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The Current Status and Development Plan of Korean Street
Commercial District(Cultural Shopping Street)

YeonSung Jung*, Soonhwa Choi**

ABSTRACT

Cultural Shopping Street(CSS) districts, which are composed of traditional shopping streets catering unique
cultural values, have been emerged in recent years. CSS not only meets customers’ needs to purchase quality
goods and enjoy unique cultural experiences but also appeals foreign tourists by enhancing the attractiveness of
the area and the city. The emergence of various CSSs is also meaningful because most of them are initially built
with small businesses seeking growth opportunities.

Morales et al.(1995) explained the meaning of Maxwell Street which is one of the oldest public street markets
in Chicago. It was not just a flea market or a street bourse, but it was an open-air urban bazaar. Its uniqueness

stemmed from four factors: low fees, open entry, good location, and historical traditions. It allowed for a wide

<Table 1> Summary of CSS cases

Economical Value Cultural Identity

Representative business district and the center of
Garosu-gil hot trend and many domestic and foreign top
brands are located

Developed with the background of cultural
arts such as gallery, designers’ boutique etc.

Small experimental store is crowded due to the Exotic ambience consisting of global food

Kyungridan-gil . e
yung & excessive commercialization of Itaewon and cultural content

In accordance with the commercialization of
Hongik university business district,
Transform into a new sources of Indie culture,
Independence art

As a Street consisting of small, unique shops,
Sangsoodong-gil Development expectations arising from the park
of Dangin-ri plant

Representative street in Birmingham, UK which
is crowded with convention center, Symphony
Hall, shopping mall etc.

Secure to symbolism of ‘bright, clean and
safe street” which represent the city

Broad Street
in Birmingham, UK

Preserve the historical story in the formation
of a city such as Indians, the Great Fire of
events, victorian buildings etc.

Pioneer Square area Located on the traditional region of seattle and
in Seattle, US crowded with gallery, bookstore, restaurants etc.

* Associate Professor of Marketing, Dankook University
** Associate Professor of Marketing, Dongduk Women’s University



variety of merchandise and food, and provided an unbroken forum for accumulating and passing knowledge on
to current and future generations. It was the center where goods and services are traded, and was also place of
social and cultural exchange.

This study aims to provide policy implications for sustainable establishments and developments of CSSs,
which create economic and cultural competitiveness of the city by analyzing the development processes and the
recent issues of typical CSSs. The researchers selected Garosu-gil, Kyungridan-gil, and Sangsoodong-gil as CSS
cases since they experienced rapid growths of the number of shops and visitors, have differentiated identities, and
were not benefited from the urban large renewal projects in last 10 years. Two successful CSS cases in developed
countries, Broad Street in Birmingham, UK and Pioneer Square area in Seattle, US, were included to study
operation and marketing know-hows of the street management.

Cultural Shopping Street(CSS) is the combined concept of commercial exchange based traditional shopping
center and cultural artistic activity based cultural street. It is defined as street commercial district, crowded with
multiple store, based on unique culture and art element.

CSS has the characteristics of composed of composite contents providing economic and cultural value at the
same time. It is a place various types of participation is possible such as products and services purchase, aesthetic

experience, education, entertainment etc.

Open system

Street outlet CSS(Cultural
< Contents > Shopping center Shopping Street)
A 4 Culture &
Commercial transaction experience
(Simplicity) (Complexity)
Department store Shopping & culture
Shopping mall complex

Closed system

< Space Type >

<Figure 1> Positioning of CSS in terms of space type & contents
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CSS has its unique retail position against other distributors in terms of space type and contents. It is an open
place in which pedestrians are moving along the streets and experience the identity of a local identity. Therefore it
is discriminated from department store, mega shoppingmall in which activity is usually take place in the interior
of the building. It is a place composed of composite contents such as unique regional culture, products and
services. Therefore it is discriminated from street outlet, shopping center of which the main job is purchase of
goods and services.

Based on the case analyses, this study proposes a CSS model to examine types and characteristics of CSSs and
provide policy implications for long term development of the streets. The CSS model is composed of five
dimensions, which are historicity, culture, MD, public establishment, and street size, and is able to generate

support plans for different types and stages of CSSs.

<Table 2> Subdimensions for CSS modelling and examples of CSSs

Sub Dimension Contents
Historicity How old is the CSS and does it have its own history?

Culture Does the CSS hold differentiated culture(contents)?
MD(Merchandising) Is the CSS well-organized in commercial MD which can be shopped by visitors?
Public Establishment Existence of various public facilities to induce customers in the CSS

Street Size How is the physical length and width of the CSS?
<Type A> <Type B >
Historicity Historicity
Street Street
Size Culture Size Culture
Public
Establishment MD Public MD
Establishment
Rich in Historicity and Culture Rich in MD and Public Establishment,
Insufficient in MD and Public Establishment Insufficient in Historicity and Culture

<Figure 2> CSS Types classified by strengths of subdimensions



The researchers suggest several political implications for government and practical implications for merchants
and distributors.

First, it includes direct CSS support plans such as investments for public facilities and street festivals and
indirect CSS support plans such as restrictions on rent levels and category sectors, incentive grants for landlords
to alleviate gentrification problem.

Second, it is needed to be organization of an operational subject to handle the operation and accountability of
CSS for the systematic training and development. It is related to establish partnerships among stakeholders of the
street. For this to happen, we need to benchmark BID(Business Improvement District), TCM(Town Center
Management) from US and UK.

Third, it is needed to find various CSS contributors. we have to consider not only government but also
company, institute, academic organization as a subject supporting CSS.

Finally this study proposes political tasks such as operation of a CSS demonstration project with local
government, examination of the state of Korean CSSs, and application of promotional strategies using online,
SNS channels.

Keywords :cultural shopping street(CSS), regional development, small business policy






