition, the perceived validity showed that receives a lot of impact on the need for

control of the operating factors of the four molding surface.
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Hypothesis 3, reduced consumer welfare effects of regulatory acceptance statistically significant (path
coefficient = -. 234, p <.001) as shown, the longer sales due to regulatory restrictions reduce the welfare of
consumers revealed that a low degree of acceptance. And reducing consumer welfare recipients were analyzed by
the factors most affect the sovereignty infringement.

This study researched about the acceptance of regulation and shopping behavior modification in a consumer's
view. Contribution of this study can be summarized in three. First, a study model implemented in the present
study allows to analyze the influence of the factors affecting the validity and reduced welfare of operating
regulations that is recognized by the consumer view. It is also thought that the academic significance in that it can
analyze the relative influence of each factor and regulatory acceptance, shopping behavior modification. Second,
this study says that the perceived legitimacy is has a positive effect on regulatory acceptance, While consumer
welfare has a negative effect on it. - shopping behavior modification factors- 1,adjusting the date of purchase. 2,
verify the store conversion. 3, giving up the model purchased. Finally, When business regulation invades
consumer's right and decreases business profit, Current regulatory policies will be supplemented by considering

the position of the consumer.

<table 1> Research Model Analysis

i Direct Effect Total Effect
atl
Path Coefficients t-value Path Coefficients t-value
.. Regulat
legitimacy - cguratory 0.437 13.394 0.437 13.394
Acceptance
Reduce Consumer . Regulatory 0234 117 0234 117
Welfare Acceptance
Regulatory Acceptance — Buy Adjustment 0.220 5.719 0.220 5.719
Regulatory Acceptance —  Buying Abandoned 0.316 7.736 0.316 7.736
Regulatory Acceptance — Store Switch 0.317 10.280 0.317 10.280
Iegitimacy — Buy Adjustment 0.096 5.262
legitimacy —  Buying Abandoned 0.138 5.881
legitimacy — Store Switch 0.139 7.302
Reduce Consumer .
Welfare — Buy Adjustment -0.051 4.812
Reduce Consumer .
Welfare —  Buying Abandoned -0.074 5.530
e N Store Switch -0.074 5.900
Welfare
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