Journal of Channel and Retailing Korea Distribution Association(http.//www.kodia.or.kr)
Volume 25, Number 1(January), pp. 55-75, 2020. ISSN: 1226-9263, http.//dx.doi.org/10.17657/jcr.2020.01.31.3

WolHat ST HHTAAM M2t A2 S 0] S=HH<
XZE AfS8 g0 oXl= AHEH E

o

o) 3201 15161 9130 5] SO AL A9l o BT 4ol 80 £ FA7190F

S S F T Qs Mekd dEAA] 9.7%7h 2 1d ool Agstn
CER A SEARAA S 38.8%7F B917HA el efsh A
% & S8 BTUANZUA U AR 4740 S8 oI G0 A
37

[e]
boam o ko
(o]

ol &£ ™ o

é+>94 G2 m|x =, 141}3—13*301] pg
FAA) A7E AR

[}
7pd3e REAOR A npxuto 2 FFYA ) A2kE AN AL W

(o] C;'- -
Aol Azt Aol JHel IFS
w2 o2 ekt 7H 4 A A e
2 A7E wobyTte] ARE RSB JA) ut FFYAT| A2 AR ATl e pag
Q1 GRS vtk M2 AAE A sk glom T Q1 374 g o] Wk o] A = et ol FF2 wXth= AME
& AASR glek. vhAlgte 2 2 Aol SR, ARH AAEE ANSET FEATETN fs) A4 st
FHO Az A, XAEE, ES R 2HSEY, BANSEY, 4=2A838d dzReHYy
LME 471991 9.7%= 2 1 Atololl 234 ANE A
AT S AHF 47 9FL 3 2019,
20199 #5149 thguE T F4719 50178 olEE SR el HF I S KA
S om AN PFLGEA A F4  AHA SRS A5 glo] A Wl <ltshe
7191 2 Al ZAFA TS Tl 0] 38.8%7} TS v ef o2 WM A arete S Hel A
FEAR GEGA T T Bl digt A CIAE TEUAZE BRshs 2o g o
Aol Wastthy L] 9lglon, Wehd U= %= 3] Yeh= o= HIrsdAet sadAl

* APt 74 FeE 7 FEEE, F 14, (hotaekyi@kmu.ac.kr) , A114] 2
w7t A QA4 AAATY, B DAL (ckyeo@sogang.ac.kr), WA 2}


mailto:hotaekyi@kmu.ac.kr
mailto:ckyeo@sogang.ac.kr

of
o
8l

o
OF

oA 9 s

THAnderson and Weitz 1989;

N

eyt

j—

0

i
™
F_OA

olu

AelA 573

7= &

T

Zr

g 2016), TA=U TAA
714

a

=
[€)

ZE AN A Al =} v, At 212

2005; AT 2006; BIATS, 79 via]d 2007,

=8
2010; -85 2019)

=

w HH, 1A

1

]_

A
=2

o

L

AL ZF A, 2013), TEIZ}0]

1

=

T

)
o
i

a

ojui7]el

Kumar, Scheer and Steenkamp 1995).

4e o

sl
=

T
=5

Hju

B
]
=3
i~
i

A

A, A= 2013) 5

oju

olAH 7]

=T
=4
iluf
B

o

}lste] 7]

o] Hstz

)

o

)

ol
00

5O
70
70
Ho
I

Ho
A
oS
<+

oV

oF
ﬂ

Ife]
ze]

mmo
W

o

sl =

=

2] W=(Anderson and Narus,

1984), 41=](Moorman, Zaltman and Deshpande,
1992) Z<4:(Dwyer, Schurr and Oh, 1987)5t o}

2t 2§74 A 7(Stern and EI-Ansary, 1988)

€0l 27

ugo

Homans(1961)2]

1
—

AT

Adams(1965)2] &

T

o
i

A= AlE

T

R
=

1

o

F A (justice)ol]

=} ool m

2|

=
=5

Eo

|

—_—

_11_

o
00
Bo

j—

0
N
%0

AelA 4 71

!
o
B
ol

-

vze)
Ho
__01_

2005). ©] 2t B*%

o 2wt

=
=

A (e.g Al

=

=
HEAEE)ol sadAel AN 574

Aol A Wsk o] A=

%7} =)

2 o
S|

At2]
ko] 58, o] 3 et 2018). 1 ©]

%S

T

-

S

T ARBA APNME T2

o

St =, ol Edi= 9

o

o

o



Hobgat SS YAl Ae2tA M Mt HefS-50] SseHel XZ4E AHHSF g0 0jX|l= XHEH

o
ok
a

gQ
M
jus)
e
o4
o,
ox
o o
—>|~1_I‘
o4
A
X,
>
fol
N
oo
o
o
&_/2:

>
=
=y
Rl
of,
o

>

2
=
HL
=
2
olt
<l
L
=
ol
2

ol N 7

12
To
Xl
&
i

A

)
oM
v
o,
i
rr
dm -
o,
2
4

1o,
o
H1

Ir
gl
i)
)

T
ol
o2

o]
N
)

~N
—_

)
ol
ol

(B < RN )
o
fu
)
1=
%0, ot

ol e ot

ol
o,

i)
r
2, 1
=2
o
rUE',Z ox,
o
olt
2L
bl Jm 30 oft &

i & =
O Ao
2 L2

o
tu

Mo oX
1)
o
o rr
ins
__)i:

O
rJ
o,

i)
A
o
it
N

ox =

o
£

U T
=

o 2
EL{‘.:
m
i

lo 1x

e
d Jo

o o Mo ox N zd o
2 o
=2
M xe
HU o >
il
4
o2
ool

O,

%
N o

-
o

2 e ox
1o

S

1o
o
=2
1o
W
sk
°
g =
o
=
8

°ll(

ze,
N
B og e

K

Lol
i_lll
N

Scheer and Steenkamp 1995) H
A AN A o =4
+ A HEAdel FFE vAl=
% Z2H T glet ool £ A7
SE A 7] A A A WS
T BFAA7 AR 33909 T
1A} ek ES FFYAE Az 3
shd o] A=z g o] ojw et Y= mlA]
4& ol FEetIA Tk,

p—
1=
j,o;
o2

ko
)
0]
_40
N e

Rl
o,

ro,
lo

<]
ok o oX ¥

< rlo
r

|

)
19 m ol ox

x«;
oo 2
X o X
B E oy

fr o mu o e H
ol
ol

<]
rol

oX,
O,
oN

N
i)

Eh?

=
ol
o)
<
ok
l
2
i_r(‘
N
N,
o
8
-
BN
rlr
)
=
o,
m
(o]
T

=)
o,
o
)
oy
oo
fu)
o
f
£
Ju
ol
o 4
%0,
o
=
o
ol
(¢}

i
I
s
1o
£
e
ox |o

o U dk

Am
o]

T
=)
2 ofd rlo
2 ol

2
_>TI_‘,

fo
o 4
=2,
> oo
1o ro

N
or
filo
2o
il
e flo
i
=+
ol
oL
=
N

oZ,
ol
=L
Ir
)
i
B
oo
N

QN of o Hob E
Eg 2 o
I
N oo
-— I‘P,ll 19
E =
o GL] rlo r
N
o2 o
S =

lo,
=
i)\
12
9
= of
_>C4 EL‘

e
it
ox
i)
N
=)
Mo
9
=)s
19,
lo
s
ek
i)
oX,
o)
olN
N
ol

th. 2ol Bastn Wabgo] 741 9l Ay

HAE, npA g, 1gsho R <5 FFIAEL

Wl o] Qddstr| S Ystn HiEEdo] @ et=

Akx AL 485t "t o2t Sekulie &
Wb FEAA A BANA vt A
E4oR Eo

‘EUH% TFZoA A== AFEA
]_

] S A J—ﬂrg‘rs A

EU
ESZ

o2 o
=
ol

& r
ol
e

o
N
KD
ol
>
é
20
o
:*ﬂ:

8ol

]a 3“2}14 o] #%041119}94

7] %’4 A FFAAANA FF 5=

‘Q@E}(Homburg etal. 2002). 93}

o, 55 Al Y

D% ﬂJrﬂH A&E, /A,
|

lo

ol

N
1o, 33 o

ot
o L2
m&& K

R

)

)
-
2
o)
X,

g
b
o mo
ot ol
olft |t
rlo fllo

of oHd mx L i
R

% = 1o
2
-40 o,

o ro
El

>

T}H(Caughlan and Grayson 1998; Rosenbloom 2011).

H 2424 Y = dishd o] oAty w8 =2
A A, o7, A2, Y] J&a Zo
Al o] FolA]aL glom, o] et A UZFL FUA

D] Aol dit ol & FIAIA AvfAre] v

and George 1992). o|mfj 2] B = 2ol &,
of et A}, W TEAA A T
S5 G SHAA ek o] AR
SHA B2 E= o= AEAl

o
=)

o
]
)

o
Mo 2 o
oy ot I
o ox ofN
2 H e ko

H g rlr rEL
M
o
A
o
o
ok
Jo
rr
e
=
2 oo o

>
N
ol
o,
kl
0%

Olt
-



58 | g9 254 13

o] 1= 21 S 2 (Kumar, Scheer and Steenkamp,

1995) 53], 9 -9l = 7=l FEYo| it
o] ol = AEFAE A7 4ot

X,
)
)
e
I

__>|‘I_'4‘
lo 1o
1o
B
oL
filo
I
ot
o
i
o,
-
2
A
N
=

o ool
N M e
o o oox
R
2, ox
X2
fiu)
=
)
N
Tlo
o
ol
ins
N
N
-ID‘.
ol
o
i)

oo WM of X
re

i

it

R}

o &

A

N
A
N
rin
Okl
oA

X

AL HAA 2 gt Bolino an

lofuf 22 The] @Al Y= nlAlE M
J |

3

AL ATRT BAbo] i BAIE TRt B
3785 At HAFo] A w71 7kA] o w4
7o) BAIE thi g A4 2 27 FRE
( Mansour-Cole and Scott 1998). F-Hl|-5-4 -2 A =}
o 2 5 e A7 == slEat o] of et 34
A= A BARATE A ek Ak w FojEH, &
H4, W5 10|17 WaES 502 o4gthele
7, B8, AR 2008). /ol

o RulZ ojn]s}y W5 Aol o}

=)
L

i oy
o ok

s
fo ol

o
ot

WS obe] W% Solat ZHT kglo] Bag
e

e BB AL BATANA glo] At 1
of o] Sl FHI BAE EFTHA] £

1 ASES H|HEEQITH(Folger 1977; Greenberg

oA AAIolA MRS BARe] 7] opet
7 e} ool Ak AT} AR e THYL
7ot o 9lo] S5tk Leventhal 1976; Folger
1977). &, A AR =7 3442 2R B
g AA|Tro] ofy a1 HAFS] x5 AA5h= A
o|uf Hxpo]| S wh=rt. o] gt F 2oLt At
o] S840 ti ol whet A2/ o] 575kt

Aats 7 dolst Aglag oA o]-8H= 2] o]
L} ZHapoll thet 3784 14 =g LtTH(Thibaut
and Walker 1975; Lind and Tyler 1988). &<t 112
T b= WA A S 7HA AL QlofoF
St Aget ARE v o g R4 e 7HA
11 ¢lojoF 3tti(Leventhal, Karuza and Fry 1980).
ole|et x5/ o) id-& gdsto] 719) 1+ A
Aol HAIAREH, Aol Foist= 71950l A
Aol AMEH ey AAE dutt 34 5H <
Aot=rke] A g Ao 4= 2 th(Kumar, Hibbard
and Stern 1995).

Bies and Moag (1986)+= 5733l thet A& <
BA R, ofwt AA7F A =AY izt 4

A

% 9w AQlolut 22 7ke] AT 2G| Ao wet
A4 g Azte] Ferd & e T
1, o2 AsAggA Aol Sk AEAEE
A oleh AAHE Sashs B A FAA 71 9
Apg o] A Ei APl watel e A7 A

Aol st a iz A2 I(Lind and Tyler 1988;

Tyler and Blader 2002) 1%15] 382 wHi5%



WOl SS UM HHBAOM Heh 2 S40] SILMHCl XIZHE HASHAMO 0|xle xHEH ¥ | 59

Q3 AR FRA 02 TR ATE A=
HH(Kumar, Hibbard and Stern 1995; Brown, Cobb

and Lusch 2005). 12t} 713 7+ A= TA A A
okt FAIH Q1 A} 5 7HA A SHEGE ofy gt A

=1 L
5 2 AE GAG PR SA £3 Fas
7 o] B ARolAE FHAS BB, B
ABHY 290 FEAGFTHHOR FRS}o] &
& Ayt
olelgt FAAS Wakd FFAA ) A TA

8344
o wstg o] ApAlel A FFAA HFsH
S 2ol ZHe o

231} 2 2] Afolof| A I gl B4 o] FQotth= o]
545 tH(Morgan 1986).
Kime(2001)+= 2] 7t e 42 7RQ] 2eut &

ol
1o
rE
o
=,
H1
BN
X,
m
o
o
0
-
it
=
E@
flo
Jo
R
ol

7
L&
(Hult, Ferrell, Hurley and Giunipero 2000), 2] 1
Fo] 749 7t et #E4lel f5 8= 4
A 2 A BA AN &= FAFSHA UrERd TR 5Lt
(Frazier 1983; Frazier and Sheth 1985). -5 2]
A Yehe 24 2 e EAdS 5 d =AY
A A NA Let= rHA" 2213} Ao
FEF= 1A= A= 2 H 9 Y5 ofu|trh(Schul,
Pride and Little 1983).

2 AF-9] tiAFQl H ot ot AAS] A=A
A& 22 7t A2 EARTAL & 4 Qe
= 2 E <l Wahy o B4 T AAIt A A
of ol EASHALR} S HIH}F HAFS AAskL
o] @sch= Hl 875 7MY HEE A
Stes Wt o BN T BlAS F7H 0w

-

—_1
1=}

ol ofd

—L
H

ol

B AL oo <1157 22 ATHFL A
AT 94 WEE ol AREYo] FFYAE]
A2k8 ARFAA ) G AT ART S
Aol e oAk 384 ATRFS A
A SIek. WEE ol ANEH 02 AR
A4, AUDE, ARER} 2L WHES 4%
stich. TFAA) AR ARTHY L 23
4, AAFAA, FENGTANS AN
A M} o] A el 42 A skt
pd1e metdae Az AYYL 3
AR A2 AR B FFL v
o 234N 2 9T 01F Zolett 7t



1o
i
Bl

o
OF

Supplier’s
Perceived Justice

Buyer’s
Firm Characreristics

Contract Terms

Channel Quicome

Channel
Leadership

Supporting
Activities

—====-—-39 weak effect

————p strong effect

Interactive
Justice

Information

Sharing

o, 7Hd2E wishy o] 2]

STl JH

© uy
T 1

7143

AL
o

EEEIEERERE

o
—

)

7 Hth(Blodgett, Hill and Tax

A 2}s

2 Hflof] o

2. 74

e
)
)
e

2.1 Mool A of

.
o
3t

B0

off ojx|=

.l

%0
RO
Ho
Hd
N

q)

F

Hel x|

ol
100

o

ﬁ-
=

714 el vt

31T o
N
jo0 KU
ol 80 =
70 _
= ol o
RIS o0
Ko
._O._ _._._n_
=5
— X0 KO
Mmowr
j o=
or M X0
T ™ RO
o7 W O
AN
g K I
17 of T
TRK
>
pall
=
N
T
=

.A
o ~p
oF —

S
o
R
o =
e X
,ﬂAII N
o) o
Mo AP
T R
o B
)

o] fird .
P ;01_ ,l_—b‘
(o]

g oK o
S
QK O
ko o &

c}.



Wotgat SS YAl AHe2tA M Mk Hef S-S0l

ZIAM e X|ZtE A2 Ao o/X|= XtEA g | 61

22 Wl o| X| Y-S0 SSHHel X[z
37840 0|X|= B
e o] 2| d&Folst FaaAet A dA-el
Aol FEFUA Y F7FAE It vt 2| d&E
<2 9Ju|gtth(Rosenbloom 2011). B3R o] z]<h
T2 AR Y] w e, g, el T
o] lom HlFHA] 2 HQl HujE1gE, T
A s B o, /A1 50l Ath(Caughlan

and Grayson 1998; Rosenbloom 2011). #13}34 9] %]
&2 Az7|Eo} HHEEE A 3’—}7‘4 =
A g SEdAe] A A% e 3EaA

]EHO]_HH—Q};G—’] Z—]XﬂOﬂ_JoH ﬁl—]ﬂ]:}- ]E] H]—
240 A EA A 5 A= e o] A o]
L A Axp7F HEFER] 1 d¥A ok w
o o A ¥4 AZ6HA Hrk(Leventhal,
Karuza and Fry 1980). 55], W3} o] 2] dghs
ol A RbE = ohedet i, A, Z]Eel ol &
ZAA7} 2|26t TAAL AT AT AT
o] okl & 4= Qlth(Alexander and Ruderman
1987).

wfebd st o

A s
= 7%311*74“401] AR g vE AolH,
l g

Jhg2 wsiHol KUBES BFYN | XI2HE AHe

SN H(+)o| ¥ES O|K g, BAIEZ™AM
of 7t 2 &= 01E AolLt

23

o4
it
)
lo
f
of
Jor
<!}
rr
N
lo
il
s
@
o,
(¢}
8
o,

1992), o|tfj o] Y B = At o]-& L (e.g J4tsH, A
3, 2, %), kol et @Fe.g 54, A
£, 794, Z2AA A e.g A5, F5, WL, Al
H| 2, AloF)& I 2001).
T2 A Q'A]-X]- 7HAEE g4t
t A= e E A A A ZTHErtug, Cuypers,
Noorderhaven and Bensaou 2013). =3+ A2l A}
;{]— Z_]_—_QJ /\]’_ﬁ]—ﬁ_ 7\7- O] OH St /’\ o] }ﬂ OH%_O E/Vq /\]'_Q__
A7} AU 52 ™ (Huber and Daft 1987), A2 9]
S37F A AT =AY SR 23S 2
= th(Mohr and Nevin 1990).
oI WIS AR RS

A

2t H

—_

o2,
HI

ofd
ol
rol

1O 5
=

X
&£
A=)
o,
=2
_>|:
e g
Z::
ol
rlr
mk&
of
lo
f
2 rlo

ol 4
] 1200 B YA M1 Sl

N

x
w

S
ot

bl
10

bl
HL

k
qo
fufot
ot
rlo
O
il
e
g
10
Ral

N
i

24 Z3UMO| XIZHE A0l WHol
o

EZ|c{dof o]

>
nrr
2
o



1o
i
Bl

o
OF

oo =
Fol Z=2|H

HiZ &AM, "Ap2

LEEDE

[
i

oF

ot of2fe

33t A=Al
=

E

=

5149]

HH

=4

1

-

o

Kl
<

1. =

2

iy

ol
N

< A2

Hhof| o

0

A

5=
<F, b ko] A eA oA

o

412] 59.1%% 2

A

%l

)l 97712

1647 A7 = i A (mf A=, o4 =

¢}

=

St

<]

o

3N

S

T

A
—
1

1

5]

o

H
L=
g

s
T

St =]

A=

FFLA7 3

2, H%Hoz A
2 9leh &
ko] A e A o A

°] 32.3%(537H), 71E}8.5%(14

Hin
oo
o

Bk

Hin

3

25.6%32

™, 7 Mo A 7102 5 o4 d~10E Tl

Tko] 29.9%(4971) 2 71 Wttt

T2t

Z]

°] 48.8%, A1A| A2t At s} o]

FH]

—

k)

o 9l= Z°Z(Kumar, Scheer and
Steenkamp, 1995) 2]&/Jo] W2 @it o] WAE
Th1l = 4= 9lth(Buchanan, 1992). o] 2]

T

k)
pal

Hj

]

A

=

—_
Ife]
ife]
Ho
il

ﬁ
A

7t 9E Aol

Z1Het @A A=l ntE fe] A

T

%

oFE tohe
£ A%

B
ol

_
J0°

Solct

)7k Z51A Yepts] o

sl =
(Dwyer, Schurr and Oh, 1987).

=

=

2
g 73

sfo] w3t

-

3 a7

25

FaL (1)

A A%z HBH, (3)4

H2lo] Ak H44, axagRa 4
=]

°

—_L

, Q)yEE=AL, (AL,

1

&

-

1

O
(e}

4402 39

=
—

S EAFA]

5]

, XA F-2014)2] AL A

M)} 1]

1

FA, A AF(2015)2] Aol A 2}

2o HEA, @

i,

)

=]
=

Hi

5

710

shge] oz

S

=4

01:1 =L
Zvs

=

At o

T

pzs
=

be

whatA] elz4o] e FEYA) M) A

wetd FFYA A
CEEEDIERE

o

o



Wotgat SSGHMel A2 A M e Hef S50 Sl XZE HelsFd

of OfXl= At

GAZHEA Y, (0Bt 52 5 670 S st tigt -7 Bk, GAEEs A
FEog Zotlch. YT Hsu, Chen and  Ho]l T B ue A=, 4B AES] 544
Huang(2007)9] 7014 AHgate] (dgolele]l  digh JRme 4= o] Fmor ZHaiirhz
et A= =25kl A% 4714 UE, )1 A A9 2010).
<HE1> 014 2018 A3}
items construct st. estimate S.E. C.R. AVE CR Cronbach's a
terms4 0.796
terms3 contract 0.921 0.079 13.477
terms2 terms 0.874 0.082 12.799 0721 0901 0897
terms| 0.798 0.087 10.082
supporting1 0.833
supporting2 0.857 0.089 13.174
supporting3 supportin 0.869 0.058 18.946
supporting4 aggvitiesg 0.837 0.094 12.416 0730 0942 0946
supporting5 0.891 0.084 14.262
supporting6 0.837 0.087 12.701
info_sharingl 0.874
info_sharing2 information 0.848 0.067 14.216
info:sharin§3 sharing 0.820 0.065 12.307 0722 0912 0904
info_sharing4 0.856 0.072 14.453
distributivel S 0.837
distributive2 d‘s.m'?“ve 0.965 0.065 17.64 0.858 0.948 0.945
distributive3 JSHEE 0.972 0.065 17.849
interactivel . . 0.929
interactive2 ‘m.em:“ve 0.941 0.045 22.48 0.844 0.942 0.939
interactive3 Justee 0.886 0.048 18.683
procedurel 0.883
procedure2 prjf’:;?:;e 0.949 0.059 19.466 0.833 0.938 0.936
procedure3 0.906 0.06 17.438
leadership1 0.754
leadership2 0.763 0.08 13.166
leadership3 0.842 0.138 10.723
leadersh%p4 channel. 0.893 0.128 11.443 0.725 0.955 0.951
leadership5 leadership 0.843 0.119 10.348
leadership6 0.877 0.133 11.345
leadership7 0.929 0.125 11.926
leadership8 0.896 0.128 11.486

model fit: x2=803.079, df=408, x2/df=1.968, RMR=0.027, GFI=0.770, NFI1=0.871, IF1=0.932, TL1=0.922, CFI=0.932
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A 1% ALl 15 W 9
U4 g AT S0 Sekarke AT, 11,

A4 2008).
npzjeto 2 22642 Hult, Ferrell, Hurley
and Giunipero(2000)2] A-FLo|A AHEH SAHEA
£ Wl 4tdof A 47351 (Dﬂﬂﬂﬂﬂloﬂjﬂ
ZIHisk= Aol tigt 112], (2)/d2H2] Z71EAA, (
S AA ool e, FEUA 2T L
ol et AIZHERE, (5)&2 FE AHAA =,
(6)7378 7138l thet E9] (7)=A17F 28 38E of <]
T, QYT U= AAE HEES & 58
o

= S5t AdH 2011).

dol oz = SHH HLE
O] YA AR =75H7] 5l Cronbach’s a testS
1>0| A Kol Hie} Zo]

T871F2%0 0.7 o=
Holx= 7107 e tH(Nunnally and Bernstein
1994). 3 A= E4& AR o] 294 8

QL A|(CEA)E ASHAT). SHold] @ ol s At
model fit x2=803.079, df=408, x 2/df=1.968,
RMR=0.027, GFI=0.770, NFI=0.871, IFI=0.932,

<H2> ABEAE N}

Construct M s.d. (1) 3) 4) ) ©6) )
Distributive

Tustice (1) 3.294 0.736 .849%

Interactive

Justice (2 ) 3.329 0.814 | .796%* | .854%*

Procedural 3.406 0.785 | .753** | 847** | 850%

Justice (3)

Information 3.538 0.658 AT73%% | 631k | 583%* 926*

Sharing (4)

Contract 3472 | 0.658 | .690%* | 697%% | 716%* | 430%* | 917*

Terms (5)

Supporting 3.272 0731 635%% | 726%* | 764%* | 729%% | 611%*F | 9]3%*
Activities (6 )

Channel

3.375 0.718 145%*

Leadership (7 )

T84xx | 784%* | 731¥* | J01FF | 726%* .851%

I AVEOl 1-”_._:. **p<0'01
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U ASES WA Sl Aow e

T8 7Fset A2 Y th(Kline 1998). 714
o7 1A QRIEAoA de FHFAFEU
(AVE)™} 7H @41 2] (CR: composite reliability) %t
= Al4eElal B 518421 0.59} 0.7 X3S}
= 2.9 2 YEFITH(Bagozzi and Yi 1988).

4 AFL 98] FRRA A7REL of
gotgon A7nyg AP <E3-o g

o
Lt AFE Y BAT RP AT = x 2=941.464,

7HAAS ol oA W T AR QL EA e
= Teolr] fisf AR A e Aldet. <2 df=414, x 2/df=2.274, RMR=0.043, GFI=0.734, NFI=0.849,
2>0f|A] Kol nel go] 7Hdo) A FEek j4= 7t IF1=0.910, TLI=0.898, CFI=0.909% U+ A= 7|
ABUASE Ao MR QAP 5E0] AnAd WAAE RO} ik oR &
= Hols Ao vyegth TEetg A A5l A |8 5 A= A2 YEHH Th(Hair et al. 2006).
o) A= Gefen and Straub(2005)°] A|A & & Ao M AT 7He 7pd L 7pd3e] B
259irh BE We] YFEAZEZHAVE)Y Al o2 A" AL A5t RE spdo] 24
T2 e Heete] At Kot 7 oftttal A o 7Hd 12 Weh vko] Alefx A2 T A o] A
AT <E2-ol A()E BAE A R zhE AT Hh)e] AL mAE L
BSo) BREAFEUAVE)S AT S Uek Aol 1 2 9T v1F Aolek A Ak
W=, ol52 tE Mol Al ghEot £ vk A 3480 BE fonRt 9=
L A= A2 o o Aok B3, Kling(1998)°] oo, AFEPA; AlFR Y g F2A 4 2po]
ATEE AAE 7 A5 ROl AU 0.8sHEE B4 AT ARAS 3te] Holr} BAM o= fo
<E3>IHEAS AN
H path estisrtx.late S CR. P Ax2 Results
contract terms — distributive justice 0.588 0.099 6.198 oAk )
H1 contract terms — procedure justice 0.430 0.083 5.859 oAk 3.463 S}L);)r;t)ljrltlzd
contract terms — interactive justice 0.526 0.105 6.560 ok
supporting activities — distributive justice 0.237 0.14 1.752 0.08
H2 supporting activities — procedure justice 0.555 0.129 4.833 oAk 6.056 Supported
supporting activities — interactive justice 0.227 0.154 1.923 0.054
information sharing — distributive justice 0.052 0.105 0.490 0.624 )
H3 | information sharing — procedure justice 0.005 0.092 0.053 | 0.958 | 5.814 SZ‘;;‘:E;
information sharing — interactive justice 0.251 0.116 2.671 0.008
H4a distributive justice — channel leadership 0.196 0.052 2.892 0.004 - Supported
H4b interactive justice — channel leadership 0.281 0.050 3432 ok - Supported
H4c procedure justice — channel leadership 0.495 0.066 5.344 ok - Supported
model fit: x2=941.464, df=414, x2//df=2.274, RMR=0.043, GFI=0.734, NF1=0.849, IFI=0.910, TLI=0.898, CFI=0.909
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The Differential Effects of Department Store Transaction
Characteristics on the Supplier’s Perceived Justice in
Department Store-Supplier Relationship

Ho-Taek Yi* - Chankoo Yeo™

ABSTRACT

The government's measures to root out unfair trade practices by large retailers and efforts to make them fair
have significantly reduced the level of unfair trade to suppliers at department stores and large discount stores, but
they still need more improvement. Earlier this year, a survey by the Korea Federation of Small and Medium
Business also supported the situation, with 9.7 percent of department store suppliers saying they experienced
unfair practices from department stores that have been traded within the past year. In addition, 38.8 percent of the
respondents felt there was a need for improvement in the sharing of discount prices. This study investigated the
transaction characteristics of department stores (e.g., contract terms, supporting activities, information sharing)
that affect perceived justice from the supplier (manufacturer) point of view, and identified the effect of the
supplier's multi-dimensional perceived justice (e.g., distributive justice, procedural justice and interactive justice)

on the department store's channel leadership.

Buyer’s Supplier’s
Firm Characteristics Perceived Justice Channel Outcome

Contract Terms
Supporting
Activities
Ay
AY
Information 3 "~y
Sharing

<Figure 1> Conceptual Framework

Channel
Leadership

________ » weak effect
—p strong effect

[L4C(+)

* Associate Professor of Marketing, Department of Business Administration, Keimyung University, 1st author
** Ph D. Sogang Business School, corresponding author
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To test the above proposed research model <Figure1> and hypotheses, survey was conducted on manufacturers
related to department stores. A total of 164 companies were fashion (fashion, women's fashion, men's
fashion/sports) with 97, followed by food and household goods with 32.3 percent (53), and other products with
8.5 percent (14). All the measurement scales in this study come from existing literature with adaptation to fit the
purpose of this study.

To verify the research model and test hypotheses, the authors carefully investigated the reliability, content
validity, convergent validity and discriminant validity of the proposed model. Overall, the results indicated good
psychometric properties, and the measurement model revealed acceptable fit of the model( x 2=803.079, df=408,

x 2/df=1.968, RMR=0.027, GF1=0.770, NFI=0.871, I[FI=0.932, TLI=0.922, CF1=0.932). Composite reliability
and AVE among the set of indicators that measured underlying construct, are greater than the recommended

threshold value of 0.7 for CR and 0.5 for AVE. Thus, the model provides a good fit to the data resulting in <Table 1>.

<Table 1> Results of Confirmatory Factor Analysis

items construct st. estimate S.E. C.R. AVE CR Cronbach's a
terms4 0.796
terms3 contract 0.921 0.079 13.477
terms2 terms 0.874 0.082 12.799 0721 0901 0897
terms! 0.798 0.087 10.082
supportingl 0.833
supporting?2 0.857 0.089 13.174
supporting3 supportin 0.869 0.058 18.946
supporting4 alzfivitiesg 0.837 0.094 12.416 0730 0942 0946
supporting5 0.891 0.084 14.262
supporting6 0.837 0.087 12.701
info_sharingl 0.874
info_sharing2 information 0.848 0.067 14.216
info_sharing3 sharing 0.820 0.065 12.307 0722 0912 0904
info_sharing4 0.856 0.072 14.453
distributivel S 0.837
distributive2 dls.ml?me 0.965 0.065 17.64 0.858 0.948 0.945
distributive3 JHEE 0.972 0.065 17.849
interactivel . _ 0.929
interactive2 mt.em:“ve 0.941 0.045 22.48 0.844 0.942 0.939
interactive3 Justee 0.886 0.048 18.683
procedurel 0.883
procedure2 pr;);;?:;e 0.949 0.059 19.466 0.833 0.938 0.936
procedure3 0.906 0.06 17.438
leadership1 channel 0.754
leadership2 leadership 0.763 0.08 13.166 0725 0995 0951
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items construct st. estimate S.E. C.R. AVE CR Cronbach's a
leadership3 0.842 0.138 10.723
leadership4 0.893 0.128 11.443
leadership5 0.843 0.119 10.348
leadership6 0.877 0.133 11.345
leadership7 0.929 0.125 11.926
leadership8 0.896 0.128 11.486

model fit: x2=803.079, df=408, x2/df=1.968, RMR=0.027, GFI=0.770, NF1=0.871, IF1=0.932, TL1=0.922, CFI=0.932

Using structural equation model, the author checked the proposed model fit and hypotheses. Most of model fit
index are acceptable( x 2=941.464, df=414, x2/df=2.274, RMR=0.043, GFI=0.734, NFI=0.849, 1FI=0.910,
TLI=0.898, CF1=0.909).

<Table 3> Results of Hypotheses Test

st.
H path estimat S.E. CR. P Ax2 Results
®
contract terms — distributive justice 0.588 0.099 6.198 HoEE
. Partiall
H1 contract terms — procedure justice 0.430 0.083 5.859 HkE 3.463 artaly
Supported
contract terms — interactive justice 0.526 0.105 6.560 ok
supporting activities — distributive justice 0.237 0.14 1.752 0.08
H2 supporting activities — procedure justice 0.555 0.129 4.833 HkE 6.056 Supported
supporting activities — interactive justice 0.227 0.154 1.923 0.054
information sharing — distributive justice 0.052 0.105 0.490 0.624
- - . . Partiall
H3 information sharing — procedure justice 0005 | 0092 | 0053 | 0958 | 5814 artatly
Supported
information sharing — interactive justice 0.251 0.116 2.671 0.008
H4a distributive justice — channel leadership 0.196 0.052 2.892 0.004 - Supported
H4b interactive justice — channel leadership 0.281 0.050 3.432 HA* - Supported
H4c procedure justice — channel leadership 0.495 0.066 5.344 HAH - Supported

model fit: x2=941.464, df=414, x2/df=2.274, RMR=0.043, GF1=0.734, NFI=0.849, IF1=0.910, TL1=0.898, CF1=0.909

All hypotheses established in the study were supported except that hypotheses 1 and 3 were partially supported.
Hypothesis 1 is the assumption that the contractual terms with a department store has a positive effect on the
supplier’s perceived justice and will have the greatest impact on the distributive justice of a manufacturer's
perceived transaction, although the difference in path coefficients between the free and the constraint model
showed that the difference in path coefficient values was not statistically significant (H1, partially supported).
Hypothesis 2 has been hypothesized that the support activities of department stores has a positive effect on the
supplier’s perceived justice and have the greatest impact on the manufacturer's perceived procedural justice as
well, while supporting activities have the most significant effect on both multidimensional justice and are found
to have the greatest impact on procedural justice (H2, supported). Hypothesis 3 is a hypothesis that information

sharing with department stores will have a positive effect on the supplier’s perceived justice and have the greatest
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impact on interactive justice, although information sharing has not significantly affected distributive and
procedural justice, and differences in path coefficients have been shown to have a statistically significant effect on
interactive justice(H3, partially supported). Finally, Hypothesis 4 was supported by the assumption that perceived
justice would have a positive effect on the channel leadership at the department store, and that distributive justice,
procedural justice, and interactive justice all had a positive effect on the channel leadership (H4, supported).
Finally, the academic and practical implications of this study were presented and the future direction of research

was presented.
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