Journal of Channel and Retailing Korea Distribution Association(http://'www.kodia.or.kr)

Volume 24, Number 4(October), pp. 99-130, 2019. ISSN: 1226-9263, http://dx.doi.org/10.17657/jcr.2019.10.31.5
HERIMH ST vs. AZHSTY)0| HEHE T =0 OX= E:
2H[ZIE O] 4H7IEE, gEd)a HEFELRMESE, L+)2

S ook Ao WS AT AERE Yol MER Pl ot

*ﬂﬂﬂﬂ% R
@ﬁ¥£ﬂ41Tﬂﬂl%ﬂ%ﬂﬁ*%%%¥ﬂ%@%ﬂ%ﬂéﬂfwﬁﬁg%@ﬂ%ﬂﬂ
HEAE 7

AgE = o

J m{o
rE

o
O
ru

L,

n oo

o
HT
S

11
1=
rE
o

%%éﬂi&%@%°%ﬂ o} WS A% Pololwst the s ehheh, FAA 0 2 WS
# A2 20 2 ekt B, oA 7h g AT Sl ma
%%WJEﬂﬂﬂL%;lﬂiéﬁﬂ%Eﬁ A2 2 o7 A 0] Qi 4
Eol

o

rEo o

X
fr
nx

O HorE T

ox 2 fU
Jo

[HrE

2 o rlo

aﬂﬂ°°£ﬂﬂ&iﬂ°i%& o
o] MEAE Tl ol wef o FH A WS Ko
EWE L U1 0] 3 SEAE Fojol o]

A ALY G Lu149] FRAE UEA 2 40
° o] WEAF Pl o] u]

g AE] Aol AmHEY

jab)
N
N

ol Mt S . o
=
olo

=

o ox
s

~
ol
S
Ir

lo BN Lo X T

fin)
o[
oA

tu
I R 2/ T -

ln
)
=

2 o

£
A

2

FII‘

il

oo &
V()

T o
N

%7 B Aol AU e B Yo] WEAT FolelEel o 38 AN AEE HolA o
Ao QQ”WWﬁﬂWJ¢ﬂ@%%%ﬂHL NS5} Am S elol BEAE Fohelzel d 3
HAHS-& Hol A She 202 vebitet ol 4o AT AN E vheo 2 MEAE BulS o)A AUAEAT AES
2 mejgh oA o2 A, AR AN B A7l choh ANsHc,

ox P~ FIF i

* 0] B2 2017\ T TWHE 0 T ATA ] AL ol AT ATYNRF-2017S1ASB5SA07063210)
7 g 5tat 7 AH(hyohyun77@gmail.com)

w ANA, desha 2
EEES —r/\];qx]- o]— EH%]- 7(:)]

orul

Gt W4 (gojung@hnu kr)



L ME

L @o| 2%

Fo AvAE oAY AEZA HEAFE
(bundle product)= -85t WufE21-2 i Zfof A z;
= A3 PrtES fAIRE B2 HEoA HE
AZo g FAA L ZFxot= 557 HEAE
B ORI S22 7120 A 243 %

= 7ot St 553 HEAIZ7HA] HER
ol el AL 9lom o] &85 Wulj 7] E39t

HIHSHA| o]0z Qltk(Adomavicius, Bockstedt
and Curley 2015; Bockstedt and Goh 2014). =
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A 7102 o AHH(Jiang, Shang, Kemerer and Liu
2011; McQuilken et al. 2015; Xavier and Ypsilanti
2008). HrH o] Qb7 22 7ol 4 H A= H
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HEAEZ 270 ool A, A4S adld 7}
Aol & F3o=z wufst= Zoltk(Khan and
Dhar 2010; Shaddy and Fishbach 2017). HEA| &
AH|Zpof| Al 12]9] FHufj 3 fof] ZA} Al F-2 28] o1/
EAZ1AL, AAES 7B-olle 4B A9 A=
w231 (Eppen, Hanson and Martin 1991), u}7| & H]
8= A7A]7]= ool AtK(Bakos and Brynjolfsson
1999; Ernst and Kouvelis 1999).

NS Foll Tt 7|&E AFE2 HEAE i 8
olofl St AL (Harris and Blair 2006; Koukova,
Kannan and Kirmani 2012; Sharpe and Staelin
2010), HEAEF F=0 et v xpe] JRF
of] 3t A (Janiszewski and Cunha 2004; Yadav
1994), S5 A|F2] E4d0] 7kx] Azl ml2|=
Ao Tk c1’3—_[’-(Hamilti0n and Srivastava 2008;
Khan and Dhar 2010; Shaddy and Fishbach 2017,
Stremersch and Tellis 2002), H&A41E F+A4=29] 7}
Zof g5t A 8|23 AL (Chakravarti, Krish, Paul

and Srivastava 2002; Hamilton and Srivastava 2008;
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(Scheibehenne, Rainer and Todd 2010; Townsend
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oA Aol Fa& 5t AT +5F HE
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H 2= (convenience sampling method)S AF8-5} AEoz Ao5t3At. Chernev and Gal(2010)%}
Aot HoREEE S AEiSh o] f= do® Bockstedt and Goh(2014)2] A5 x5t 1@
AR 2 A3 A2 o) ZARARE Y5t A E S g0l A B 2 HEAEC] ‘O AXAA
FEO® AEE 4 Q17 wwoltt. 36052 H7A] L amgolA Aol F&S FAdste] AAIRE
= 875t 3385(93.9%)E 25t e 5444 T AE Adgolth ot @ U7t B4 AlE Fee
SHA SEet AEAE AlQstal FEEA o= 295 A FIote S ot 553 AE Agoth = gt

(87.3%) 9] dZ A 7F AHE-E] ATt == SAskid

oAz o Hefjstol| A 7 gst ¥ = 7746k o7 2 AnATT HEAES Bl
ooty 2957 0] FEA el Zrolstalet. A7t Lo WA 0 2 o F M-S 2 glem o]y
=9 QA SR AES dAPt 1309 S ol el 71 & vk HiehS e e Ak
(44.1%), A7} 165(55.9%) 0.2 BxE|glom, 5t 2 A o519}, Folkes(1988)9] A1E &z35ho x
L 151 0] 279(9.2%), 28Hd 0] 927(31.2%), 3 ARSI FaLE oA 2 HEAFol s AHale]
A 0] 914 (30.8%), 451 0] 8575(28.8%) L. = 18} A7yt A 285 T A @D HEAZ ]
& Alefotal A o= AU SAE ToE 9 eAE BV e @ HEAE

AAES A AFH7)1A] FiG g B = O £ S8k W A E H7|5HA] gtk = 7
g5t} A 1MF . FH o] A A= A2tet PEH L2 SA5t
Aok Atz A7 A Aol Hijt ek SHRIHEE AHAZFHEAES 5 o 7HA] A
eF At FOALRE FAIAZ Sof A== tigtoll tis Ao%E 73 2= AEelA AT
2 AEG7HAE oA AAsHAH. 1A A Stz HEAE9] v & Zelots HeF o= o] 9}
Zpof| ZITE A F& Fote] AE ofztEolA A2|ot= AETS T2 Mo AFY A=
QAEE QT FutEA Fue AZ-& 7HA] AL 7 25kt Chernev(2003)9] 9145 F=x3t0] ‘O
glow 7RIS A E]ioﬂﬂ}E £ olgste= A QAE T FHAIE FL HAIZ]7FAAE 8 AE A
Z= 7H35HA stk 18| 1 o Aol A £ 7] HEAFe] dHiA ez o v o|rh =2 §F A
7 & QA E QI AT 2 1%1% sk tigke] o e 17] 2o 2 sto] YAE 77 A
th o= BE FHAEER Stojg A= 2y = S5kl
= 7] Z](filler package)E SEAHE ZAA5H| R = AFEH 0= v w42 thg HaAEe] 7+
S Sof A&z o] AAH el SHEote S S} 74 2kl Bl E Sl olid RIEAlEe] 7HAE o
Atk Aol B Sof Aol Al= 1Rt 2t T A= AL o5ttt Nowlis and Simonson
Alg AR2E o = AF5H (1997)9] A& F=xste] mgdaso] FalEolA
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2 HEAF] O o AEAE ] 71 &4 7 SAFES Fxst (@ YolA Fast, ‘@
O] HIE FollA s MIEAE] 7HE & &+ A o Ildo] b, ‘@ oAl Bagh AlFolth,
et <@ g HEAIFTO 7HE 4 Zef Bl E ‘@ J= Ajo] Wb o] 47 B3-S A E 74 A
FolA ol MISAEY] 7HAE & 4 Qleh o B & & S5 tH(Cronbach's @ =.935).

A= sto] SAsHH. 554 the HEA HEAE 242 T @271 offd HEAFol sl
F3 vl wstA] grot s HEAF A Al A dn e AER AHYsqlrh Blair and
BHRE S HEARC] Aot 227HE AU Innis(1996)9] FA 24 SHYHe| Pt A5
o2 A5 U L= oot FREAAE Fzxsto] 371 232 YAE 74 H &= Sto] 54
Nowlis and Simonson(1997)2] A& =X olo] ¥ sttt FA AL A6t o] &= 24 7]
EAEo] ‘O thE AEAET H|w5A] gotk of Al A 2] A& B3 Park and Lessig(1981)
T RIEAE AAE AFAHE duit 271 O] Aol A 2] 2| A o] 2| A 9] 4= ofy 2t
AR & o 4 ket ‘@ e HEAE olof et FAAFEE WAESIY QloeBE AH|}
H| w5}2] gotte s HEA| ol AAE A EHE 5= oldfjst=t Hot f-&5tthal 5131 7] wiwol

boht gestE A H o R T L 5 GehR o

et HEAES %Wo}h A&7 A
T2 AOI5t Tt Chernev(2003)2] A& 2o}
of mdxtEo] FaEoA & MEAEe] ‘O ¥=
AlE-& 745kl = A= ieto] grb et @ M=
AlFS Aot e Agigto] Aop & 3 i=
Az S4530H

HAEAE o e HSAFol tiet Frf oAt
AL 2 A 2|5ttt Campbell and Goodstein (2001)
o] d7e Axstel 47) B B)AE 74 Ar
*Xq_]'oﬂ‘:’r 54 T2 O FYL ool QU

@ Fulistal 42 Azto] =, ‘G HhE Al A
st A, <@ o] oS =7tk 2] 47
E—’Eﬂ' © 2 5} tH(Cronbach's @ =.893).

Fol 4 mRAsTeto] A2 A et

}‘g%@":ﬂiﬂﬂEﬂ-Ndoﬂ A5t HEA Z 017
£ mfefst] 9fs H 1%%045,Lexﬂ%x44,
HEAE Hxate W] it S4& steinh A
EAE e B4 AEAE diF 194 &
QAN A, PAE, A B A7 2
73 2)5+9it. Lichtenstein, Bloch and Black (1988)]

(Cronbach's a = 756)

HEAE H e AEAF ek 2H*ke] 2.9
o)A v g 2] A ¢l =7 © & A 2|5} Tt Mitchell
and Olson(1981)2] A5 ZZ35te] <@ Ztb, ‘@
ZFStd, ‘@ uholl =, ‘@ a3to] e} o] 47
g2 YAE 78 A2 =45 tHCronbach's
a=.917).

33 2Auy

2 q170) 714 12 PEe] Aol WEH IS
1714, AxHER)e SHHESE HaEAdE 0
L 5 ZTHHTE SHttestE AAISIAATE 7ML 2 &
AZo7] o) MEHFS SYUSE o HEANS
A, 5= AR, 19y AEAE
o5 FEHSR §Hox2 o] YEARE A (two-way
ANOVA)& AAISHAH. 71 3-& A55H7] 9ol §
S SUNSR FABFIS, B2 23
ez, 127 MEAE PNUEE FHUAE
82 ol ARARA S ANFNAT, 1 4 B
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The Influences of Bundle Type(Bundle Packaging vs.
Self-Bundling) on Purchase Intention of Bundle Product:
The Moderating Effects of Consumer Characteristics(Ideal Point
Availability, Confirmation Bias) and Product
Characteristics(Product Attribute, Choice Set Size)”

Hyo Hyun Park™, Gang Ok Jung™*

ABSTRACT

Even though it is well documented that bundle types have positive influences on consumer responses of bundle
products, little is known about the different effects of bundle types such as bundle packaging and self-bundling.
The goals of this study are suggested as follows. First, this study focused on the different impacts of bundle
types(bundle packaging vs. self-bundling) which are used to increase consumer purchase intention of bundle
product. Second, it examined the moderating effects of consumer characteristics such as ideal point availability
and confirmation bias between the type of bundle product and purchase intention. Third, it also investigated the
moderating effects of product characteristics such as product attribute and choice set size between the type of
bundle product and purchase intention.

The results of this study can be summarized as follows. First, the bundle types showed different influences on
purchase intention of bundle product. Specifically, self-bundling had more positive effect on purchase intention

of bundle product than bundle packaging.

* This work was supported by the Ministry of Education of the Republic of Korea and the National Research Foundation of Korea
(NRF-2017S1A5B5A07063210)
** First Author, Lecturer, Dept. of Business Administration, Hannam University
**% Corresponding Author, Professor, Dept. of Business Administration, Hannam University
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<Table 1> T-test Results 55

5.4

Bundle Type M SD T-value Sig. /- 5.376

5.3
Bundl »2 ~
undie 5016 | 1.045 51 ~

Packaging

5.016
7.867 | .005%** 5 -
Self 4.9

Bundling 5376 1.149 48 :

Bundle Packaging Self Bundling
Note: *p<.1, **p<.05, ***p<.01 <Figure 2> T-Test Results of Bundle Types on Purchase
Intention of Bundle Product

Second, ideal point availability and confirmation bias showed the moderating effects between the type of
bundle product and purchase intention. Specifically, when consumer had ideal point availability, bundle
packaging showed more positive impact on purchase intention than self-bundling. But, when consumer did not

have ideal point availability, self-bundling showed more positive influence on purchase intention than bundle

packaging.
<Table 2> Two-Way ANOVA Results 6
5.478 4.978
source d.f. MS F-value Sig. 3 ‘
4 .)< 4.263
A. Bundle Type 1 5431 4.551 011%* 4125
3 .
B. Ideal Point Bundle Packaging
Availability 1 1.467 1.229 268 5 self Bundiing
AxB 1 4.445 3.724 L025%* 1
Error 178 1.193 0
Ideal Point Availability Ideal Point Availability
Total 180 Existence Nonexistence
Note: *p<.1, **p<.05, ***p<.01 <Figure 3> Two-Way Interaction Effects between

Bundle Type and Ideal Point Availability

And when consumer had confirmation bias, bundle packaging showed more positive impact on purchase
intention than self-bundling. But, consumer did not have confirmation bias, self-bundling showed more positive

influence on purchase intention than bundle packaging.
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<Table 3> Two-Way ANOVA Results

source d.f. MS F-value Sig.
A. Bundle Type 1 7.679 8.570 004 ***
B. Confirmation | 1 53 | 59 604
Bias
AxB 1 4.115 4.593 012%*
Error 176 1.192
Total 178

Note: *p<.1, ¥*p<.05, ***p<.01

4.9
4.8
4.7
4.6
4.5
4.4
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4.2

5.017 \
\>/‘.4.511
4.532/ \ Bundle Packaging
\ 4.523 4—=5¢elf Bundling

Confirmation Bias
Existence

Confirmation Bias
Nonexistence

<Figure 4> Two-Way Interaction Effects between

Bundle Type and Confirmation Bias

Third, product attribute and choice set size as the product characteristic variables showed the moderating

effects between the type of bundle product and purchase intention. Specifically, when it was emphasized on

comparable attribute of the product, bundle packaging showed more positive impact on purchase intention than

self-bundling. But, when it was emphasized on enriched attribute of the product, self-bundling showed more

positive influence on purchase intention than bundle packaging.

<Table 4> Two-Way ANOVA Results

source d.f. MS F-value Sig.
sk
A. Bundle | 10.855 9.126 .003
Type *
B. Product 1 3.721 3.129 | .078*
Attribute
AxB 1 4.405 3.703 012%*
Error 291 1.189
Total 295

5.6
5.5
5.4
5.3
5.2
5.1

4.9
4.8
4.7
4.6
4.5

/" 5.487
7
/
5.113 /
7\__\ Bundle Packaging
/ 4.987 —45¢lf Bundling
o

Comparable Attribute Enriched Attribute

Note: *p<.1, ##¥p<.05, ***p<.01

<Figure 5> Two-Way Interaction Effects between

Bundle Type and Product Attribute

And when choice set size was large, bundle packaging showed more positive impact on purchase intention of

bundle product than self-bundling. But, when choice set size was small, self-bundling showed more positive

influence on purchase intention than bundle packaging. Finally, the implications, limitations and future research

directions based on the study results are discussed.
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<Table 5> Two-Way ANOVA Results 5.6
5.376
source d.f. MS F-value Sig. 5.4 \
A. Bundle 1| 9028 | 7565 | 006% v N
Type . . 5 5.076
) soe— \ ——Bundle Packaging
B. Ch01ce Set | 2616 2192 140 4.8 ANg— #—a5elf Bundling
Size e
AxB 1 4.020 3.369 .019%* 14
Error 291 1.193 42
Total 295 Choice Set Size High Choice Set Size Low
Note: *p<.1, **p<.05, ***p<.01 <Figure 6> Two-Way Interaction Effects between

Bundle Type and Choice Set Size

Key words : Bundle packaging, Self-bundling, Ideal point availability, Confirmation bias, Product attribute,

Choice set size



