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O] 7141 7 %Eﬂﬂrﬁl
and Zhao 2010). %Lxﬂﬁ oz FF7YS
U FEAMAAE S BG4 AR D 74 AR B

ot A A2 = qlew, Ful7| A AAE, A7

S2 5522 Jdsto] A7 Al Y iAo 7 =
£ vt 4= QItk(Dyer and Singh 1998). 7o 7] ¢
T Iu7ldme] d8E FolA 298 H AA
N A T ARG S A 4 e &
A Ta7ldel AUAA oEstE BAe T
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22 AitE 7FA @ A= $-=TH(Das, Narasimhan
and Talluri 2006). FFoi7| 4ol EA FF7|Al
w5 olzsiA =, 237199 71sl7ole] 9
Hol AA 1, GA LA} ol YA EA Al2E A
Wt A1400] dft Aol ol gk Aoz
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and Chen 2008; Carr, Kaynak, Hartley and Ross
2008). 3 H719 TE¢EE= A5k T A<
WA glo =g i 2]t (Lockstrom, Schadel,
Moser and Harrison 2010)¥ 32719 A4 714
w2t (H13], A, sitiA, 98- 2015)7H 45
A TH7Y TAEF2 AQsh= A o= Yyt
CEQE AT B afle g A FF7
A o7 7] o] FH71 Y S
o]5}7| 5} (Takeishi 2001), A= & 7|§Fo 7

Al 2|87 Z(Johnston, McCutcheon, Stuart and
Kerwood 2004)7} 35719 T8¢ 35k A2

2 RIET Q)

ol o

e oo @ L X
1o
o

S19] QTS Helshe, 2ol 7] 4o B
o it BAZ YT FF7 Q2] FFRES 48
She APRACR SRAAERL FHHA, A
S, A1 5 cheret 719 7 agle] A H 9l
o, 2371919] 99 9] o @A BART
T B AAT 5 QAo UiEF A
BEsTh 212 S 5 g9

ok
il
N
e
1o,
el

ofgt Full 7] o] oAt AA T 3
of FF= P 5 U= FE7IHY TEoE A9
o+ 4= QJth(Beier and Stern 1969; French and Raven
1959; Gaski 1984). 22 7]90] HG5}T 9= 7}4]
U B4R A7), BH, B E, isE 5ol
Fri7lde] o&Esta ot 357192 Fl7
off thsto] BAF & U= A& 7R AL A Th(Pfeffer
and Salancik 1978). French and Raven(1959)©] A A|
e Fa7199 o AP, A4, A,
B, 7 d)e Addtolde o239 3714
FH= 7ot 11 835 A6l |3 Hunt
and Nevin(1974)2 H24, 714, A, 244

2 vzt goz BRoh, A Pt Es

H oA A-§% A th(Gaski 1984; Gaski and Nevin
1985; Geyskens and Steenkamp 2000; Lee 2001;
Lusch 1976; Skinner, Gassenheimer and Kelley
1992). $HH, Etgar(1978)= AAA gl o] YA (EA,
A HBAA o] PR, FA4, &
HA)or FH7199 A= v A Altskanh
0]e} F-AFsHAl Brown, Lusch and Nicholson(1995)
<= mZHA o] ARHEA, A, HA )
HI 712 9] o] AR, =A4, 54 )
O & Uirol 35719 9l dde #AT A2
A|Qtst3itt. £35], Brown, Lusch and Nicholson(1995)
o] EFHAL 2 TFY T ZofolA A
o] 1] m kA Alof| A4 A-gH o] FTh(EES,
sith4], 34 2012; Benton and Maloni 2005;
Handley and Benton 2012; Maloni and Benton 2000;
Zhao, Huo, Flynn and Yeung 2008).

7NZE AFAAE TRV MFEA Fe Tl
7199 BAVEEE FYAAL 19D T 25
Zolnl, Wele ZUAZIAE, A B BAR
28 A7), 25L R, Helel R

Al
Sa7199] AdA 2o A= (A A Hla
stol) Tl 71 4] WA RFZEE A7 1L, S5
71430 ZA5S oS HIHoHA wheths AS A
SHeAtt. E2F, Skinner, Gassenheimer and Kelley(1992)
= B71A AxdA L 2zt wA A A
= ASHA71aL Z5= oF7IsHA
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and Benton 2000; Sahadev 2005), —rﬂ e 5'51—;"7
Yol HgAet &2 A Al of gt EF o= Huf
71940l 7197 A S FLASEAY 11 7}74%
A5 st YalA] 227199 J3FES 586t =
Z1& oJu|gtth(Brown, Lusch and Nicholson 1995).

o|e} Zo] AR =/ Ful71 4 el A 571
el ofgh AP ol s Rtth(French and
Raven 1959). 3371949 EAS] 2 Fuj7|d<]
71 = oA TE71Yol :|1UH7]°q°ﬂ7ﬂ 73
A olME|HE AEst= A

and Steenkamp 2000). $HH, 74

L.

o

2=
VA A 2512 BBl To7ISho] ofE 4
901 Z7199] A2 <3S e 57
< ¢4H=tH(Hunt and Nevin 1974; Lusch 1976). &
AFolME G719 IS 3 AYA o]
TFi7]1 48] Sa7143e] TAEI Ol AL I
F= 713 ERE 7 719 7] A FEEs
P2 = AR 7HES A4 & el

A AQtohe AR <19 1>

38712
- vz E -

<ol
xR

Ea71d9
. daEE |

" T
<>
1 ! H2(-)

<A 1>HP2YH

1. 357142l go| 7ol7|Hat S=7|%el
S-S0 0jX|= F(7H2 H1at H2)

Narasimhan and Talluri 2006; Frohlich and Westbrook
2001; Schoenherr and Swink 2012). 3 37]4
w71 gate] SHBFLS Fol Tl71Ge] A 9
74 Aol BT 5 9, AFAAY T4 2
1A HAE FAD 7 Ae TR 72w
gk 4= 1th(Dyer and Singh 1998).
FINORRE F1Y FUTE ol
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o, i
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Mo Ll
mu_\.i
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oft &
4y
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off N,
=2 12
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kel
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Jo %
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!
%9,
o
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Mo
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N
()

o
H, 357191 Bl
58 Zlo|ti(Hausman and Johnston 2010;
Sahadev 2005). =3, 33714 0] 711 = H Y

)
1

lo

A2 71 Aol Al

on
and Kelley 1992). 3+, Z57|4
& A AL 5

2T, 471 2 5 9

%
<

O 0 H, v =1 l:é_ i =
= 7L, 7HA& Qlstohe 5o A JIAEEE
Alsetetd, Fei71 92 olefet HAbs @] 98]
X 71%47he] A BYRF S Fore Aol
(Gaski and Nevin 1985). o]e} Zro], F-37]H <] H]
A1 e Fuhs19e) B, 914 518 e
o 24, BF7|UTN S FHLEL Ao =
o Aot} mhebA 2 A= ot 22 e A

ysteict.
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(712 Hia] A 357192 2442 A9 94
< Tu7143 27199 FEEF
(B9 ¥F=

(712 Hib] A 357199 £71742 A9 94
< T714T 27199 SEEE
Z(E)9] &= .

71 Hic] AAA 57199 2342 99 dA
< T71ET 27199 FEEE
(E)9] <= .

whe, 237199 49 dolg P71l A
TFED, /M, W14 5O 918 WA
of o] ¢le] B et Wele] AFE E 4 G5
2otk B3/ 49 W] WA 7Y
o 23719 SHLFS BHSA 7] Bk 2]
o A8 Aolth. 5 7] 7 GGl Wag 4
BEH, AN TF B4 52 A5t 2] 3
g4 e o5l Sgel gehasrt @ Aol

(Gaski and Nevin 1985; Skinner, Gassenheimer and
Kelley 1992; Yeung, Selen, Zhang and Huo 2009).
FERH Fui7IEe AAA €2 7H SE71hel o
o OERE Eo)7] fsiA FE7IERe] FE=
Al Fstal, iAllg 4= Q= 33719= 27 2 Ao
C}(Pfeffer and Salancik 1978; Yeung, Selen, Zhang
and Huo 2009). T2tA] & Ao A& of-2-2] 7+
= AAIRE

Hd H2| A B9 BEA A9 A4
o 7GR B399 SFBE
(&)%) GeFL W Ack

2. 37|92l &o| Folj7|gel &A=

off 0jXl= S H3at HA)

Toi71de] FE71 Gl Het

A=A

o

w71

r

Fto] FAA BAE FAIsH] YA AFHde F
Astel o) lo]ed, 45 BAE WA 1 3 A
712124 ob= 229 Ho|th(Morgan and Hunt
1994; Anderson and Weitz 1992). &% 7to] Al =] et
FS 25| 0] Y2lo] F2E|HA A 7} QHE 3t H,
su7/lgol diet A Edow FHSE 4 Ut
(Konovsky and Pugh 1994). 557|149 H7e4
Qo] PAt= T 7| 4 o] A& 7 A5l vof
7t FAE Y-S SHAIZItH(Gaski and Nevin 1985;
Hunt and Nevin 1974). HA], 7|42 F-3F7| Ho]

HASET G YT 4ol A4 A1 48
Z]

shehar gztsto] F57] el 5L @A oA H 4L,
e 294 olol A 2918 Fo =0,
olE FolA Tu7IY g A= E #5051, 245
= oA 4l Wete ARt (Sahadev 2005).
Su719e M A A 2 uhet H GA o
= QA 7ol a7 d el AE 3Yst
11 o5 WEAHA ZSALH-E LA Identification),
sa7]go] A2 st 9ol FrofshH A, o] 397t
ZH41 9] 7R A A 9 22 749 F-2F: Internalization)
o= sa71499 dFEE AL A o= -85tk
WA57]E 2 " th(Brown, Lusch and Nicholson

1995; Kasulis, Spekman and Bagozzi 1980). ZL2] 1L
ol P71 48] Fa7] Aol et A AR
S FE3H(Brown, Lusch and Nicholson 1995;
Caldwell, Chatman and O'Reilly 1990). T3} -557|
Qo] 271 glo] M AAhS AHgaeh,
T 4L 2FeAlo] BHAE o] gl AJztst,
A £71501% 5}o] T2 AL

A ol o7 el AFH s Soje
THGeyskens and Steenkamp 2000). -0 7] 4 o] zpF
228 o) =m0l A|gBAGN A 87
A BAEE /A3 Gk ek 53, et
Sa7l 4] PA A A A= =A Bt

S} Hth(Luo 2007; Thibaut and Walker 1975). TESF,
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(
MW

Tzl gel 37199 ¢ A

= ot HH, ol & BAIA AHEA
qow Qe oj5ow Brleel &
38X o8 HrtsHA Hoh(E+4, §
2012). Fi7]1 42 AAE A4
= A A dsiA = 252 Q1
A st 2 Ao|th(EwEd,
2012; Griffth, Harvey and Lusch 2006). ©] 2}

7199 03 g ¥ 719

Jr 5

=2 of
o
i
mg 2 ol o o we do Hy ne MU 4N o

==

=
1>

of
ool o2t

]
- r_>f. oX,

-

)
o o
ﬂ

d

:IC' o
N ox

My o
M 2L oot 2

N

e
E r_}l_‘ m\l
3

oAl =11, A EA R PAFAE 2IoiA =5t A
HtH(Geyskens and Steemkamp 2000; Hausman and
Johnston 2010; Lee 2001; Sahadev 2005). THahA] £
A= oha 22 M-S ARt

[71d H3a] APA FE7142 A2d9] 9df 9Ad
<= 77149 TF71 4l Hist #A=
Aol B(E)9] &= mA

[71d H3b] AAA TE7192 £71749] 9] 9
< 77149 FF71hN dig A=
Aol F(E)2 FF=E vl

[7Hd H3e] AEA 3E7192 23749 9] 9
<= 77149 FE71h dig A=
Aol F(E)2 FF=E vl

o, 3g71Y90] AYA A& A5 AMgSHA H

A 7F HAA S E4d5HA AL (Boyle,
Dwyer, Robicheaux and Simpson 1992), & 21-2 #| 5}
A]Z] ™ (Skinner, Gassenheimer and Kelley 1992), 7]
A AT 7Ho] 52 ®al| etk (Frazier and Summers
1984). 71 42 3H 714 o] 74 ol whE A
-2 wjst7] oA AlxtA ol il 7] 2] F0] A o & Y
oA =M, 35719 Te] #AE 384w 3

7¥stA] ¢F=Tt}H(Zhao, Huo, Selen and Yeung 2011).
w0, 7199 29 B2 ZEv19e) oA
2 TS10) 4-33hE % TS ] 919 91, A
52 PAat] aheol, FusIL oled At
-5 otrtal A2t Mossholder, Bennett, Kemery
and Wesolowski 1998). &, 537142 o] 2{3F g
AQl 2242 Apol4|, Huh4, vl&-] o]t

531, ol 7] glo] Ax|sk BA-EHA

ko
™o
NN

A Aeoiaol FEH YA FFe 71T B,
A9 E5ol TR &= 71 thH(Gaski and

Nevin 1985; Hausman and Johnston 2010; Hunt and
Nevin 1974; Lusch 1976; Skinner, Gassenheimer and
Kelley 1992). 55| 7344 319 Atz 20 F o7
of alol F 719 T ARelA £ S FAarR]

THGeyskens and Steenkamp 2000). THehA] 2 352

€ U= g2 7Hde Ak

(712 H4] AAA 357199 Addel 9 94
< 77149 S57140 dit #A=E
Aol F(8)9] 9F= mX

o

3. FOj7|He] A=Y SE7IY S

& Hb)

Toi71d el FF71 el tiet A= Pl 2 H,



F49] 75432 iAot TH(Chen and Paulraj
2004; Morgan and Hunt 1994). & 7|} 7+ A=2 2l
F2] A= 719 2 AR n7E FAdststal, A
AES B2 ATAAY AL 52 T5C
B2 ZASH RIohEES, s, 44 2012,
Hausman and Johnston 2012; Zhao, Huo, Flynn and
Yeung 2008). A2jH]|-g-0] =] o]stH Fuj7] <]
a7 gl izt A= 42 A S Al o
S, o] & H35h7] oA 7l de 38714
_14- oﬂXZ—] og E]D:] /\]-_9_ Eol-oﬂ :11-]7(-10] 1]-/\1]
7 th(Heide 1994; Zhao, Huo, Selen and Yeung
2011) 714 ] HAE DOl oA H, F 7149
7} GARRAT A 7he] Bao b o A
A ol 51 o], 5 719 2 2 AL B
O A FEA T 2L FEE e BN
dojd &= = 3-8 X AFTH(Chen and Paulraj
2004; Zhao, Huo, Selen and Yeung 2011). ™H=hA4] Tf
0_4_71-0 7].%4 L &S 011:]—

(712 H5] 7] 42l 571 Gl dit BAE A2
TF71dS FE719e sHEEl A
(E)%] 9= .

A2 ske FE71de TR FurId e R golst
©] g1 9] 434S Brown, Lusch and
Nicholson(195)¥ Zhao, Huo, Flynn and Yeung(2008)
N AL E SAHHAFES Ao 714 9]
a7l gt TAE Y- Morgan and Hunt(1985)
sl 7719 33719

—Lmi

24550, 2198 F37199 SREE S
Frolich and Westbrook(2001)¥} Narashimhan and
Kim(2002)°] 33 BdHITE {02 ofof -
714 57199 dEY B#A ¥4 Zﬂ”“ﬁl
o YA Bl o] 27| o], e AR 1 A1

B34, A7 e 5571 E A A 52 67H4

3t % o] thsl}A A=-2 o] th(Skinner, Gassenheimer
and Kelley 1992). WhetA FF7]Hef thet oj&=
:rLUH HZFF3 F3F7 ] Aol z}2|5t= H]

&St ﬂaﬁ

(Anderson and Weitz 1989; Carey, Lawson and
Krause 2011; Frazier and Rody 1991), &8 3871
Aite] ANEAE A A(EF)+= S5k A
A2 Hskich aper o 2, r 7 & Sl 7]
= 23719 FUEE) DR FE A

2 5§ 5ol 2] Wl FUEE
=

P
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EA57] 1A AAES
sho] EAMZ0] kA At

7 isto] mEshE sjoletele] gelaL, o
=2 7|hto 2 ZF 2] o)A 2009 A 20108 2
A

Hog % 10712719

o]
H
1220749] 7]4fe] M%) Zolstol fE S
c}t
1=

o 719L F4:(25.7%), AAH(18.1%), A-9(11.4%),
ALF(T.1%)E BT 1370 o] 42] At el ofl £ =0

=
H=
oo
Q771 AF0l A WA SRR U,
N, B AESAt BAE 4ARAS
e AT BE 27 M5S0l o ad A
ot HAfElo] 2 Aol A T S BT
AU L S 5FERT BT Koufteros,

Aon], gL E] A% .
st et wheb 2 Aol Aed ZAE
o

=
SHQ1A gleA dih 8 By Ak 2|45
AR5 W=k A = YERFTHNormed =6.289,
CFI=.936 NFI=.926, IFI=.936, RMSEA=.066). 5-

Zo7] 9l ZYusEe B2t A



SHS A = =2 St= CHBE o|=
ZMICOA 7Y 10,712 2,878 2,056 1,278 2,000 2,500
%—E%a 7| 1,229 410 202 203 212 202
L& SHE (%) 11.47 14.25 9.82 15.88 10.60 8.08
<H 2> SE7|ge| Ale BEo FREUY 2)

A H I oME HAZ 2R FlE= TAE
ol & =0 6 0.5
A 509 0|0t 332 27
= 53 4.3
S}t 85 6.9
TN 509 - 99 231 18.8
AL 222 18.1
T 59 48
—“HJA 1009 - 1999 266 21.6
o= 6 0.5
== 316 25.7
xor 200 - 499&H 186 15.1
QF 31 2.5
2T 9 ol 49 4
- 5009 - 999 77 6.3
a5 87 7.1
M 140 11.4
o 1000 - 4999 73 59
21 16 1.3
23y 32 2.6
e 5000 & O] At 61 5
123 10
SHA| 1225 100 SHA| 1226 100
<H3>SH7|a 2 SS71e| 2HA: o|=2= X 7Ha2l7|Zt
Z0)H 2 =742) u Fel SSAte
| IHAMIE H| HAMIE
2 HIE = 4= E e = 1
10% 0|8t 71 5.9 54 OJgt 282 23.21
11%~30% 257 21.36 6E~104 456 37.53
31%~50% 293 24.36 114~204 350 28.81
51%~70% 282 23.44 218~304 96 7.9
71%~90% 266 22.11 31E~504 26 2.14
91%~100% 34 2.83 51 " o4k 5 0.41
oA 1203 100 SHA| 1215 100
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AMoRE folshnz Sueiggol shs g
a1 g+ 4~ QIth(Hair, Black, Babin, Anderson and
Tatham 2006). TF2]2F0 2 T ElAS 7 =6}

S8 5 HAR BRE
A 35 7] AP

AFFEZE 24 (AVE) 2}
50| Al 3E2 vl skt

(Fomell and Larker 1981). <3 5>9] tjZtA gf2 3
= 7] 20] Algo]o], tjZHAl ol o] 2tS
*%ﬁl#% UEHATH R E P BAb=Z 2] 20
TolgPASEY A7) ], £ a7
2o] mp el A o] 8HH E]9l Tk 8F 2= 9jT}.

<H 4> 2JHPo| 7|2 S, M2, +HEIS Y L YR ZMFE2Z|R(AVE)
Ha Y| Hd BEEHA | BES 2002stE* | AEHIS O | A= AVE
EXPO1 5.11 1.146 0.775
EXP02 5.17 1.147 0.832
PIE=PS
-=e EXP03 4.90 1.228 0.785 0.877 0.878 0.642
EXP04 5.04 1.193 0.812
REF01 420 1.301 0.856
Z71M REF02 3.97 1.368 0.906 0.902 0.904 0.758
REF03 4.01 1.362 0.848
REWO1 3.67 1.469 0.771
REW02 4.08 1.424 0.848
HAFAM . . .
ce REWO03 4.09 1.383 0.859 0.869 0.881 0.650
REW04 3.72 1.457 0.741
COE01 3.15 1.485 0.814
COE02 3.23 1.525 0.878
oA
ese COEO03 3.40 1.544 0.899 0-915 0.920 0.741
COE04 3.35 1.546 0.850
S7|910 BCO1 5.69 1.080 0.799
220l BC02 5.58 1.128 0.847 0.856 0.857 0.667
=ri=s BC03 5.45 1.138 0.803
SI01 455 1.492 0.747
SI02 4.17 1.595 0.818
227|¢ SI03 3.67 1.728 0.757
od (=]
Egtas SI04 4.07 1.614 0.767 0.897 0-890 0.754
SI05 4.19 1.622 0.744
SI06 422 1.593 0.707

<H 5> O0j& 2l Y W ELUHFEA L HS2 U
(1) 2 3) “4) ®) (6)
1. 2424 0.801
2. 274 527w 0.87
3. BEAN 233k 435k 0.806
4. 24etA 0.023 252k 690%*% 0.861
5. 844 = A16%%* 249%* 185k 0.023 0.817
6. 227|HES 364%%% Ak 335k 205wk 256k 0.868

<0.001, ** p<0.01, * p<0.05, * p<0.10

p
M 8Y e BRELRENL B2 Y

Of0{, thZtd Of2fol 22 W& o atale Y
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|0

| %0 Foj7l@el B2 Y % B37/Y STBE 0jXE 4% | 35

Q1 ¥421 Brown, Lusch, and Nicholson(1995)
O] Ao A e T W40 AT+ 0.708= LEF
Wt o]et o] ZE Aol A AR B2 B4
off wetA] theFet 0] AT HaE ]l
A1¥| 2, Johnson, Sakano, Cote and Onzo(1993)°f 4|
i 0.370, Gaski(1986)°1 4= -0.3199] =2] Azt
Ag TAsH = 5ttt & A2t Brown, Lasch
and Nicholson(1995)9] Lol Aot o] =2 A
Ag= A9 FF71gel w2 /o= A 0] 7t
At BAAS A} G A FAlof &85t
ar 01%% AJAFSEAL Q1
FYYHHE 75:%0]'7] {1, 7S g2 AR
= Harman—l One-factor Test= A A5} Th(Podsakoft,
MacKenzie, Lee and Podsakoff 2003). & A9
A ARGH RE SHHSE Zotsto] §4A g4l
BALS AAT A7 B E
flow £RE7] Ak
72.94%°19, 71 & —8—3}94 =4
o] 28.48%°|B & &
THAHSANAN T8

A AT

o, noll

_u
E I\
2
i

e

5. 714 9|

oY
of¥

N
N
2
o
IN

2 Q514 AMOS 18.0-2 ©]-&5}o] %
Alstelon, 8 By g 2|4
£S5k A0 = YE T (Normed
FI=.948, NFI= 934, TLI =936, RMSEA=.054).

Z 249 At <19 2> HAlEo] it F
AR 2A DS 7] o] O]E Ik (beta=.004,
p=918) @ 72 7]7H(beta=.008, p=.797)2 F37I
A sdEEol= FFe 71XA Eotgl o, Ful

filo

oflt

o
Hoqilo ©
LIRS

Lmlnm
o
OM

.59,

>~

-

7199 HRE TE7Y sdEEol THAJN FF
S u|2]E A o2 e Thbeta =.117, p<0.001). T
gh 2 Ao xR 719 FF71gel
et BAEYT FEEES 27} 25.3%, 35. 7%=
sk A0 & eyt

M ASE FERRGNA UEhd HAEASTO] 5
AR fog oz maet 4 vk M AE Ak
<& 7>°f QoF=o] it WA, FH7149] A=A
T EAG o] AA Ful 7]t %%71 Ho sdEE
of FAAR F&FS 71X th= 7Hd(H1a®t Hib)
2|2 =]t} £, %7%4(beta— 390, p<.001)°] A
=/d(beta=.107, p=.009)¥} H] w5}t S5 53
of W F aNE vA= AR YeHTh B4
(7Hd Hlc)9] -ell= 7o 5%l A= 712

=

RO, FOFFE 10%0A = 2] A= o], HAF4F 2]
A BT = oFstAURE AR H AL Q35 el
2 2l th(beta=.096, p=.055). o}X]UJ, 734 Jlo]
]o% 7]—E _Ql-Eoﬂ B;Gﬂo] Oﬂ
(H2)& hﬂ“t‘r(beta 071, p= 09). =3,
714 2] B4
AEEE 7HA iE‘r— 7}** &, A=A
A 9] A-(H3e)= A A= ME]'( Z2A]: beta =.408,
p<.001, BAFAS: beta=.223, p <.001). SFA| T+ oA}
+ g, Ta7199 4482 71 e #A=
ol 7oA Q1 FF& 712 2] Fstod, 7Hd 3be 7]
ZHe] l th(beta=-.058, p=.162). SFA|qF AsPAL et
SAFsH 227199 7HetA §le Jruf 7] & o] A
=S A5k 7] A 0 & YERA] 7Hd Hé+= 214
=) 9l th(beta =-.132, p=.006). B}x|ato & J1uf7]
o] BAIEY o] Tu71dTe] FEEFol THA
IS m| k= 7HE(H5)2 A A = 3 th(beta =107,
p=.001).
SE7149 /T 7| e FE71Y TEEE
O] TAZE A7 4 o] BAE
AE AT ET] oA miZl vt HE-E Al Skt

O
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=
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rfrd
N
N

U T D (T

J)
CL
S,
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= ok
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=EYEE]
_ olzeEs _

)
| 0.377%x
|
L 0.169***
I 0.095t
e e —
2237199

-- SYHE - _0.094*

. DAk

2 =2

R2=0.253

0.004 R2=0.357
0.008 0.117%**
/ - 7
HAHCIER Ayt sYpe

Hote X[Z=: Normed =4.58, CFI=.948, NFI= 934, TLI =.936, RMSEA=.054

*p < 0.001,** p< 001 *p < 0.05. ZEH = ETF

a5 s 2 dFlds HojeA
FE XA E 23 (Bias-corrected Bootstrapping)= A&
St 71E £ oA = 2 Sobel AFH O] A
w0} gLout, o] wpie WALt AT RS 7t
At 74 5t 9

Soli= FAH Azo 3]
(MacKinnon, Lockwood and Williams 2004). 324~
7t 2 785ole ol FEAE Y Wl wiy
s Aokt 7Hg 2 A HE5 o] itk
B 152 7]of(MacKinnon, Lockwood and Williams
2004; Miller and Boyer 2014; Rungtusanatham,
Malhotra, Singhal, Shang and Ployhart 2014;), & o

of| A= o] HFAIS AJ-R- 3T} J14| 210 2 AMOS 18.09114]

28 Aol 294 ¥ (Maximum Likelihood)

st ow, £29] & 3145 5002 HEAE
HPS AAsklth REAEHE WHS o83t
iAEY} AE A= <E 6>3 2t w7 axte]
ASANE AHEH, EAALS Aot BE 55
7199 ol A2 7| dy s a719 e T4
Fo FAACRE Fofgt P BH}E Holal Uk
%, A2, A, AA Y A5, 714 o] B
EYol Folgt /i & 7tk A& ojnlgitt
shAgE, EAAG9] Fols 95% A= F7H(-.023,
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=
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TH(beta=.205, p<.001)
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1
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Tl 71 Gl A

1
1—

A2 o7 4] B

1

O
o

A =4, o

9
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]

<
A

H

O
o

12 35
=

S|

T
AZFo| A o] T4 (Legitimacy)s <

(Ke, Liu, Wei, Gu and Chen 2009). -4 2 0.2 Z=

ol
A ThEY 7]

A

T
0]
H

HA a7l 4ol 5571

o

7174l A=

=
s

(2003)2

Rias!

o

o] Fui71i el A gA el =

2~
T

}

1919] 714
A Ao B4 o 9l

ol 7hef A HertA]

P4 2007).
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A Empirical Study of Effects of a Supplier's Power on a Buyer’s
Relational Commitment and Integration with the Supplier

*kk

Daesik Hur", Hyojin Kim*™, Kyungseon Ahn

ABSTRACT

Industrial suppliers provide buyers with inputs(raw materials and parts) with which the buyers then
manufacture and sell finished goods. The power of a supplier over its buyer is defined as the supplier’s ability to
influence the buyer’s behavior for the supplier’s own sake. For example, Intel offers PC assemblers to sell
ultrabooks by subsidizing their marketing costs, which helps increase demand for Intel’s CPUs. As such, a
powerful supplier may influence its buyers to gain access to important market information, and to coordinate
critical decision-makings in production planning and new product development between the two firms. Both
suppliers and buyers are benefited from such supply chain integration activities, but buyers are rightfully cautious
about their excessive dependence upon the powerful supplier, since they may be exposed to the supplier’s
opportunistic behaviors and may find it difficult to switch to other suppliers. The more dependent upon the
powerful supplier, the less new information and learning opportunities the buyer will have. Therefore, buyers
tend to reduce their dependence by seeking alternate sources of supply. In this setting, the question of importance
is how industrial suppliers could build the buyer’s relational commitment and motivate them to engage in supplier
integration.

The purpose of this study is to investigate the effects of the sources of the supplier power on the buyer’s
relational commitment and integration activities with the supplier. Building upon prior studies on the power in
marketing channels, we consider non-coercive(expert, referent, and reward) and coercive sources of the power of
industrial suppliers, as shown in Figure 1. This study hypothesizes that the supplier’s noncoercive power induce
the buyer’s voluntary acceptance and then increase relational satisfaction, which leads to greater buyer’s
relational commitment to the power holder(supplier). In this process, the buyer’s perceived procedural and
distributive justices could reinforce its commitment to the supplier. Moreover, we propose that buyers will be
motivated intrinsically and extrinsically to engage in supplier integration activities because of the supplier’s
superior knowledge, values, and economic rewards. On the contrary, if the supplier exercises coercive power, the

buyer will begrudgingly comply with the buyer in order to avoid punishment or undesirable outcomes. Although
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the buyer would accept the supplier’s influence, it would not be committed to the supplier. Nor motivated the

buyer is to engage in supplier integration activities.

Supplier’s Non-
coercive Power

H1(+)

Buyer’s
Supplier
Integration

Buyer’s
Commitment
to the Supplier

3 |
| |
| | H2()

<Figure 1> Research Model

To test the proposed hypotheses, we randomly sampled manufacturers in Korea, China, Hong Kong, Taiwan,
and the U.S. and collected firm-level data using a key informant approach. Research coordinators of the five
regions developed the standard questionnaire in English, which each country coordinator translated to its own
language version and back-translated to English again to ensure the reliability of the survey instrument. Target
informants are CEO, head of business division, supply chain executives, and so on. Initially all sampled firms
were asked for their participation, and follow-up phone calls were made to encourage their participation. As a
result, a total of 1,229 firms participated in the study, resulting in 11.5% of the response rate. Covariance
structural equation modeling is employed to test the hypotheses. <Table 1> presents the results of the structural
model analysis.

In this study, we were able to confirm that industrial suppliers’ expert and reward power positively influenced
the buyer’s relational commitment while their coercive power significantly reduced it. In addition, we also found
that the supplier’s expert power both directly and indirectly increased the buyer’s supplier integration activities,

whereas the referent power only directly affected it. Both reward and coercive powers influenced the buyer’s
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supplier integration indirectly through affecting the buyer’s relationship commitment, yet, in opposite directions.
Reward power motivated the buyer to engage in more supplier integration, but coercive power deterred the buyer
to do so. Indirect effects of the supplier’s power were evaluated using the bias-corrected bootstrapping

methodology, as reported in Table 2.

<Table 1> Structural Equation Modeling Result: Path Estimates

Hypothesis Path Standardized Estimates Result
Hla Expert Power —  Supplier Integration 0.107** Supported
Hlb Referent Power —  Supplier Integration 0.390%** Supported
Hlc Reward Power — Supplier Integration 0.096* Weakly Supported

H2 Coercive Power —  Supplier Integration 0.071 Rejected
H3a Expert Power — Buyer Commitment 0.458%** Supported
H3b Referent Power — Buyer Commitment -0.058 Rejected
H3c Reward Power — Buyer Commitment 0.223%*%* Supported

H4 Coercive Power — Buyer Commitment -0.132%** Supported

HS5 Buyer Commitment —  Supplier Integration 0.107** Supported

Chi-square (d.f)) 1330.319(290)
Normed Chi-square 4.587
NFI(Normed Fit Index) 0.934
CFI(Comparative Fit Index) 0.948
RMSEA(Root Mean Square Error of Approximation) 0.054

%% p < 0,001, ** p <0.01, * p<0.05,*p<0.10

<Table 2> Mediation Test: Bootstrapping Results

Standardized 95% C.I.
Path Indirect Effect Standard Error Bias-corrected P value
Estimates Percentile Method
Expert Power — Supplier Integration 0.049 0.017 (0.019, 0.083) 0.006
Referent Power — Supplier Integration -0.006 0.006 (-0.023, 0.002) 0.148
Reward Power— Supplier Integration 0.024 0.011 (0.008, 0.049) 0.007
Coercive Power— Supplier Integration -0.014 0.008 (-0.034, -0.003) 0.015

The contribution of the study is three-fold. First, we investigated the effects of supplier power in industrial

supplier-manufacturer relationships that have not been studied before. As more and more firms outsource their
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non-core operations to outside suppliers, this study addressed a timely managerial issue. Second, we also
confirmed the importance of non-coercive power in developing the buyer’s relationship commitment and
increasing cooperative integration activities with the power holder(in this case, industrial suppliers). In particular,
expert and referent power turned out to be most effective in building rapport with the buyer and inducing its
strategic cooperation. Consistent with prior research, this study also affirmed the negative effects of coercive

power in a supplier-manufacturer relationship.

Keywords : industrial markets, supplier’s power, coercive power, non-coercive power, relationship commitment,

supplier integration



