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unmorl5 0.843 15.866
risocl1 0.845 -
AbB| 22| 3 r%socl2 0.961 19.046 0.673 0.891
risocl3 0.919 17.608
risocl4 0.812 14.118
ripsycl 0.765 -
Alg|Ae S ripsyc2 0.896 13.474 0.592 0.812
ripsyc3 0.937 13.972
rifuncl 0.887 -
Ms2o|3 r%funcZ 0.920 19.539 0.645 0.879
rifunc3 0.856 16.706
rifunc4 0.879 17.639
rifinal 0.856 -
Aoels rifina2 0.755 12.669 0559 0.835
Tome rifina3 0.888 16.679 ’ ’
rifina4 0.926 18.045
srinfoprd1 0.931 -
AFE I ERA sr?nfoprdZ 0.940 25.034 0.762 0.928
srinfoprd3 0.917 22.955
srinforprd4 0.918 23.031
srwofm1 0.698 -
srwofm?2 0.873 11.097
THE=Es srwofm3 0.735 9.499 0466 0776
srwofm4 0.852 10.877
rfexprl 0.916 -
JoES = rfexpr2 0.942 23.563 0.782 0.915
rfexpr3 0.952 24.285
rfservl 0.814 -
AR B 22 rfserv2 0.871 14.297 0.519 0812
rfserv3 0.786 12.368
rfserv4 0.871 14.301




110 | e=93 213 35

A0 2| =

repurcl 0.977 -

repurc2 0.991 48.952
repurc3 0.822 18.961
repurc4 0.797 17.474

0.724

0.912

Hoj2 g4
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=
=
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il
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7|EFA|

L

Chi-square=1665.302, degrees of freedom=879, Probability
level=0.000, Chi-square/d.f=1.895, GF1 0.731, SRMR=0.0575

IF10.910, TLI 0.898, CFI 0.909, RMSEA 0.068

<BE 4> 4 2M8

Z44d 1 2 3 4 5 6 7 8 9 10 11 12

Ly ey |

pmopzeisey | 0|
3 Oy 2} 389 | .554
=250] o | e | !

4 AFE| 29| 3 .133 079 3*18 :

5 A12|2 9| 138 1*29 .113 5*12 :
susrmy | N0 [ LA AT
e EE R

S AFE A HIEHAY 2*23 .1:2 032 -.izo -.095 2*22 z*i9 |

0. 717 A HELAY .114 .25 123 | -.066 | .046 3*19 3*20 iio :

T T .2*24 .1*60 036 526 -.1*50 .3*19 2*15 22*8 6*2*3 :

HAMBARE2Z ﬁo .2*11 Zo -016 | .095 3*(11 .zﬁo i5*9 21*1 iig .

12 40) o5 126 | 086 | -.134 i26 ii7 110 | .020 .115 .11*1 117 3*3*7 :
R Fia 449 | 441 | 394 | 3.10 | 323 | 461 | 438 | 517 | 475 | 5.13 | 4.83 | 481
HEHA 99 | 107 | 121 | 122 | 133 | 129 | 134 | 1.30 | 1.19 | 1.35 | 129 | 1.23

* p<0.05, ** p<0.01
Sal AMOS Zz 1515 7|9k o = FAI5HGI o At
3.428M e AAIRE 7 o] HA 2 R A= <T1H
2> o} <3 5>0f A|A| 53
Armd o) BAg gle] FxYH4 B 75



<H 5> 7144 d At

71 3= Ciaw | BE2% | CR | gelea
HI1-1-1 MO SN > AEZ HERAY 2.050 0.938 4422 0.000
H1-1-2 HE S > Y EEM 1.972 0.705 4215 0.000
H1-1-3 MY 23N > POjFEHRIZR 1.728 0.810 4.300 0.000
H1-1-4 MY AN > MH|AZE2ER 1.842 0.875 4.240 0.000
H1-2-1 THO| R} S AMEH > AFE 2] H EFA -1.723 0.515 -3.957 0.000
H1-2-2 THOR At A MEH > 1242 H EFAY -1.600 0.383 -3.680 0.000
H1-2-3 O e > O A A 2R -1.508 0.448 -3.965 0.000
H1-2-4 THORRF A MEH > MH| A B 2ER -1.618 0.438 -3.941 0.000
H1-3-1 THOR AL E A 24E[0] -> AHE A HEHAH -0.194 0.260 -0.810 -
H1-3-2 THOYR} A AE|0] > 1A B EFAE -0.235 0.188 -1.008 -
H1-3-3 THOR R EX A 5|0] > OS2tz -0.106 0.226 -0.507 -
H1-3-4 TR} £ Z5]0] ->ME| AR E2FZ -0.021 0.241 -0.096 -
H1-4-1 APS| 2 Q8 > AHE 2 HEFA -0.888 0.275 -3.735 0.000
H1-4-2 AL Q8 > LMY HEMA -0.808 0.203 -3.419 0.000
H1-4-3 AHS| A 293 > o AsI=IR -0.756 0.239 -3.646 0.000
H1-4-4 ABIH 2|8 > MH| AR B 2R -0.808 0.257 -3.613 0.000
HI1-5-1 A2l Q|8 > AME 2 HEFAM 0.250 0.250 1.154 -
H1-5-2 Ao QE > LMY HEMA 0.342 0.182 1.614 -
H1-5-3 A2l 2 > LA R 0.056 0.217 0.298 -
H1-5-4 A2l 9|8 > MH| AR B 2R 0.280 0.232 1.383 -
H1-6-1 M Qs > AZ A HEMM -0.210 0.272 -0.815 -
H1-6-2 M2 9|8 > LH A HEMM -0.060 0.196 -0.241 -
H1-6-3 M2 Qs > ROjAE-R 0.038 0.236 0.167 -
H1-6-4 M2 2 > MHAZHRZR -0.565 0.256 22315 -
H1-7-1 NP Q& > A HEFAM 0.667 0.305 2.229 0.026
H1-7-2 N2 Q& > LA HEFAM 0.596 0.222 2.038 0.042
H1-7-3 HEH 2 > L0 AHRR 0.505 0.264 1.935 0.053
H1-7-4 WEH 2| > MH|AZE 2R 1.087 0.291 3.789 0.000

H2-1 AFEZ HEFA > 2|10} O| = 0.184 0.110 1.762 0.078

H2-2 MY EEMM > 2400 o| = 0.021 0.161 0.181 -

H2-3 TOREEZZ > 4204 o = 0.543 0.098 5.834 0.000

H2-4 MHAZE 2R > 270} o| = -0.129 0.099 -1.375 -
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CHA T 2

TR e

¥ mToo=

*p<0.l, *p<005 **p<0001

<17 2> A2 Ho| CfEt ZREA

AtEdel HAgE FAZEI=  Chi-Square
1748.956, d.f 892, Chi-Square/d.f 1.961, GFI 0.719,
IFI 0.902, TLI 0.890, CFI 0.901, RMSEA 0.071,
SRMR 0.0668% e GFI7} Y1452 5135]
SEAIRE, 71 £]9] Z|pFo] oA’ 7|EAE T
stiglong 2 AFRER QAL A2
2 58 7l HFos mdHEcidEIsE
Chi-Square/d.f 3.07]9t, GFI 0.9°]4, IFI 0
TLI 0.9°]%, CFI 0.9°]4F, RMSEA 0.1°]5}, SRMR
0.08°]5} Solth(HiH E 2009)).

AFHEf A AAGE 7S] FrE AFAoR
Aot o 2ot Al S Bl A
H BT AR Tt AF 2
= 0.0010014 4712] AF7HE, = A7 &5
iz elol B(+H)e] FF= vlAle A
o}, webA] 714 Hi-1-2 A= 5] Qlct. Hidof
A4 Boll A Tefat A=
iz elol B(+) ] FF2 nxA] A= Ae= v
Ebgtct. whebA 74 Hi-29F 7Hd H1-32 L% 7]
ZFE| QI

217 9 ol A A 2 FEREE
M (F-215 0.05), FHP RN (F-2]4F 0.05), T

~
ES

AL R O5E 0.1), AHAREFZRG]

>

i)
H
)
)
&h“
-0,
Ir

ool

= 0.001)°ll B+ dF= =
o}, whebA] 7Hd H1-7-2 A= =] e}, g of] AF3] 2]
AR, A=A 9, 454 482
O] FFE nA 7] Y= AL E HEIT
A H1-4, 7FdHI1-5, 7HAH1-62 71 2FE] 9
o2 g 91 <f A tuf o] & 7ho] kA of]
5 AT R, R, ol g A%t
o o]&of §-o]42 0.1, 0.001°14 H(+)Q] FFS
u)z2)e Ao R yergtt webs 7Hd H2-1, 7H
H2-3-2 A&l =] glct, §HHo 244 B b at A H] A
AEGZE A oo S n|A A e ALS
2 yepsgtt kA 74 H2-2, 7D H2-4+= 714 E]
At AT 74 3270 FollA A= 1070, 717+ 2270
2 UE

BN
rlr
=
-

4. £EO

(Dimoka, Hong and Plvlou 2012).
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A Study on the Relationships between Limits inherent in
Internet Shopping Malls and Consumer’s Coping Behavior

: A Psychological Perspective on Motivation

Hwihyung Cho*

ABSTRACT

In recent some years, the growth of Internet shopping malls has been accelerated by ‘leaps and bounds’ in
comparison with other retail businesses. In spite of persistent economic recession in domestic markets, online
commerce has achieved significant growth in recent years. Further, given the limits in the selling method
available for an Internet shopping mall, its recent result means a lot. Today, the growth of the Internet commerce
market is the sheer consequences of academic circles, industrial circles and the government’s persistent concern

and effort for R&D, investment and systems, etc.

An Internet shopping mall has limits in transactions when compared to traditional commercial transactions.
The open market having multiple sellers and an intermediary is all the more so than other business models.
Academic circles have kept an eye on the limits of non-face-to-face sales channels inherent in an Internet
shopping mall, and sought for a solution to address this problem from a corporate perspective.

Meanwhile, considering from the psychological perspective on motivation and safety needs, a consumer tends
to concentrate on something, and persistently have a consistent mind and behavior in order to overcome the
inherent limit. Therefore, to have the whole understanding of an Internet shopping mall, it’s necessary to
understand the behavior of a consumer who copes with the limits of sales channels.

This study doubts that the existing research on an Internet shopping mall could find an answer to the questions
- “Does an Internet shopping mall provide the whole understanding of consumer behavior from a buyer’s
viewpoint?” and “How does a buyer resolve or lessen the limit inherent in an Internet shopping mall?” Actually,
insufficient are the studies on how a buyer resolves and removes uncertainty and perceived risks preveniently in
order to maintain a state of psychological internal equilibrium. Thus, this is the time we need research which
makes it possible to understand consumer behavior from the viewpoint of motivation for continuous growth and

development of an Internet shopping mall.

* Assistant Professor of MIS, Department of Logistics & Distribution, Kimpo University
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The purpose of this study is to inquire into how a consumer overcomes the limits inherent in an Internet

shopping mall, and maintain a state of internal equilibrium from a psychological perspective of motivation. To

this end, this study is intended to put forth the research questions as follows, and to find a solution to the

questions.

Research Questions:

1. What are the limitations as perceived by consumers at an Internet shopping all?

2. What coping behavior does a consumer manifest to overcome these limitations?

3. How does a state of the internal equilibrium model come into action at an Internet shopping mall from a

psychological perspective of motivation?

This study constructed a conceptual model for the maintenance of a consumer’s state of internal equilibrium

using motivation and need theories, and formulate a research model and hypotheses based on the conceptual

model as shown in Figure 1.

Limits Inherent

Product
Uncertainty

Description
Uncertainty

Celler
Uncertainty

Adverse
Selection

Maral
Hazard

Perceived Risk

Social Risk

Psychological Risk

Performance Risk

Financial Rizk

Coping Behavior

Product
Infarmation Search

Ward of mouth
Infarmation Search

H2

Repurchase Intention

Referring to
ENPETIENCES

Serive information
Search

<Figure 1> The conceptual model.

Repurchase
Intention

In building a conceptual framework, this study borrowed Schiffman and Wisenblit(2015)’s motivation process

model for an Internet shopping mall environment. More specifically, this study sets up “Unmet needs—tension”
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as “Limits inherent in an Internet shopping mall”, “Impulse—exploration of a behavior” as a coping behavior for
lessening perceived limits, and “Serving a purpose” as “Re-purchase intention”, respectively.

To test the hypotheses of this research, this study conducted the empirical analysis of the data collected via a
questionnaire. For the questionnaire analysis, this study surveyed a total of 194 responses and conducted a
statistical analysis using the structural equation model.

The analysis results revealed that Chi-square=1664.066, degrees of freedom=879, Probability level=0.000,
Chi-square/d.f=1.893, GFI 0.731, SRMR=0.0575, IFI 0.910, TLI 0.898, CFI 0.909, RMSEA 0.068 in fitness of
the research diagram. Hypotheses testing results, indicated that the description uncertainty factor (i.e., product
uncertainty) and the financial risk (i.e., perceived risk) were found to have a positive influence on all the four
factors of coping behavior; namely, product information search, word of mouth information search, referring to
experiences, and service information search. In addition, of the coping behavior factors, product information

search and purchase experience access were found to have a positive influence on re-purchase intention.

The present study bears academic implications. First, this study inquired into the limits inherent in an Internet
shopping mall and a consumer’s coping behavior thereof through the existing literature research. Second, this
study attempted to conduct unique research on consumer behavior on an Internet shopping mall.

Also, this study analyzed how a consumer overcomes and resolves a perceived limiting situation through the
coping behavior concept. To this end, this study borrowed the motivational concept associated with instinctive

desires, such as a risk aversion desire used in psychology.

Next, this study provides a few practical implications. First, it’s necessary for a seller and an operator of an
Internet shopping mall to provide plenty of information quantitatively and qualitatively in order to resolve
information asymmetry from a perspective of a purchaser. Second, it’s necessary for them to make up for, or
improve a system or service for the purpose of easing a purchaser’s worries about economic loss due to

transactional failure.

Differentiated effort is indispensable to continuous growth and development of an Internet shopping mall.
Notably, the problem of how to understand & tide over the inherent limitation is the key point in continuous
growth. In reality, it’s difficult to guarantee the development of an Internet shopping business only through
‘supplier side’ understanding, and performance variables-oriented response strategy. That’s why demanded is an

approach by breaking from the existing thinking and strategy.

It might be safe to say that understanding a consumer behavior through the application of a motivation theory is
auseful approach to strategy creation, and deduction of creative marketing ideas at an Internet shopping mall. The

consumer’s state of internal equilibrium framework through the application of motivation theory will be utilized
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usefully for setting up a differentiated strategy in the areas of e-business model, marketing strategy and customer
relationship management, and ultimately, the framework is expected to provide an opportunity for a business firm

to gain a competitive edge.

Keyword: Internet shopping mall, Perceived risk, Uncertainty, Psychological motivation



