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(convergent validity)Z} 3 EFEA](discriminant
validity)= A5 1ol &4 ®pof YA s 1
TE 2o SRS AS S TH(Bollen 1989).

<& 150 AN H e} go] ZAFR S} T T

o}l 9 4= 9lth(Anderson and Gerbing 1988). T3,
AVE 2] A|5(0.752~0.798)°] FA7N1E 7t ArA|
4(0.251~0.413) v} Z7] wfj2of TEetg/do] =

B9tk ¥ 4 9k,

o g4 A = 273
T <3 150 A4 vhet o] mE a1 34
<E 1>4l2|= U HE ElY T
o3 ggif;%m 2A03 | gt SMC | AVE | Crombacha f';li
nsed 0.736 0.736 9.154 0.542
2|20]| CH3t HEZS 0.826 0.826 10.396 0.682
22t AEAZ 0.788 0.788 0 0.621 0.566 0.866 0.789
LIHEHE 2212/ 0.756 0.756 9.433 0.572
A 0.644 0.644 7.858 0.415
2520 ciet Subj1 0.536 0.536 0 0.287
Ednl : 0.637 0.693 0.605
QI fEHE Subj2 0.993 0.993 7.682 0.986
Confl 0.556 0.556 0 0.309
Conf2 0.772 0.772 7.996 0.596
Conf3 0.795 0.795 6.996 0.632
Conf4 0.744 0.744 6.739 0.554
Conf5 0.566 0.566 5.64 0.320
s 0.554 0.923 0.870
Conf6 0.704 0.704 6.518 0.496
Conf7 0.799 0.799 7.015 0.638
Conf8 0.718 0.718 6.6 0.516
Conf9 0.830 0.830 7.163 0.689
Confl10 0.891 0.891 7.424 0.794

X’ (116)=184.996, p=.000; x*/df=1.595; GFI=.877, NFI=.876, TLI=.940, CFI=.949, RMR=.056, RMSEA=.063



10 | gE7 203 4=

AL ™(y=0.528, p < .01), 7Hd2= Zeixto]=
322 M HE 7t 25-0] 2] o] gt 7H 3 o] A Ut
7b Zfizpo] = Fpg R ol gt AT e o
o]
le}

=3l
A ZtZke] dit AR G =TT 7] o 250 2ol gt 7P o] AA S =T}
o A 7 Eof 7FlE el et kA &F EoE 7P gk =8 Ut E 2 A
ZHe of] kS mIA] AL, ZhERo] tigh AEA W F7H =7t F71ehe ofn|gich
F7HEIE F T G s 7R gt 71432 mfizto| = RS gt 7 O
a5l 9FE nHth= /M-S AF5H] Yot A Q¥ e 7 mafapo| 2 ZFg L Rof] Tiet 7}
AMOS 18= A-g-oto] Hgotaltt. 24 el o WO A5l A G nA Aolgte /M=
ot AE 2|45 AmEH, <3 2> AAH HRet #, o] 7HdL 22 =9 0w (¥ =0.256, p < .01), 7}
Zro] GFI=.872, NFI=.871, TLI=.926, CFI=.941, A4 Tehzjo) = M E | g 7p o] =
RMR=.058, RMSEA=.068 5° 2 52| A 2 F Ve e 7F Teiato] = p E L of tigt 7F
550 B 7S S50t Q7] w2l & & o] Zt5oll A FFE u|A Aol 7 =A, o]
T 23go] Bigsithal et 4+ Qlth(Bagozzi and 7HA-& wjn)sHA] 2| 2 = ek ¥ =0.189, p = .075).
Yi 1988). o| et A= mefizfo] = FHl E 5 o] et 7l
O A Ve W T U= S
4. 7t3485 5 732 PR s 252 A A7
o= ojm| ettt

7Hd1E Tixfo] = ZH R O] A AW BAT,
AEsg, 152, SA2Y, Bl it 714 4.1 tE o7 et H20H 7Y
o] AP F7 e 7t miato] = 7] of
et T G T AR FFS nE Aolgh= 2 A= Zgiato] = Ml FOf Zh A of] ot
THAEMN, <E 2>0A & & 3l%0] o] 7Hd2 %] 2| o] 7FF o] A F e ot A T

HESHA 4 t-gf sig.
741 2| M0 Clieh ZH2tA ATHEE—
miog Lyt 2t Sl 0.528 2.757 p<.0l
742: 2| 0] Clieh 22t ATHEE—
‘= oioq Lyt 2t Shrel 0.806 4249 p<.001
7Hd3: 220 CHst At Al -2 S 0.256 2.647 p<.01
71d4. 220 Cist 22 LI -Z4 S 0.189 1.783 p=.075

X(121)=205.249, p=.000; x*/df=1.696; GFI=.872, NFI=.871, TLI=.926, CFI=.941, RMR=.058, RMSEA=.068
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250| oot At LV E-LE 0.041 0.329 p=.742
250 tist 2 ATIE LS -0.217 -0.584 p=.56

x*(120)=200.829, p=.000; x*/df=1.674; GFI=.874, NFI=.873, TLI=.928, CFI=.944, RMR=.051, RMSEA=.0067




el
ﬂ.ﬂ“_o%ﬂmﬁa
omﬁl_m_n_muﬂu@mzoﬂ
J.L,|7 = - O X
Pxﬂourmoo 7o_a1_|xo,z_.enn
~ P_n ﬂll E.__Z_I 7,.?1,_]1“_“_0 _zT.:]
POw_A_._u_I_._oLO_szEm = N = =
o T m n N = = 0
OP@]EEO = oT _BE_E]_L -
&5l Hﬂ}o_eurm7mﬂﬂ_ﬂ_dﬂ 5 Ue = R
Ll__oHTZ,._ 7EHU]O#L1UIZ.DIJQMM¥ HTJIXL
uhﬁmﬂ#ﬂﬁ.§75m@%wuzval7e Eado_aﬂoﬂ
S T R S B 5w B¥EN &+ T
iy %ﬂﬁ7ﬂ§%uv_ﬂﬂgza r T ToLT N E
]@nunou_.7am¢ﬂ140§ = o R o P o~ o o T
wiii??i%ﬁ %Sjom_f;?
: ]_I = _] ‘|,|‘|_|
z@gwiwgmﬂ@%%%m@m WHa%wmyq¢@o
EVW%EW%WWWS@%%M% L_Lma%o_LWtﬁo_e%ﬂEATme
qﬁ,m,b 1__/I1.,ﬂl1r o.llﬂﬁnﬂm_u_,lwﬂ._ o N %Dqﬁmﬂ‘_]&l:#om
io]_.,._l}_o,_uAlﬂadlzﬂu@HQO ‘_,.DIH._,_ uAlnnno]_ﬂ_ﬂMnnP
ﬂﬂﬂi_aL_uourﬂﬂv%mM%Pmﬂ]athﬂﬁﬂ geﬂﬂbﬂ‘wﬂo_/__%%ﬂ
@Wk%mﬂmﬂﬂﬂlumﬁn_m/ufﬂmvﬁz]u%ﬂOM&LOT?@QW
30771_M_.HT1D|.1_w1_&1D| o @dl__?_o_amr %m&rliz,_,_imﬂ o B
o R o u.f]‘m_.o Hl,m.,_LlAT .Al_,léb o CUREE __oLﬂ}o Tod %o o T D
R N~ L_L,._.A = ﬁaoaﬁ,lra‘lﬂx‘_uuro7‘|‘l7uwr J T
7oLE7LL7]Euo,_UHﬂﬂQ,_7oE,W;ﬂuﬁuﬂ%oemowﬂ_.aolﬂmu_v
gaﬂu@ﬁmﬂfmuﬂ@%cwﬂﬁiﬂmmmﬂ_.wowwﬂow%7Hf
TRy @ﬂgwwmﬂmwwy%@ﬂmﬁgkw
Y N T o,J||u __ooaL dﬂ_q__o7
ﬁmmgﬁaqw %%@qw%@%@t@%mg
%ﬂ%%@%ﬂ%ﬁqa mqﬁn%ﬁmwz@
~  Np o9 B 5 T IR~ — To
EUOHEZT%.A'IAT Zﬂﬁlo‘_ﬂ.ﬁ_nno__OLZ_.o O_|OJ7A|7,HOI1WDH
eaH_.ﬂm_ooabmﬁa_'@%mxmlﬂ&a mmmao]zgam_x, B W
_,_li,_wu7ao,u7ME,_“unoﬂEe._uTm_. VHTZE = B o
B R AMML_LLI_nuno},m ) AELQQEELJ._OLAI_J
1r1_l_l_o]4_|7u1_|7 Jﬂvﬂo#ﬂo‘mﬂ J.HBTLIJQI X_.Q"_L.OT_,.DI
o F_o;iﬂq% 7+O_E}mg1ur < B w}z@%%ﬂ T
= n_rmL_ 7_.e_e1r,7k,__u 7:._ n_‘1ra._1_oo7. EE_._H
o ]%u_w._TUEcMﬂE._oLEooOOH._ G 1E7nUn01_.Loro1DIHTJ:A|M1W._17_|A‘|10
R mgmawfmﬂﬂwmfﬂm;ﬁ_awm M%ﬂwmamMMﬂmo%eM%
s L]ﬂlﬂlﬁoﬂnbdl.ho%ﬂ,_%ﬂooo 1_._1__1_m,._tnn_-ﬂL1__/|7d|J. ﬂ71_k|
Bl mrm.__}a 1“u”o%§wuﬁﬁu17rﬁ 7EMH7zTon_moﬂu:}fﬂth§,
o X ,._m.o L_L‘m,l—_/lL_.._.HLXﬂ ,_,IAB ,__LH_ O_E ,_H.H._ ,_H.ulan_uu,mﬂ‘urﬂe T ,._f %0 __017r7__o_.
oF M%L\M.L‘DlwwwﬂﬂlﬁﬂumLXﬁ%LmeouAlzT o_m,ol,mﬂwnvmu%,:léﬂmoﬂolﬂ_lﬂﬁzo“om
- 11_&%%?%%%%%@0%mx dlmuﬂmWMzomatxe_E%ﬂ
=~ MldluWUmLibmﬂzomwmmuTW]Eﬂltw_mW7ﬂ%oboemﬂﬂlwﬁl%mﬂ
ﬁﬂo&moﬂg_m71_7ﬂ%%ﬂyxxuf%ﬁﬁﬂuf%ﬁuf
o1Wﬂnwuﬂﬂ|ﬂ1mnmw1ﬂﬂoEEMﬂMﬁeﬂ%%1o]ri1_ea1_Lﬂu.fﬁ.q_un-.f
%%w.,ﬂg_wmﬂgzaovﬂ@%xw.gmm%mﬂo%q
i%%ﬂﬁﬂmo@ﬂﬁfqoa%Eﬂﬁfmﬂ%zomﬁ%
HTWWO_/EQWE@LJ%PMUW}]Lwoﬂlmﬂ%}
omﬂﬂ.xouthé.OLVUOOEM%%@HTW_
o V:_ourﬂA,._._. Aﬂ_.ﬂﬂnmoo
T KA o B
xgliﬂf+%$.ﬂ§,
,q‘._ﬁ_unn 71_l q,lnn:_.e
N Lmo17ro_,_ o3 5 B
7@_]%#%
T & "
) Ko

o

al

T

ot

o

s 9

[¢)

_‘|

A
]

A S125] 7
Do;](:_l]

Ve & =
=71A]7]= @0l
210]

 BA Tl

1

2

12] ¢

p

o

]

-

=X

=
= o] 7huA o] 7]
o} S

A

Xéi;q]_'g_
o b
o] B



| YILEf =7 ZS0of o)X= HE | 13

ol

foF
J00
oK

ol
ol

3. a4

R

1

—

o)

O

=S
1—

siA

o

sH 7
]_

-

gFol o
3}

1

2

2| &
or=n] o
Fe 7t

)

7o of 7t

=
T

A, & A+

a|

AR

Ln_._w

[e)

oA 4]

XO

Nl

KA
=0

al

1

e

=

o) mo

SELEE

1
(¢, Olsen, Wilcox,

=

10

=

A7S

and Olsson 2005; Roster and Richins 2009; Tuu and

=
—

7]

i,

&t

shAlch. ol s, 2nl%

120144 79 74

=

=

W 8] et b

T

s

F7Hef ol o

o

<

5]
Y

[e)

Pl
e

1]

=

u
AUk A

|

el o
7ty
=S
1—

&

T

—

H

A

7] o] 9] A o] g o] 4

Aol el FrreEe] &
aelott. & Aol A

7F e A, 2 Aol

s

20159 349 5

—

o

uze]

A

P =
e o]

al

7z

a7k et oA, 2 dFelAe

=

5}

Kaplan(1972)°]

A8

|

—

@



14 | 597 204 4%

e

Anderson, J. C. and Gerbing, D. W.(1988), “Structural
Equation Modeling in Practices: A Review
and Recommended Two Step Approach,”
Psychological Bulletin, 103(3), 411-423.

Anderson, Erin and James A. Narus(1990), “A Model
of Distributor Firm and Manufacturer Firm
Working Partnerships,” Journal of Marketing,
54(1), 42-58.

Assael, H.(2004), Consumer Behavior: A Strategic
Approach, Boston: Houghton Mifflin Company.

Bagozzi, Richard P. and Youjae Yi(1988), “On the
Evaluation of Structural Equation Models,”
Journal of the Academy of Marketing Science,
16(1), 74-94.

Bollen, Kenneth A.(1989), Structural Equations with
Latent Variables, New York: Wiley.

Boyle, Brett and Robert F. Dwyer, Robert A.
Robicheaux, and James T. Simpson(1992),
“Influence Strategies in Marketing Channels:
Measures and Use in Different Relationship
Structures,” Journal of Marketing Research,
29(November), 462-473.

Cacioppo, J. T., and Bernston, G. G.(1994),
“Relationship between Attitudes And
Evaluative Space: A Critical Review, with
Emphasis on the Separability of Positive
and Negative Substrates,” Psychological
Bulletin, 115, 401 —423.

Cacioppo, J. T., Gardner, W. L. and G. G.Berntson,
(1997), “Beyond bipolar conceptualizations

and measures: The case of attitudes and
evaluative space,” Personality and Social
Psychology Review, 1, 3-25.

Cho, Hyun-Jin(2006), “The Effects of Transactional
Characteristics on Conflict and Financial
Performance between Franchisor and Franchisee,”
Journal of Foodservice Management Society
of Korea, 9(2), 189-210.

Cho, Kyu Ho and Dal Young Jeon(2003), “Impact of
Operational and Relationship Characteristics
on Trust and Commitment in the Franchise
Systems”, Korean Management Review, 32(5),
1265-1289.

DeMarree, K. G., Christian Wheeler, S., Brifiol, P,,
and Petty, R. E.(2014), “Wanting other attitudes:
Actual —desired attitude discrepancies predict
feelings of ambivalence and ambivalence
consequences,” Journal of Experimental Social
Psychology, 53, 5-18.

Dwyer, F. Robert, Paul H. Schurr and Sejo Oh(1987),
“Developing Buyer-Seller Relationships,”
Journal of Marketing, 51(April), 11-27.

Etgar, M.(1979), “Sources and Types of Intra-
channel Conflicts,” Journal of Retailing,
55(1), 61-78.

Frazier, Gary L. and John 0. Summers(1984),
“Interfirm Influence Strategies and Their
Application within Distribution Channels,”
Journal of Marketing, 48(Summer), 43-55.

Ganesan, Shankar(1994), “Determinants of Long
Term Orientation in Buyer Seller Relationships,”
Journal of Marketing, 58(April), 1-19.

Hoffman, R. C. and J. F. Preble(1991), “Franchising;



2o cist FHUE Ol Y=L 250 Ojxle ¥ | 15

selecting a strategy for rapid growth,” Long
Range Planning, 24(4), 74-85.

Ji, Seong Goo, Hae Soo Pyun and Ho Taek Yi(2008),
“Interest Incompatibility of Co-marketing
Alliance: Antecedents and Consequences”,
Research of Korean Consumption Culture,
11(3), 63-83.

John, George(1984), “An Empirical Investigation of
Some Antecedents of Opportunism in a
Marketing channel,” Journal of Marketing
Research, 21(August), 278-289.

Jonas, K., Diehl, M., and Broemer, P.(1997), “Effects
of attitudinal ambivalence on information
processing and attitude-intention consistency,”
Journal of Experimental Social Psychology,
33, 190-210.

Jonas, K., Broemer, P., and Diehl, M.(2000),
“Attitudinal Ambivalence,” European Review
of Social Psychology, 11(1), 35-74.

Kaplan, K. J.(1972), “On the ambivalence-
indifference problem in attitude theory and
measurement: A suggested modification of the
semantic differential technique,” Psychological
Bulletin, 77, 361-372.

Kang, Bohyeon and Sejo Oh(2009), “The Mediating
Role of Dependence And Conflict in the
Relationship of Relationship Termination Cost,
Alternative Attractiveness, Goal Incongruity,
Unfairness, And Dissolution Intention”, Journal
of Korean Marketing Association, 24(2),
181-201.

Katz, I. and Hass, R. G.(1988), “Racial Ambivalence

and american Value Conflict: Correlational

and Priming Studies of Dual Cognitive
Structures,” Journal of Personality and Social
Psychology, 55, 893-905.

Kaufman, P. J. and Rangan, V. K.(1990), “A Model
for Managing System Conflict During Franchise
Expansion,” Journal of Retailing, 66(Summer),
155-173.

Kim, Kyung Min, June-Hee Na and Young-Chan
Lee(2007), “An Exploratory Study on the
Structural Relationship of Brand Equity,
Internal Brand, Conflict and Relationship
Dissolution on Franchise System”, JOURNAL
OF DISTRIBUTION RESEARCH, 12(1),
65-84.

Kim, Min Jung, Tac Hee Kim and Sun Hee Park
(2009), “The Influence of the Distribution
Channel Power on Conflict, Satisfaction and
Expected Outcome in Korean Restaurant
Franchise Business”, Korea Academic Society
of Hotel Administration, 18(6), 153-175.

Kim, Sang Deok, and Se Jo Oh(2007), “The Effects
of Franchisor’s Management Strategies on
Franchisee’s Boundary Spanning Behaviors”,
Journal of Korean Marketing Association,
22(2), 113-133.

Kim, Sang Hyun(1997), “Establishing and Planning
of Cooperating Relationship in Franchise
Systems”, JOURNAL OF DISTRIBUTION
RESEARCH, 2(1), 87-114.

Lim Young Kwun, Kwang Ho Ahn and Sang Yong
Kim,(2010), Channel Management, 2nd edition,
Seoul: Hakhyunsa.

Maio, G. R., Bell, D. W,, and Esses, V. M.(1996),



16 | g5 204 43

“Ambivalence and persuasion: The Processing
of Messages about Immigrant Groups,”
Journal of Experimental Social Psychology,
32, 513-536.

Morgan, Robert M. and Shelby D. Hunt(1994), “The
Commitment Trust Theory of Relationship
Marketing,” Journal of Marketing, 58(July),
20-38.

Olsen, S. O., Wilcox, J., and Olsson, U.(2005),
“Consequences of ambivalence on satisfaction
and loyalty,” Psychology & Marketing, 22(3),
247-269.

Oh Sejo(1990), “Internal Political Economy Effects
on Relational Commitment in Franchise
Channels of Distribution”, Korean Management
Review, 19(2), 47-66.

Oh Sejo, Sang Deok Kim, Hyun Sik Cho and
Bohyeon Kang(2003), “The Effects of
Commitment Between Franchisors and
Franchisees on Sales of Franchisers”, Yonsei
Business Review, 40(1), 23-46.

Petty, R. E., Priester, J. R., and Wegener, D. T.(1994),
“Cognitive processes in attitude change,” in
R. S. Wyer and Srull, T. K.(1994)ed., Handbook
of Social Cognition, 2nd edition, Hillsdale,
NJ: Lawrence Erlbaum, 2, 69-142.

Priester, J. R. and Petty, R. E.(1996), “The Gradual
Threshold Model of Ambivalence: Relating
the Positive and Negative Bases of Attitudes
to Subjective Ambivalence,” Journal of
Personality and Social Psychology, 71(3),
431-449.

Priester, J. R., and Petty, R. E.(2001), “Extending the

bases of subjective attitudinal ambivalence:
interpersonal and intrapersonal antecedents of
evaluative tension,” Journal of Personality
and Social Psychology, 80(1), 19-34.

Roster, C. A., and Richins, M. L.(2009), “Ambivalence
and attitudes in consumer replacement
decisions,” Journal of Consumer Psychology,
19(1), 48-61.

Rozin, P. and E. Royzman(2001), “Negativity bias,
negativity dominance, and contagion”, Personality
and Social Psychology Review, 5, 296 —320.

Stern, Louis, Adel El-Ansary, and Anne T. Coughlan
(1996), Marketing Channels, 5th edition, NJ:
Prentice-Hall, Inc.

Thompson, Megan M., Zanna, Mark P., and Griffin,
Dale W.(1996) “Let's not be indifferent about
(attitudinal) ambivalence,” in Petty, Richard
E. and Krosnick, Jon A. (1995)ed., Attitude
strength: Antecedents and consequences, NJ:
Erlbaum, 361-386.

Tsui, Anne S., John L. Pearce, Lyman W. Porter,
and Angela M. Tripoli(1997), “Alternative
Approaches to the Employee Organization
Relationship: Does Investment in Employee
Pay Oft?" Academy of Management Journal,
40(5), 1089-1121.

Tuu, H. H., and Olsen, S. 0.(2010), “Ambivalence
and involvement in the satisfaction—
repurchase loyalty relationship,” Australasian
Marketing Journal, 18(3), 151-158.

van Harreveld, F., Rutjens, B. T., Rotteveel, M.,
Nordgren, L. F., and van der Pligt, J.(2009),

“Ambivalence and decisional conflict as a



DHAIO|= 20| i3 7o YIIE =7t Z50f Ojx& g5 | 17

cause of psychological discomfort: Feeling
tense before jumping off the fence,” Journal
of Experimental Social Psychology, 45(1),
167-173.

van Harreveld, F., van der Pligt, J., and de Liver, Y.
N.(2009), “The agony of ambivalence and
ways to resolve it: Introducing the MAID
model,” Personality and Social Psychology
Review, 13, 45—-61.

Yabas, U. and Habib, G.(1987), “Correlations of
Franchisee Satisfaction: The Case of Saudi
Car Dealers,” International Journal of Physical
Distribution and Materials Management,
17(1), 46-55.

Zeidman, Philip F.(1998), Franchising, International
Franchise Association, Educational Foundation,
Inc.



18 | g7 203 43

The Influence of Franchisee’s Attitudinal Ambivalence toward
Franchisor on the Franchisee’s Conflict

Kim, Moon Seop”, Yi, Ho-Taek™, Jung, Yeon Sung™*

ABSTRACT

Conflict between franchisor and franchisee is a serious impediment to attain the communal of franchisor and
franchisee. In order to resolve the conflict perceived by franchisee, franchisor headquarter conducts operation
strategy provides including various supports (e.g., information, product, training, promotion, incentive etc.).
However, it is hard to resolve the conflict because the conflict is closely related with the attitudinal ambivalence
which is not easily decreased by the franchisor’s supports.

The purpose of this study is to suggest ways to decrease the franchisee’s conflict toward franchisor. For this
purpose, current study focuses on the attitudinal ambivalence as a reason of the conflict. Specifically, this study
intends to investigate the influence of the franchisee’s objective attitudinal ambivalence toward franchisor’s
supports on the franchisee’s objective and subjective attitudinal ambivalence toward franchisor and the influence
of the franchisee’s objective and subjective attitudinal ambivalence on the conflict perceived by franchisee.

Research model of this research is shown in the following <Figure 1>.

Subjective
Ambivalence

Objective
Ambivalence
toward Conflict
Management
Supports

Objective
Ambivalence

<Figure 1> Research Model

In order to test hypotheses, we selected 150 franchisee managers who are running a Parisbaguette chain store,

* Assistant Professor, Department of Business Administration, Kangwon National University, 1st author
** Assistant Professor, Department of Business Administration, Keimyung University
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which is one of the foremost bakery franchise brands in South Korea. In order to measure the reliability and
validity of data and to test the research model, a structural equation modeling (SEM) was used. As shown in
Tables 1, the results shows sufficiently strong evidence of reliability and convergent and discriminant validity of

the construct and measurement instruments.

<Table 1> Results of Confirmatory Factor Analysis

Construct Item Sﬁzzgzgz:;i t-Value SMC AVE Cronbach a EZEZE;IS
OASI 0.736 9.154 0.542
Objective Attitudinal OAS2 0.826 10.396 0.682
Ambivalence toward OAS3 0.788 0 0.621 0.566 0.866 0.789
Supports OAS4 0.756 9.433 0.572
OASS 0.644 7.858 0.415
Subjective Attitudinal SAF1 0.536 0 0.287
Ambivalence toward 0.637 0.693 0.605
Franchisor SAF2 0.993 7.682 0.986
Conflictl 0.556 0 0.309
Conflict2 0.772 7.996 0.596
Conflict3 0.795 6.996 0.632
Conflict4 0.744 6.739 0.554
. Conflict5 0.566 5.64 0.320
Conflict - 0.554 0.923 0.870
Conflict6 0.704 6.518 0.496
Conflict7 0.799 7.015 0.638
Conflict8 0.718 6.6 0.516
Conflict9 0.830 7.163 0.689
Conflict10 0.891 7.424 0.794

X(116)=184.996, p=.000; x*/df=1.595; GFI=.877, NFI=.876, TLI=.940, CFI=.949, RMR=.056, RMSEA=.063

In order to test our model and hypothesis, SEM was used. As shown in <Table. 2> the model fit is acceptable
(GFI=.872, NFI=.871, TLI=.926, CFI=.941, RMR=.058, RMSEA=.068). And the results show that the
franchisee’s objective attitudinal ambivalence toward franchisor’s supports has positive impact on the
franchisee’s subjective attitudinal ambivalence toward franchisor, supporting hypothesis 1 ( §=0.528, t=2.757, p
<.01). The franchisee’s objective attitudinal ambivalence toward franchisor’s supports has positive influence on
the objective attitudinal ambivalence toward franchisor, supporting hypothesis 2 ( §=0.806, t=4.249, p <.001).
The influence of the franchisee’s subjective attitudinal ambivalence toward franchisor has positive impact on the
conflict perceived by franchisee, supporting hypothesis 3 ( 3=0.256, t=2.647 , p <.01). And the influence of the
franchisee’s objective attitudinal ambivalence toward franchisor has positive impact on the conflict perceived by

franchisee, supporting hypothesis 4 (5=0.189 , t=1.783, p=.075).
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<Table 2> Results of Hypothesis Path

Path Standardized tval ;
a Coefficient value S8

Hypothesis 1: Objective Attitudinal Ambivalence toward
Supports — 0.528 2.757 p<.01
Subjective Attitudinal Ambivalence toward Franchisor

Hypothesis 2: Objective Attitudinal Ambivalence toward
Supports — 0.806 4.249 p <.001
Objective Attitudinal Ambivalence toward Franchisor

Hypothesis 3: Subjective Attitudinal Ambivalence toward

<
Franchisor — Conflict 0.256 2.647 p<.01

Hypothesis 4: Objective Attitudinal Ambivalence toward

Franchisor — Conflict 0.189 1.783 p =075

X(121)=205.249, p=.000; x*/df=1.696; GFI=.872, NFI=.871, TLI=.926, CFI=.941, RMR=.058, RMSEA=.068

In order to specify whether the mediation role of the franchisee’s subjective and objective attitudinal
ambivalence toward franchisor is full or partial, Chi-square statistics of research model (depicted in <Table. 2>)
and nonrestricted model were compared (depicted in <Table. 2>). As shown in <Table. 1>and <Table. 2>, the change

of Chi-square statistics is not significant (4 x 2(1)=0.023), supporting the full mediation model (research model).

<Table 2> Results of Path Coefficient of Nonrestricted Model

Path Standardized — .
a Coefficient “value SIE-
ObJe.:cn\./e Attlt.udn.lal AmblYalence toward Support§ — 0516 2737 p< .0l
Subjective Attitudinal Ambivalence toward Franchisor
Objective Attitudinal Ambivalence toward Supports —
L o . . 0.819 4.524 <.001
Objective Attitudinal Ambivalence toward Franchisor P
Objective Attitudinal Ambiva}lence toward Supports — 0.656 1592 p=111
Conflict
Subjective Attitudinal Ambiva}ence toward Franchisor — 0.041 0329 p= 742
Conflict
Objective Attitudinal Amblval.ence toward Franchisor — 0217 .0.584 p=.56
Conflict

¥2(120)=200.829, p=.000; x*/df=1.674; GFI=.874, NFI=.873, TLI=.928, CFI=.944, RMR=.051, RMSEA=.0067

This research enriches current research on franchise by introducing attitudinal ambivalence in this research area

and showing the influence of attitudinal ambivalence on the conflict. In addition, the current study demonstrate



DHAIO|= 20| i3 7o YUIE = Z50f Ojx& gy | 21

o

the reason why support of franchisor fails to resolve the conflict perceived by franchisee. Moreover, current
research suggests marketing managers ways to resolve the franchisee’s perceived conflict toward franchisor by
focusing on the franchisee’s objective attitudinal ambivalence toward franchisor’s supports and the franchisee’s

subjective and objective attitudinal ambivalence toward franchisor.
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