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Mol st HE 42 ZAS At AL M E 4. 5Y WY WO
S 7ht 7 Aol A4 A ofvs)
=i, AA 7] ALHE A )l 7MY d4E & H 7L Lindell and Whitney(2001)7F A A3 &
Aotict. A, 25 AFYE-2 7FEA L] A9l A Z] WM 4~(marker variable) W of] what, FATH SF
of it o] 2 U2 ouot=d, AA 71PH A2 HE RE HAES TGS uf AT 4
o] F mjEHRof 2pA]oh= AQl BEE S5 AFE A = &Y U H Ol (common method bias)2] A
Qe ZAstgink v R AP A1 A 2 FAstArt <E 35014 & 5 Y%, B A7)
Al 74 0) 24 Alo]l o H AR B £Hst S} ol2F o2 BRAC] Yk 2 FHE,
Art. o] W, B AT BRI A OGS A} E gl glo] mejulg B B Srsts
Aste A 4T A 71202 Hu] M52 A2 o] Fastth; 1=d8 18| g}, s=u} e 1
SFATHA YA 4T A|Ql=1, 11 £]=0). )= THF 2= 7H5kL(|=0.00~0.07, p>0.05), ¥
AP R4S AN 1 ATE BERe 24
<H 3> 7|= A L A 2| n=241)
Mean | SD 1 2 3 4 5 6 7 8 9 10 1 12
1. 222 24} . . . . . . .
A 341 077 | 0.81 | 046" | 0.19" | -0.34"| -0.30" | -0.28" | -0.21" | -0.08 | -0.01 | 0.28" | -0.05 | -0.05
o O o
2.7tWH 2t
AHE|A 328 1.11| 047" | 0.86 | -0.29"| -0.20" | -0.26" | -0.21" | -0.14" | -0.07 | 0.16" | 0.35" | 0.02 | -0.12
HsE
371982 M| 292 | 1.00| 0.19°| 028" | 0.88 | -0.19"| -0.18" | -0.14" | -0.19"| -0.04 | 0.25" | 0.01 | -0.08 | -0.05
4. A k7|8t
232 1.61 | 0.75| -0.34"| -0.21"| -0.19"| 0.94 | 0.48" | 0.82" | 0.58" | 0.00 | 0.07 | -0.03 | 0.10 | -0.01
7|32
5. A2k gt
A2H 233 085 -0.307| -0.26"| -0.18" | 0.47° | 0.93 | 0.47° | 0.52° | -0.08 | 0.03 | -0.10 | 0.00 | 0.03
7|8|=F2|
6. Br3 7|8t
232z 147 | 0.66 | -0.29"| -0.21"| -0.14" | 0.82" | 047" | 091 | 051 | -0.01 | 0.11 | 0.02 | 0.09 | -0.03
7|138|=F2|
7. 8EE 7|8t
AZH 225| 086 -0.217| -0.14" | -0.19"| 0.58" | 0.52" | 0.50" | 0.87 | -0.01 | 0.04 | -0.09 | 0.06 | -0.07
7|3 29
8. 22| AHe2|| 3.81| 1.18| -0.08 | -0.07 | -0.04 | 0.00 | -0.08 | -0.01 | -0.01 | N/A | -0.13"| -0.10"| 0.07 | 0.03
9. AT 4 3.86 | 852 -0.01| 0.16" | 025" | 0.07 | 0.03 | 0.11 | 0.04 | -0.13"| N/A | 0.07 | -0.24"| -0.33"
10. 7128 H4 | 14.86 | 10.99 | 0.28"| 0.35° | 0.01 | -0.03 | -0.10 | 0.02 | -0.09 | -0.10 | 0.07 | N/A | 0.08 | -0.04
11. 22 AIUE | 47.80 | 21.14 | -0.05 | 0.02 | -0.08 | 0.10 | 0.00 | 0.09 | 0.06 | 0.07 | -0.24"| 0.08 | N/A | 0.11
12. 71891 0.68 | 0.47| -0.05| -0.12 | -0.05 | -0.01 | 0.03 | -0.03 | -0.07 | 0.03 | -0.33"| -0.04 | 0.11 | N/A
13. Z2|0|Y
o 2| Abme 387 | 088 0.06| 0.07 | -0.04 | -0.04 | 0.01 | -0.05| 0.02 | -0.00 | 0.03 | 0.02 | 0.00 | -0.02
Oa=2 oo
Mean=E Zf; SD=HZHX|(standard deviation); “S 2 TOo| 2A|Z AZ57| 25t BR| H4(marker variable); N/A=5{E S-S (not
applicable); CHZ{M EOfl Q= HE A= Bk 24H 22 ZHAVE) 2 HlE22| 2k B 4Tho| o[ete] 2= S B Mo| ASS T B3|
HAE SQISH AR 29| A1} p<0.05.
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2ol TRF A TA ol Qlof A Alg-9] F-oju| gt
H3H(|r[=0.00~0.00)E LAsHA] Zstart. o] 2

2 AT HlolE oA T HH Hert a9t
A7} EA] hethe A 7RI

[ S =1 g %ﬂ'(lacobucm 2010). E:_?_]', T to]E 9
9f & (skewness: —0.36~0.46) Y 3 It (kurtosis: —0.78~
0.13) grol AAZL £1.96 mIRte] A2 H AL, H|o]
B o] At B2 AV A et He
ol5F5 th(Niemand & Mai, 2018). wh2hA], <3E 2>0f
A |50 4 B4 2412 915, AMOS 29
versione AME-oHH, 77 AigE 4 H 54 Ko
)5t Fol A @ ol B AlAlatelct =4 melo] A}
T A5 [t o 2 oF5 gt -F0] ]tk x (149)=
207.71, p<0.05, CMIN/DF=1.39, CFI=0.98, TLI=0.98,
GFI1=0.93, RMSEA=0.04).

HA, o4 8343 1358 27 (Bagozzi & Vi,
1988; Fornell & Larcker, 1981), B+ 24t == &
(AVE=0.66~0.88)2} ¢4 412 & (CR=0.85~0.95)=
Ztzo] QA 0.59F 0.6 ZIBFATH<E 2>).

SO &2, AT Algo] AlE 43T AVE 3| E Bl
S} Fornell and Larcker(1981)9] B2 uj=2m ot
9 EGAS Flotdih ol <& 3>oAE 74
AVE 2] &) AlE29] g2 28 7Fet BE W
O] A A E T Ath= AM & AR5 Sl
o] Ax}, & A Hlolg o= 4 Bd #d
/o] SHEM, mebs] 4 B> 217t
&) 2] ek

.—“ﬁ

-2 $15H, SPSS 29 version
S 8o, 424 0F 5 2AE NGt
(Aiken & West, 1991). U] 7}2] e o] 7]3]F9]
gl o] BAF 3§ Q12 (variance inflation factor, VIF=
1.04~1.58)9] | 11gke 10 njgko g yehtyl, o] A
= 2 A HlolH 9 o A7 fltt=
Ae AApe,

<E 4> 714 74 ATE foketw 9ok 7
ap_i um 7t 199 47 Eah 214 43

544

SJT-JOH H(—)4 FFE v A= ¥, d) §ES 7]
AR 7194744(5——0 13, p>0.05)= F(—)A A
O g2 YAt FAA 0= f{ofstA] ¢hghrt. whet
A, 7V 1a, 1b, le= A e =W, 7HE 1d= 712 = ek
=0 &, 7Hd 29] 2 Wk Ao a8l et 7Hd
Adoltt. 7HE A TE ARl A AL AE2 A9 259
2l 578737 a) AlSF 7|8 A=4] 7] 5] 9] 71
(—)°] HAE A7 AT =~ 0.14, p<0.05),
€] b) AlF 714 252(5=-0.01, p>0.05), ¢) &
718t H=ZH( f=-10.10, p>0.05), d) ¥ 7|9t A&
2 7]13]1F2)(f=-0.02, p>0.05) 7+o] WA= H(-)
N Ao 2 UE AR FAA 0 2 §-of5tA] gt
webA, 7Hd 2a= AHE =, 7H 2b, 2¢, 2dE 717
=] 31t
opzjeto 2 744 39] 3 1ieF A S
A AAolth. 7hA A= ARl 2R o] FHl 34
At 74 7 AFR) A A2 ARg 0] 2 WeF A S AR
a7t a) AleF 718 A=52(p=-0.19, p<0.01), b
Ak 719k 232 f=-0.23, p<0.01), c) ¥F-& 715+ 2]
FH(B=-0.14, p<0.05) 7]3]F2]of| F(—)2] JFL
1] 2= HHH, d) BEg- 7|9 A=2] 719]59)(f=-0.14,

E
5

l



71 7)3|30/0f Cist U 22E{2| H|Qlo| Ba| Maknt 221K x| | 77
<H 4> 714 44 A3} (n=241)
Alof 78k 7|32 HES 714 718
7d L HdY Hap 334 A3 PYEPY A3
Model 1 | Model 2 | Model1 | Model 2 | Model1 | Model 2 | Model 1 | Model 2
gt 1.49™ | 153" | 2577 | 2,62 | 124 | 1277 | 233" | 2337
FEN Y 2AY &Y
Hl: (229))2H) 244 -0.32" | -028™ | -020" | -0.14" | -024" | -020" | -0.16" -0.13
(V19U ZHALE| A AS 2t8 -0.12 -0.14 -0.16" | -0.17° | -0.19° | -0.20" -0.04 -0.05
1WA gt -0.07 -0.02 -0.11 -0.05 -0.05 -0.01 -0.16" -0.12
2 HZHE
H2: EHi 2 AIxALS| A AT 2t8 -0.15" | -0.14" -0.01 -0.01 -0.10 -0.10 -0.02 -0.02
B 2 M <718 A} 0.04 0.03 0.05 0.03 0.13 0.18 0.17 0.10
ALS| A At 2E2x7HHA Mt -0.05 -0.08 | -0.217 | -025"" | -0.13 -0.15" -0.04 -0.06
3UFHSAR
.- D2 A S| ALS R
H3: ;Sj 5 ;j jxkrszl H Y= A8 -0.19" -0.23" -0.14° -0.14
SH| H=
Al2|H A2 -0.03 | -003 | -0.10 | -0.10 | -0.02 | -0.02 | -0.04 | -0.04
Hm 4 0.10 0.10 0.10 0.10 0.18" 0.18" 0.08 0.09
71 A 0.08 0.11 0.00 0.00 0.12 0.15" -0.06 -0.04
2 A1l 0.10 0.07 0.01 0.01 0.10 0.08 0.08 0.06
71 el -0.05 -0.05 0.01 0.01 -0.03 -0.02 -0.07 -0.07
R? 0.18"" | 020 | 0.177" | 021™ | 0.16™ | 0.18™ | 0.10" 0.11"
AR? 0.02 0.04 0.02 0.01
F-change 7.28™ 10.73™ 4.19" 3.42
A2 HBEES 3|HA 20|10, 2 MY Has Rfér 37 Al S BAL 4712] HEfQ| 7|3|o| 2@l 24t W2 Q1R (variance

inflation factor, VIF=1.04~1.58)2| 2|10 Z

p>0.05)=
Folotz] gkt whebA, 7Hd
o, 714 3d= 7125 et

A, <HF 4>E HY HE TA ¥
(8=0.18, p<0.05)e} 7} HZ=(B=0.15, p<0.05)7}
gh-g 719 A=2 7]13] 300 A(+)9] ¥ vlA
+ AW7F HA1E AL QIR o] & 571 9] FA| S
AW Al 2lote 2t 2 A9

ATt Fok, 7HE A 7

Il

B AT myo] 23t
7hd 4% Aol Hol7t 4l

[¢]

b1 A B ALE-E A 719 234 7] 815-0)(f=
~0.17, p<0.05)0t ¥H 718t A3 7)8)%0)(f=

*

252 1.58; "p< 0.05; "p<0.01;

-9 Ao UehdAR FAH L.
3et A

3a, 3b, 3

ol A HE 4

ok

1<0.001.

shol ] i}

B AT AFE Ao
i&%ﬂéﬂ%éﬂ%ﬁﬂ@
7] 2484
R
=3
o AFE
o 4%

SEEEEE RG]

4ol Aok 7]

-

oA, Q] 20|

w527

7}&0}5} ZAH R, AT 7Y
(A), 7V 74 A}8) 2 AF S Zgo] yhe Abat

o

o d

12152)(2™ 2; b2
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AL, Model 2(5, full model)oll A= SAA 2] olsli7h Basirt. 713 o] 7] 9]F2= Al AFd e
dol ARl A, AT Elﬂ B 2 WA A B 7MY AT ATE eIt E
SiA, 24 At 5l 2 avto] gt A s AR Ao FEE I e o, 718 FoE AR
AL AR FookA] okt of Aol off ARl HAE & e AU 2R AY sEHS =
o2, E2UEE Ad 270 i B A TP 847 Ho o] o)A, 2 4= Y
ofTHNA D ofge nFgd Utk F, dHF = 2 A iy ASAA 252 2H T8 FeE
ARel gEixtol ofshd, 55] Hh-g 7|9k &2 719]  Albeteh efukshd, Aol 2] 2Hl 584
Fole SHE avldAlEe] =es Al dEF o rhal A o, Al ARl et Zhg o] Al
2 HEHTNA Tt Pz Holuf, FoEY  oF 7RF A=S4/A=4 J2|al vhE 7R =4 7]
TR FAe 7ot EdEA Aol 1 2Foe] ¢et myprt 7|H Y] mEold. 1R
Fro] Yol =aot € el gl Hadtel s =2, tiyA= A Aol 9lef 7HE R o] AT, A4,
& HTAL ot divketd, ol FE2 FAE 12l Fdof tiet I ol dute] TRt 2
NAEA ¢fon, Eot 2771 ol As7hA] oA Hiel H% HE& 7]=ooF & Aot SHAITE, ks
St7] Aol F w2 AAA Armg WSl Algst  7NE &A= V)elFolo] 4TS Aot BEsiAE,
d, d=o] 7 el gEE A Ad Ade w2 37842 71952 sl tiet sjEF o= A
1517 =5 4= 217] "z olH O] AL A slof et wEkA, vy A 52 7}

o AT HH L, <B >4 2Hll 3844 719 WA 71915 ANE o HAtA S B olslete i
Folof et a7t frofshA] fhvhs AHE AR =i, ZA1A 5] 24 Ak HE avAl AL

4134 A=L(Crosno et al., 2013; Jia et al., 2021; Luo et
. 20190 3 o142 5217 ol 2
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4 584 Q gt A siae 4 gle AN D
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o] 17 Wlo] 7|8k, T WS 79 473K 713
F-Ofef| thgh ZhEgt oh&2] Thilo] A4Sk, ol=gt
A A7]= & A7 o] &4 F-10]7] & it

AR P2k et

S7), 718159] grele] glof, MU BeE
AQlo] 244 EAo] et B4 ejo] 2ol
P ashe), B Alo] 7k o) o] 3
A TF BE AS VDL v, L5 By

12 54

| 2

-

1%
o
HU
_>.:
Hm
:‘é
o
o
ox,
M
N
N
=)
jakoy
Y
=)
.

N
)
re
oy
e
a=)
°
2
ijn

O
w,

L

JO"
o>,
ic
Fo

o b
2
>
o
Hr
o
2
N
N
o
)
N
>,

1z
Lo
=

of
)

<

i“;l )
o ol
£ e
B3
1o oo
rﬁl o o
Eﬁ‘ -!l'" oL %
Y
N FZ
- X
FUTE: :E rr
B
:ll-FU o
N
N
=
Mo
1o
)
o
T

Mo 12 P~
2l

ol

sl 7]

il N

|

o O
k

iy

T

M olo
N

iz

2

O
o
Bu

i—{Niiﬂr}El-ﬂolr
lo =

Y P
30
L
nr ¢

ET
>

=2
°
)
i

o,
N

L g
We
=

¢y

ol sk
A
filo
A
ra
o
Ko
Boom

=2

e

__>|i‘4‘

ftlo

i)

1

f;‘ o o
I_‘_4 HU

__>|~|_x“

0,
>
e
2,

N
N
o
>

offt N kI
mﬂ l‘ll‘ o
o
o K



g o] €]

1 7] e}

-

%35t
yake)
&S|

H B} F

=

=

A A B 7ke] FRpA B 7]
A, 7y A kel

o OB E, AfE

T

pi)

o

A

2] k31 A2 ofoltjoet 7]

(s

#19]

82 | 82T H28d 3=

=
T

f

L~

Mo o TR UEET T oM %=
X Y ﬁ_.,mﬂATﬂﬂ/aNﬂi_:__l ,BIWMﬂ@LmT,DIEIaMNﬂONﬂWL
ok o wﬂﬂ%iﬂmu%ﬁ TT w PP o ogmo
TE Ngypaef¥s BHe W wor e m
TP T T PTg Y WL wdWa TN o
Gy ﬂﬂ%ﬂmﬁuﬁww %qmﬂ%mﬁwﬁﬁ%wﬁm
P X N NG T o T A ol o R - X
IR A S AR BT W e T
M_u._ B 8o _._ﬂ,ol,MMﬂ_ﬂLt I B oy ) oF ° © ™ 0 - ® =~ o &7
R il - o o T Lo Moo H ° T
o o ORI R T ool M de ou W o on 2B
TH FaprEZ®ow Q%%W@W%QQ%MQ
e NET T ghme el B x ™ ER
h osarnftaer Tz EiLsopPlc
o0 wa N TRl Y = 5 o A
Y Moo ToTEM DX g e dMEd e
w A T g A" R G
Eo_adl__]oﬂ,mﬂqw,mﬂ,uu. — OT}X,*A;OLoEo_ﬂAIﬂﬂN
Hc_o%ﬂ%vf\eﬂu‘ﬂ&.W%,ﬂo_agmﬁ@ﬂ%%ﬂ
TG EREETILRLRIELEUETE IR
0 T of N ' I S T T o T ~
HE o ©THRINARITST LTI ITT | HH G
X o H A T of T H X " WM o o oo B N %o o+
W Ty W o OF R D RN TR oo H o TR RO
__ooi_ﬂ_iiiv_oﬂcum_.7w o_nﬂoﬂmﬂmﬂmﬂﬂ,ioﬂ
TR E Fagamoe MR TR R OB AT R o
B m oo o F o T R TR ok MR
o oo XM R = F o TR g oMo ol VOB e g
pdr Fomes Tl zex BN T
ER VR T aThEy B PriemIIifs
%Qlﬁowﬂo_aﬂ&rﬂmﬁm 70 ﬂﬁﬂ%gwxmﬂ
% I - T = |
RiRTaroseELE & SpelTos X
1 i 1| gl % B! ok = s
e I (- e RS m.ﬂ_ﬂ_aam‘oﬂmmwmﬂae
PR g e MWy oMy g mop W SR ¥
~— . X B o ol M — 10 | o
7__0Lﬂdlﬂ,|5o,_ﬂﬂ}e7dlﬁu e __o_.ﬁ._mﬂuAAﬂaﬁadﬂ
TOF W oot N E ) om ok o T T W AT T 5o T
Wrh o wgATTE Pk B oy @®HE K
ﬂﬂl&%aiﬂlmﬂrlioéﬂl% = 1|ﬂn1050ﬂu|d|omﬂﬂﬂ
u%ﬂﬂﬂui&ll,aﬁﬂaﬂaﬂz_. Wl ﬂWwﬂniol,%@mwwo
B apgangderes ¢ mEWgfzFRT
NOWR N F B R N o M o BT " B A A

A
7oy
%, 71

‘I_

S
1

°

S|4, B2B A

1141

O

of

7id

ot

o

8

=
e

SER

A=k

A (e.g., Trada & Goyal, 2017)7} A| A]

=4, 7H A0l 22 o = 7P HlolH

Fsaet,
3

A, 2 47 2o o %28 %ol 9]

°

ol



7ty 71elF

Zolof CiEt U=

o | 83

224E]2) Jlolo| pa| ekt 22l

2=91:2023. 05. 26.
A4=2: 2023. 07. 06.

X7

3
I:I-L'E'?_'I

oY
oz
i}
o
==
E
—
[\]
o
N
\./
1o
)

= ue A sel A =
28] Fha o] )

e /gjq-oﬂ n]x]—‘;— F FETL 19(4),

dof, ¥hx1-§ (2019). 2|3} 3o
= J&"J HEYI S =

HAAaNsEEHoR, 2ESZ 24(2), 65-90.
ALY, 4E3] (2003). APLA oF=A| 1ol A 7+
YAEA #Zto] BA o] Ao m|A|
sia Marketing Journal, 5(2), 49-70.
A (2013). 2 HA, 34740l HES
Q7he] Ak} Folot 2 FYA o] 1]

A= I FE T 18(4), 161-186.
] (2022). 7HEE52] AP FAI7F
ZHE R ik ZHE ] AE, =, #
Aldato] v 2= FF: AT FA 2 E &

s FHOR, FEHTH 27(1), 1-31.
Aiken, L. S. & West, S. G. (1991). Multiple

regression: Testing and interpreting interac-

;,ké‘é

tions. Newbury Park.

Altinay, L., Brookes, M., Yeung, R., & Aktas, G.
(2014). Franchisees’ perceptions of relationship
development in franchise partnerships.
Journal of Services Marketing, 28(6), 509-
519.

Arikan, A. T. (2020). Opportunism is in the eye of
the beholder: Antecedents of subjective
opportunism judgments. Journal of Business
Ethics, 161(3), 573-589.

Balliet, D. & Van Lange, P. A. M. (2013). Trust,
conflict, and cooperation: A meta-analysis.
Psychological Bulletin, 139(5), 1,090-1,112.

Bagozzi, R. P. & Y1, Y. (1988). On the evaluation of
structural equation models. Journal of the
Academy of Marketing Science, 16(1), 74-94.

Burkink, T. (2002). Cooperative and voluntary
wholesale groups: Channel coordination and
interfirm knowledge transfer. Supply Chain
Management: An International Journal, 7(2),
60-70.

Chang, H. H. & Chuang, S.-S. (2011). Social
capital and individual motivations on
knowledge sharing: Participant involvement
as a moderator. Information & Management,
48(1), 9-18.

Chen, X. & Wei,

media use for communication and social

S. (2020). The impact of social

exchange relationship on employee perfor-
mance. Journal of Knowledge Management,
24(6), 1,289-1,314.

Collins, C. J. (2021). Expanding the resource based
view model of strategic human resource
management. International Journal of Human
Resource Management, 32(2), 331-358.

Collins, C. J. & Smith, K. G. (2006). Knowledge
exchange and combination: The role of
human resource practices in the performance
of high-technology firms. Academy of

Management Journal, 49(3), 544-560.



84 | 85AT H28A H3%

Colquitt, J. A., Scott, B. A., Rodell, J. B., Long, D.
M., Zapata, C. P., Conlon, D. E., & Wesson,
M. J. (2013). Justice at the millennium, a
decade later: A meta-analytic test of social
exchange and affect-based perspectives.
Journal of Applied Psychology, 98(2), 199-236.

Cropanzano, R. & Mitchell, M. S. (2005). Social
exchange theory: An interdisciplinary review.
Journal of Management, 31(6), 874-900.

Crosno, J. L., Manolis, C., & Dahlstrom, R. (2013).
Toward understanding passive opportunism
in dedicated channel relationships. Marketing
Letters, 24(4), 353-368.

Doney, P. M. & Cannon, J. P. (1997). An
examination of the nature of trust in buyer-
seller relationships. Journal of Marketing,
61(2),35-51.

Fornell, C. & Larcker, D. F. (1981). Evaluating
structural equation models with unobservable
variables and measurement error. Journal of
Marketing Research, 18(1), 39-50.

Geyskens, 1., Gielens, K., & Wuyts, S. (2015).
United we stand: The impact of buying
groups on retailer productivity. Journal of
Marketing, 79(4), 16-33.

Ghauri, S., Mazzarol, T., & Soutar, G. N. (2021).
Why do SMEs join Co-operatives? A com-
parison of SME owner-managers and Co-
operative executives views. Journal of
Co-operative Organization and Management,
9(1), 100128.

Greenberg, J. (1990). Organizational justice:

Yesterday, today, and tomorrow. Journal of

Management, 16(2), 399-432.

Gruen, T. W., Summers, J. O., & Acito, F. (2000).
Relationship marketing activities, commit-
ment, and membership behaviors in pro-
fessional associations. Journal of Marketing,
64(3), 34-49.

Guerrero, S., Bentein, K., & Lapalme, M. E. (2014).
Idiosyncratic deals and high performers’

organizational commitment. Journal of
Business and Psychology, 29(2), 323-334.

Hensel, R., Visser, R., Overdiek, A., & Sjoer, E.
(2021). A small independent retailer’s perfor-
mance: Influenced by innovative strategic
decision-making skills?. Journal of Inno-
vation & Knowledge, 6(4), 280-289.

Hernandez-Espallardo, M. (2006). Interfirm strategic
integration in retailer buying groups:
Antecedents and consequences on the retailer’s
economic satisfaction. International Review
of Retail, Distribution and Consumer Research,
16(1), 69-91.

Hagevold, N., Svensson, G., & Roberts-Lombard,
M. (2020). Opportunism and conflict as
precursors of non-economic and economic
satisfaction outcomes in seller — customer
business relationships. Journal of Business-
to-Business Marketing, 27(4), 375-395.

Huo, B., Wang, Z., & Tian, Y. (2016). The impact
of justice on collaborative and opportunistic
behaviors in supply chain relationships.
International Journal of Production Economics,
177,12-23.

lacobucci, D. (2010). Structural equations modeling:

Fit Indices, sample size, and advanced

topics. Journal of Consumer Psychology,



71 7152 l0l ChE U= =2AE{2| 2ol B2l Mafut 23K uA| | 85

20(1), 90-98.

Jia, F., Wei, L., Jiang, L. Hu, Z., & Yang, Z. (2021).
Curbing opportunism in marketing channels:
The roles of influence strategy and per-
ceived fairness. Journal of Business Research,
131, 69-80.

Judge, W. Q. & Dooley, R. (2006). Strategic
alliance outcomes: A transaction-cost eco-
nomics perspective. British Journal of
Management, 17(1), 23-37.

Kennedy, A. M. (2016). Re-imagining retailers’
co-operatives. The International Review of
Retail, Distribution and Consumer Research,
26(3), 304-322.

Kim, C. & Hu, B. (2022). Role of brand equity and
competitive

strategies in the relation

between horizontal alliances and its
benefits. Journal of Business & Industrial
Marketing, 37(9), 1,903-1,914.

Kim, C., Ishii, R., & Park, J. Y. (2022a). Does
brand equity matter in small retailers’
horizontal strategic alliances?. Industrial
Marketing Management, 103, 227-237.

Kim, C., Miao, M., & Hu, B. (2022b). Relations
between merchandising information orien-
tation, strategic integration and retail perfor-
mance. International Journal of Retail &
Distribution Management, 50(1), 18-35.

Kumar, N., Scheer, L. K., & Steenkamp, J. B.
(1995). The effects of supplier fairness on
vulnerable resellers. Journal of Marketing
Research, 32(1), 54-65.

Landherr, A., Friedl, B., & Heidemann, J. (2010).

A critical review of centrality measures in

social networks. Business & Information
Systems Engineering, 2(6), 371-385.

Lindblom, A. (2008). Information sources used by
contractually integrated retail entrepreneurs:
A preliminary study. Journal of Small
Business and Enterprise Development, 15(3),
527-539.

Lindell, M. K. & Whitney, D. J. (2001).
Accounting for common method variance in
cross-sectional research designs. Journal of
Applied Psychology, 86(1), 114-121.

Luo, Y. (2007). An integrated anti-opportunism
system in international exchange. Journal of
International Business Studies. 38(6), 855-
877.

Luo, Y. (2009). From gain-sharing to gain-
generation: The quest for distributive justice
in international joint ventures. Journal of
International Management, 15(4), 343-356.

Luo, Y., Liu, Y., Yang, Q., Maksimov, V., & Hou, J.
(2015). Improving performance and reducing
cost in buyer — supplier relationships: The
role of justice in curtailing opportunism.
Journal of Business Research, 68(3), 607-
615.

Molm, L. D., Collett, J. L., & Schaefer, D. R.
(2006). Conflict and fairness in social
exchange. Social Forces, 84(4),2,331-2,352.

Musarra, G., Bowen, K. T., Robson, M. J., &
Spyropoulou, S. (2021). Partner-based oppor-
tunism, interface structure, and performance
efficiency in upstream and downstream
alliance activities contexts. Industrial Marke-

ting Management, 93, 76-89.



86 | 85AT H28A H3%

Niemand, T. & Mai, R. (2018). Flexible cutoff
values for fit indices in the evaluation of
structural equation models. Journal of the
Academy of Marketing Science, 46(6),
1,148-1,172.

Park, J. Y. & Kim, C. (2023). The role of
organizational justice and social interaction
in mitigating the negative effects of
high-performance member retailers on
strategic integration. Journal of Retailing
and Consumer Services, 72, 103238.

Pederzoli, D. (2008). The internationalisation of
voluntary groups: An exploratory analysis
of selected value chain aspects. Journal of
Retailing and Consumer Services, 15(2),
118-126.

Roch, S. G. & Shanock, L. R. (2006). Organi-
zational justice in an exchange framework:
Clarifying organizational justice distinctions.
Journal of Management, 32(2), 299-322.

Rokkan, A. I. & Buvik, A. (2003). Inter-firm
cooperation and the problem of free riding
behavior: An empirical study of voluntary
retail chains. Journal of Purchasing and
Supply Management, 9(5/6), 247-256.

Samaha, S. A., Palmatier, R. W., & Dant, R. P.
(2011). Poisoning relationships: Perceived
unfairness in channels of distribution.
Journal of Marketing, 75(3), 99-117.

Sandberg, E. & Mena, C. (2015). Exploring
strategic strengths and weaknesses of retail

purchasing groups. The International Review

of Retail, Distribution and Consumer Research,

25(3), 276-2917.

Seggie, S. H., Griffith, D. A., & Jap, S. D. (2013).
Passive and active opportunism in interorgani-
zational exchange. Journal of Marketing,
77(6), 73-90.

Stoel, L. (2002). Retail cooperatives: Group size,
group identification, communication frequency
and relationship effectiveness. International
Journal of Retail & Distribution Manage-
ment, 30(1), 51-60.

Tangpong, C., Michalisin, M. D., & Melcher, A. J.
(2008). Toward a typology of buyer-
supplier relationships: A study of the computer
industry. Decision Sciences, 39(3), 571-593.

Trada, S. & Goyal, V. (2017). The dual effects of
perceived unfairness on opportunism in
channel relationships. Industrial Marketing
Management, 64, 135-146.

van Tonder, E., Saunders, S. G., Lisita, I. T., & de
Beer, L. T. (2018). The importance of
customer citizenship behaviour in the
modern retail environment: Introducing and
testing a social exchange model. Journal of
Retailing and Consumer Services, 435,
92-102.

Volery, T. & Tarabashkina, L. (2021). The impact
of organisational support, employee creativity
and work centrality on innovative work
behaviour. Journal of Business Research,
129(1), 295-303.

Wathne, K. H. & Heide, J. B. (2000). Opportunism
in interfirm relationships: Forms, outcomes,

and solutions. Journal of Marketing, 64(4),



71 7152 l0f ChE U= =2AE{2| 20l B2l Mafut 23K wA| | 87

36-51.

Williamson, O. E. (1975). Markets and hierarchies:
Analysis and antitrust implications. Free
Press.

Williamson, O. E. (1985). The economic institutions

of capitalism: Firms, markets, relational

contracting. Free Press.

Zhu, W., Su, S., & Shou, Z. (2017). Social ties and
firm performance: The mediating effect of
adaptive capability and supplier opportunism.
Journal of Business Research, 78, 226-232.



88 | 85AT H28A H3%

Organizational Strategies and Challenges to Mitigating
Opportunism by Member Retailers in
Japanese Voluntary Chains*

Changju Kim**, Jin Yong Park***, Seonggoo Ji****, Dal Young Chun*****

ABSTRACT

Purpose: This study extends the knowledge of the relationship between distributive justice and opportunism in
a horizontally and loosely connected retail network organization. To this end, we first elaborate the concept of
member retailers’ opportunism by classifying it into four types from the perspective of content (contract vs.
response) and activeness (active vs. passive): a) contract-based active opportunism, b) contract-based passive
opportunism, ¢) response-based active opportunism, and d) response-based passive opportunism. We then test the
direct impact of organizational justice on opportunism. Second, we empirically investigate the effect of
interactions between the headquarters’ distributive justice, social interactions between member retailers, and

member retailers’ financial performance on member retailers’ opportunism.

Research design, data, and methodology: By considering size and activeness, including retail history, we
examine voluntary chains in the Japanese supermarket sector. By conducting a questionnaire survey with each
member retailer’s CEO (key informant), we obtain data of 241 small- and medium-sized supermarket retailers
affiliated with Japanese voluntary chains. To test our hypotheses, we employ confirmatory factor analysis and

hierarchical multiple regression analysis.

Results: This study offers three main findings: First, we find that, whereas the headquarters’ distributive justice
directly mitigates a) contract-based active opportunism, b) contract-based passive opportunism, and c)
response-based active opportunism, the direct effect on d) response-based passive opportunism is not significant.

Second, we find that when member retailers have high financial performance, the impact of headquarters’

* This paper is a revision and development of the same author’s paper presented at the 2023 Spring Conference of the Korea
Distribution Association.
** Professor, College of Business Administration, Ritsumeikan University, First Author
**% Professor, School of Business, Konkuk University, Corresponding Author
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distributive justice on the mitigation of a) contract-based active opportunism, b) contract-based passive
opportunism, and c¢) response-based active opportunism is strengthened when the social interaction between
member retailers is stronger. Third, we consistently failed to find that d) response-based passive opportunism has
significantly decreased in all three hypotheses. These findings suggest that effects of organizational managements
and strategies of Japanese voluntary chains for opportunism vary according to diverse problematic behaviors of

member retailers.

Conclusions: Given the pivotal role of voluntary chains as network organizations essential to the enhanced
competitiveness of small- and medium-sized supermarket retailers, this study has three implications. First, we
provide a better understanding of the baseline relationship between distributive justice and opportunism by
elaborating on the concept of problematic behaviors of member retailers in voluntary chains. Second, we
highlight the significance of adopting a strategic and holistic approach to reflect the organizational characteristics
of voluntary chains in effectively managing such opportunism. Third, we offer fruitful avenues for future research
by urging researchers to further study and discuss the concept of response-based passive opportunism. Therefore,
this study contributes to the development of a theoretical framework for retail firm innovation research while
investigating the key managerial problems of voluntary chains that inhibit their sustainable growth through the

lens of economic, organizational, and social perspectives.

Keywords: Voluntary Chain, Opportunism, Distributive Justice, Social Interaction, Member Firms' Performance



