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A7} H3 TR, 2020). M-S A AEC] A AZE AFFET FAl
et 10799 SIS FHOE BAR AWy dRAE SRS HA5] g 7
o mAAlZ7t =YY olF FEYY UM PREES olEsof sk WAL THPRE
% shtz Rsty gloml, 94, ANad 5 b 2k AR B3 delg 55 ofn) 59
chkgh AbY HopolA W el gtk EAR B AYFHE LdRoRA oL 9 4 9
oI ALHe] A%ALR AP et T oo, FA A%AY AN, HATAL,
ol o] T ATE AN theFstA AW FEA S weoEH AY 4L 712 5 9

2
© e

o} Z#zjo] = A|AEIS] AGTFE o]E(e

Rubin, 1978), 7tY 2R EA Al(e.g, AT, &

=

FA 2F =

9, 2019; 2R L], 2022; F4d3], AN, HAE Aol & 4 %E}(Dant et al.,, 2013)
2020), 7185 54 Aieg, AFAE, HFE, oo ot £ AFoA= BA EA T &l
2022), 7HBERet 7HA 7ol AloF EAof gt A& 9 dA4E JAPstarz} g
Oq%L(eg AR, B, 2023; £84], o]2HE, Heb ofyet MRl P BA = Al
2021), TA A0 B AdDeg, AuA 2, HF FAHEA, WA AEHE T o8 EA =t
2021; 0%}‘5}, ol E 2022), A I Ao et 2 chBlut et al., 2011; Stern & Reve, 1980).
ot AF(e.g, AXF 9, 2022; AP+t 2022) & =, ZHato|= A AFoA Fp ARl T
o] tiEA AfEolth. &5 B dAFEC] 7t WA= BA(static)o] x| ¢l F2|(dynamic)o] .
WEEer ZHEY] A B S WA ShARE g2 A5 ot 534 E4e Jid
AFE Aotetl, ZAfo]= AARL A= o @] Eeta IA9 AA HHE u¢] 6~Eﬂ
e H2E 7 & Ao AR Ade FF  IFedH, BAY T4 4 v o @A 4
StAA A& 2Pk FHel7] "zl 454 BlE mofohs Ao 2= SHAZE Utk webA
1l AT 7t EReL /P mERo] Adute] & 2 AFe SREAHCAA ALY B dH T
FF= mA7] "ol A HHE 25 1Hste] #A AHE 7leste

E35] mdixpo|=o] Fue YallAE dooE A silen, FA HHE Zl&shr] SsiA
o] D Qslc} ZPYEE T oA ZEHRjo]R A A Palmatier et al.(2013)°] AJA|TF M3} (velocit
dlo] 4Fot7] flaliAe 7P o] £utE  y)2E EYSte] mifizfo]= ot ool A=A
ofof gttt ZpEEIL 49t AES Efota  7]AA jirh
Aol M| Hmufjiego] pHtEZ] gFoH A

E4 9 Al gol 23 %
by
2 WAL SR Ao, BRA0ZE ofd BAL HEHE TN A0 Aol S BT o A8 £
ol ] M AE] L Hsle)] o} RS BaalaL gl Adolc WEAE|S 12 Welalol AL8al] ol o Al oS

S B 9171 o], o] S Medste] AHEEE T Aol A MRA|E et PR i oLt WAl 9] Y
o] Mats o] S Bl 9lon o] 2 velshis Zlo] Hate] o|shS Golsh] Gk Wekste] £ Ao WSS ER 7|4
shaict.
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glon], & olzah P
% At Sest 9FAE AR
QRS 3 9 o] Afdow ojx
= @JQE}(Emerson 1962). Emerson(1962)2 A

o] Bell Higt &2 (1) Bl gf mifiH= 52
of et Ae] &4 FARe] s, (2) A-B
A HelA A7 Hotes HRE de e o

=9 o] 87t ol vtk A ofs} 3l
A" AFAES F714 B o

|7l 238& wE A 7199
d= Adsty
of. WA, wuf-ole] HITOZA(El-Ansary &
Stern, 1972) Hujj-o]e]2 o]el&

Z Ao QlolA &= 7jo] Fagh Zx;olr| diZ,
A Aol Astel izt olele] dfalAl 7]
oot Fito] 245 el digh &4 o]
ol th= Ho|th(e.g., Frazier, 1983a; Kim &
Frazier, 1997; Lewis & Lambert, 1991). o]= 1L
AN el ARk e FeAACE
sfA=E 4= Qti(Heide & John, 1988). 4= W
FAQ ARIA=RRY dS 5 Qe AoEt
AAY 5 A5, AN Aol g oj&4 o]
Eoltt=  AHLo|the.g,, Anderson & Narus,
1984; Kim, 2000; Skinner & Guiltinan, 1985). ©]
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o1 159 g ot T £PotAETtE

oJu]st= 7Hg o] th(Frazier et al., 1989; Hopkinson
& Hogarth-Scott, 1999). Azl Athre] a4+t
7b =l A off Aol netdAE &
A5t = F717F ®orAH, ol87ksdt HigE
mjjo] Zaote] whet A A Aol o
o] Fotlth= Zlojtt. o] 7 HTE2 A
WA oA TASH= o]e] o] Fako]
of 7ldtstH, @A PARFE W= 71
ohE digksel os A7k 4
3] A Al gFck(Scheer et al., 2010). Al
AT AMGAATE o] 873 tigke] &+
= o, &2 FAAA tigte] o] 871570l A
= M oEAol F7ItIthE AZolth(e.g. Cannon
& Homburg, 2001; Heide & John, 1988). &7]A]
o|-§7Hst TSt o E= AAAQ Higte] o]
8715732 nhgRt digho]l EASHA ¢¢7] wiZel
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Ford(1980)= IMP(Industrial Marketing and
Purchasing) A7 EWE 4G AlFoA AlZE
o] 3o whet S Ab-wuf 2t PAE g otarat
Sttt dAts oA HA dAE AR A
(pre-relationship) TA, Z7|(early) A, =
(development) ©A, 7] (long-term) TA|, &
(final) GAIZ AASFHCH, FE B=, ESHA
Ao, AYARA, 2314, 71e4, 2194, AZF
=242 Vo2 7t FAE TS

Frazier(1983b)= =27t w2t P5& 3THAZ
TESHHTE WA, AlZF I (initiation process).S-
20, A 94 olget 9L AXEA ol o

r:ir

process) 224, FA}
wero] AlZo] whet A&
Sh= AlZ]oleh. o] g Adat Q1A A
O] o A 4, AEAR
g YAt olFolx W, AT gelo] WA
Al71oltt. wizAler dAl= H7b 2 (review
process) S &, JFH B4 &4 HIPF o] Fo
2= @Al

Dwyer et al.(1987)-> T2 (discrete) w2t} ¥
A A (relational) W3HS H]WSE, TAZ w3
FA4 HHE AASIATE. FAE 914 (awareness),
EH4 (exploration), 23 (expansion), &= %(commitment),
Sf| 2| (dissolution) TFAE AAH, Z+ HAl= FA
7F BA Wo] deks pHketrhal A AISHH

Auls gl Am
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<E 1> 2| EF7| L 2| Lo|of| kst MlH T Ha|
AR chA| A ME | BA LAY AR
] A3 M . _
’ Ap-27|- et TONF-THOHRL BHA|7} OfE TS 7 S BH=R|
For YA | S MEZIL |2 HYSh A7t 30| met DE AT Y Dto| 25
(1980) FIES AL AR, Mg 2AshD, 2O 2718
=24dg
Fragier mo|, B, WEEo| A Y2 Msh 27 S| o}
(1982%) MR- A mot | 4satg wa, | MESIF |2t S0 452, ofF B ¥, Y #Al
o= 7} 0204/ 0], MEH Ol W& 2HS HIIEL
255t st ATjiol2ts Q14[0| ErAYSto] 217t
F 3} AbCHEY E5| 2 E35) EtM
QIALEI. | FHRUFAOIM, AHEIS, et SO el e =2 g B
Dwyer sa 20 | emoa Azl | ofuxoy |T 8BS 4B0lZol welet 2ot Sitstol
etal.(1987) -y 26 oz =Y HAOIM 45o|Z 0] 7HE SAE. QALE
== I R HLE Al SO MBI, SR,
oLz & 4o| ECi7t &
EFAHTI} A{EH ﬁ%%ﬂ- A S| A HASH A 2 Sl/0|Z B A= C|
[=] —lJ—}' I_-I =" *|'§|2" Tmo ('='O|-2-I§|. |_|-i|a}\|-2 = Eot:h 02 —|Ea %/—'lT'__ T'__Z-”_ 57' I‘
Wilson SHOAHO | onmx | s | AN CIS SR8 02(s MASS O B0
s =, S} = = = = =
(1995) | BAZALB-2A| T 0T oo |2 BY B HS, PRH 2RE FUT S UL
7Hx) 220ty st 2oin |2EABE
Dl_l-é_a Q%’ il AL - 7}-0 HI.;':O OZ| [m] Ok 7 =
Jap and EAN &AL AR A Bes 22 UEe2 E_._O|7(| ._|'_, S S
Ganesan WA Ag] A o URLRY | AL BT, A2%0| 20| 0]x|s FEre BA o
-4 = >
(2000) ° ABOZ ool Aol w2t e,
o —l=, =2 4d
e g0 2= ol dRE Mz
Jap and DWyer 'et al. %E%il 04 UZI' Eook H_I_\_; | |_7:”\_ Dwyer et 31(1987) | |_:I'LE }-
Andorson | (1987:Ringand | o 2070 | LD (UL 28 o] MEIs M Eel M tizi] 2
b007) | VandeVen(1994) | ST LTI LT ST 21017 glon, SRR, YR msnUm 2L s
(2007 o729 b|2 a S€  |se w3 EBA0IN o 52 2t 2o
iy REeL Tt Zto| 2 HEZQ B LY
Blutetal. | B{LI2-Q48LT| | B AZ BF, | o1 oo, |FIISHCIE 2UE 52 0I0AIS A} S
(2011) ERIED A2, 29 © | Eaf A 520 JOIHCIZ 20| Wt 2 22
0| CHA| $£013.

“Palmatier et al.(2013)Q] HLE 7|22 FRF7} 2 RHA.

Wilson(1995)-> A 7+ A HHS AYstr] of wet e Zolgte AAstollA PR A
ol sSHAE AASHReH, E5] B#AMESEY, E@AHY dFEClHE FedE At
% o 9 Jap and Anderson(2007)= Dwyer et al.(1987)°]

Aok PALA| RO WASES AZ] 9

50078 9] AEj AR A A7 E st AF

[am—

AARNA A A BA AVIE ditn F & Agetart. 973 B SHee WA =
FotaA 7t aANE BASEE B WSS S, ANEY OF, AZGAC] e ARz
ke, SO Nz 4 aA% 4% aA el 2 A

AT AN AFES BAL A7 35 olh 8L WARAT, A HPS fUtHs
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A EAeg, BE X RN FA
SANA 7HE e Fe HAdtE A2 e A
o GAZE BAGEFIA o] ofde Al
AloFoTh.

Blut et al.(2011) Zizjo]= A|ARIA = 7}
WErel iAol WAL 7| AT

oF &g Uzt F4E E2r, 5Y-F(honeymoon),
A4S routine), 7] 2 (crossroad), O}Zqi}(stabilization)
HAE AXTAL FHSAH. AT 2,668
ol 7P orRY AwnE A5t 7 @A &
73“‘4- 7(1—04 71—‘:’ 1{[_—_‘, 1_]_ ,

iy
=9, T4 é‘% WAELES U IS

Heloke= Ae S8kt

TASTET7] WS TA Aol HAH 1
A= A= 5t Az TAlO| TE Aol A%
Al o= HARL] {8 GAE AR
SHARE BASFET7= g DACNA o dAE
dold o ¢ o] HEL A" WA EA4E=0]
o2 A= dolrbiA &XtAo s waletttal
TRt oA SAZE AR ERF §F &
Al Hel BE A= oy GAR olFd 7R
A A AHiol &= ¢JrlSh=H, Ring
and Van de van(1994)2 Z} ©HA| QoA 3HA|
£ St |4, =24, ¥, B7L F=e E2 A
=9 A& «2o] de & A= AYsHA
t}. 181 Blut et al.(2011)9] AFo|A e} Zro]
Tfzo] = AAHL HAEZ TAYH dAS
=2 k7] wiZo] #AE BAIY E ohE ¥
o mel7t masht
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Mo my i
=
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4) M=9E AT} Zo] o] 2 wjFH o] &
= 8ol& I 2 AEstA 7 oll, =4 %

X
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m
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Este 9] 9lop], ol W
ool olol ATE wAelol B AGA 5 Ao B Bl AL

At SHARE BE FAZE AZol| whet F ARt H
&2 stz 9o v (Palmatier et al., 2013), &
717t BAE FAT 7195 A 52 ATt
et Eofxl= Ao] ofyzf, AHfo weti= W
Zqh oF A 0] 43S H2lth(Cannon & Perreault,

1999; Jap & Anderson, 2007). °o]= Z A o]
7V BA e A BAS 5 gtk @
7} &g oJu|gith,

olof| w2t Palmatier et al.(2013)= ZF A]Aof A

WA +E BRAEE ZH5e Aol BAY
At AHE 2 4 98 At @
FASE WRAYI} WA BAY %A 2| Hol
B, oldHol: F7]4el WA WL Wy
ee FASYL metd £ aveim

Palmatier et al.(2013)°] A|A|3F HZAJE] 7HE-S
TRIste] A5 Zd¥starat gtk 53] Blut et
S0 1] T 1SE 1) T A
< AFA BALAGA L} GE A7 W&
IZfzto]= Al2dof ¥l 2 AE| 7HL:‘2 =45t
ATE Aotz A 4 n)7b Itk ]

o]

B, FLASRG ohlgt Euigol MR AlE]
MEE EYste] —2&%%#0 A HePt 37
E4 W45 Higte] ofgA JFgS ud 5 9
A ArE1R sttt AolA 71E Aot A
wgo] 9l

2.2 'HEZ AE|40] 2ot A

‘”iﬂlﬂoﬂ et 72 1}71 THA, TA, T,
-85t
Hé‘f'a*]Elh *%} 3ol Fohs HlE(rate) =

Sh= + ZNgoltt
(Carver & Scheler, 1990; Laurenceau et al., 2005).

oJote] AR Sl Aol E R A E R}
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Hsee and Abelson(1991b)2 H9](displacement)S
nl23k /g o s WRAEE Aosilet. ¥9l=
A7t dupt A UE ovlste o EH
A7t I ET= Hete] XF iyt ol
U BHHe, W2 AE = 23 gro] g de] ¥
Stk AWots de=Ex wsh 3, Az
AARE M-S AQtorITt. Palmatier et al.(2013)
e AN e.g, A=, Y, )9 Hl&
Aol Edelel ARG B4 ZHE 27
= A=A E AlRtstadet.
A2 Alg b= 7ido] shedolA fddes
Aot 22 Carver and Scheler(1990)—4 1]'7] T+
Aol dolct. 7] Aol Rt 7]E
ATES Buo} 4} Aol

Moz Wz

=Y (dlscrepancy)

o @ AAlo] AL FusHe FA| = F
A, AesA, REEAW TS BAA ga AT

A=)
o2 vetdtty F469thElicker et al., 2010).
SFZ|Yt Carver and Scheier(1990)= @A AJ¥tet

=1 7t EYAE Wrtotal of AEste dF
& frddhs FZ(loop)’t AT BT ofzt of
23t £t EUAE AFHoR FAAZIAL QL
=25 B7tote & OE £ 92 Atst
Atk old met AL LA A Hrof J
F& e Bk oflet EYXY] Ha HlEok
FEFE T2S Ajtsrnt

o]2$t /1d-& Hsee and Abelson(1991b)2] AL

of &&= A4S A B2 AE e} T
2 g Agon weslel @TE WA o
TAE 5 st ttJohnson et al.,, 2013). Hsee
and Abelson(1991b)2 H7At=o)A #o 2 o]F
o1 Al Ateles AA sk olE Aa)
e wEseed B s g 5

28 WA SFAA0] 6% ol 3094
SRRl 00A MEAFE AT AS0)

2 et
35wl Aot 4-¢E vlaste] ofd g7t o

wEsd oA A st S5 158 W
ste] ore AAs §ASEA A7) T W
315 chopstr zstel WRAET} BEe] 4
g mAte Ag FEsiac

Lawrence et al.(2002)= Hsee and Abelson
(1991b)¢] 77} WZA e 9] ¢Jghe FE3t Sn
& A7 FASHHAE 5] At TH
Aeles svtos e WrHHs @47}
9Ag-e AABHEA, AA Tl WAt Fter
AzAE o] e %‘I‘é}iX} stk AIAE
HFARAENA Bogh 2o digh do]

Z)Zto] Z7goll mlAl= FFE EstaLAt skt
AFAES 2o AES LR 1047t i
23|14 AUyt 2ol digt A4 e W
AEE 7155HA sttty a2y}, gy e
AEe 9% %, 45 o5, 45 GEAHE
o 342 Aol HE e it A=
T8 ST

Elicker et al. (2010 27| A9 74¢ &4
e rbetol e E5kal itk A7t 5

A, F9H P& Aok Rokee FATIA
& A7) SUe B FRBES PO 29
A B8 37049 WEAE IS FYota
oh 2 Av @A 4rh5E 2959 59
o QP WA A AP} BEo] JFS

hs)
R
v
rr
i)
2
I
]
gl
iw)

(201002 Al 37 BEF AH|A

—|~
e

Briggs et a
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F= e Ae skt

ARt AFE9 FEHE 54 HEAEL vt
i 22 AAAQ Ao mA= FFS 6t
Atk Aolth. shA|gF M2 AJE o] Tt A=
AHS dold BARE: 9 Fuf Pzt F
< Hesdr JFE vdte AS F8che
WoFo 2 S| Q). Palmartier et al.(2013)2 &
< AFAE] A WA AFdS AAsHA
M EQRE A4 22T PAE ZAdC R
oA 227k TAE FohA wEgskA] ot

H
= A&otd =9 WERAEE 719 fuigdate]
nAE ddE AESIAT. dFAE2 61dRt 433
Mol wufztet 1A 7 BA AnE st
AR ge ol = B2AE adE 17
stedch. gt 380 719 B, 1379 9] Tulah
domiy dEoz =29 HWRAHE 45t
gogate] mxs A FHsHAT ATAE
o BY WRAHE =4 49, BYsES B
mf gtel] YF= PIAA Hshd = WERAH
= T atel 9Fs mxte As HoRH
=9 HEAEHY Fo4ds x5t

Ho et al.(2014)2 21EYl AufjA5o] A& woj

0E A Ash], @

s Aol Gge M 4 e ALstAr @
FASE o] Age Astgon Bl WA
b ks el GeEe md Wk ohet @A) B
w297t o e m

A2 e A4(2015)2 Palmatier et al.(2013)
AARE W= A E o] 7d-& B2C W, 53] A
o] 8ottt 152 350 Hishy
fog 33 (TATFFAIHTL BAFAA
A FHIALE AAIste] AFE Z8sH

723}

R
Mo

E o[>
m =
2 o

(o]

) I}

1o Jo ox
h:)
re
Y,
<
il
o
e
i
>
fuj
N
R
=
[>
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2
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r.l
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1o
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of,
ot
o
=)
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re

= Palmartier et al.(2013)2] 945 Erj
2 WS (velocity)E FotHom, ZHZ}o]

= BANA 9FS 0 & gl 89150 ol
A W Ee] Ade Eesknd stk Wat
=0 PG AFEL AFHY, 05 dSo|

oy
rlr
o

I
Aoz wWol P FUTHAEA], H A,
2015; Palmatier et al., 2013). TatA] E Lo A
v WARSE o &2 PR %0s T
o]z weto| A At KB Y2} it ESE 7|E AL
A= A ¥4 F 2ot 21E& #H =9
WS o] @IS 95kt SHYeH 2 A
o= 7]Ee AFEZR] g2 oEo] HIEKEE
L5ty AFE st en, g WA
o IAE st skt
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1} o)& AE st Aol HHolok
of J&FS njxE= goloez spEHEo H

o,

N

ol

ro

1

lo

N

ol

N

lo

)

ofl

N

=

o

1o

N
ml > o2 & 1o
ol 0N ko

el Fostud @k 1ga oEd
29102 29L, B0l ARz YAtz A
gergor oz wAmE AFFoRA o

29 e Pt @k EG ol WS
=

ozt wesr] e

2. 712 43

21 7hY L0 HUE By} o|Z ol B

HAaCgy AF

/I3259
5T HELE

Alba and Hutchinson(1987)< B E=of thgh AH]
20l 2 - A ARE Welw Bi=o o
off Aokl 7PEA w7l Bt A5y,
Chaudhuri(2002)= ¥Rt o2 Atghse] oo o
e 2= HEL] 717], BEAdoletal A ofskad
t}. Fombrun(1996)2 7|19 &2 Eail=of gt &
H|Z}9] ¥t Ql HIHE ofn|siH, 7|3t A4
P Aol Axfolx, BHIHE O] Higt AB[AE
o] Aztel <toletar A oSkt

BHE B4 AHRpA ZAF AlE 52 AH|
of tiet gIAS BolstA st AlE FES Bt
ot 4= Qe TAE AlESHH(Veloutsou & Moutinho,
2009; Yoon et al., 1993). T3t HA= WAL 4

ol

rok

HAelA @A ALE AFol A wE AE F
A3k fAE Aol s stol AE 34
= 9 4sEg fugos AETH P59

&2 v Gounaris & Stathakopoulos, 2004;
Selnes, 1993; Steenkamp et al., 2003). 7|42 ¢
oM BiE A BS54 HiErh AlE A

HAlerel =

<2 1>H312FH 1
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o 7|7 B27F AQ 57| wEof(Veloutsou &
Moutinho, 2009), 71l IA 71 712 Q=
ZHE F shtolr FAL-9] YA o] Hrk(Frazer et
al., 2007). SF 7HQl AFAA7E EAHH o2 HIls
WA FEEolE B A7 47} 20
Aok webd AR 443 HUE Pge
ARl Fas ARlen AT Ao
(Dant et al., 2013), 7FHAIAA= o]
ROz Husy] A YRR
F Aoty T3k HilE gAdo] AH|AE
e AL SAH o2

1
—
=T = e WE 718E AEst,

—_

]
_V}i_l
i ol

lo 4y

N e

2 oo & r

D:

ol 7
A whzol glold AMEEIL Jlolsts Ho
et A4L Y 4 AUk 2T o) QAL
bl gk olze] 34A e m

4 Uh(Kim & Frazier, 1997).
o}uﬂ 7]-UHH g]._q 7(1-7]7&10] ﬂﬂ]L 7]-1:!
4 o B7HE 7HsStAl & %‘3
14_04 Belc WA ZZ3 d)m
wmstn ok 2
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O
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i
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> o
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=
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S

e/ IS opoldd
Th(Briggs et al., 2010). H]= i Al ol A
>
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o
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In 3o 2 4

B o] HWHZE B 570l
o= wEA F7tsta 3&3% 7}
OHH, ZFEARYAE o] 2§ 524
B/do] AlLsiA Ford

= ZpE5e] gt
o]t}(Johnson et al., 2005).
g/do] "]Z_]'-OJ S5O wet w24 St
b

o
Logle bR 36T Ut A9
f al
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2 Oﬂ‘l ox
iy
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1 O X S U S A Y

T I o
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g
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N
3_{5

. r{r
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TH 1.l E RO B YN £ y= Lo f
o ol +20| F(+)ol @& 013 o|ck

Thd 2 JtlE RO HAUE BN HIAEL JlYES
of het o F BstE ol 42l YL 0]
solc

/\] el E}E’r *}7‘4
(ex-ante) 7]2]F=2]e} AFF(ex-post) 7| 2522
=& g o, & AFelME 7]'1]“1_’1_94'94 iy
Aol A EAshE 718)Fofo =
m&el, 7 FAE
oF &2 A 7]ﬂ-r4°§%8 B AlskaL, A o
Fof EAgsh= e

3 St (Hardy &
Magrath, 1989), 04’@ ’63%011 17%6&
HAZA o4 49l o 7 Qubstth(John, 1984). 7}
e

| =
BREo| oledt WES she olg AHALY

orRA T
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o,
1y

ti2tstr] QIgolth(Williamson, 1979).
o At oo} Fejete 9T BEES
WA st olele] AEHOR B
0] th(Hawkins et al., 2008). 3t 7|2
]
P
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=

osk
o riE e
-

off
r{o

7l EE el sl 7kl AAHSE A
Asfet, el Qg g 5
o A 5 9 ATIEe
= o]y FFI YL
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=

ftlo
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N
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35 27| Hth(Bergen et al.,
no] FFYE WS AT &

1992).

o,
N
N
o, ek
F N

G WSS AT 2 AWEE 85
WEo) Z7NAE B AT PPz £E o
A A1 o e AR A s
Apere] o) ohabd SR WHee BY
o F ’é‘_E’r(Anderson & Weitz, 1992; Brookes
et al.,, 2015). WA Ao 7]2]5 238 F o] Al
7re] B2l wet W= ek gk, 7y
AR A4 oleig 2A1E Fikos s
RRo JSFIPES WAL FFoR PE
o ojek Qs olzlat 222 AUz
FFAE A% U ololg Pala ol

7 AHRE B A Aoletw 1Al
% glek. ol AN FhwrRs} AwA o
ofo]l 7lofshe F=7t Hobd Zlo]
g P55 Sk AAARIALE old] 3
o|&s5t1 A} & Aolw 1
UJ ohje} pmm e
o A5 sk Yx
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o
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e
'

stofw 7 s dd g ¥
B7roHAl =i ohE ksl diet WEs &l
A bk 2= 7R 719 F el e] ojHR
o Asixicte 142 of A-sste] 7
it A& Has & Aoy I Sxe e
d ot mEtd et g2 7HE =Eg 5
At

7td 3. 7t 2R 2| 7|z|FodE
Chet o= =20 £(-)2 s 0/& Aol

7t 4. Y2 RO V|z|FodE HolEEE tY=
20 Cigt of & BstK o £(-)2 gets O]
& 2ot

23 714280 tigt HHERFX o/ Ent
9| A

A E-F A4t (specific asset)©|T+
o Ak Qe =AE Astoln, o £
o] Wt ARt &8sskl e e
A A9 AT GAL AR olele
ZHAES Teto(Williamson, 1985). 7HFHARA A=

hEgste] A 94 AA X 9, 7}

WEE 16 gAele] AgH cdgel], 7
o
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AHxfo]= A AR AP EfARte] FApRich

ol2|gt Zpike] Higt =
ShA At gtol o =2 9
o] Q17| wizel, 54 THAE
A F71E5 Asstal 719 %
A3Fo] At(Anderson & Weitz, 1992; Williamson,
1985). 3t AHERFEA = FAF 1F A <
AN a&4dS wol7] 9l ANdET
ZAHibol7] ool wehe] wE Aty kE¥E 4
AAZI 44 Z1E A5 ToHGhosh &
John, 1999; Kim & Frazier, 1997). &, A:HER

mz
)
r <]
)
i
[}
<
o,
>
N
rlr

EAL gAY AoE st et @

Al Hele 9A| s, oleist MejEe

Fhgio] g o)F Sao] JFe mlHich
EG ARSHALLS THE mepAel A

= 7
o A1 s Aol e, e B
AghS olFA sh= ]
TH(Heide & John, 1988). “1&]1! ZFHAFAZL7} 7}
WEo} AdE SRT A9, ABALAE Az

& et B 4 9 E o2 A

SHFAE @ 2871 ot olHet Hlgel Higt
=2 942 TPEARAARe] gl A de w4
o A= ZFgAdARe] TRl et AR SR
FAE A2 71 #A |94e ofgA
E1(Ganesan, 1994), ZAZ tiet &S oA
Hom JHERo et ofF fEol ddE T
ZIt}. Hawkins et al.(2008)2 i 7]l oigh
o] IdF= vAE dH Hee ANEREA
2tal st webA] T Rol et 7HE A
of AARSFFA FE2 7HEF] Ui oE

2 g
SREA M2 S e PR 2
AN S A & 9

n_klo
O_u
tlo
olN
N
>~
N
kd

oz Qe LAst= 7]3lacle] &4, 7t
A FEe AT dS= &olstA Arh(Dyer &
Singh, 1998; Palmatier et al., 2013). T2tA o]
et 2ol Bt A B84 SR g 9
7V WEA & By opdet A 71212219
ggo= Rt 7t o AdrtsAd-E FHAA

oz PR Faio it AdXe FA

7 % qlek. Bak ope} ARS ALY WE
7He ot 2 ARBACNA S A S E
2 whEs] AR 4 Uk wetA oled Bl

© bR eI R

I o
N
o
=)
ofo
o
P

ol gk oS WmaA & 4 Utk
FE3t 74'“415%57‘}7} HEA SRt 2
Hoto] Az od F A A
8 }§7ﬂ S7HS oulsty, F=%
TAAG A aE w27 o= YA
ot ol IRt PR o] BAE ¢
TFIAARTE Sstolg HHE dijtEe '
A A& 5715 wMEA FAsHA o
o= JpgER] tiet o&EZ WMEA & 4 ot
oehA 2 dAFode g2t 2 THEE B E

r
rlo

]

==

i

2k o

m mlo
1o Jo

i

Thd 5 JlWEE| HHSQER +FL JHYL L0
Chet ol = S0 F(+)ol YL 0jA Zolct
Thd 6. RSO HHEQER WIS EL YR

=42 il
o] (Moorman et al, 1992), W+ Afcfrato]
&2 Aol F24 gl ¥4 FAE A
A A wEle geigs 1 atsh
(Morgan & Hunt, 1994). o]2|gt AolE9] 354
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< 2YS 7H e Tl sk Ader EA Flshr lvke A2 ZHEERe] dijt
bS], ¥A A& ovF agdtthe Aol =9 HokEEo] g nE 5 Stk JHER
2 AFodE &S JHAY] HEAR 51 o High oEe] wWEA FRite A2 ITE
g4e oA MERE oAk At A o] dske &R @A4e flol HEETt
ostqict. 7Hzo] ZMERE ERthe 22 "asithe o] wEA FURRitke Ae 9n]
ZFiAEe] vr AR 51 24 96 7HERTE v & 4 Qloh mheEbA ZFEARRIAE THEE
Fasirh= 4ol Atke AS u|gith o= RO A FIE Qo /HEERe FAd &
1) weAA A FAYsH= olefoly miEo]l 24 g5kl Y FFS ot AEHH QA AFUAClA
u, 2) ohE oigky} Blad o] oigte] miEErt & Adtcke 5 7PEERee] ¥4 AIE S
A 7Y, 3) nhgRt Higke] EASHA 71 W FEES F Aol o FEE THEET
woll 7FB2RE o sh= A, 384 571 Wit 294 wEA F7HE Aot
ol #FAY FIolE FEH VExe MRS FFF kG| gigt AR e St Qe &
eko] BA 7} 742 ‘ilt}h QIAolth, ZhERete]  ®O] A4F sl diY FEL 7HssHA
TAZE 7HA] doke Q1AL A A& "HaAds oA FZES A AH =LAt waA &
Z7tNZ Zo]7] wjEol(Hibbard et al., 2001), 7}  A5HH ZE 24 sHsAo HisiA A Az

R gt el oE 42 TR Th(Johnson et al., 2013). ©|2} FAFSHA] 7HEE5

o] £ ol FFS mHoh of gt ojFo] wW=A FrFstal lvk= A2 7t

o0 AAAE2 W el tigk o&o] W el v =1 242 fsiA 7HEERTL
Z2olo] e mATH: AL FAGYTE Morgan B R3HE 1A0] W2 FUFSE e 9
and Hunt(1994)= tha] 7b5at A& digtse]  otH, 7IHERE FiA Aol dste 1 &
Rz Aol AuAel Agge 1 Aol 7Fed Aoty Witkn & 4 gick. whe
274 A FAo] Zasit= QAe ZH st Al Foke SR AT el tiet =2 <)
2918 HRYA I F459t}. Andaleeb(1996) A ZHEEFeRe] BAl B HSsHA st
o Jlmrnete] gA|A WAstE oloje] gt JFEERel tigt Eds wWEA of, M= £
olxlo] I &7 E7|2 PAT £ orkn =g Tore FE AT 7ol Hie ¥ A4
5} S ™, Kim and Frazier(1997)+= &£ tE 7h2sete] PAE SASHA e FeR 9
W5 Auro @ Aol olggoa Holelw, of  FotAl Tk H&o] AFdE2 A4l oA =of Bt
Zol 2ol Ho] FFL uHths A Fger T ovlEw FATeRA A g Al
Atk SFAA 92012y FU 94 TaHxjo]= A &= ZFestH, 2H4lQ] o Fof Hiel= AHE2
S o ART ATA oFe] B 71ETE Al Urt(Koriat et al. 2006). o[
o Ao QgL M AL PR gepy & BT THEARIAR StelE Ale] oSl Re

DML 7|E A7E wal smadate] sy Be= AR & ot webA thaat 2

7]_/5_‘% Sr ot}
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7t 8.7

2.5 S U1} M A %ol =t A

ARl AP o AP A
Ao A A JuHE Z|vte g ujfofx 2|42
A ARE AL AJA otE FAE FEE A
Ax]of thet 3PF CJAE ERHTHGoodman, 1980).

290 Hojol PEHOR PAS A4sh1
2t ok o&rt 2ZJtEe] JOo™(Dwyer et al,
1987), ©717re] S, &Ae el ok
O] 2\ H(Anderson & Weitz, 1992) A &2 9
A HAS otz st= 9]zt " Ele] 9]

o

*]

TH(Morgan & Hunt, 1994). &% IAE A&
Al st o digkEel ditt XHE FAA7H
A g fdely =4 Hg A=
aA717] el 714 Ao glelA] A

Ql @42ty & 4= Qlth(Altinay & Brookes, 2012;
Davis & Mentzer, 2008). WatA] ZFHAIA A7 7
2] dis] Edel 45Ut A2 AL
A 7HBEReL BAE A&ESHalA; St o=t
EATS ouletr] wigol AA Lo FdFS
n]Z Zlo|tt. Bordonaba-Juste and Polo-Redondo
(2008)= ZFHARAARS] =)ol ARG ko
T8 JFS HA= 81U HEth wEbA
2 AFNNE E4O] Fojet 7E +
Az 7P gt EdreS 7HEERetY] A
AeFolko] Ao JFS mE Aolzte= 7ME
T &5kt

A A L v
25y hed JAERS
Bo| G Witk AYE
stef 7|y 34, vl el=

0.

N

= o

T ood ro 18

< SHh(Johnson et al., 2005). A& 71 &
gt Bol4zo] drjatn spEYe] of
ol wh2A Z7ksty irkd, HlE @ A%
eFo] Zdgte] tigt o]l 4
o] ol FdeE 1 7HAo]
= ofmlsty] wiZol AAFe =
Fe vE 5 drh EIF AZHY
Aol S7FE Aolgk= d&& 7t
AL zEe] A A ek of] G
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3

0, Asi3le AU AMow A7) ololg
—.—:rLO}— Y Q2 (Williamson, 1975), &2 Ao A
L M EES JAHS tijaro 2 1]./&]_4 o]l
Sejslsls] Slh WA Sol AL AHLE o
stAY st PeoR Holstglrt. $Fur

0]Q1F(2011), Kang et al.(2012)%] I+E Edi=z
AR vg Ak Y AR AT S 2
N 2Fesg SAsHAH

AR, AREFFEA = 54 el A 3
A FAE SRE BAR A 7He] BAA =
83 ZHitoly o BANA = F-85HA] ot
e x5t o]HE A4S EeTh(Williamson,
1981). B AF|HE 7144 9](2009), Sheng et
al.(2006)°] AT7= 174; JpEE oL TS
9 A A, BATEA w2l 584, 719
2Heto] FAE fT A FA T F 3N 2F
oz ZAaY

WA, SEE A AT SRS S5
7] Q1814 YRR oske et Felstel
J1(Frazier, 1983a; Tikoo, 2002), 1<%
Jap and Ganesan (2000)%] A5 <7
ol die o, Flues glo] iz
olelg, ZfERsl B4 et 27 el 5
37ﬂ oPoi Z;Go].oﬂq.

G, BUS AP e BAS §A87] 9
s iE—:?, o]z, dolztal & 4= Slth(Moorman
et al., 1992; Morgan & Hunt, 1994). & oA
= 7}”“7‘44 =Y 7HgERete] WAE fFrAlst

7| gt 18l Aol ek Relsh, A
2](2012), Morgan and Hunt(1994)2] A1E ETj
2 luRsele] A F84, AWREGL 957
WA w3, YRR BA A% 5T 5 5 )

Bgoz sk,

AXNA, AT == @A Wk Al A
= otA] A 2SI A SH= ok o|th(Patterson &
Smith, 2003). & Aol = @ ZFPEFEL} ThA
Aore @ ge Az gelsh, ¥4 9
(2012), Lewis and Lambert(1991)2] A1E ETj
= JpgACk e & A pERet QA o,
A JHERee] Aok @4 T F 2 EFe=E
=spoiet.

2. B2 U X25T

AT mAFol = BAS YejxAe] o5 9]
Hgjol th4g XSk 7] HE, £ Ao
A 7HaBe] AZENE S 94 ZAFol=
YGRS oz ARE PS94
nARfe|x B JNE ATES PED A A
2174718 FHOE WAEEFES BN A=
£ 54T A7) B HH%Oﬂ(eg, 1EE,

J

ek, BARALo] YR PEte] HE 27
o & FHYAYAE o 2ATHEON F

167'5(66.8 , Oﬂ%f 40ﬂ1 113‘%1

30t 389
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(15.2%), 2000 39 (1.2%) <o & e

AE SHAEC] *Fst 2177t 85
H34.0%) 0= 7Y wWeton, Sm/AH/ote]A
IR 339(13.2%), =21 3175(12.4%), T2}/ H
7 267(10.4%), AT/A 247H(9.6%), AHIeHA]
2074(8.0%), LAFA 13H(52%), ST 107
(4.0%), S50 8H(3.2%) +°2 e

7 EE o] A 73S AHEH, 3~5 o
Ske] A= 71xke 7H 78R 0] 677H(26.8%)
71 wekom, 234 o5t 5370(21.2%), 5~74
olst 4970(19.6%), 7~103 ©]3} 347H(13.6%), 1~2
| o]l 227(8.8%), 108 =3t 147H(5.6%), 14
olot 1170(4.4%) =202 YEHITE

718 wEFRE AHEHE, 91,0019 9~
2,0009F ¥ &S Z2= 7FEA o] 927H(36.8%)
2 7P @kon, 20017 €-3,0009F & 577
(22.8%), 3,0019F €~4,000%F ¥ 337H(13.2%),
4,001% €~50009F & 307H(12.0%), 1,000%F <
o|a}t 227H(8.8%), 5,001%F ¢ o4 167H(6.4%) &=
o & UERT

1 2% O
— ?aj—é‘—‘:
o

ME

3. Mg 3 ErdE 24

b Aol A 2 WhEe ARge dEs
7] 913l Cronbach Alpha %2 2915} H
T2 AFEA= <# 2>9F EHh QAT E
Aol RE WA 0.7 oS dol 7k 14
AASo) U4 dpre sug Aoz tehto
™ (Nunnally, 1978), =] waka 0.6 ©]%
ARAE AR wasle) A24e s
Aow Wsin A7E AdsiArt

F4MEe] ergde stelets] 9la) stald @
QAe AAshech. AR A AFECR:
Composite Reliability)= AT E A ¢t =
= WFolA 07 Adelstlen, AAFIE]

Variance Extracted)< AASFS|L7} 04972 UEF
ot 0.59] 3ok, i
A7 055 A3lste] 3
102 Wastlth<® 2> &), &
A ZARY HAFEASE (*=765.117 (df-
385, p=.000), GFI=.846, TLI=889, CFI=.914, RMR=
.062, RMSEA=.063, SRMR=.061 0 & el or,
7t 2|59 AdEe YHHer A% VS
ot Ueht SRS Ak or 4871
Zo=w wostlohEiE E, 2015).
TEErAE o A, 2 AA7NE Sl AVE Ala
APASE vlSte] AVE AlE gto] B
BEAGEY 225 glskth(Fomnell &
Larcker, 1981). <3 3>& HW AVES] AlH &k
o] BE AiASHEY Z Ao Yt HE W
SOl A BHeEPFAS SHS Aoz yehgth B
Atolds 7HEERet 7 Atole] A A
7P EE o] FEol gt 7HEHL A 21

ofl
&
o
Ll
>
o
e
m

xd

1%

o ofn
rol
auk

=
_E
i

==

ol T YU HH ] (common method

bias)”} UEFS 7FHsAlo] ZEAgict. oo ulzt
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<H2>32014 QOIZM A Mz|/d 2M At
o=t A B35 ,
EHEsEHL A2 S.E. CR. CR AVE Cronbach’s o
T
dd +E1 732 - -
HE HY
B +F2 = 715 .106 10.429 802 575 793
T
Hdd +E3 824 .094 11.745
718|329 421 713|129 781 - -
L ;HEIZ' 845 734 837
718 Fe| 32 HE =& 926 .069 15.096
ExF1 .822 - -
= A= 7" aH:'I‘?r
St 72 =21 A 804 071 12.945 803 578 787
i |' T
EX &3 642 .079 10.288
g Hal& e 777 - -
— BHie HY
HA HElA D) e 723 076 11.344 780 542 777
oA BBl G 3 - 706 080 11.005
7|3|F0| HEtA | 712|=2 957 - -
N . s .868 769 859
7|80 MSHEEY | wisjan 789 055 15.824
B epss | 888 : -
Ez} tﬂgf—;Ez Et 702 061 11.798 792 564 781
Ez} HEIA L3 BlotS e 640 068 10.656
o|Z £z 779 - -
o|Z 43D ol £E .666 .090 10.294 786 551 782
o|Z A3 777 .100 12.158
O|Z BIglA L] 816 - -
o|Z HEtAE) o= 68 082 06 802 6 94
oz ,_?_}ﬁ wala s ) . 11.065 . 57 7
O|Z BIgIAE] 774 .089 12.934
=Y +EI 741
2l 422 2ol Az 749 .080 11.343 768 525 765
2ol ~z3 682 087 10.415
=¢ HetE e oo, 874
o]
20| HELA 24
SOl A E) s .609 077 10.09 .805 .584 785
=20 tﬂ§}¢53 785 078 13.922
A kol = .806
A ko= 658 497 641
A ACte| = .586 .092 7.353

Model fit : ¥*=765.117, df=385, GFI=0.846, RMR=0.062, TLI=0.889, CFI=0.914, RMSEA=0.063, SRMR=0.061.

4. 718 43 Al BYs sk 250709 A s 24T 4
I xR AFEAFE *=850.579, GFI=.826,
oo Agket 7HEe HESH] Yl TLI=867, CFI=.892, RMR=.076, RMSEA=.071,
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= Ha w3} o @ 6 @ e 0| ®|a | ay | a2
Ha2HC A
T2 0% | 549 | 074 |.758

(1)
J7|3|R0o|sHE

IBIFABE | 431 | 123 |-030 | 857

T7=(2)
HPEREZ " "

1eh S =4t 492 | 0.82 |.283™ [.419™ |.760

FE03)
== 3 531 | 0.71 [.6577 |.042 |.320" |.736

P ) . ) ) ) )
71812 dlE " "

HEAE(5) 435 | 1.22 |.026 |.7617 | 472" |.085 |.877
7 EHE%——HE—Zl' *k ok *ok EEd *ok

BB (6) 4.86 | 0.94 |.3017 |.442™ |.630™ |.322™ |.392™ | .751

oz " . " " . "

e 5.07 | 0.79 [.559" |.168™ |.345™ | .613™ |.114" |.438"" |.742

==2(7)

E 497 | 0 29™ 9" 1.504™ |.508" |.109" *1.674™ 9

HElA () 97 | 077 |5 1597 |5 5 1 5717|6747 |75

=¢ - - . - . -

£Z09) 541 | 0.72 [.590™ |-.037 |.307" |.680™ |-.006 |.299™ |.575" |.451" |.725

T

%OI *ok ok *ok ok *ok ok ok

_ 22 1 0.76 |.604™ |. 328" |. 052 |. ) . 7217 | 764
812 =(10) 5 0.76 |.60 009 |.328™ |.660 |.05 369" |.573" |.539" | 7 76
ZH74|<2|h *k *k *ok ok *ok ok *k *ok

539 | 0.72 |.449™ |.016 |.3317 |.4457 |.076 |.272" |.447" |.486™ | 472" | 470" |.705

o|&=(11)

= - - . - - . . . - . o
22012 3.02 | 1.38 |.424™ | 2107 | 212" | 432" | 207" |.109" |.338™ |.243™ |.350™ |.313™ |.133™ | NA
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CHZH42 AVE HIZ2 2k, <05, "p<01, BIZTFL(E 042 %): 1) 1,008t 2 O[3, 2) 1,001-2,0002F 24, 3)2,001-3,0002 &,

4)3,001-4,0002F 2, 5) 4,001-5,0002t &1, 6) 5,0013 & O| AL,

CFI 59| A4 0.8-0.9 oo Fost 2o

T35 (Mulaik et al., 1989), RMSEAS} SRMR
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<E 4> ATIHY AZ A}

zﬁ: Az Hl;ﬁig} EA'IE:} S.E. CR. 3}
7Hd1(+) HAHE M 4£2 o2 4£F 7147 687 .102 7.002 2| 2|
7H2(+) HalE A Helar o O|R HlA R 809" 57 .098 8.23 2| 2|
743(-) 713|RolE F - 2 aF 021 037 044 0.476 7)1zt
7Hd4(-) 7|52 s HEtE T - O| 2 Hala T -.077" -.115 041 -1.849 2| 2|
7Hd5(+) HAEQREA &2 - & 457 188" 248 066 2.856 2| 2|
7Hde6(+) HeHESER HElEE — O|2 Bl 3137 445 056 5.609 2| 2|
7H47(+) QR 4£Z - 2QU LR 774 844 .083 9.315 2| 2|
7Hd8(+) O|Z HGIAEE - 2Q WA E 598" 804 078 7.635 2| 2|
7H49(+) S0l A=, A Cko| = 479" 408 142 3.378 2| 2|
7H410(+) 2ol HEtaE - 2 eko| = 380" 292 146 2.599 2| 2|

Model fit: x*(380, N=250)=850.579, df=380, GFI=0.826, RMR=0.076, TLI=0.867, CFI=0.892, RMSEA=0.071, SRMR=0.073.
p<.1, " p<.05,""p<.01.
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The Effect of Relationship Level and Relationship Velocity on
Franchise Relationship Performance*

Chihoon Song**, Kyungdo Park***

ABSTRACT

Purpose: A franchise is a business relationship governed by contract between franchisee and franchisor.
Typically, a franchisor wants to open their product or service and extend to their brand into new market, but also
a franchisee wants to acquire the right and use franchisor's trademark by paying for the fees. A franchise is based
on interdependent relationship to approach the goals of both the franchisor and franchisees. In addition, the
relationship between the franchisor and the franchisee is dynamic, not static. However, the most studies have
described a only focusing on relationship a static snapshot of the level of relational constructs. There are several
potential shortcomings for understanding the relationship between the two parties.

So, Firstly, this study identifies the effect of benefits and sacrifices of franchisees in a joint on the level of
dependence in the relationship. Also, this study examines the effect of the level of dependence in the relationship
on franchisee's commitment to the business and their intention to recontract. Secondly, by using the concept of
velocity, or the rate and direction of change in constructs, the authors are trying to incorporate for the dynamic
components of benefits and sacrifices by the capture the changes as time gone and to find not only the effect of its
velocity on the dependence velocity, but also dependence velocity on both commitment velocity and intention to

recontract.

Research design, data, and methodology: For these purposes the authors investigate the extant researches, and
develops a structural model to assess brand reputation, the opportunistic behaviors of the franchisor, specific
investment of the franchisee as the antecedents of dependence. In order to the test hypotheses, We collect data
from 250 franchisees operating a food franchise in Seoul and analyzes it using structural equation modeling

methods.

Results: The results of this study are as followings. Firstly, both brand reputation level and specific investment

* This study is a revised and supplemented 1* author’s doctoral dissertation.
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level affect the level of dependence of franchisee, but also brand reputation velocity, opportunistic behavior
velocity and specific investment velocity affect the velocity of dependence. Secondly, the dependence level affect
the commitment level and the dependence velocity affect the commitment velocity respectively. Also, the
commitment level and commitment velocity affect the intention to recontract, and the commitment level has a

greater effect on the intention to recontract than the commitment velocity.

Conclusions: The findings of this study are as followings. Firstly, this study suggests that the relationship
between franchisor and franchisee should consider the velocity of the relational constructs as well as the current
level of the relational constructs in order to better understand the relationship. Secondly, it is necessary to make
franchisee rely on the franchisor in order to increase the intention of recontract. To do this, it is important to
manage the brand reputation constantly. Also, It is necessary to understand the role of velocity of relational

constructs.

Keywords: Brand Reputation, Opportunistic Behavior, Specific Investment, Dependence, Commitment, Level, Velocity,

Intention of Recontracting



