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- A S5 Muas AFE] 9%
Hedetel sl AL e}, o7k a4
2 dAH a2 & 5, AYried T

(Walker, Churchill and Ford 1977), =< F9,

& o] HAMKotler, Bowen and Makens 1996;
< dg3star ot
F7)HAA

o)A g A<l

Roman and Ruiz 2005) &
ol AMB|AATAE WEA]7|L

= v

9)&= Hlolo] E& A o)m

yzata e, 2o AR ATEL ol
# anse) A Braia Auagdol

Zke] ool gt ket Avs sk %’3}—‘5
FHAIE 7. olHgk gHAl o] S E-S flal
B Ao| Au|zAlBAe) 4 Aol &
@ Aol uE 244 a47) 53] Fol
Ak shelehe AR T e 9t
© R 2Ae AU BeleA 28 29
FA XE MU|EE AFEH HEg Aus
HAA AN M| 24327 BE sk A A

2]
g A ddeR AR ag, AR Est
S AAEe™ A delEHA %S AT
Au| A B AL e] An| ol 242l o)
vzt st Abraham 1999; Ashforth
and Humphrey 1993; Loseke and Cahill
1986; Morris and Feldman 1996; Rafaeli and
Stutton 1987; 1990; Schaubroeck and Jones
2000). ol2lgh ATF=L AR Au|=AlE}
of 3AH FANYT A4 Ao 93} o
Aol 2708 RF ook, et Au 2
o
]

PN

ZA o] 3bolr o] R A o] 3t I E
7195 7kl €t webA v S e o
o] vk} P FS FeE ¢ Tt

ol At 31

S5 e MuladAelN T AES 9
staL glom olg 4| Alee & o A}
W7 947 Hoh, 2 u g Mu| A At B
4 AR Y] dsht 2= FaskARt A
B2 o A ofsisha wije e o Sl
AuzAlEAke] sl del B g ol
gk A= B3k A gsirt, ol Au|=AlEA}
A& oln] HEARI A dE Y A ol
AE|2AlEA R v o] Sl= 3

gt
Ao whssn] 1AL ofsista wlEld 7bs
Ao] =7] wj&o|t}h, 1™k
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AA1H 2l Zlojetd -2 U
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o

o
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2
T A&HQ] TAHA AlE
g S 9fv] st} (Lyubomirsky, King and Diener
2005; O'Brien 2008). %-& Al2|gA&2 7)¢l
o ol gealnAdl 294 Je vl
2 B Sl ol A Aele A
W) ol dhal mek Bkl olsia Ahs
gol &7] whizelzt AlAIeFATH(Wright and
Bonett 1997). ThA] W&} 8 B3k A v 24| F
AP AH) 2ol A BAs ol
Fso] mom ol el 94
HHe 35 P50l B0t

AU AATAR PAEE + 3L 3lev)
o] FollA] Aol ol 5k ek A Aol
394 k. W% e
2ol A Ao, B4, W) shrich

= 3 AU A EA e g AT 5 9
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we-5-o] FA A FFFe] vz Aol Fold
T =S At st 5 PuGE AH) =
A= A4S o Z olsfistar v st
sk vhgo] A7 sk A4S olsfEtaL
ek ARl 2Rl T AL Aul=g A olA o

40l S @5k ?ﬁ%’—ﬂ W ol

el tiek 1A, A Fkel oWk 9@
& A=k AHRIA g oS S
53 M| 27 ol el ¥ gol
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M BEo] =AFLIN F2T
Sl o] o] FoARI7bo] B =l ok
B9 E99l0) 3AH 2 e FEAT
7Nole] o] ZH2olA Telshof &

Q& AABILA gk B, A
AN Aol ja Au] A Fbe] <14
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oo 2 oot Ay rlr
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£ o AuzA B 394 PES FE
371 SlalAE Ao g olsleh 33w

- S23 @ 20g AAskaA} gt AlA,
AR ol whE Mu| Al TA; Fke] il
Fopol sl A E A G}, o5 Sl Av]
27 Yo dvfFol v IFe] #
AN s3] ofwHdl q&E vk AR

a2} sk gk dlM 24 Mul g
o] &390l BujgEe Guksly] 93k A
2AE Al el Mg ARt g

I. o|2H HlEd A 7HE4dH

2.1 Mu|=AlE AL 2] S5

P2 2Izko] Aoprh Euoﬂ 2 9
& vl B Al 3 A e,

(subjective well-being: SWB)o|gl= 7'd o2
AAIBFGE, o]F E A 0 2 Diener(1984)=
ool BEEA ATE EE PRolehe 7

ol WEsle] gl T ool F33
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PEo Atz atglon wd Aole]
&)
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Arjo] niZ o]t A YPE&
o golghal Are 3. McDowell
and Newell(1996) &3 8- -7 gPH o]
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¢ §OI% AF2 SHedE o) Gio] A
o o] AAGFE Fe hdztl e 34
291 A7 Fo ekt Bs7) gtoleta
shele. = AQle] Aalel ol ek AAFE
2 solHow Nstn HEsE At
25% FuA 92| ¥y T & At

(Campbell 1976; Parks et al. 2012; Sheldon
and Niemiec 2000), o|&gt T84 P& tf
& B A2 Al waska A del &
A7} SAE A BAA FQwk oz} 4
N4 ehgel 272 s Eopdw Utk
(Diener 1984).

PE2 A2 F 7pA AR FEEs
Y Q7 Bu GAEH Puo] 1ol
(Diener 1984; Myers and Diener 1995), ¢1%]
2 PHe ol thek 1A, Al Hrhe
A2 A ABA 7IeY FH4 Y
3 Apale] gkl tigh g Hrlehes
gt} & AAA FE2 2
Efi= Aol o] ol tigk o214, Q1A
Ql FActolrh, HAA FEL 2phlef FrolA
dAnpt SHA FAE ol AFshe=rtet #d
Ho}(Diener 1984; Myers and Diener 1995),
ol T8-FA A& FelA THle] AAl
o] ak&olA o] FoA= AR ek HAH
HE-S-3 FHECHCampbell, Converse and
Rodgers 1976; Nolen-Hoeksema 1987; Wood,
Rodes and Whelan 1989). wig}A] 7jj2lo] &Y
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oJu] 3} (Lucas, Diener, and Suh 1996),
FEo| JFE WA 2aTE I 8
29 AR BA 55 B3 vk A &
£2E QTEAT Qo254 E, A%, W
), MR, AAA 37 5 AL 9
3 (Campbell, Converse and Rodgers 1976;
Diener 1994; Herzog and Rogers 1981) A}3]
4 aret A8d 4%, ARND 58 AN
3t} (Donald et al. 2005; Munz, Kohler
and Greenberg 2001; Suh and Diener 1995).
P23} BEE QTS Age] PR o
& aaol ol 2 HARE o]FollM 53] AL
84 aavl ue] A4e] Fag a5e
A4 glet, ol lzte] AFEH FEoly
ol g @ 5 AH B4e tholdA ¢
SxolA dhel wE3 UL FPel] Sl
Me SR8AA AEE BAZE T8 wiE
olt}. ThAl Wal ZH g5 e] Yol b3 A B
A& 242 7hHsAdol ¥ wae ovd
o} AP AFE(Donald et al. 2005; Heady
and Wearing 1989; Munz, Kohler and
Greenberg 2001; Ryff and Heidrich 1997;
Suh and Diener 1995; Zika and Chamberlain
1987)2 Z2olA skl gl THHEEL o
I AAR g AEY ARG IZHAA of 9
@ 2Ee27) o o o)z <ls) T34
Ho) ek QIFEHAL e, o] Abslv} 7]
el &7 s Ass BAA e =2t
A=A BAA g]lell oJsiA 7t ofuet AHs]
2 P, A FUA, Aohd Fo] 87
o3l Y& AAE7] wiEo|th(Heady and
Wearing 1989; Zika and Chamberlain 1987).
Puo) Avpaszs FA84d g <
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1992; Headey and Wearing 1989; Hobfoll
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1989; Lee and Ashforth 1996; Liberman et al,
2009; Magen and Aharoni 1991; Myers and
Diener 1995). &3t 7§Q12 F9 oAl L&A
sh= ofg] 242l #EkE shue] 7]3]
K48 sty g3 H4=540]al 55
2 A5 gt w3k FES TN A

& ofsfstar g3ksl wield 7hsAdo
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ot
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Hj e, o]3f ol ojuwgl g3 mX|=7fel o
3t AT Q3 ol& A 2=AF A7}

&

M3} 52 gstE BN Ao ek F
3} olsl= el ik A u|2=A)E2ke]
Aol deFe wAH A= Au| = o
St 174 o] Frtel| FEFS | 7] wfitolt. 2
=2 1AL WA dis &) = =
7 Fo] opbd Agh Auj2=E Yskar gl
oh YES AMu|2A|FARE AH] 223 ol A

ol gk Hjelu} o]al 7} FHZl Aol opd XA
& Aoz uMoA Q4E 7hsAdol wr X
A st AT-E2 diRIEA SollA] 7HQ1
i) woluh 34, o] Il AIA
A5 211 A of] gk )12 o] 7hsahrhar A A
33l QJth(Ekman, Friesen and O'Sullivan
1988; Hennig-Thurau et al, 2006). o] A]H]
27 oA A o gk A H| A5 2te] AH|
27F FHR AR 7 g A1A el gk i
AR12e] 7hsdhE ofulgtt. o]k Aol
X R A 2ABARE A2 A 2
0 3H AU 2E AZA F 5 Qon o
= oI Za, A6 oJat Pt na

oAl o WA Aoz Q1xE 7hes/de] ot

2.2 Au|2AlFgA 2] 372

o]t} (Eisenberg and Miller 1987; Flavell et al,
1968). 72 ElRle] A¥S 7 =71 B
Qo) g Fajel 2o AAE wE Zol
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(Patterson 1969) B}Q1e] A FA-S Az
sk gl A2 ¥hg-oth(Feshbach
1978; Hoffman 1977; Mehrabian and Epstein
1972), B7re A FALE SAHHEA

Qo Eesheln sk o242l wee] 3}

A 713 (Bylund and Makoul 2005; Shih,
Stotzer and Gutiérrez 2013) Z-543 oA A
s FAs71EY £F3 Fil(Guerney
1977) 42 olalskaL v efsh= BFIAI%FH
PFo] <49 A~ (Coke, Batson and McDavis
1978)2kaL A1 Gict, o] &S 1o}
EolaL ol3ffste 52 Ao d5s 4
S sl =A ARSI Aatel #dgk wb
S T F M F HEAeS XA F
2 tH(Eisenberg and Miller 1987; Pedersen
and Pope 2010).

TS T 7HA Ao g2 FA . 1A1H
A XA FZko]l 2Rl IAA I3
2(cognitive empathy)2  J8+33}7] 2 (Stiff
et al, 1988) ZJehhe] A& FHaHaL thehH

¢

Q) EYE & 5 Qi Folth ol Al
Bl TEg Jhg 3 A1k okl

el 743 AA oA 1o B ol &
ZF231=(Flavell et al, 1968) J& #3a}7]
o]t} (Feshbach 1987), o|2]3t A}&]Z

&
53] el thk 28He =olal A
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<5 & F J=E FE=UH(Stlirmer, Snyder

and Omoto 2005). ©|Z Q3| QA T+
ERQle] B o} FF5 oS8l A%l 71AI2

gk 4 Qth(Batson et al. 1988). A4 7+
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A rlets FA| e Ao teld dioltt
(Davis et al. 1999). 1AA F3Fo] Aol
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ol A2 8tAE(Berscheid 2003; Diener et
al. 1992; Headey and Wearing 1989; Magen
and Aharoni 1991; Myers and Diener 1995)
QiAo Bkeloll gk 522 7H%le] Wi
A ol FFs BerkaL At o S
Al Wadeh 7 o4 d =
skar Bpole] S Al 3l
EUAL ST IRt W HE o] A=
3 UehA Hed A9, He, AR
d, F2e 55 Sl vehdAl "o g
7F 782 o BRI ol ek 9l BFQIAI A
o, felell thgh wiel7} =oh(Ekman 1985;
Sutton 1991; Van Maane and Kunda 1989).
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FANA AN S olFel TH Rk
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& wE zee) )20} B 4528E £1 A8 s e wgos nae] @
AlZ1t}(Batson, Fultz and Schoenrade 1987; &l 278t AFS T8t HAAT=
Coke, Batson and McDavis 1978; Kim 2006; A BAFT), Au)2A4F Aol He4
Stlirmer, Snyder and Omoto 2003; Van Lange A 5L vl T35ttt &332 dje B
2008). ZX1H Fsa-g-o ddge] das o w3t A2 o] ofye} uwl a7 s}
B 5ok 5 Qe AT geb] Adgel o] WE st Bepilolnt, ol w5l
e A3 gE5s & e e =0 A o]o]& #I3t AufP 2|7} opd B LT TS
ol A olsfighA] Xetal ALEE gl 3 aANkEolg= nAR A #H S k=
PeE Ay Al sk AES B wokAole & 4 ook wekd Au2A
s/do] Wth(Davis et al. 1999). el of  Ae] A4 AfjAFS xol7] flM= ¢
Aa AR e el 25 APY A ) ARPAL olsIsky nAel 4
of gk WAlo] ok w el &l Ul oA ARwsks 2go] Aayslolof & Aolh
& lZeg molRy ALs MeHER  wAze J5ASHN DI ot
H+=CHoffman 1982; Dovidio, Allen and ol AL FHujo] 7|Rolgt & 4 gth.
Schroeder 1990). webr] A4 dujE Fol7] HsiAe 1

A8 el wistel gk 7l 01“3H9Jr X R A3 olsletar nAY FHds 3
T8 22jaL o] & ARleAl frefgk ke A FfretaLat sk o) Eotof gt
A g3l AT A ECH Taylor 1983). fHOJ% A2 dufjol] #gt MPAFE(Levy and

AelA A8 ZAstth= AL ddio] 23k
&5 gk olsfie} 8o w2tk ofu]o]
H 2 gixsts AS ov]o|tH(Bettman
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)47 angol A7 el vA: Ju

A PES 2 FoE Ae 1 Au2AT
Ao} AN ein, 2 2Ae] B4 S o8] 2
S o] ope} AulzAFA} 7 A

24 54 oJs) 239 7FsAol Bt 0%

g e &7 nws), Bes Hol sha
slom weta olSd] BE AEL 87 919
N A28 2 w7kl o] i@ ol
s Bzko] WoAolt, ol B A4S 7}
A7 9 2HEA o] mAZAH o]} sl
= AHZAZATE DAL b T 3k
DAL olsfstn FHeA aTd AgA
)2 & 7Ps AL oAt ol 2l Aw]
AR Aol gk vl 2A 3R] 21

2, 444 ke S Fastc @ 4 ok
[e)

jge Fsn Ao

$3 F5e SHAZIHDovidio, Allen and

Schroeder 1990; Preston and de Waal 2002), &=

3

= AL 20l e olal2 ol Aoln ol
o] BAe aEAE votet 5 s
sy, Al @Al ke BN <l

L
A2 Bro] B25E At JHAgol &

‘_

B
AL o)z F3) o] B3 B Ane o
& 2 ol E=e o) BN Bl DAL
Azpelal 4-85rew o] wole AsheA]
2 ®r} o 2 ek & gk ol Al
AR sholg wAe] 4ol B H8A B
g @ Psde SUAT. ANE Be

(Batson, Fultz and Schoenrade 1987). Barnett
et al.(1980) B4 37+ g ol thek 573
A ARLE FEAIA e #s g |
TS @ 7Fsde wAvkar AAsk AT AA
4 3o gupte e A5 ol e
Fad azoln Helg Bt B5e) 7127}
H}(Batson et al, 1988; Davis et al. 1999). A
Bl2ABAE AR wae] 7o
ga deld Aot Bae nAs o wol
olslBtE S Fimrh, o] sk 2L 37 )
S g olajshs o] BHolct, Ay
2N AIzAEA e G BTk 2
o] Bl L3 S AL WA nA S

Aolw] ofefdt 3= Aol s AvjdES

& olsfstal g3ty o8 T3l el st

)
kv
)

FGHE olgfst wAL ¢
F 9 Aok, web ofel
—L

A% et gL e

7Ha 3-1 Ao thgh AMu] A AFe] 9144
T AR =AlEALe] A2 il
ol A(+)9] Y&FE wA Flolct,

71 3-2 Ao tigh An| A g Ate] A A
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T2 Mu|aAlsAe] A3 A Folth. AN W oM = BEsHE Al

o A(+)e] d&F< mE Aol o Ao dHHSo R AFsr] vl

ol thEk F3ho] YITfEte A H| A g2k

2.5 Au|&f ol whE $3te] vzl et o] 2= olebd FA= ol sl s

7Feidol =tk & A7 n| s doly

AMu|=Al s YBo] 3k “H7H’3}°4 M mEo] AlstA oI Azl A oA AJH] A

HleAEAe] Al G¥s AT S A 2 A3sorstn Wil 4eaew vge

H|2Al g 2be] Eo] A os 1Hliﬂlﬂ} =3 mAd s Tpstua & 5o v

o) FFoll FFE VA= ks A2 MBI om whepa] Au|aA B fEo] mAd|

ol wiet dold = Slek. AAS A% FA ek Tpre wiAskA Sn =< B
7F T 83 Al afgols e gadel vl o) odgke v A @ Ao},

¥ $ask o TS T3l A AR FIR= D PAICIDE IS PRSI S E AR

A A4 AvlE & TFedel = 28U o) o1m s R-g Al7ke] An B7hEl M

Dt HEAQ] At A USRS o] me Aunfdoltt, wlehA o3t B

old= aAel] thek E3bo] QItizhe MuI2Al g rpuiau) s mxslE AES ANEE] A

a2kl o] AR A AHAIN  zal= Agy)uiauaols g 7t A oA

g2 Arfol] Y& vE T & Aotk o] &7 0] gh= B A2 AFE o] Ao

Price, Arnould and Tierney(1995)2 A H] 2= A FARA AL g3k Aol Z=asitt #

TS Anl2zld o] 530 whel A 7IetA A7 E] 20 A TASL AlH) A T Ate) o]

Blzgf FAZRI R A2 SRS Bl gas = g olzkHoln] Hwske A 2= g)

2AA e EXor H5Ag ARE, FZHA
ZHAAE AABFACE AT E2E o]
ot ANAREH T WAEFE=H T o]

At FPAe] FzEgA7Eo] 55 oo

-5

al

m FAA R ANA GGS Bleld Ay
25 oujgtt, BAZINAE 2 ol
o] AT Zqe] FzagAITe] 308
o] oln] &34 74317} IS R
FolA= AH|2=g ofn|gitt, A 7|eba u]
hxiﬂléxﬂ*x}sﬂr«l AHHZ] Aot Ao

A A 2TYUEES niglo 2 H a3l o)z}
2G| dojub= ’\W]’\O]E} ol A=zt

Azl #aL FHE 2ol w2 AR~

L.
R

_T_

0

715 7] (Price, Arnould and Tierney
1995). o] <lall A7k ] 2=of AH| A
FARE WA 9] 432 olshshelok 3] wAol
1 3ol sk BXE A =70k &
o BAZ A 0] A A E g ARkl
3 27] W YAHe At opet 2
. ol A
oA
H|2A g Ake] AB|=7t ofl2Ql Afu]s °J A
z178730] = AmIAaRIA o gk Ql2e]
wfit-o|ChH(Ekman  1992;

Davidson and Friesen 1990; Ekman and

Friesen 1982). o] 2 ¢l&f A 7|ukxn] 2] A

Ekman,
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Al BAE 044 e =g AT
Sla) Aol FAlsh ol g olsl, Lelw
2| L BAE FHALA T Aol
wha] PA A ol B e
A 2 i) o e & Aol
ol Ba 394 BujBEL & Aol
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785 Au| Al
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3} 24 ool B A o

G A E A BA ] FRHIAA 37
A2 F7hell )3 wizlE Rolct.
I, A&7
3.1 AR 3

AR 2A] g2l o] YE-o A of Tk AH| 2
4

AZA] AAH, AN F7kol 4%
3 old Bk AulaA B F4H 2

T AgA ool YL v Aoleh.
S A 2B Fre] 34 AR
487 ool nAE GFE Aul2fY
wel Aold ol 0% agom U
ER i REL P
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CEESE
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3.2 28 R AR 9

SN =2d 7HES AT fshe] AR
AR B # 2ARE S8 AR AT
& AR ¥ ol& o ARAE Myl
FIA A7, BAZ O wet F FPo
2Hgstint. A7 v =2 lolﬂo}—,%
ANHZAE WA 22 9
AAskion] A2 7F Aol M}s}ﬁ Wﬂl
2FALEE W= o] Folth. F 2507

o] AEAE Fgete] olF BT S

2358 0] HERAZ o] &3le] 7PES A

oA e SRk

A= 66.8%= 2+t 78
[ 15790] %%ﬁ}ﬁii, GBS
71k B 2ol &3 E o] Zol-A T R
AL 1217(51.7%), Aul=/3 F #A 7R
A | 20f| &3l & o]fF2 1144-(48.3%) 7} ©]
&5 Aet.

AAH] P 5
=743}7] 913l Diener 5(1985)2] A-ol| 2]s}
MEFE SWLS(the satisfaction with life scale)
S A1gEte] 7 B EY ' S
AM A PES AL ol thek At =
AogM ol ZAHstr] flal Campbell,
Converse and Rodgers(1976)2] Ao A] AL&
15 AFestel BTl FeA o B
= ZAsteh, o] gt A
|2=2AFA o] F7-S Kim(2006), Mehrabian

& Ao BE BEo e o)F

] SFEL o
oz Ax

S

jud

Al B3E = B oo} Ay
A3te] o] B Aol A T@-s}oq AHE-
stalh, olele BEEe 74 AAEY A
2 A3t 484 #vi= Hartline and
Ferrell(1996), Spiro and Weitz(1990)¢] -
oA AHESH HHES ARESEY 74 YAEH

Aee 2gsad. 244 #H wEe

R T

Kim(2007), Rafaeli and Sutton(1990), Sutton
and Rafaeli(1988)] AT-ol|A] AFH 3
olgatdon 74 Axe 24,

IV, 3718 435

417418

oX,
o)

B34 A

olN

7 rRsise) 24325 e uH 2
A (internal consistency) 2] 7342 Cronbach's
azyo 2 ARG BEAdL & =
| AZsteich, 892 WylonE: FAR
22 (principle components analysis)2 A}
L3193 2w 3] A (varimax) WA °ﬂ 9] H a

F27F 102491 Q2Ivhs Melstg]

ol

r_l

(o3

Z

A
age axss o s 67114 L—g—
AAEA ABE BRIe 5 AL £ o]
S 67} 23lo] WA Bave] oF s6%E et

0

ol JNdetdAde] S EIrtal dekE Sl

oo SUse SUeh T BEedA
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(E 1) Azld & et 2Adn
MY 20124 301X Q0I5

fad.or cgen %Of estimate  SE t=value

loading  value  variance
QIX| B (Cronbach's a=725, Construct reliability=745, AVE?=586)
1LMEEOZ L= W o|M0f 77k Mg st ot 752 1.00 - -
2510 L= OfF £2 4% 2712 71X Ut 724 891 073 1214
3 L= Lo 4ol BrEstct 602 2901 828 742 089 83
4 X2V U Wt Hole 228 A5 JFRIc 682 852 083 1029
5.0 ChA| L &2 MOotHete Li7F XIZ7HX| AOokgtE o2 Aot 629 775 08 897
HMZE &= (Cronbach's =766, Construct reliability=781, AVE=629)
1128/E272 738 1.00 - -
2 X|235t/50122 709 831 083 1006
3Z2g=/HEst 687 812 082 996
4. 3oist/ YTt 652 3104 8.86 857 075 1142
5 YJEdt/ szt 604 784 087 902
6. AU/ EEzt 592 761 088 868
OIX|A ZZ (Cronbach's a=745, Construct reliability=771, AVE=602)
1OABTN DHERE B 157 1.00 B -
2. 00| THOA DHHSES 0ok 744 801 087 92
3. 0249 XMXIZ 0laf 732 2657 1044 763 088 872
4. 1740] THEO|M MAMEIEoZ I T2 0|} 698 : : 728 089 815
5 07O Fof A &g mhet 674 757 089 852
6.L17H TAUT0l2tH TS 7t ot M2t 681 698 089 786
HAME ZZ (Cronbach's a=733, Construct reliability=752, AVE=637)
1.0740] Zgst g DAUFN BT 752 1.000 - -
2. 0740] Zelet #ds S5 733 791 08 915
3. 07H0| 2ol= ZES T2HQUK|M CHe| AT 697 3219 9.19 775 086 897
41740 nYlojl cish H2{Ql 0kZ0l 5 .698 696 089 783
50749 NS oM L4 671 654 087 754
=HH ZHES (Cronbach's a=799, Construct reliability=_812, AVE=689)
1258k oA 675 1.000 -
2812 £|£’8 LI o 753 089 gg
382 olxf 67 > n 0w )
ZRSEStl NESESES 615 731 089 :
HMEX ohff (Cronbach's a=765, Construct reliability=792, AVE=,669)
10HEE 2 FHIUA AR 72 1.000 - -
2 0ME0f 2 735 788 087 907
302 SE5 Wit Al 715 769 087 879
4. 07M9| Zk7| 2 HES Tojol| =& 72 J44 089 839
5AL810] 2t Crokst mof AERY AR 696 4726 1350 715 088 809
6. 05 FIUWHS MEX %S 651 683 090 761
7 HofE e 884 629 631 085 743
8ZUT ChoIst MHEIHS 21 AR 618 612 084 729
9L Z2 0|0| Z=H|E HHER YA HAYIIS 584 691 000 767

GFI=,907, AGFI=,885, NFI=,901, RMSEA=,058 e L5 RRRCS
2 Ueht Avro s Y% 71ES 55407 38 B 240 ghe] 210k 2 g 1}
= Aow deth TS AFEt = Ehlle] S4Edd gE FHEREs e
T 0701ge] AHFES HAT BREA F oz AuH oled Ave (F D
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(& 2) 7S SEEA B(e matrix)
A OIXIY = AN = OIXY ZT AN 3Z ,jgi Hgx| Ty

OIX|N aH= 1

Am gs | 00 i

oIxx B (326) (3906) i

BB | 00 oo oo
awm gmse| o0 o0 606 io0m 1

s (-5.868) -(%?07) {3_507) ('3107) k%?ozs) 1
(F) ()ete] gh2 HERXE * p (.01 " p (.05
2o, HHERA A2 A dEs T Hopar & ¢ Qlok, & g Ao e A=
3l 95% A B TFF FBBALxEFTL2ND) 2 A A (G 3) el ArEH] Jon rH
Arkste] 1 gho] “1"& EFetA| gFod of gk FAH AFEHE AHEH th&
Efgdo] e Ao g dddshs AW A B 2
23}t Anderson and Gerbing 1988). AA| A, H1-1, H1-25 A 8|24 3-2Le] 3§ &3}
HEE 4S5S4 "1 I3t A %ot Dol th gk A B 2=A| A} F7Fe] FA o 3k
HEER o] e AR AdEHIY, 7Pdoltt, FAH R AuETE AH|ZA| A}
HAPEL (3 2) 9 2} o] QIAA PE(HZAF=.417, 1=6,221, p{.01)

I A YR(FZAG=.612, 1=8.867, p{.01)
42719 AZF & A=A EAR] QARA FFFel fro] A<l
A S PAe A2 Yega

4.2.1 71 1-10|4 H3-2

As

£ AFeA] AAs AT 2Y | AP E =
Mgk A7 (3 (df=275)=578.56, p=.002, GFI=
901, AGFI=_883, NFI=,899, RMSEA=059% 1}
Eht Aol AHjge zoZ JEETH
GFI, NFI, AGFIZ7} 7154]Q1 90] o] At 9
o] %3}, RMSEARE °F .05 AEE YEY
ngo] v st AFAs 2 £

(H1-1), A 2=AEAke] JAAH PEH(FZA
F=.403, t=6,074, p{.01)F} A2 PFE(F =
Al=.676, 1=9.175, p{.01) A H] 24 F-2}-2]
A FFbell FoAd ()9 JFS A
= Ao 2 YERTHHI-2), wEbA] 7 1-13%
1-27} AR =& oz Vet o) Hsk A7}
= AHl A Afe] s Eo] ol thgk AlH| =

AgAke] AAH, A=A Sl %= VA
= 89S AAERL v
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(# 3) 7t4dd 2

7t HotEl 42 LEA t-value
H1-1 CIXIA = — QXA 3 M7 6.221

HMH A= — QIXIH Z B12** 8.867
Hi—p QIXIA = - FMH 3Y 403" 6.074

HMH A= - FME 3 .676** 9.175
H2—1 QXA 2 - N AgHEH 162 1,489
H2—2 HMA 2Y - A AgHEH 627 8.983
H3-1 QIXIA 2 — MEA Tl A25%* 6.338
H3—2 M 3 — MEA Tl 541 7.882

p (.01 *ip (.05
........ @E‘_ %a e
X I
o 425+ \ /
403 N/ /
X
/ \\ 627
.612% 4
v ( BMH 32
676
(a8 2) g7En
EA, H2-13} H2-2+= A8 2AFAFe] 1A 717] Y= A F7o] Hesh=

A, ANA 33 344 R AA
gt 7pd ol FAH 0B A E T AH] 24|
FAL] QA FFHARALG=152, t=1.489,
ns) S SAH AT FF<l JFS 1)
A2 e AoR YEREAL(H2-1) ZAF &
HAZAG=.627, t=8.983, p(.01)2 A|H]2>=
AZApe] FAH AT FHd FH+)
o] JF& v A= oz YERdthH2-2),
2hA] H2-12 AA =R = o2 eIl
H22A A == Zl o2 ey, olefsh A
= A=A T2 34 AAAEAS FUA

S AASFAL Qi

A, H3-13}F H3-2v= AR 2A]1E2ke] Q1A
A, AM A 33T 484 dvlete] AAlol &
g 7pdoltt, FAH O E AMu|=AlF At <l
F (B 2A =425,
t=6.338, p.oDol oAl H(+)e FFE
" A= o2 YERFIL(H3-1), A B 2=A 54}
of AMA I3k mgt A wej(HA2AF
=.541, t=7.882, p{.0D)°ll Fo] &3l H(+)2] o
s vAE o2 UERRTHHE-2). ek
H3-13} H3-27} A A == 202 et o]

AH wge HeH
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28 Age 26 g AulzaAFAe 9l

, XA o] e E AnlagA

SR E
N ) v A peilg @ Aol &
e A AN 9ok

o2 F¢ste] 1o EhE (11 2) 9}
o] gokdr}

422 AR 2P 3] vzl EAA S

AR EARe] Ao thEl F3te] viZi A
5 ASe7] 218l w72 A 719 (Baron
and Kenny 1986; Van Dyne, Graham, and
Dienesch 1994)& A3t} vzl &=t A%
S SEiAE 3R 23S EAIACk St
=, FHHSTL X, WS X, FE5HF
7VY, g7t o, B8t 3 FAAITE LT,

AR, B2 164 FHuHSF7E w7l
SAH SR fFofgt o] EAslof gt =,
392 Xo=a;+5, X, 0|4 Byo] frolafof gt

A, 34 204 SHHFTE S
AR R frofgt g3 o] A sl ok gt =,
32 Y=a1+p.X 4] By7FFrefsloF st

AR, 2 3004 Sgudeel s
S0l 57440 Tl ©, Sdusol
WERkO] felat A e A 7140
WERRE Folok @k 2, 8174 v=a,+8
X0 1 BX0IH Bt Srelshok gtk Al 7bA] 2
Aol FEHW F&u5ol g SHRse)
qerele 31714 2nrks 5714 30] % 7
OFZITH(B, , B3).

A= (F 49 (F5) ol Ar =] 3
o, 7Pd ol gk FA4< ASEAE A

Wl the v gt

A, Hi-1.& AR H] 2014 A 2]
FAe] ABo] FHH HARAN HeH B
ool M At g A T A 2AZ

2o} Fkol wiZfE A & Aolgke 7ol
T

HA 21, & SS9t WWhHTE SA]0
3|2 ol T8t ls W SHHT] wEkgko]
FrelstA] gAY Zotof sk, #4143 =
HH o] wERgke] o Fdste 22 vE
th & A HA 2d@d 1) F HA =
gl 1) (F 4) ol AAH o] gl%o] o]
=2 PERIAA, FAA)e] F7H<I
, AAEN T SAA A x N 24+ -
vpR]ek A WA 243 1)e Y8
B5E FYss o PEo] 344
= FFHo] 237 FHHL
AL HAT 7 JoHRIAA W& 605
(B)) — .629(B5), AAA FE: 627(B) —
.652(B5). kA BEF A HHFA
HAelA F3Fe] iz &S 3HA] Kk A
o2 yehyt} 2o Y=} 37 g
of #A A F7He] w7 E A= Aeet Al 7F
A 2A5E EATE AoE2 YEer
AfHoz Fzhe]l FEA wyjaHr} Qe
A2 AFHAY S, A A =0 (=L 1)
I F iR 21(E 1) (G 4) ol AAE
o] J%o] ojn] AFH =2 FE(21XH, A
Z)

o] BZHQIAA, BA )T} 232 v

ol 3L
i

>
Rl
i

of
o

¥ T of
fr oo dy
Bl o
2]
2
d

t



44 | 2203 1934 25

JE AL AT F ITHIAA W5 508
(By) — .317(B3), AAA BE: 516(8,)
.325(85). whEhbA] PEF H-g2A o] AA
oA FZto] FEAQl /TS dh= e

2 UER} H4-12 BEFH
2 YEpt

EA, Hi-2= BA719EA ] 2ol A A H] 24
3Ake] dHo] TAHA AR} g4

Ao Tk Aul2AF

Jom AAHE= Ao

ol w2l FEFS

A Z2A@d 1)3 F Hx)

ZAEE e

(& 4)°ll AA|=H o] I=o] o] AFd =
FE(JNAH, A7) ol F7HQIAA, BA4)
I s FARF A freolskar, vhA

Al A =21
= EOI ].oﬂo ]:[H @Eo]

=

HX= e oFslE g
ATHEIAA FPE: 525(8,) — .379(B5), A
2 P 541(8,) — .398(85). wetx] P E
7_(_'
o

(24 1)

sg—u e

71—7§ Iz

=
&

O
2= 22 wap

td

o2

ot

1

=

kel F7kell wihE Aolehs shdelnh ol A BAEAS BAA Frro] R
SYneel AUt el B4 BAG uAgEe s AR vyt theow
EAYS w SgPusel o] FEwsel  @EW 484 fle] BANA Tl i)
sAA AR AT -3 A F el v x|+ = Ak Al 7] 2AES REATE
GFo] wiAEFA Fgol FUNE A7t Aoz wgua o el A
FahA 2gke Auch o A £ b e Ao AFHYL F, A WA =
o3A] g2 AL vpetof ghrt, 9 P E AEd I)JJrFr A 259 1)L (F 4)
A Az A Y BA A 7] wisfE o] Ao Qo] ofn] AFH =2 F&H(
T AFe A 7 2SS HEATIE A A, Aol FRRIAA, BAA)H A%
= uehdon Astdow Frel pu v wujo] 2zt fofsta, vhxe A WA 27
MEH7E de A= AFSHIUT S, A A (2d I PEH 37 BFE FYstds
(B 4) SZ9 f7ignt: Hei7[HEAH[A
Dependent Variables
3z
Independent Variables QIX|A PSUSES! =8N ZHus M2 moj
34 34
Model I Model I Model III Model I Model III
OIX|E B 412 . _442** _605** _629** _508** 317 .
i (6.217)a) (6.385) (7.779) (7.979) (6,949) (5.549)
[ ]
A s _674** _716** _627** _652** _516** _325**
(8.207) (8.397) (7.975) (8.125) (7.086) (5.602)
561
OIX|™ =zt — — — — :
. e PSESIECFA ns (7 402)**
o d
pN— ~ ~ ~ 617 ~ 482
(7.856)** (6.499)**
F 71.452** 65.289** 40.095** 59.086** 48 376** 61.275**
R2 1308 278 317 428 326 459
*op (.01 1 p (.05 a) : Beta(t—value)
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o o

(# 5) 39| oizigak: A8 A

Dependent Variables
a7F -
Independent Variables olx|x -3-7.:.:3 %M& 23t NN ZHES M2 mioj
Model I Model I Model I Model I Model I
OIX|E B ,407) A27 525 379 374 s
- (5.962)7** (6.318)** (7.815)** (5.741)** (5.739)**
- TR s 651 699 b4 398 396 ns
| (8.707)** (8.976)** (7.8854)**  (5.787)** (5.792)**
olx|x =t ~ ~ ~ 301 ~ 677
oo (5.254)* (8.847)**
eH 629
MM 27 _ _ o . B
. SPSESIET A, (8,732)* .699
F 75.275%* 69.218** 33.875** 55.199** 42.064** 49 275%*
R2 257 206 269 382 285 393
*op (01 frp (.05 a) : Beta(t—value)

uf) Y&o] #-37 ol n|H= JFo| F
of3hA] et A BT 5 JrhIAH
B 374(8,) — ns(Bs), AA1A BE: 396(8,)
— ns(By)). WetA] Y& 232 Fulje] #7
oA F7kel uH7H§%P% sk Ao UEh
Tk Hé4-2+= AR == 20 2 UEbsit

ol gt A5 (9 3), (I 4ol A
REC =

4.3 F7REA

2 A3E Agu|aagate] FEa
ek Au|2=AFate] I3, 1ela 5] &
Alel Hsl destiet. ek AR 2=Al gt
o] FEo] AAH FEI} A FEo2 T
EHal =5 2o g An|2AlsAte] &
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Salespersons Happiness and Empathy for Customers:

An Empirical Study on Influence of Positive Psychology

Kim, Sang Hee"

Abstract

This study tried to focus on salespersons' emotions as factors influencing on their selling
behavior unlike the previous studies on salespersons, It is because in order that customers may
experience positive emotions during contacting with salespersons, interaction between
customers and salespersons is important and in order that this interaction may be positively
formed, the salespersons' emotional state during offering services is very important. This study
suggests happiness and empathy as an important affective factor which can trigger positive
behavior of salespersons.

The purposes of this study are as follows. First, the aim is to examine about influence of
salespersons' happiness on cognitive and emotional empathy in their interaction with
customers, Through this, this study will consider whether happy salespersons have better
understanding of the customer or not, It is discussion about advantages of organization that
salespersons' happiness can create, Second, this study examines about influence of
salespersons' cognitive and emotional empathy on salespersons' behaviors. Through this, this
study will discuss that salespersons' empathy is very important factors which can evoke
positive behavior of salespersons during the interaction with customers. Third, the aim is to
examine about mediating effect of salespersons' empathy according to service typology.
Through this, this study will discuss the role of empathy in relationship between salespersons'

happiness and behaviors according to service typology.
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As a result of the research, salespersons' happiness was found to influence on cognitive and
emotional empathy for customer, and cognitive empathy and affective empathy were found to
affect salespersons' positive emotional expression and adaptive selling behavior. This study
also revealed the mediating effect of empathy in the relationship between salespersons'
happiness and selling behaviors(positive emotional expression, adaptive selling) is different
according to service typology. In transaction-based service, cognitive and emotional empathy
don't have mediating effect in relationship between salespersons' happiness and positive
emotional expression, but have partially mediating effect in relationship between salespersons'
happiness and adaptive selling. In relationship-based service, cognitive and emotional
empathy have mediating effect in relationship between salespersons' happiness and selling
behaviors(positive emotional expression, adaptive selling). In addition, it was found that
salespersons' cognitive happiness affect emotional happiness, and cognitive empathy affect
emotional empathy.

This shows that in order to show positive selling behavior naturally in service encounter, the
salespersons internal state also has to be positive and the higher satisfaction about life the

salespersons have and the more positive emotions they experience, the more possibilities that
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these may lead to the empathy for customer. Therefore managers should put interest on not
only the salespersons' visible behavior but also their psychological and emotional aspects. The
result suggests the necessity on designing of some programs for helping the salespersons

develop and maintain their subjective happiness.

key words: happiness, cognitive empathy, affective empathy, positive emotional expression,

adaptive selling



