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Qualitative Analysis of Traditional Market Vitalization

- Focused on traditional market in Korea -

Min Jung Kim*, Sung Min Ryu**

ABSTRACT

This study analyzed traditional market revitalization focused on domestic traditional market. After full
starting of distribution market in 1996, its sustainable competitiveness was declined, because of the emergence
of a new retail format, change of consumer’s consumption behavior. Therefore, a lot of traditional markets
experienced decline rapidly. Because Traditional markets have an important meaning as conventional markets,
where individual merchants do business, Korean government tried to support the revitalization of traditional
markets through the enactment of law. We visited the two traditional markets around Seoul, conducted
individual in-depth interviews aimed at Chairman of the merchants, merchants, and consumers. We examine the
previous studies about revitalization of traditional market so far. This study suggested four strategies to
revitalize traditional market. The strategy focuses on providing attracting shopping environment and
inducement for consumers. The study also make an attempt to develop strategic implications for revitalizing

traditional markets.
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Research Method

In order to examine consumers’ experience in the domestic traditional markets, individual in-depth interviews
were conducted. Representative qualitative research contains phenomenological analysis, ethnographic analysis,
narrative analysis, constant comparative method, content analysis, and analytic induction(Merriam, 1998), the
study adopt the phenomenological analysis. Interviews were conducted from may 20™ to may 30" in 2016. Each
interview took around 1 hour. A total of 10 participants were asked about why they visit the traditional market and
how they perceived the experience. After writing down the contents of interviews, qualitative data analysis were

conducted. The characteristics of 10 research respondents are presented in <Table 1>.

<Table 1> characteristics of research respondents
® B traditional market

subject age sex occupation relation with market
. hai f th .
Chairman of the Chairman of the In charge of the Chairman of the
58 M merchants of the B o
merchants .. merchants of the B traditional market
traditional market
Vegetable store operation | Run the vegetable store for 10years in
Merchant 1 36 M in the B traditional market the B traditional market
Merchant 2 2 8 Snack bar 9perat10n inthe | Run the Snacl? par for 8years in the B
B traditional market traditional market
. Live close to the B traditional market
Consumer 1 26 F University student tve close fo the & fra 1.1(?na farke
& a monthly visit
. Live close to the B traditional market
Consumer 2 35 F Housewife e close fo e B Ha 1. 19na farke
& a weekly visit




= Y traditional market

subject age sex occupation relation with market
. hai fth .
Chairman of the Chairman of the In charge of the Chairman of the
56 M merchants of the Y .\
merchants market merchants of the B traditional market

Medicinal herbs store
Merchant 1 65 M operation in the Y
traditional market

Run the medicinal herbs store for
15years in the Y traditional market

Merchant 2 59 8 Shoe store operation in | Run the shoe store for 30years in the Y

the Y traditional market traditional market
Consumer 1 28 F office worker Watch TV program & first visit

. . Live close to the Y traditional market
Consumer 2 54 M independent businessman fve close o the ¥ fraditional marke

& a weekly visit

A Proposal for The Revitalization of Traditional Market

To attract the consumers, we suggest four strategies. Firstly, providing convenient shopping environments is
needed considering hardware sides as well as software sides. especially, in case of B traditional market, it is
necessary to expand the parking lot, rest area and toilet. Second, merchant education is required in order to
improve awareness of merchants. It is impossible to revitalize the traditional markets without voluntary endeavor
of merchants. Third, win-win development between traditional markets and other distributions. Finally,
traditional market have to use regional culture resources properly. In addition, tourism resources can be linked to
the market. In this regard, by fostering its ability to adapt to changes in external environments, developing an
image as a new type of traditional market for all aged consumers, and obtaining relevant government support, the

market has an opportunity to achieve sustainable competitive advantage.

Keywords: Traditional market, Market revitalization, Qualitative research, Facility modernization, Culture

Tourism of Traditional market
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