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Tolf Hefeth 24, o]ed 7147 Aol A 9](2015)= 7147 Aol ©es] 7147 At
S ALY E Fote] AR gt whEah wafjo]  of] SighE ogFo] opyet A RE a5k 2RI
et o S84 S E AAAE gotd Y w22 24 FAALASNAE ohdstA A
3 olE Foll s 7] 2 BAE Aot 82 A Ngolgt o7l o] & AF AT skl
2} gt ol2]gt 7| 47Fg4le] tHEARI glo R F4l
4, A, AEArEes EFES 4 e
(Covin and Slevin 1989; Lumpkin et al. 2009; Miller
O.o|2X n& 1983), 91714 Y4l/dolet AlFolLt AH|AE Fhaj
SHA Aol A1 9] 41 AR BES Fot= ATk
1 7|78 & olu|gtchMiller 1983). ©]= 7] Qo] 2psh= 7}
2E 0 FZ Aol 1 o)A < ofo|t] o] & Fofl Al
Schumpeter(1934)= SAIA}7}F Zhojof & g 2 Hohy §8& &5 We Zold. Et vl
o7 nIE =T £ J FEEN Q2 AL A2 O WSS 5SS AMER 7eE 2
Wb mstele galdoln] oAl g4l ASH| As) AHAJ] Al = Al o AHEA
7147 Alolaka olstt. olgfjt 7| A Al & FeEM A HekE Fskalat she A
o AT AALE] oA 719 Eo] ZAxota QA ETHMiller 1987). THA] W, 9JEEHF o] o] B
At duArEsie, oo tigh thafet AFEoel At Zo] ofyeh, A2 el WA 455}
R R of FEHTE W] Bztetal A Wt e Al
Drucker(1985)E 719718418 gigt ptez & Aotk npAgoz A2 vt A4z 9l
A& 73Z5FA T Dollinger(1995)= 7147F441s ol ZMIS AW A A hEfzto]l Wdd 4= 9l
NPT} BSAA KoM £ AR Eret=d |, o2t AE S 71 A0] Eotaratot= 1A
MAQ 2 A E T 0 2 ASFATE Kao(1995)=  FF= & TH(Brockhaus 1980).
ME2g 7H 25 Qo 918S Arotal dA13 0
= 228 E ol Z2dohe S5 EE 7197H 2. 48EE
Aol skt
E2F Acs(2006)= 71 4741 A At BE A Hochschild(1979)= A H] A A 2A12] A4S =%
AN ZGA AFolsted], A THANM 71971 AT HF LR Aoty =T NES Aust
A2 714E AfetAY edote AL oulste 7] Atk AHIAE Al Asl AFE s3 D ), A
Aol fEut of gt MR 7|He] & E 4o HAAFAE 2227 A= s He A2
TAE Zs 28 Tt 9 P B 719 B 2AHMA 875k B2 (display rule)°] = ¢
7HAL BAA 7188 ZashE 7197HE P9E Aske AR o) i, RS avpEor
omlshe Ao 2 7|7He 7o) AfAtd Hart  FAskal 24 Yol g 52 fld 2227 =7
gleh. ol 7197Hg4lo] W2 Wiz Aot 7 & AAAER] A 225 As s dot
Lotal o] Bofz Shjjato] 43 4= 9)2S B Hochschild(1979)= A 8|2 AlFA7F L7le A4S
o] & 2ot} 09} e & WA ol JEAoF FEstr] {5 ot A HEA ¢
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Q) AL AAFEE a7e
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(surface acting) & W™HY-5(deep acting) 0= &
5fo] 4Fm B 17 Qlth(Grandey 2003; Groth, Henning-
Thurau and Walsh 2009; Hochschild 1983). £H 45
Lo MU|A AZA} AARTY AAR L= HAS

=
713 A= AR EA Bdste AolH, 7HHE

P
=

201 Y50k A A2 7 AR EE 5t ek
BEHIYFE o] A|FH= A H]| A FP9]of tis 9
A= SH HH, A7 H o 2= AEA AlSA R 7]
Aol A EAI 7+ HAY H TH(Zapf 2002). o] <} FH =
HEY 52 A H| A Alg2pe] AR A ok
Ao g IASS A cr YHPFS L HB5 7
A QA =7A Fk(Grandey 2003; Groth et al.

2009). A2 AFAZL HAGFL o17] glafds
grdoz mEstEs RS Az A
L2 s wefo] Wastt. o]F 98] AH
ABAL] )%t A2t A o|ulA] 5-& 3

G o B Y& sk ieejolut Aol Bas

TH(Ashforth and Humphrey 1993).

dRecoR 4943 AUSdeR FReT
¢J.© ™M (Kruml and Geddes 2000), 544 A4, =t
71858 52 MNA EA 2 AA ok ATk
74 2013). 71978412 7197He A FS oot
A4 9 v 2], A2 AN1E Ao
2} o 4= Q7] fZof(e] 8= 9] 2015), HA eF 2]
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SA4lolgt Abe] A|AE] Yol A Aefjof Trof =] o] 9}
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2 9Ju|5lH(Van de Van 1986), ©]& HIE .2 X
Holo] A= ofoltlolE Botol BAZ H3H0

and Waterman 1982). o]+= & SA1)5 02 e}
o Ao QoA o] g A AL ool Adut oF

Aol Glo1 M G A 02 g sk A2 otoltlo]
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74 1 8Add 2 mojRe| 283 0| g2 0/E
Zolct
7td la: SHAlE 2 ool EHASO| £(-)e ¥
= 0/& Ao|Ct
7td 1b: °“|M8 THof ol LHHASOf H(+)e Ee
ol Zolc.

2. 0|2fx|edat AH &

o o] wuljet= HR1E EAst7] flol a2740]
FA4 oz et 742 v A|stal 340 7
AUt st Q1o AL A2 ARy 7
et UellA FHoh(Grandey 2000; Hochschild
1983). o] ol LA X|= A o] Fxoh= A 2|4 H-§

o Agatel 48 sy gold Yelate A

o] & ©|u] 3t (Lumpkin and Dess 2001). ©]
A (reactivness) = Hit =] = A g o 2 n|2f %]
ol goW & ]—“ °H7ﬂ°]'7] sl 29t A

H

He
A A5t O]Zﬂ% ;1L &5kt 25|
= 419 s glolA Z1Eol AT H AW =
o Ho] lotal st et thE W o R Hito]
WA 7| M= 8 0 2 o]o] - t(Davis, Morris and
Allen 1991). whebA] AJiko] ST oA A =2 o] 7
AHo2 PFotrs THETHLumpkin and Dess
190, SIRATAE BRI S 2

oe) TR} Leloirs
R BEE P

74 2: OjERIg L BOjEel AW = S0 YL O
A Z0]ch.

7t4 2a: 0O

7td 2b: DRI 2 Ol LHHASO FH(+)

Ndd4E 7198 BAsk =407 S
ol ©]8 © 2 (Covin and Slevin 1991), 7] 3] & X
2kst7] flsl #3ts] PE2 she AFS oulet
(Miller and Friesen, 1982). ]&dAdo] =2 A}

AdS== A7t 2T e &5kl
l—T—jq S} o]"’4'(Sext0n and Bowman, 1986). Eot
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Nielsen and Bogner 1999), A& o] Aol
&S FH(Matsuno, Johm and Ozsorner 2002). A]
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0 ¢ 2l 079 4E AR
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7t 3b: 9l

2] B O] (work engagement)= 2] 52} a5t
H&lo] :L;qu o] M—ﬂ] _4 ]o}tt] @'Eﬂ(vigor)
9 3 Al(dedication), & (absorption)2} T H EA
o] Qltk(Schaufeli, Salanova, Gonzalez-roma and
Bakker 2002). 450 A Bo] BAY o] = L]
EEE F= Z]'OJ_/] Q4E -H 57]12 oa]—~]._
WS AR, 5o peAste] A A o = vrERLt
AAAQ Bis Uedth AR oy 2245
ol ¥t 2 EY& Hoju, Wi &
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S S=9tth(Bakker and Demerouti 2008;
Schaufeli and Bakker 2004). o]&|gF EAJ 9] 274
OlE Zdst= QI 2HAle] dofl tis d34 <]
AHI7F HH =2 59 oy Aet E4e 7HAL
Z) 5o Tofl 5] =Y o ATH(May, Gilson and
Harter 2004).
Bakker et al.(2010)2 2] 749 2|3k o]

5 2t 22 Zof 384 Q ogﬁok% n] 7

Aol 4% aet 4ol

THEE T
Aottt T3 Bakker and Leiter(2010)= 2]
ool st 41.8.910.2 el Aol A2 2

ool AR FHsHL

™, Schaufeli and

]
Qg%ﬁ

& 740|q

7}-)5 43 : T:-'ﬂAI_lA‘I% ot
o |
7t 4b : DR 2 TRl A H0 F(+)2

7t 4c: fldd=s
O

o
=
gt ol=et AAHAlE B2 AEA HlES A=
9

of SH=t||(Wharton 1993), Tufj¢1o] EHYF
AEHA

A ABAR] ELAE A A5H] ot G| Eat=s
3517 SHth(Brotheridge and Grandey 2002). ©]+=
FAAR] AAE s obH 571582 Aohst
7] fzell ARFEoE FEA & Aot 1
o] A A Hojof sh= A S AA = HAAS
730l A7 o] M| ej7t A shA] of o 1174 o]
Ao Y5l A& A Tl edo] Ao 5AS
25t T2ol 2 Zold, mujl o] 2 Fof A

1
AAeln FAA Az WELE & ot
G PAT

(Grandey 2003; Groth et al. 2009). ©|&{gF 4
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Jhad 5 EHOjYlol 252 KR dolo| ¥ate 0jX
z40]ct.

7b 5 BOpRO| hBBE S X 2.2o0l0] F(+)o|
g2 0j& ZAo|Ct
6. X Rotzal X 2|
R A ES 54 Ade 7R 45 sk
Al Aobztal QIAIFE 2H41 ] ol et RS A
EOE S UL S, A4 A = dF Sl o
off RFEoh= Aol Sl HH ERFSSto] e X
o2 o]A& A7cte AR EARITHel R 9
2015). oA F A Q] AFE2 220 &
A, ol 2], At Foll A thet FF= v 4= 7] Wi
of j¢ FQa3t oJn|E Zr=th(Cohen and Spector

1992).

o] 2jgt 21 FakE-2 Ak 4l 2] 8} ool A Hoppock

(1935)7} 714 W4 A7at s, 1 AH4le] 42
= zole Aleld, 844, 847 Aol x5E
A Bk o)} st o] 2] Skl tjgt 77}
sharslA) A E| G0, Theke skt o)) o)zt

LOCke(1978)% AFES 2 9] A FeF ¢
Zgoll tish wr=sh= 5 21l i v Aol =t
3]' © ™, Robbins, Odendaal and Roodt(2003)-> 7}
Q19| Aol tiet 71 dRbA] Bk o] shub=a o
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<H 1> &1 2017 Mol Zu}
SHH H23} 2% t-value CR AVE Cronbach Alpha
772 -
760 20.673
AN 758 20.694 916 605 884
826 22.848
770 20.962
822 -
OjehR e %‘5‘ f;i?g 892 569 842
11 19.431
825 -
gL+ ;2 ;?22(9) 890 594 854
777 20.794
795 -
750 20.055
s .800 21.695 900 .600 882
820 23215
703 18.981
825 -
LS ggi ;61;(5)8 945 699 902
856 26.265
743 -
2E2Ho .853 22.036 880 617 826
756 19.361
886 -
220k .899 33.478 929 783 915
869 31.305
784 -
ool - 3 763 20.181 867 .605 820
787 20.836
<H 2> 7} Z4= An
74 FE2AF t 3 4 83
Hla S - HEHAWSE () 041 0.406 7|2t
Hib SAlg — YHAS (1) 179 2.095% P
H2a O[22 - BHAHS (1) -.016 -0.160 7|2t
H2b Ol2hR| g — LS (b 438 5.106%** 2Hed
H3a L - BUHAS () .080 1.154 7|zt
H3c ELrE - YHAS (1) .009 0.153 7|2t
H4a Hilg - 2A2go () 144 1.909* 2}{EH
H4b Oi2hR g — AR (b 338 4.213%%% 2Hed
H4c s - AR (1) 064 1.239 7|2t
H5a HHHE — A2E2| () -.090 22722 2}ed
H5b S — A2Ho| (+) 300 6.760%** el
H6 AFge| - ARE (1) 823 19.007%*x* el
H7 AEEo - T (1) 852 17.425%%x* 2HEH

*: P<0.05, ** : P<0.01, *** : P<0.005
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Determinants of Salesperson Entrepreneurship and the Effects
of Entrepreneurship on Sales Performance

Kyung Sik Jung*, Sang-Lin Han**, Myoung Soung Lee***

ABSTRACT

During periods of highly intensive competition, companies have tried to gain new competitive advantages and
new future growth drivers for future survival. Recently, companies are facing difficulties differentiating
themselves only with their products and services in the marketplace. With this perspective, many companies have
emphasized the importance of sales for their new core competence and it is salesperson that play role of sales. It
was realized the importance of salesperson in academic world, and has carried out many studies of them.
Advanced research focused on characteristics and tendencies of salesperson. This is a very important factor
because characteristics and tendencies of salesperson affect performance. Especially among tendencies of
salesperson, recent issues are entrepreneurship. Although entrepreneurship has been tested across many research
categories, entrepreneurship has not been investigated extensively in marketing area.

Based on advanced researches, the authors proposes conceptual research model as follows.

Job
satisfaction

Job
engagement

Proactiveness

<Figure 1> Conceptual Framework
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To test the proposed research model and hypotheses, data were collected from 691 salesperson which supply

products or services.

<Table 1> Results of Confirmatory Factor Analysis

Variable Estimate t-value CR AVE Cronbach Alpha
172 -
760 20.673
Innovativeness 758 20.694 916 .605 .884
.826 22.848
770 20.962
.822 -
Proactiveness 774 21823 .892 .569 .842
705 19.575
711 19.431
.825 -
Risk taking 7L 18,680 890 594 854
763 21.669
77 20.794
795 -
750 20.055
Surface acting .800 21.695 .900 .600 .882
.820 23.215
703 18.981
.825 -
Deep acting il 26336 945 699 902
.801 24.209
.856 26.265
743 -
Job engagement .853 22.036 .880 .617 .826
7156 19.361
.886 -
Job satisfaction .899 33.478 .929 783 915
.869 31.305
784 -
Sales effort 763 20.181 .867 .605 .820
187 20.836

All the measurement scales in this study come from existing literature with adaptation to fit the purpose of this
study. We investigate the reliability, convergent validity, and discriminant validity of the proposed instrument by

analyzing data. Overall, the results indicated good psychometric properities, and the measurement model
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revealed and acceptable fit of the model ( x 2=882.70, df=406, p=.000, GFI=.921, CFI= .964, NFI=.936, RMR=
.027). Composite reliability, or AVE among the set of indicators that measured and underlying construct, are
greater than the recommended threshold value of 0.7 for CR and 0.5 for AVE. Thus, the model provides a good fit
to the data as <Table 1>.

Using structural equation model, the author checked the proposed model fit and hypotheses. All of model fit
index are acceptable ( x >=971.27 df=418, p=.000, GFI=.913, CFI= .950, NFI= .930, CFI= 958, RMR= .035).

<Table 2> Results of SEM for Tests of Hypothesis

Hypothesis Estimate t-value Result

Hla Innovativeness — Surface acting (-) .041 0.406 rejected
Hl1b Innovativeness — Deep acting (+) 179 2.095* supported
H2a Proactiveness — Surface acting (-) -.016 -0.160 rejected
H2b Proactiveness — Deep acting (+) 438 5.106%** supported
H3a Risk taking — Surface acting (-) .080 1.154 rejected
H3c Risk taking — Deep acting (+) .009 0.153 rejected
H4a Innovativeness — Job engagement (+) 144 1.909* supported
H4b Proactiveness — Job engagement (+) 338 4.2]3%%* supported
H4c Risk taking — Job engagement (+) .064 1.239 rejected
H5a Surface acting — Job engagement (-) -.090 -2.722%%* supported
H5b Deep acting — Job engagement (+) .300 6.760%** supported
H6 Job engagement — Job satisfaction (+) .823 19.007*** supported
H7 Job engagement — Sales effort (+) .852 17.425%%* supported

*: P<0.05, ** : P<0.01, *** : P<0.005

As aresult of the analysis, innovativeness and proactiveness affected salesperson’s positive deep acting and job
engagement but not significant on surface acting. In addition, risk taking not significant on emotional labor and
job engagement. Lastly, we confirmed that surface acting affected reduce job engagement and deep acting
increased job engagement and that job engagement was a positive precedent factor increasing job satisfaction and
sales effort. We also identified that strengthening entrepreneurship can reduce anxiety of salesperson such as
stress and emotional labor, and give motivation of self development and self satisfaction to them.

Based on the study results, this research suggests academical and managerial implications to manage and train

salesperson effectively.

Keywords: entrepreneurship, emotional labor, job engagement, job satisfaction, sales effort



