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A 2H= AZM9 2|H

=

NIbN;
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tot AL,

3

xl= gare golxoz Y

=0

20129 %

L

L

o} & 7Jdo 2 (Nete
meyer, Boles, Mckee and McMurrian 1997;
Bell and Menguc 2002), 2|5 A A o] Vet

havior)& QIARZEZEOF W ofye} fs-iof
VA 2402 AR, B 9

ME

Smith, Organ and Near(1983)°] 2|3l A&7}

H ZA R85 (organization citizenship be
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71RA o2 QT H= A ol AHrA
ok F7H4 PFolgt & F Jrk(Bateman
and Organ 1983), ©]&|3} Z"U\] N5 o
F9] oletFoldl, oletFol= el s
ST HAG BASE Ao ohlet 2ol 2
A7 2 —“%ﬂ , 22 A AR A
o oJa] A=A Yebdth(Ehrhart 2004),
A AN FS sk A allE
o Bl Aete A2 vl Tl &
Ark. B 2HARGF] dPadle #gh
AT7h e AL ofdn. & 501, Nete
meyer, Boles, McKee and McMurrian (1997)
o Aj9lzA) gk, 2jeiil A9, wed 2
Ho] ARREE Boko] 2ANVAES #
=3tk 451933, Moorman, Blakely and
Niehoff(1998)2 Axt4 &7g7d, Azte 23
A ¥9<E, Bell and Menguc(2002)& A|Z+e =
AR, 22 FYUAE, Jahangir, Akbar and
Haq(2004)= 270, 24 44, 9Eely,
A, 884, MAH A, 5715
Z Ehrhart(2004)= AHE 2]t (ser vant
leadership)¥} Ax}2 I3 A4 #97], Kim, Ok
and Lee(2009)+= LMX ZCIA, 43528 34
A, AxpA FAAAE 2ZANIE] A
olo @ AZ3lgrt.
A9t Jahangir, Akbar and Haq(2004) &
TE ALY BE ATES =HANAE

Hs@golgyﬂ = ?—@% 7110191 48

o

]

Mo o o
o = Olﬂ mlﬂ

A3 ek, whEpa] 2 ATE AR F 2]
Agagl T FHU MA5Fo) 245 2
Fa1, NIEA g9le] tE 9lE

43 AE-S B3 ZAANNAFN FFE 1A
A stk gtk 2 ATE ol %‘H
A MNAEAe Fas A8

v 23 oz gaAw 22 ﬁ?
7 ez AAEAT. ol A AR
52 g 22 A8, vt

mlo
-lN
o
0‘1
[%2)
o)
IS
-
=)
»
o
]
Q.
wn
o)
jon
@)
o)
E
S
(@)
o
o
o
fz

(higher purpose)(Sparks and Schenk 2001)7}
ZAAN Y Fol o mt JF= vA=A] 1
S} a6, AR, 1A 2A3 9 2Q1Es
2497 =xe] Aol ZHA A E
ofwat akg vl AR e s

;

I, 02X iz ¥ 7Hd43y

L oA dule] 72
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gAldlE HEHon SYE fE5AER
o TEEE A T2H 548 7 A
A, gl bl AdEA de 2y AAE
7RG, i 2 A A el slels
= stolg 10| YT 5 gl Huhzhe] A
T 3eE BAseSs frudtt dushd Al
T Blsle] #E AlFshe A v AvAd
o] B EE Azl =g Aol 3

7] wjE-o]th(Biggart 1989; Sparks and Schenk
2001), ¥HA, HEAR] F5A=] A o
gAY 594 A FF d9T7EE T
Y FEdAe] 5 Aty gt ol
© AEARA AR e Ao} &
2] fredAEe] MEE AR BY) uE

3F¢12kel (downline) ] ¥Jgto|th(Biggart 1989;
135 2003). chtAldul g-ofollA] & 5 2l
o] ¢ 3] 9o| 3= B2 1 3| YET} 34
T BE Abgo] sk B2yolgtal & 4 3l
el 28 Al Bldde Ak 64
Zhelo] E&= Zolt}, v 2 EA= At 3
Ao 2EATY HaL, O BYAE B Ak
2 2EA O] 2EATL ", wiil AT 39
o] B At 3] AdglEele] He A
ojt}, olgfst FeleklF ahejetele vl
HArfjollx T8k ALSH, AAA 7S 7HA
Ik RlEkele 229 gy 9E-S 3k
A ot o] E3514 rHES THRE A
g3tar, shelekele e 3 49 7Iske
T4 7 vAUES ATTHE T 2010).
o] A el shefeelel AA dojih=

S Mt oY

N 2go dubx o2 Sparks and Schenk
(2001)7} thtAl g oA 71 a5 AR A
WAt FAG 2EX S} a5 BYA} 3T
FhTA A veRdTE, 1 #Ale] T84
shelekele] miE ol el 2EA A A&
Anladel] 71Q18kaL, o] Awd2 2EA
Ax= BRel gk JAAE B Y ¥ oy
Eo] AT A AN & w3
=5 57 k= 7157 "7 gk

H]Z Sparks and Schenk(2001) ¥F7} 2%
el ag ol el s 4AkE 2

A B APAE 2EME 25 BRA A

i
ol rlo

& & o
.

32

FAHQ ALY BES BET obrA FHHI
AL 7HA 3 QA ek, hale] ZEAE 1
o] 43 BuR A s miAE
oA Bl E2 29 AL 74 5 k. ol
AGE A7) A B vy 3
e 99 438 TR Aol wuA”,
“YE” So e yofshrlE sk, of

Zt}(Sparks and Schenk 2006).

o) MEHHG ARG Fol 2ENE AT
5910] A15|EHE Fashn, BaHow B4
99 4 ol iz v HAS el Fe 7
S =& 4 I (Biggart 1989; Sparks and
Schenk 2001). thetAldme] AikaE w
3dE I BAS At gtk o]+ ®
2% FEdAE SlA FES Huleh=
o] 2o ¥ FEAAE T = AR
o wiE At =7] diEel A4S st

AEH fred2oke ohe ZsUh

)

&
=

oo o

rir
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2. AR s 2N

< EFxlsk= 7ile] @5 olgt FojHT}, o
AN FH A= I EEE A
2 gF(prosocial behavior)(Brief and Motowidlo
1986), Z A} (organizational spontaneity)
(George and Brief 1992), 9& 2] 35 (extra-
role behavior)(Van Dyne and LePine 1998)
ol ek, ol ZAANIPFL 2 A9
ikl Al ol A = YeRdth(Sparks
and Schenk 2006), &2 ZZ|o] FAY &=
FTALAMAAN et dubAQl ojn) o] 23
AR o] A3 W AT et
« A oA s F8E 5 e A
7hell thgt oS 7HE o Qo ekAINE v
A e 2EA DS YA
ZeDE T dEAE-S i FA4E vEAA

ol mele AV|Heg zka glon, o]5le] o
Fo =AYHE 7ML lk(Carter 1999).
SHAE che Al o] =AM Y F Ak
2l Ao M Yehs 2RI Eo] 24
S e s s 2l 2EAMS 55
o] RHAER o] Folzl atti 23S i
o2 yehes 497 g sfupshd tha
v elo] ZAAARIARe] AL, Q1A vl et ollA]

AR BEFL Bulgle] Bl Ael whe
A e mAA goma] zxe] okl
Nssae AHes ezl Bl
AN G A% A5 ol7] ol

(Netemeyer, Boles, McKee and McMurrian

1997). 5 AR Rle] BEo] Asieiel
2} stelebel & B0 2 o] o4 mjolct
(Oksanen 2000), ©hA] Zal thekA| vl €l <]
ZAAR 5] theAd 3AF AA| Br=
2EXNE FAOE 3 HFA 2AS gL
2 Yephdve Aoltt, wiiel oAl
of AN FS B} FH T 23& o
o2 i debA Sl 2R AN E2
¥ oA thFojx]of & H a7} .

2R% e A MgEe] Az ¢

Agtth= Ao}, 53], shelek] H2EgH
Bl #AE /st AL ke 2EA]
A= tl2 228}ltH(Oksanen 2000), o=

Zol, the #Le FE 2, Ane Bulg
=

e AL DRV DERA
ZE A, 2T PR SRS 7,
A2 WFE A o YEL AR =
#o] QurAQl AL EolF 5 k. vher

Al o] =AY F ol sl Ao fdst
Al A Sparks and Schenk(2006)& ©] 2
& olfr2 chebgiuel 24 AR gEe A%
Ag A& ATERE 2F G ol
(altruism), oJl2](courtesy), A#(cheerleader),
X3 (civic virtue) S0 2 FE3}IAT}H

g, 2 dAda s v Al 234
W Es F7HA Ao FEsteltt o9
A &g 2k H o E g o]fs AR
Fo Agacly 1 ajlE
5 rsked AT =
olth. ol& AR o]l fr &2 AN FTS
F7HA A o 2 thE Ehrhart(2004) 9] 179}
T Weghg o] gt} Ehrhart(2004)& &

L
o
q
1=)
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2

WFS FREE AT ALY, ol
WF318= =235 (helping behavior),
213 27 8] sAtol ofaia, FAol & &
= %Al (conscientiousness) = :rLl"i—’r'S]-O#
Fepsid, ol viebAw 27e] 54

P P
55 T}& Sparks and Schenk(2006) 2] A
oA THE W A9 B T 9l
= #
S AY

A1 3

4 lo
i

olt

Hore oo

0\

A—U

ATelMe veAdiEe] =
oAl FA of] YA EA] FSEA

AL B2, JA3 2HE

@m

2

(E)
i)

y(i

e o

Frofehe getAldv o] A FF olet
o Agogit}, wdk kAo 2 A A
& olebHRl AAet FEANE A F
B5S B Be AANE s FHes
z2 o] A3 el £3atH, 27 &5
BAs] Zofste 4l AN FOR TR
ato] thE3Ie}. g o5 ZA5h] Sl =
ZAA YT T2 AQAE F7 S8 2
= A A5 diol, 3AE, A9, 2
o SAsA, F 2B ES "=
Aol ojrel A, HE4, SARA
ToR SAsA

3. CheAlg Z A <) Aegagl

Qb QI el ol of7] ShaiEo] 24
ARl E2] AP RS AT HNetemeyer,
Boles, McKee and McMurrian 1997, Moor
man, Blakely and Niehoff 1998; Bell and
Menguc 2002; Jahangir, Akbar and Haq 2004;
Ehrhart 2004; Kim, Ok and Lee 2009 5). ©]

Adoz B AL SA-AEA (e
D-mHRREHARRD ko] #AR o]l
chebAlghu o] Tl ko] thetAll gl 2
AN Ee] AP a3le A7 B, =, 3
A} y/}xq 2EA 54?@ g FHozw F1

sto] ThRQLAL, o] & AI7HA] #HER 7] A
TolA 717 Bol thFoHE M asls g
WA Ak, a8k Aol 1 & B
ol AP Exe] Auztg a9E AA
7] S8l B3-S Hdisk 2HEskA W) &
o, AA AR AESe] WHS F

3 o Mgl AR oulr} A 4
w35, o AL Fal A} B Aae
omi 27 B, AEA B A
2Rlemt ~EA ) Fri4) Ao AAHY
o, o, el Be) A o) @

A AT A2 B BT e 1497
=3 (higher purpose)(Sparks and Schenk,
20005 A acler AASA=H, 1 olF
L o)E ATl B

A a4, )eld
g Fol ez WMol tha ofulm
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2N

U4 AP “F297F 29| U EFE
W A2 Bile AR geld 4 Ao
(House and Dessler 1974), w}gha] & Lo
A oeAE 2849 driAge 3
Slebelel By A9lehele] mEA
W 7k A9i9 AuEel Bale] Aok
Aot AL, "AEA T EIAAA A= TN
Q14 A, olslst e, B BF Fom =
Ast it

ol#gt g4 AL i gt 7h
Fo g o]sfEo] ¢k=H|, Smith, Organ and
Near(1983)= 2|tA A9 22|13 F 2
A3 % olelFe), 2% %8 Fo| Belo] 3l
22 9331, Netemeyer, Boles, McKee and
McMurrian(1997)2 2|t4 A9, Ehrhart(2004)
= AMHE 2l (servant leadership)d} 22
ARIE 2] BAE sk gt ¥k oy
2} Podsakoff, MacKenzie, Moorman and
Fetter(1990) W52 2|tile] A4 & 2H
A AR FAR el e 2y A
o] A ZANAES Foackn 3
aF9ch. wEgF Ehrhart(2004)9] AToM % &
At Q17 A5k A AEkrt.

ol & il thakLlsl Tkl
Weto = 2-g3te] & 7 vk, vk Aol
X 2EASL SSABAER o] Fold ATF-E

HFA Aol A AFe] 24 I

T =20

=
i

ZHAAL AL, 2EA = I 23] WA 2T
< 7HE & Qiot. Al g x] g
Sparks and Schenk(2001) ¥A-ol|lAl= o] &g
2EA 9 uile] tretAld o] el H
E15 AeARE Sl mgolu wul S
g3 Bolue} e 2EX ] SHRERIER

TAH AOF 9] 23} (cohesion)® Z3}FA)Z]

(Sparks and Schenk 2006), w&tr] 42TF W
A 2EA Q] BPAE tek 2y A4
2 duk 229 gyl Z29] 7+ BACIAA
9 RAAEe 2AAABED AL Dol
ek & 4 9.

O FAFoRE wetd, 2EX S gu 4
Al stefetelel sl M= A
e EE DR ER S

o

SFal(=d ZANUHE), SAtet 20
ol &shHA] A Sl A53
ofStAl S =AU YF) 7o

o
whebA ot 22 TS FEHE

= [o o
o
e

20,
o

o

7P 11 g A e gy Al

N rlo

m)

2

e

o,

b1

N g.lo
F

X,

>

=

o

off

o

714 1-2:
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2) Bate) 24 F443 A A elel

ZA AR

22 FAol7 "o oAbAA o] &
shal, FHEES] FolE Tl ol FoA%=
2 A 25 =9, AS), 47,
Fhof| vl BAFo] dwuht FATHA|GEHl A
Aol gk FHLES] Aol & F
1tH(Organ 1988). whehA] thekAlFul 3]A}<
AL “BAtellA FR S 24 QAL
o] Aap7t wuid #A-AA dvht 4
of Ao UstHA DA == B
Arpt TR ol thk A2 02 oaf &
AL, & AFeM = “BlAke] AT
AHEFE O B, of&of o]f, v
g B 5o S5l

S OI‘J oX,

>

»

)

s

P BN
N o

©

o mr Ay
2, of4
oo g o

)

)

rhu

>,

ot

=

o

o

rfu

of

flo

of{

o,

oX,

&

AN X

=
of,
QL
&
Y
b
)
9|L

1 ol

1991). =, %—?3%%01 222 FAREA s
B ok ARG o), 2HANYFe 23

J(reciprocity) XA ApH o2 WS

T vk Aot 2 2 AFEL olEg =
2 Ao Z2AAN A FE ettt A
S AF3P)E st Moorman 1991; Tansky

1993). Q1xghu)] Wetollx] o] Fo]%l Netmeyer,
Boles, McKee and McMurrian(1997) Al
A 27 FA0| AR )2 oo

ZAA WP Eof FA A IS n| )= A}

- Yo

g WSk sint,

S L B

ol s W @ of
ek St A2 A
Z AW E o] L}E}w 7Vs/do] &}, Sparks
and Schenk(2006)7} =33l olelFo], o9,

Ae, de 2% 4L AA9S ),

Ll

]

@ ohleh 24 T440e] 40

& oA HEPTHEEN)

ARFe] AL, aAE B AEAT} #
A

25 Qs £l

ok, webd Tt 2o e FUT 4
ik,
714 21 : kA

71 2-2 : kA S B|Ate] 27 BAAL
9§ 7

b A ES

3) chebAlzhl o] 3k
Al gle] 22 AYa 5

e
)
i
FH
'
0
uv)
X

AR BEE we FEY BY Ao,
axpA Aol ol &2 7% 7tAE Tkl
Aom, ZAAHR 5EE Hold HAAAR]
EX'E ou|gtch(Sparks and Schenk 2001).
upeba] 2 Aol vt Ald v of a1kl
SHE U =2 W) 9% 5871 okd
=44, 1244, olHlerr)4 g F
Sk v o 7]'11 = &7k 2L Aol
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, o1& SA3] $18) = vie A ol &
AP ollA] 8k 7HR|9F A &9 o]
5o 2 A3t - Banki(2010)+=
OFS oz g AFela 1F 7449

o $717} 9he-e T35

)

"

S

r

X

r&“_‘

=2

ri\(_)z

B

»

>
A2l

2AARF] Tk AHE A= 1990
W] FRkRE 2uky] A2, Eastman
(1994)+= oletF214 &7]¢} =74 F7]ol th
3l 431 aL, Rioux and Penner(2001)< %
HARIES] B7]2 241 7R (prosocia),
%2 T (organization concern), <133
(impression management)e] F7]& WS}
Aok, ol 715 thaAEEe] ATOE
Wetol A S8 YERE e F7IECt
chebAge) 2 Z 4] sjeteloz TAE
T ATOEFS BEAUAe R S Sparks and
Schenk(2001)= o]8sF T7] Q91 = 3139
2 E3(higher purpose)’} THeA| gl o]
yE5T Al A dFE vHTaL F
ettt 50| FA9 Al B3 =
S F£F9o] =YA(morality)(Burns 1979), L
242 &7 (higher-order needs)e] &AJs}
(Yukl 1998; Bass 1985; Podsakoff, MacKenzie
and Bommer 1996), o|H|-&-2 7% 7}x](ideo
logical values)(Shamir, House and Arthur
1993) &3 FrAKE idelet & < ot P&
Eol, FollA deto 2N 7154 1 B2 AR
= B 5 QuEA, sl g5 Aolst
WA oldolEe] AF Aol Hehs =41
A, AsdeAEFS st A0

= =77 & =HEA, 48 8 uE
< FodeA, FEE Sl sl
a5 2289 98 T ddEA T

aL, o] Aol ot
AdidES 717 & 5 Jrk(Sparks

and Schenk 2001).

ol2ld 1AH BxE v Aol 3
TEAe AAsted Fad %S W 1
LA BHE b Aojde Sed] 8 F
Foh7] Hehs Bg B 2, e de 98
8= 2 Sl 71 i<

T
<n
N
=
T
2
o
(i

o =

d) A& o}7)3 4 Y (Oksanen 2000). Wk
2hA] olebFo], 2IAbEA 7hA], 2ol gk
A4 (Eastman 1994; Rioux and Penner 2001)
A Z2AANY5] F712A A8 F Q)
o}, wfiZoll A the Al S]AFQ1 Amway
9] A9-= 3 ¥H=7](dream building) ] 4
3l axbd A Q1 7R ol HFkA ghrhar
ATH(Pratt 2000).
o A3 Eehd, A dE
= 7HAA =W, BAEQ] Ex
pa

A 5 Qe o)

o wet  lo
-
_ll{] mm ‘h’ OHTI
B i

p‘L
r

:
o

T
>

. A
xo

o

=

I, N2 $5H #AE 5T
™ (Sparks and Schenk 2006)
azdH Bart ddE 2ygat

1= FEolt oletFolst 2o WEA

X
it
o

B A b ooh
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>
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A Yebdth(Ashforth and Mael 1989).
Wt opuet Al 7 A& 9 T A
3 2AANEg TS L= shoh(Skar
licki and Latham 1996; Tan and Aryee 2002),

mebA e e 7P e S9d 5 Qo

d

44 31 AR de] wAYs BEE
Aol B¢ 2AANYES %

34412 Ao},

1 32 tegde) RA9d R
Aol kil 2244

34412 Zolet.

VES %

4) A9 2.9 7t 52483 ozl

|
ZAA Y

NE ATES 2AAAY FHA el 3
& 2F8-(Moorman, Blakely and Niehoff, 1998),
o 3474 7te] e zg-(Netmeyer,
Boles, McKee and McMurrian 1997; Ehrhart
2004) 5= F8l AT Al st
of & Aol AP alo R tpFojA|aL
S Al 224 o] 2l A L3 34}
A7 el Fzagol A& 7Fs
T THJAEA Wl
2 ATl = oAl
AP alsEdt 7t

o ¥ =
}“N r‘r F—lU
i)

o
)
e ofl
o
>
=

rJ

ot
24
{0,
3

2
5|
N
N
frt

A o
Eorr o o>

ox
}0{1
>
oo
2
o
X,
o
pl=A
4
32,
v

e 2o wEA of
el 7Fx](Burns 1979; Shamir, House
and Arthur 1993)¢] 7@€ AUl 9)7] W&
o heAA Ao kA = AAR, AT

24
o
2
i
25

jin)
filo
fu
N,
2

o
L
]
~
off
o,
o
Hir
ks

LS
T
3
rE
o
inj

>
flo
offt

ne and Deci 2005; Dvir, Eden, Avolio and
Shamir 2002; Bono and Judge 2003), =& &
Aol ThEa gl nAHE 2o} el
Ae] BAol taiM = 71¢] Bl vt ¢l
A9k 271 A784d o] E(self-determination theory)

(Deci and Ryan 1985)0ll4 F3&h= 14

= 7](intrinsic motivation)7} Ix} Y4 Zx =
AT 5 o weke ), nAAH BRe
2ZA 9 Yo gAML ER dtola

2= Aol tsl sk, 5] ARt
2)et dAA = BE S M =t S ag
oJeh-g st 4= glth(Bono and Judge 2003). tF
Al @), Akl A H3E T WAHeE F
715-od the A gl 2EA 9] 2ey A
dol A& B AA=HA 2ol vt B5S
RHelF7| @ Aot Campbell, McCloy, Oppler
and Sager 1993), wbr] t}&3} e PAES

Y%+ 9t

7HE 410 23X BEA Aol vl
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R Aol

71 42 1 2EA ] 2T A o] Hujge

o

kAl ZAAW Y o] n)x]= o3k

©
& g TP A Bx ) Fs

w7k 224 22 wuc o 2
Lfeh ole}
&9, 2% 34 UBl F/17old 9

& (motivated behavior) 22 7]¢le] 21A]&H,
2482 Wl @S PRI (Cropanzao,
Byrne, Bobocel and Rupp 2001). w2hr] %
28 E s71F-o o o3l 22T dde] B
Eoﬂ 13 A<l oﬂz‘ﬂ:g 1:1] e oh;]_‘ aﬂE ggﬂ,
2 ey B B2 2o UAd F7]
Fo7b =HAs o o

=
(Kuvaas 2006). Bl ol Ug) 57| o]= 23]

47300 ol o =7 24

)
Ny
%0
i
&
a
5

4 BEo| B3t AT vk ATHo]7] T
o, 239 A Bxel 2H FAAT FE
o B AT LA ol 4 AT
R4 §715 3 dAE OE 0131
29 ol veAR sie] x
7} gl Qo) TAAH B} 74
Herg ARE f2 2 2 ol 59,
Callan, Kay, Davidenko and Ellard(2009)7}
FA8r A3l F7|(justice motivation)*] &
AR o] Ax2 upEAsicta AYzta)

tggon PEAtL AL

»

rlr ook N
> ol N,
ol FW o

1y
-

o, 3L}

A7 BEE 717 g Aol Fe
R L EEME DR ER REELS
AL QA5 € Aol
o}, @3 Al 74 o Bk BAE 99
7|7 o] olElFolH W%, WALEA W%, Aok
Aol JeERFA] ke A9A3EA 35S o] 2
o] 3HA] & Aoltt QAU 2ZA9] YAl
A4 Bxte) 2AFHHS A% B9 1
A4 Zx2 71 Bjglo] 1A ke 7
wiedol Bls) ZAANBES o BuE & 7}
S40] Erh, web thedt 2L S 5

7]_ :/_E%z] 01-0 HHE

B Ao},

g
N
i)
kv

7P 44 1 3|A}e] %7 ZA o] I el oF

[e}
A ZAARNYF A G

N EBEEDER-S S
A

7F 287 & wEYt ¥ 3A Y
ERd Zloltt,
olde] =& J|xE NEd ATRIFS

thaw} o] AAE 4 ok,
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CHEtA| RO 3 =2 A RIEi S0 1 a 0l CHCHA| ol =X A S
AZEMoO|
N P i
v ' T L=
T ZEAQIAE
= . ;’: 1 | .
2 \H2- I H22H) S — =
=|Ate| __—*(—)‘*__I(_ )77__7 - ,./"/ = .
EREBE /  HA3(+)HAANT ' oAl
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A Study on the Antecedents of Multilevel Marketing

Members' Organizational Citizenship Behaviors:

Leadership Support, Organizational Fairness, and Higher Purpose

Abstract

Multi-level marketing(MLM) is one of major marketing channels in Korea, And it accounts for
about 2,949 billion Won of retail goods and services sold through multi-level marketing
channels, according to the Fair Trade Commission of Korea(2012), Moreover, in recent years,
the industry has enjoyed average annual sales growth of over 10 percent.

However, there are few studies dealing with MLM. Although empirical studies on direct
selling frequently include MLM members in study samples, few investigate the nature of MLM
and its members' behavior, More often, studies of MLMs examine the controversy and negative
perceptions that surround these organizations,

This study deals with MLM members' organizational citizenship behavior(OCB) which has
given new energy into researchers formerly puzzled by the seemingly weak relationship
between job attitudes and job performance.

Despite plentiful research conducted on OCB, relatively little is known about the antecedents

of OCB. This study is an attempt to address this gap in the literature by examining three

Antecedents of Multi-level Distributor OCBs Multi-level Distributor OCBs

Sponsor’s
Leadership Jo HI-1{+), H1-2(4)
Support e
i £ — Helping
= N %, 0CB
R - i_". o '-.,_7“7 S —
~" Company’s H2-A(H),H229) S j:-‘-’
Organizational |——  / A L = —
_ Fairness H4—3{;),H4_—4!,+)’ /" Conscientiousness
o HA-1(+) Ha-2(+) \ oce
“TH3-1(+), H3-2(+) :
-~ Distributor’s ™
Higher
Purpose

{Figure 1)



CICHA Bl el ZE|ARI8So| Maeelof 25t it | 129

variables, sponsor's leadership support, company's organizational fairness, and member's
higher purpose, which have been shown to predict OCB in MIM context. In addition, the
study tries to examine the effects of two interactions on two types of OCBs, The research

model is as follows:

Data Collection

This research conducted the study using data collected from a dominant multi-level
marketing company in South Korea. This company consists of a large number of distributors,

the majority of which have worked for the company for more than one year. To test the

hypotheses, this research surveyed 192 distributors from the company.

(Table 1) Results of Hierarchical Regression Analysis

Dependent Model 1 Model 2 Model 3
variables Heloing |Conscien—t| .~ |Conscien-t| . |Conscien—t
Independent Ong iousness Ong iousness Ong iousness
variables oCcB OCB OCB
BuSIness vears - 116 —156 —.096 —-137 —.099 —120
Y (—1.145) (—1.573) (—1.1006) (—1.616) (—1.138) (—1.428)
Income dependence —.066 035 —124* —.033 —124* —.021
P (=.790) (.425) (—=1.702) (—.464) (—1.706) (=.297)
Position level .005 —.148* 21 —.031 116 —.066
(.062) (—1.727) (1.581) (—.414) (1.474) (—.875)
417FF* 500*** 267F** 348%** 271x* 359%**
Support allowance (3949) | (4849) | (2836) | (3810) | (2.906) | (3.986)
Ade -.073 047 —.040 .083 —.044 .069
9 (~.900) (592) (—.570) (1.218) (—624) | (1.020)
Leadership support 179 140™ 186™ 123"
P Supp (2.793) (2.242) (2.852) (1.943)
o . 283%** 284*** 313*** 307***
Organizational fairness (4.246) (4.393) (4.652) (4.719)
) sk 253** 205%** 273FH*
Higher purpose (3.122) (3.622) (2.716) (3.740)
Leadership support —.090 .004
X Higher purpose (—1.376) (,071)
Organizational fairness 121* 160***
X Higher purpose (1.956) (2.677)
Adjusted R2 .085 128 1330 369 342 387
AR2 245%F* 247%x* 012 018

*p €10, ** p(05, *** p(01
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Model Estimation

This research estimated the model using hierarchical regression analysis. This research

reports the estimation results in Table 1. The equations the research estimates are as follows:

Y = B1X1 + B2X2 + B3X3 + B4X4 + $5X5 + B6X6 + B7XT7 + 8X8 + BIX6XS8 + B10X7X8

where, Y : helping OCB, conscientiousness OCB
X1 : business years
X2 @ income dependence
X3 @ position level
X4 : support allowance
X5 age
X6 : leadership support
X7 @ organizational fairness
X8 : higher purpose
XiX8 : interaction between Xi and X8

B : standardized coefficient

Results

H1-1, 2-1, 3-1 predicted that leadership support, organizational fairness, and higher purpose
will increase helping OCB of distributors, In support of them, the results indicate that
leadership support, organizational fairness, and higher purpose have positive effects on
helping OCB(respectively, 86=,179, t=2.793; B7=.283, t=4,246; B8=.225, t=3,122),

H1-2, 2-2, 3-2 predicted that leadership support, organizational fairness, and higher purpose
will increase conscientiousness OCB of distributors, In support of them, the results indicate
that leadership support, organizational fairness, and higher purpose have positive effects on
conscientiousness OCB(respectively, 86=140, t=2,242; B7=.284, t=4,393; 8=.253, 1=3.622).

H4-1, 4-2 predicted that the interaction effect between leadership support and higher
purpose will increase the two types of OCBs, The results do not support this
hypotheses(respectively, 89=-.090, t=-1,376; £9=.004, t=.071, not significant).

H4-3, 4-4 predicted that the interaction effect between organizational fairness and higher
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purpose will increase the two types of OCBs. In support of them, the results indicate that the
interaction has positive effects on the OCBs(respectively, (810=.121, t=1,956; £10=,160,
t=2.677).

Overall, the evidences generally supported the association of the three antecedents with OCB

of MLM members,

Key Words : Multilevel Marketing, Organizational Citizenship Behavior, Leadership Support,

Organizational Fairness, Higher Purpose
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