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o|F o] Hor EAHTE ARRIICE St gt 1 French and Raven (1959)+= RAFA g (reward
of thgt o A3 oFx] = 97t 24%, 174 power), A2 ¥(coercive power), HA=Z T
o/l W] tisf| ArgstA] EAY Bt A (expert power), =712 ¥ (reference power), 32 3
H O] 79 18.4% = m|oFsHA YErEtth B B (legitimate power) 5 57}2] 91| 17 A|A] 3t
of oAl Q-8 H FAE AAT B9 112 %= 71 ¥ Hunt and Nevin (1974)= 1= 94 ¢
et &, AAL7E FE59t AdEjoA] SEgt (coercive power)Z} H| 732 (non-coercive
AE Qlo] SAIH7F ARG E| o] 2 Zlolth power) Q.2 Ul 1, T 712] AHhE e o =
TR A R O] 7, FA T ARG E] o] ¥ 2ol A HES] A o1A Eoh(Gaski 1984, Gaski
H2H Y dHA=29 = e d2H, =2 oG and Nevin 1985, Gaski 1986).
St o]-{7t A= 4 AR FRYAF A o] Q)
NHAE THL 5 A=A iAol diet == 1.2 ZHH v FNH UF
(Williams 1995)7 tji-& SAHS7Fof o=
o] Fo] 2 A ST obd A, Lol, B 22 <l RF(satisfaction)> "¢ TFFEHA 72w o] £F
TEA S S0y miEd, 1, A7t 5 2|9k, Geysekns et al. (1999)°f 2]5HH g HH <]
Zo| 7Y EA of] T U= SR 7F H-2o] T2 9 7]do] e 71 ate] LA A A9
7] ol AtRd ZpA A HiAH = H e F B7tel vt g2l A = A olskal Qlet vt
=) & 4= Utk (2HY-$- 2010; Breaugh 2006). 2 W2 A Aol DAz de] FMNE R
o5t Alg A Zol|E Bpst TxuAA R AF-g-E] o] 2]t} Geysekns et al. (1999)°] 23l A4
of Al FAFSE] A2 A5 SHA LSl Hpof 5} T v A A vES o 2 f2E o] A,
=, dtzdo] et A4S vhgste RdlYd BAA T «mEolut oAy A tE
o5 11 A2 Aol A A8 s st A Heto] fAlA EEE= BAA B ovlst
o] a1, A=Y oA FHHPT7 TG0 ™, HIZ A A RS A StE UL TAo A &
n) 2l FFES e s 4L 4 71 o o] 2= HIZF A A o] AL A Ate] A ST o] 57 2] o]
woltt A AR FE-gol2kal A o3t
1.3 7| x| &M
M7 28 9 7HIE
A7 A2 A7 FARE o] 7|t
1. ¥Rmeio] A7 T Qe WY s AL oEA L] Aol
A olet 4= lth(Kelly and Thibaut 1978).
11 8lo| oA Ganesan (1994)+= 71310 A7 2| F o=
TR, @71 23S 71do] AL F4o]
3l(power)= THOFSIA A oE 2 Qlx]uk g el L Aatol] 235 9 B A7 282 7199
oA 3L th2 AjEto] =S Hot A 4= Qe 5} njee] Zao] 22 wEL At vl o] At
= 53 (Gaski and Nevin 1985) .2 % o]= 4= QIct, off tisf = 2= A& oottt
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The re-examination of conceptual model which contains

control variables in structural equation modeling:

Focusing on power, satisfaction and long-term orientation
Jong-Pil YU

ABSTRACT

This study examined the concept and the usage of control variables with extraneous variables in structural
equation modeling. The theoretical model and hypothesis were developed based on the franchisors' power,
franchisees' economic satisfaction, non-economic satisfaction, and long-term orientation. Then, the statistical
results of the two models were compared: one was proposed theoretical model, and the other was the alternative

model which contain control variable such as brand reputation, the size of a store, the total sales, the number of

employees, and the business relationship duration.

Economic
Satisfaction

Coercive
Power

Lont-term
Orientation

Non-coercive
Power

on-economic
Satisfaction

<Figure 1 proposed model>

* Professor of Marketing, Sejong University(yujongpil@sejong.ac.kr)
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<Figure 2 Alternative model>

Economic
Satisfaction

Coercive
Power
Lont-term
Orientation
Relationship
Non-coercive duration
Power Number of
Employees
Total
on-economic Sales
Satisfaction Size of
Stores
Brand
Reputation

Data were collected from franchisees. Two hundred questionnaires were collected, and analyzed through SPSS

and Amos.
<Table 1> Demographic characteristics of the sample
. Total
Variable
Frequency Percentage(%)
Male 146 73
Gender

Female 54 27

20~29 8 4.0
30~39 77 38.5

Age
40~49 88 44.0
50 and over 27 13.5
Hired 24 12.0
Ownership Owner 73 36.5
Hired Owner 103 51.5
1000 and below 6 3.0
Total 1000~2000 43 21.5
ot 2001~3000 78 39.0
Sale

3001~4000 23 11.5
4000 and over 50 25.0
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. Total
Variable
Frequency Percentage(%)
3 and below 36 18.0
3~5 below 96 48.0
Number of Employees
5~8 below 58 29.0
8 and over 10 5.0
21 below 16 8.0
21~40 below 41 20.5
Size of Stores 40~60 below 26 13.0
(m2) 60~80 below 26 13.0
80~100 below 25 12.5
100 and over 66 33.0
1 year 28 14.0
Relationshi 2 year 81 40.5
¢ at1or}s P 3 year 57 28.5
Duration
4 year 12 6.0
5 year and over 22 11.0
To get convergent and discriminant validity, CFA was conducted.
<Table 2> Reliability and Convergent validity
Construct item Stand‘ardlzed t-value CCR AVE o
estimate (Cronbach's a)
) iteml 787 Fix
Coercive item?2 837 12.442 829 618 875
power
item3 .893 12.930
) iteml .662 Fix
Non-coercive item?2 903 9.294 824 613 824
power
item3 795 9.353
) iteml .885 Fix
Economic item?2 723 11.160 769 528 849
satisfaction
item3 831 12.998
) iteml 708 Fix
Non-economic item?2 806 9.940 767 525 821
satisfaction
item3 .842 10.158
item1 933 Fix
Long-term item2 871 16.157 873 700 868
orientation
item3 .695 11.559
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<Table 3> Correlation

Coercive Non-coercive Economic Non-economic Long-term
power power satisfaction satisfaction orientation
Coercive |
power
Non-coercive
-.08 1
power
Economic
. . - 17* 18% 1
satisfaction
Non-economic
. . -44%* 24%% S53%* 1
satisfaction
Long-term
neel - A%+ 28 50 52 1
orientation

In the proposed theoretical model, coercive power had a positive impact on economic satisfaction and
non-economic satisfaction, while non-coercive power negatively impacted economic and non-economic
satisfaction. Also, economic satisfaction, non-economic satisfaction, and non-coercive power positively

impacted long-term orientation, while coercive power negatively impacted it.

<Table 4> Proposed model
Path Stand.ardized Unstan_dardized Standard error ¢ . Sig
estimate estimate
Coercive -> Economic -.157 -.168 .085 -1.981 .048 Accept
Coercive -> Non-economic -.420 -401 .075 -5.335 .000 Accept
Non-coercive -> Economic 173 226 105 2.155 .031 Accept
Non-coercive -> Non-economic 206 241 .090 2.677 .007 Accept
Economic -> Long-term 318 270 .070 3.844 .000 Accept
Non-economic -> Long-term 231 202 .090 2.245 .025 Accept
Coercive -> Long-term -.237 -.215 .068 -3.182 .0.01 Accept
Non-coercive -> Long-term 153 .170 .075 2.267 .023 Accept

However, in the alternative model, only economic satisfaction significantly impacted the long-term orientation.
Interestingly, two control variables: brand reputation and the business relationship length significantly impacted

economic satisfaction and long-term orientation.
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<Table 5> Alternative model

Standardized Unstandardized Standard

Path estimate estimate error ! P Sig
Coercive -> Economic -.010 -.011 .078 -.135 .892 Non
Coercive -> Non-economic -.259 -.234 .066 -3.560 .000 Accept
Non-coercive -> Economic .059 .078 .098 .800 424 Non
Non-coercive -> Non-economic .058 .065 .080 .821 412 Non
Economic -> Long-term 197 158 .056 2.819 .005 Accept
Non-economic -> Long-term .016 .015 .076 .199 .842 Non
Coercive -> Long-term -.107 -.092 .050 -1.846 .065 Non
Non-coercive -> Long-term .050 .053 .057 927 354 Non

Control variable

Brand -> Economic .360 447 .093 4.833 .000 -
Brand -> Non-economic 484 .506 .078 6.451 .000 -
Brand -> Long-term 551 .548 .065 8.427 .000 -
Sale -> Economic .153 .000 .000 2.083 .037 -
Sale -> Non-economic .070 .000 .000 987 324 -
Sale -> Long-term -.051 .000 .000 -.933 351 -
Employee -> Economic .017 011 .048 226 .821 -
Employee -> Non-economic -.068 -.036 .039 -.929 353 -
Employee -> Long-term .092 .047 .028 1.673 .094 -
Size -> Economic .007 .000 .002 .092 927 -
Size -> Non-economic -.028 -.001 .001 -384 701 -
Size -> Long-term 015 .000 .001 281 179 -
Duration -> Economic 153 .146 .069 2.118 .034 -
Duration -> Non-economic .100 .080 .056 1.427 154 -
Duration -> Long-term 213 .163 .041 3.978 .000 -

These results showed that the role of control variables could be critical in the theoretical model, and economic

satisfaction is the most important factor for small business franchisees.

Keywords : Control variable, franchise, power, satisfaction, long-term orientation.



