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o7} ZolEIth. 1Btk Y 7ML FF Aol A thE meiixto] = HEHE = Hglsh= Zlo] A%l o™, 7PEEFe} 71
A 7to] A oA WAYSH= ERARTo U 412] <20 AA|oF OJAte] l B 3 TA | Hs]] st ofof whet, 2
A 7P 7R 2 A A ZHEE o ZAIF Slatel 9 + 88912 7FgA o] FEA ] Sl A A E ek
o} 55 Aol A herRt mefito] = B & 7h EAfiekal 2 g o] Wil 919]o] 2 AE 9AdS AAste] 2 AFE
skt 7Hgd 0] 443 g At %27 (promotion focus) ¥}t 9% %7 (prevention focus).2 &2 L5}, o] g 7fEA A
A Edell v &= G, 741 Yol AAF O] & & o i - O o] o w Rt PRk vl A =A] A H et 7
He @/doh= A9 AAH EAT TAA 2ol A2 A o &=, BT o] xS FAdst
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202
= Zefxfo]= BAE = 19 1218712 LER

T po] R AL 27 GDPO 6.4%(FHE 1222 oM, 7HEH 4= 270,48570 = A T H] 217} 58.1%,
), AAIEE 2172] 4.7%(FAHA 1335 ) E 2] 4.5% Z7}5t 21 0 2 yebyttt. o]} o], Tl ;(]-o]
sh= =7 71ukAkelolt 2021 Aol = Abdd = AFdo] FAIA Q] Bl wi-¢- vFol =

1o AmEE 20208 Tazfo]= AHe] mjlae  Yog Aol utet, Zp R 9}7}‘@ e 47%74]01]
A hH] —1.1%% 2% 71435 12082902 1} tfet A GA] oheFolA = 17 )= Aol

EbdTh 22 meiajo] 2 AFQlo] ZUtg Zo|= 1 ZH R e ZHEA 7 HAE HEZ ] SHAA
Hald, 1 A7 FE613 Qo F 2199 AT EH N2 8 543 515 7M1 Y5t
Sl o] 20204 R E] AZE RS Aottt EUE FAR E 5 AT, AAA SHAA A
M o] A5 Ao FRrt A& o7 SE| 1 9le HHEWY AT oEHo|n Bl AR £ 5 9l
S & 5 ATAABAR AR 2021). E3F, ZA A o} o] 3t A2 o) E A o] 1 H Al A = 712
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2o} 7pu7 7k Aok o]s) FA|Sh Ha, BAA
Aok 7Hg et 7 Rl A] o] ¢ %éﬁd@}
9 2 3148 5 thEal, oY)

2021; Williamson & Ghani, 2012).
74&7:1 o=z ﬁﬂ]i}o]z /1\1-0401“1 74]91k
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of Tt A
Eo|sjof gt A (Poppo &
Zenger, 2002), Aol H]2]= QAE] Tt A
(Shane, 1996), Al2FA ol glof 7 HEET} 71

= A5t WA Y Sl Tt A (o] 5=, 2018; gF
2, o] S, 2022; Bello & Gilliland, 1997), 7}uﬂ =
O] Ak ok o] FEFE A= K1lof TRt A+
(&A1 21, 2014; Oliver, 1999) 5-°] 31t} :a], A

Ak olko] FFL wAE 4SS B AT

ln

= 1
L 7D SRR B A B
7h B % gk olg Sol, PP ATt LAl 7hy
2] A, 84, ATl EH? =, TR

of tigt A= (A efA, A FE], 2014; Ganesan, 1994;
Kaufman & Stern, 1988) 5-©] 31t}
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Hol= /J3(Higgins, 1997; Zhu & Meyers-Levy,
2007)0.2 ek

AR At L Mo R B a0 B
2 uum oheT e 2 el BAe s
29} 71 2 A o] AAe AE
Aaze] QA A4S veoR AHuL d 9
o} 71 0] AFS A 2 (promotion focus)
T} oflv} 2 (prevention focus). S 2 F-Eo5HL, o]
g 7 A Aol IA &l mlAl= 97, 19

I

ol

£ o o o i
=
o x

A3t x| L ST
23t} Higgins(1997)= %4 %4 (regulatory focus)
oleie S Bo ol kol AES )
= 5715 A5ttt

ZE;SZE@ 2 ?;F*Pixq(promotion focus)}t ofH =
us) 0 2 K5 ECtH(Higgins, 1997).
Fdz7 9 *é @:—% 7H Ab2 A A o TRt
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A=20]|1 F5H o x A A 5h= BT E A
Yl glom, drl(aspiration), = (hedonic), 3]
(hope) 52 oA ©f ZsHA RH-S-2th(Higgins,
1997; Zhu & Meyers-Levy, 2007). T3, 2424l 4
TE o FAA R Avte] 23S Fil, ol Ak 917
2 Tr4(risk taking)st#+= 74 F(Crowe & Higgins,
1997)& Ko, 22lo] Bx 94, =22 73] F=&
58 % Q3514 oJ71tk(Higgins, 1997; Pham & Chang,
2010).
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Aol Thsf
- EREED)
O i, A (responsibility), 2 (duty), 2] F(obligation)
5O delA o ZstA HF-8-eth(Higgins, 1997;
t, S84 AntH

E3
RAHY Aojo] 23E A, £4 snatn

1997).

As]Q 91(2022)°] A5 AHEH, Al =4
ZA o] met whg B 5ol b Aol 4
ShATt wetA 2 dellals 7P Fe] 4%
I gl

it gz oz 251 ol
%

T VA A AT E

PAZYL Ad) T} A&H oz AdE §7
st A% 58 ojujsh

A2 A=A ofjizolu I,
& Weitz, 1992; Moorman et al., 1992),
0|8 A AH O FHsto] AR RelE AR} B
o] o]Fo] 2|1l Qlt}. Geysekens et al.(1996)2] A+
£ g o ¥ 2= AAA, A 2des
23514t Meyer and Allen(1997)2] ¢ 7tof w2t A
A, AL, A 2 5 o= FESH | = g
2 Aol A& mlizfo] = A A SHoA

2o FAE FAFoF gt Al W= o R e
(0] A4, A4, 2001), F TEaFo] = AFY
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A EQ2 AT D AP 2 A e E
o o2 At 2d d A9 W == &40
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n| etk (93], 755, 2008).
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2 Q7L 94 mazfo] = s
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A3(27.3%), 7€k 3170 #
A 227H ARE(14.7%), TAF
(12.7%), AZ/A -7 1770 FE(11.3%), HAEFE
1570 H2(10.0%), L2/54] 370 HE(2.0%), TL/Q
2|34 270 L (1.3%) £ 2 2 Yebgt) 7#717h 3
W w6770 A 3E(44.7%), 39 o] 59 H|9F 3470
E(22.7%), 78 oA} 2871 HE(18.6%), 5 ©]A} 7

o]ek 2170 A E(14.0%) <=0 2 YEPFTH<E 1> =X).

(20 7%),
197 H=

K

o B oyo

Mo of

& Slell A¥e Aot shs =R Crowe
and Higgins(1997), 73] 2](2022)2] AE HiE
S8 U= Aol Rt et RS RSt R
oM o 2 Aiks Fdstaat e, ub= A

2Hg Histo] 4=20 &2 of-g3teh, ‘U= 1Y
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and Higgins(1997), 1314 £](2022)9] A& HIg
o7 ‘U AR ETE FRAel Bl 2l

th, U A4 BES BASH: ARt o) 9
A= Eol= A ¥ F8sity, ‘Ues Mz 99 A
g2 e o, wil-¢ dA% Ve AL 5
Aol FEo & d7o] gl 2est
HAH B AR Lol a2 o2
I SO 7 Geysekens et al.(1996), Meyer and

Allen(1997)2] A& Higro @ <oa] 7l g
oA 7hiE L £ ofn }mq’ﬂw Le
2.2 7ol ol T2 A ST

oF ghek, <98 Zh A L 7

7 = =
2 Ao H APAF} BHES Agg 2 G, g2 e Y RRE 5UAE
WS 2T AZE] glote] ZH sl thsted AL ATk 5 47e] FEo B A BgslA 4
23} ol 2244 Hojet TS Aot ste] Zgatodrt
P2 IR 2S5 =23 AR ZY2 A7 A E 7 A H= a4
<H 1>HZ°|EH
e HE % = UE %
stAl2 19 12.7 314 0|0t 67 44.7
OlAl/Z Al
=h/E5 3 20 314 0| AF ~ 51 0|9 34 2.7
2o, 2:2FF 2 1.3 Hah 7|2
1 O|A} ~ 714 DO|aF
- 2Al/Zl8t 2 147 5 0l ~ 74 O|2k 21 14.0
=° AEZC 15 10.0 7 0| Af 28 18.6
2215 41 273 LhA 68 45.3
A| /At = 17 11.3 Ay
7|Et 31 20.7 olg 82 54.7
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Z], b ™ AHE S5t okt A E A4
S A Z]of] digt mlo] tigt BBF ok & o] FH T &
(2006), A7d&(2012)9] AF-E HIF O &2 ‘U= 7HE 2
Feoto] A o] A BHAE Aot Aeb, ‘U 7H8
2oL A7 A 0 2 A T AL Uk, T ER
oto] A E A EH o2 §Aot= A2 ¢ 71t
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5} Cronbach’s Alpha Al4~5 ©]-83F
SE A18319.00], B S s ot
21.08 &85t gl A QQlE4(CFA)S
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T}, x?=242.1 df=155, Q=1.56, RMR=0.04,
RMSEA=0.06, GFI=0.86, TLI=0.90, CFI=0.92& 1}
BT Qa2 A o] Saol whE « 2o HStR 3
ojstd w HWrAHom AdLE FHSIGOH,
RMR-Z 0.05 ©|3}, RMSEAE 0.08 ©]5}, GFI, TLI,
CFli= 25 0.8 ool Agdstrtal & & qleh. ot
2hA] 2 ol A ARt o] 24 o o ZREA ]l 2]
St L oFg Sl = 3o th(Steiger, 1990).

o5 AF 32 (average variance extracted) aF7+

A

-

o

o i g X g ook

%
S AFloll ol thE4dS SH 5=
1okt RE 574 52 AVE 417 CR
7} 51844591 0.591 0.7 235t RE =
o] offd Aol digt thEgS 7t
25 891519 th(Bagozzi & Yi, 1988). A1 Z| =
! Q1A of thet Aat= <3 2>9F 2
eSS

ko]

o2
olt
2L

30,

o

~

.
stelsls] Slstol 47

2 AFofA = 7THEAHSTE §lste] AMOS 21.0&
o] &5t XA By BAg Axstict 44

3} x?=254.90, df=161, Q=1.58, RMR=0.05, RMSEA=
0.06, GFI=0.86, TLI=0.90, CFI=0.912 2 Z3I 2|

SSo] UNAE FHE A0 et BEL 4
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i
Items Construct Std. Estimate S.E. C.R. AVE CR Cronbach’s o
RE1 0.69
RE2 SFArZ A 0.76 0.27 5.42 0.53 0.77 0.77
RE3 0.73 0.22 4.76
PRI 0.76
PR2 of k= 0.82 0.15 7.46 0.55 0.79 0.78
PR3 0.64 0.11 6.87
AF1 0.68
AF2 247 29 0.70 0.17 5.38 0.50 0.50 0.7
AF3 0.70 0.17 5.92
AF4 0.75 0.14 5.70
CAl 0.78
CA2 A A2 20 0.50 0.17 5.51 0.52 0.76 0.71
CA3 0.83 0.14 7.10
RECI 0.73
REC2 AL o= 0.72 0.26 5.93 0.50 0.75 0.76
REC3 0.67 0.21 6.20
MU1 0.89
MU2 0.79 0.08 12.07
CHEZE 2o 0.71 0.91 0.90
MU3 0.80 0.07 12.23
MU4 0.88 0.06 14.51
)(2:242.1, df=155, Q=1.56, RMR=0.04, RMSEA=0.06, GFI=0.86, TLI=0.90, CFI=0.92.
<H 3> A 2MF80
Construct M Std. D 6)) Q?) 3) @ 5) (6)
SEAZ (1) 3.90 0.45 1.00 0.12 0.47 0.29%* 0.50%* 0.19%
otz A (2) 3.59 0.80 1.00 -0.03 0.10 -0.15 -0.21%
HAMH 23) 3.96 0.49 1.00 0.23%* 0.60%* 0.20%
H AL 2Q1(4) 3.80 0.58 1.00 0.15 0.01
A 2F 0| £ (5) 3.98 0.53 1.00 0.32%*
CIAE 2Y2|=(6) 3.21 0.86 1.00
*p<.05, **p<.01.
93 5 Qe 207 SIStk Hair etal, 2006). o AAH 2o H(+)0] Ak w2 Zlojah= 7
<E 4> 2 AFlA A HIFH H87EA ol & 22" AL AT 5 A3y =078, p<0.01)
A% ANE RojZ2 ek HIL MR Hie  H2E ZPAF0] B 9 A5l H2HS 94
2 o] FHEHS FAoH B Mg ER o Stz 7% ZHE R tigt AL ol F+)<l
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0.91.
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The Effect of Franchise Owner’s Regulatory Focus on
Renewal and Multi-Store Operation Intention

Chankoo Yeo*, Myoung-gyun Jang**

ABSTRACT

Purpose: As franchise brands have recently increased in the same industry and formal contracts have been
standardized, the difference in support, reputation, and sales performance of franchisor has narrowed. As a result,
it has become easier for franchisees to switch to other franchise brands in the same industry, and the influence of
the unique assets or trust level arising from the relationship between franchise headquarters and franchisees on
the intention to renew contracts has also decreased compared to the past. Accordingly, this study examined the
factors affecting the franchisee’s willingness to renew the contract in the relationship between the franchisee and

the franchisor, from the individual characteristics of the franchisee.

Research design, data, and methodology: This study was conducted by selecting the food service industry,
which has a variety of franchise brands in the same industry and has low entry barriers and high risk. The
characteristic of the franchisee was divided into promotion focus and prevention focus, and the effect of this
individual characteristics on relationship commitment and the effect of relationship commitment on contract
renewal intention and multi-store operation intention were examined.

We postulated that the promotion focus has a positive impact on affective commitment (H1), has a positive
impact on calculative commitment (H2), the prevention focus has a negative impact on affective commitment
(H3), has a negative impact on calculative commitment (H4). And we postulated that the affective commitment
has a positive impact on renewal and multi-store operation intention (HS5, H6), the calculative commitment has a

negative impact on renewal and multi-store operation intention (H7, HS).

Results and Conclusions: To verify the research model and hypothesis, we first run a CFA to test the validity
and reliability of the proposed model. Overall, the verification results show that the measurement model exhibits
acceptable fit of the Model (x *=242.1, df=155, Q=1.56, RMR=0.04, RMSEA=0.06, GFI=0.86, TLI=0.90,

CF1=0.92). It is confirmed that all measurement items are representative of the unit of study, with average

* Assistant Professor, Department of International Trade, Kunsan National University, First Author
** Assistant Professor, Department of Business & Accounting, Baekseok Culture University, Corresponding Author
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variance extracted values and composite reliability values exceeding the acceptable levels of 0.5 and 0.7

respectively.

To verify the proposed research model and hypothesis, the author utilized the structural equation model. Most
of the model fit indices were accepted as a result of the analysis ( x *=254.90, df=161, Q=1.58, RMR=0.05,
RMSEA=0.06, GFI=0.86, TLI=0.90, CF1=0.91). All of hypotheses were supported and are shown in the table

below.
<Table 1> Results of hypotheses test
Hypothesis (direction) St. Estimate S.E. C.R. Results
HI(+) Promotion focus — Affective commitment 1.12%* 0.26 4.36 Supported
H2(+) Promotion focus — Calculative commitment 0.81%* 0.21 3.84 Supported
H3(-) Prevention focus — Affective commitment -0.15% 0.06 -2.39 Supported
H4(-) Prevention focus — Calculative commitment -0.35%* 0.14 -4.31 Supported
H5(+) Affective commitment — Renewal intention 0.72%%* 0.15 4.97 Supported
Heé(+) Affective commitment — Multi-store operation intention 0.83%* 0.24 3.39 Supported
H7(-) Calculative commitment — Renewal intention -0.05 0.07 -0.79 | Not supported
H8(-) | Calculative commitment — Multi-store operation intention -0.16 0.19 -0.83 Not supported

Model fit: x*=254.90, d~161, Q=1.58, RMR=0.05, RMSEA=0.06, GFI=0.86, TLI=0.90, CFI=0.91.

Overall, this study introduces the individual characteristics of the franchisee that have not been adequately

explained by previous studies, and suggested practical and academic implications through this empirical research

results.

Keywords: Promotion Focus, Prevention Focus, Affective Commitment, Calculative Commitment, Renewal Intention,

Multi-Store Operation Intention



