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The Effects of Small Business Owners’ lllusion of Control on
Business Continuity Intention: Focusing on the Mediating Effect
of Resilience and Opportunity Evaluation*

Hyeonjeong Shin**, Juyoung Park***

ABSTRACT

Action sometimes takes precedence over thought because entrepreneurs need immediate decision-making and
opportunity capture to prepare for the changing environment. Entrepreneurs use many prejudices and heuristics to
simplify situations, underestimate the extent of risks they face, or overestimate their capabilities, believing they
can predict the future and control uncontrollable situations.

There have been many studies on the cognitive bias of ordinary people, college students, and entrepreneurs
wishing to start a business, but there are few studies on the cognitive bias of small business owners. This study
focuses on the cognitive bias of the illusion of control and seeks to find out what the psychology of small business
owners is to continue their business without considering employment, business conversion, and closure in the
uncontrollable environment of COVID-19. Therefore, it was verified through the decision-making process how
the misconception of control of small business owners affects the intention to continue the business.

There have been many studies on the cognitive bias of ordinary people, college students, and entrepreneurs who
want to start a business, but there are few studies on the cognitive bias of small business owners. This study
focuses on the cognitive bias of the illusion of control and tries to find out what the psychology of small business
owners to continue their business without considering employment, business conversion, or closure in the
uncontrollable environment of COVID-19. Therefore, it was verified through which decision-making process the
small business owner's illusion of control affects the business continuity intention.

The model and nine hypotheses of this study are presented in <Figure 1>.

* This paper is a revised and supplemented first author’s doctoral dissertation and won the first prize at the 2022 DMAC Integrated
Academic Symposium Doctoral Dissertation Competition.
** Ph.D., Department of Entrepreneurship and Small Business, Soongsil University, First Author
*** Professor, Department of Entrepreneurship and Small Business, Soongsil University, Corresponding Author



|0

2430l

| SHIAtZto] AbdX|& =0l 0jX|= E% | 45

’7 HS Mediating Effect “

H4 Mediating Effect H7 Mediating Effect

Opportunity
Evaluation

Resilience

Business
Continuity
Intention

Small Business

Owner’s
lllusion of
Control

<Figure 1> Research model

For this study, an online and offline survey was conducted after interviewing small business owners, and the
final 490 valid data were used for analysis. The analysis program used SPSS 26.0 and structural equation program
AMOS 22.0, and the specific indirect effects of resilience and opportunity evaluation were verified using
phantom variables.

The analysis results are shown in <Table 1> and <Table 2>.

<Table 1> Results of hypothesis test

H Path St.estimate S.E C.R. P Result

11 i > Ilusi f trol —
H1 Small business owners’ Illusion of Contro 046 104 546 585 Not supported

Business Continuity Intention.

m Small business owners’ Illusion of Control — 453 05 2278 000 Supported

Resilience
H3 | Resilience — Business Continuity Intention. A51* .088 2.3 .021 Supported

1 i > illusi f 1 —
Hs Sma! bus.mess owne.rs illusion of Contro 5gg 054 10.992 000 Supported
Opportunity Evaluation

Opportunity Evaluation —
Business Continuity Intention.

H8 | Resilience — Opportunity Evaluation 318k .048 7.239 .000 Supported
CMIN=436.629(p=0.000), CMIN/DF=2.991, CFI=0.950, RMSEA=0.064, GF1=0.911, TLI=0.941, NFI=0.926, SRMR=0.042.
#p<0.05, ***p<0.001.

Ho6 231%* 114 2.51 .012 Supported
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<Table 2> Specific indirect effect analysis result

H Path B Sig* 95% CI [Max, Min]| Result

Small Business Owners’ Illusion of Control —|

H4 .085% =.034 181, .
Resilience — Business Continuity Intention. 085 p=03 [181,.009] Supported

Small Business Owners’ [llusion of Control —|
H7 | Opportunity Evaluation — .168* p=.032 [.350,.011] Supported
Business Continuity Intention.

Small Business Owners’ Illusion of Control —
H9 | Resilience — Opportunity Evaluation — .041%* p=.027 [.095, .004] Supported
Business Continuity Intention.

#p<0.05.

The illusion of control of small business owners did not significantly affect the intention to continue the
business, but it had a significant impact on resilience and opportunity evaluation, respectively. In addition,
resilience and opportunity evaluation have been confirmed to affect the intention to continue the business,
respectively. In addition, resilience affects opportunity evaluation, and the mediating and dual mediating effects
of resilience and opportunity evaluation were confirmed in the relationship between the illusion of control and the

intention to continue business.

Keywords: lllusion of Control, Resilience, Opportunity Evaluation, Business Continuity Intention, Small Business Owner



