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ZZ(promotion) HFO 2 7|4 o] ntA "] JFS +
5190, olel @ uiA Y ejerol A sle] AAfe
Hohal =45 tHZou et al., 2003).

aAE o] gk 719 miAIE F A Qo=

2, A% o), BARATE 27151] 7]%e] 2
991 SRS 910 AT RA AT TFEL AN
71 (Vorhies, 1998), OFAIE W Ao 71402 uf
AR 2A 2] A=} vpAY e 7S E9tsto
5 o4 71 Y Aoz wRaE dd
(Vorhies & Harker, 2000).

2 Hr I

A5T 182 o Aok Qo] £ $7
a1 ek 7hA 1 glrkd g efulol =7t 1
28 AFA theFet ARUA A DS T8
o AT & e AR DU B AE
A iere Saf £uAt 4SsH] DRz sh A
FES WS 4 9] B, o] F 71919 ofere
294 elujo|EE ZolE £8E E Aole 25
she] 7hd-2 AlSict.

7t 4 M 7|%°| OHAE &2 etEN 2[Ho|E
(H4a) X 2HA 2|H|0|E(H4b) Z5F0f F(-)
o dgkg OjF Zolct

23 2|HIO|E2| Zutg o 2 A9| o|&EY

A (power)ell Tet A o= of & statEuttt o=
e Elold gredl, thA zbolE 9oy Dahld}
Emerson®| 74 0|7} Wol o] &HTH( A I+ 2], 2010,
p. 447). Dahl(1957)2 “B7}F 52 1L 512] 5= AS A
7F oA RhETHE 2EA & 4 e =S AZFBAl
off 7FA] 11 Q= glol2karl A 2J5k5) 2™, Emerson(1962)
LS «Bof tst AQ] §-& Aof QA A o7 ZE
Hojd 4 e B AL et ZHO“E} o] 4
Ol AxAA-FE
A, FeH =0 2 Eﬂi%
4] A S FAHAY FF= I = U=T

2rolatal A o 4= Qlth(Anderson & Narus, 1990).

ol

Emerson(1962)2 ¢-9]F o] 22 A|A|g}sto] A
2, LAl e FAR A B wA o
A, Aol Higt Bo] 2]E44-2 AZF BolAl A5 4= 3
= Hel9] 7FA](value of benefits)et 37| S7FokaL,
Hol g Aled 4= 9= ohE diehd Y% (alternative
sources)°ll Tt B] A/ 7 A A Adtehal A5
519 THEmerson, 1962). T2hA A2l Bol| Tt 7
BO] Af Higt o]E/goletal & = 91, BO A
gk 212 AC] Bl High o]E/dol=tal A &
UTHH 4, 2005).
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EUo] Yat oEgo] 1 wieje] g Rt 2 1)
CRIOESESS 7}@4(%24 212, 2009).
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1jr(Buchanan 1992). A|2F7]
A8 Y —4 AN e] TA| A v A £
+ B-%7F B2, A7 &
F7142 o dHofl Sl B-57H o
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7t2 5. Mo 7|gel =¥ 2H0[E= e 7Yl
O|Eg(H5a) & 7‘IEHJHOI O|Ed(H5b) 25
of g(+)el Se= 01& Aolct.

7t 6. M 7| el A 2HIOE= AKX ofE
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30 | 8EAT H27A H3%

22 olg AYALAN BHA 0T AEH U
2412 Ao} 4191 0] 4] RasiA A8, 5
4 Az g A8t

2 7o ZAgEe ek g B e A5st
7] 18l A 24 9 QA ARV TAE AR
7H 50) A2 HrelTh AlA 0 2 Aok glofA
204 o4} EG A S Bas uhAY w50) A
£ Bo) 2Agmo 494 W ekl et 4
F2 Wt m Ak Ul AN US B9 =
gme st

Aoke] AR AEA o] Aok g
50| s 71&Ee] Qs Ar2 Holsta

(Gong, Shenkar, Luo, and Nyaw, 2007), 7 2 % &} A|
OFSJAl Ato] o] A} ko] YA AL, oo tf
E W2 5 e e A A=, AR EHA &
= 32 o A A=, A7
ofl et 71t X e & F 570 2F ez 546t
Aol S, 2018; SHEH, ©| S HH, 2022; Anderson
& Dekker, 2005).

A A o] FFS P52 JArE G A A
glstA Wil she 7199 AlRE ofulshe= A
o2 A oJstal(Milgrom & Roberts, 1990), 7
7} A1 ] o]9]S Qe R A Hf SoflA 7
U 072 st A, ANAH LAt 2e 9]
S8 AL A TA 7N A, BAEAA S
Arhehs A, AYEAG AA9} 2L dRA S
71 ol sHA] grot FPE-soll A= T2 Fx,
BAA A Rt 2S5 AARS o AA

B 7 59 s wd ez SHSATHE

|t

o
= o] &Y

o

s
o]

0l> (L

- ¢13], 2016).
__rL7H1§_:]- odeFo A& s of tf-&517] 26l A
AElA FAS MEA AASH Wdshs &
2 A o]5}al(Krasnikov & Jayachandran, 2008),
ok metstol APALL 8 A o] 127
b A, 2pALe] AekoleAlel mehol nAER

rZ i) ot
R oo oy T

ot

TH S Holuths B7HE W Ak, A4
AloFo] ZJurd]-& tH]5lo] e 0]ol8 71 o = A
o] 37 B3ko 7 ZAs}9ct.

njA| g ek AR B2 golsie] Ao ol

24T & Ue T 22 A Jstal(Day, 1994), A1

Rl
AL AT el ok 52, SlopE st nel g
ol ol HBoE o, avpaoln G
Ao ® THAE AlEohe A, Al A Aute
A3 ARARE FUST BEE A=, Ao
AR LS S U 5 Y A= o ) RO
2 =45} th(Krasnikov & Jayachandran, 2008).
AleF 714 8] oA FA A o] -2 2Ate] o
D S)2A L 22t AN A) PHNA 71 A

AAAFAHE AT = A= M2 AAE 27
o] AL’ 2 A oJ5ka!(Heide & John, 1988), 2+t
A7t FEE QS o) Bl S=jt o] A2 AA
S 27 oA A, ANEEA Id A BE, T
o] Aokel 2] E= Aitdo] o] 2R Hk 59| 3

npAEre 2 o] Ex ’é;%ﬂ Z 2ol St 21
Q1 gHo]ER FEstglom, A 2o E
BRAL TH] ZpALS] A EAE T 2], AR A4, o
SLFAY, AR F AR PMS) A Y o7
4ot en, W4 dulolEx FAY 1A
et 34 214, E5AY, AUEH, =1, o9
chl ES

), =FARE(Cl: A, AFH e, dFE
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o 3
(72%)2 717§ wetom, o817, 27. 6%) F= (171,
0.3%)°] F1E o]t 7] A (G DA $)= 1507
o]Ato] 7} ghe 9770 2 33.1%2 AT, 120~150
g o]k, 90~120% 1|9, 30~607 ], 60~907 T,
10~307 H]5t, 107 m[5t =0 2 A = A,
272 AL 307} 1887 (64.2%) 0= 7
%L, 40T 80™(27.3%), 20H1= 1978(6.5%), 50t
£ 6H(2%) 28 ZAIETE §EA AHE EA
2728(92.8%), @14 218(7.2%) 2. & HA =21,
AR AL A&, AR/, 7, A4 A
T 59 o2 HAA = i‘aﬂﬂ tj£o] 274 2
2 o493.5%)5 A5, distdEe] 147
(4.8%), AR Z0] 57(1.7%)2] <=0 &2 YA =1}

Ad M

3. Mz[d A 3 &4

m
m
ofl

88, AloFo] A2 .87, A<

80, Al2F 714 2] A=A
2 Ueht, BE 74 Ade)
Cronbach’s a 7} .7 O]ﬂ'gi HE= T 7hE2 WA
A& gtH st Rl A0 2 UEF TH(Nunnally
& Bernstein, 1994).

HEo], A7 wdo] g A T9lofl ot oj &
4 B ol g Weksl] 91 SE aQRHdA
a2 Jléﬂ' BAit 3% ZH(AVE: average variance

A1 2] & (CR: composite reliability)
= AlAts }9&% o, =% 71291 59 T2 2 6}
94— ZF o]—E’__q-_,] _1,]-‘_/\6] (—)]

F

3 o e ml

=N
o
FNe

o) _t‘_,
el
8
—E

ot &
o
)
S
&
=
%
z
H
ol
ok ;‘.:

<E 3> A5 £4
T & H % | FH(%) T = Hie % | FH%)

- 259 211 72.0 72.0 oozt A 272 92.8 92.8
o 0|9 81 27.6 99.7 ok oM 21 72 100.0
okz2 1 0.3 100.0 M 115 39.2 39.2

10 O|gt 5 1.7 1.7 A7) 42 143 53.6

10~30% 0|2t 7 2.4 4.1 uelize 4 1.3 55.9

Jlejme 30~60% 0|2t 40 13.7 17.7 Z LA 19 6.5 61.4
(O 60~90% 0|2t 39 13.3 31.1 Az AL/ 54 18.4 79.9
90~120% O|TF | 49 16.7 47.8 AL/t 26 8.9 88.7

120~150% O|2F| 56 19.1 66.9 He 8 2.7 91.5

150 O 4t 97 33.1 100.0 Az 22 75 99.0
20CH 19 6.5 6.5 P ES 3 1.0 100.0

=X 30cH 188 64.2 70.6 HEUE 5 1.7 1.7
A 40CH 80 273 98.0 5t s 274 93.5 95.2
50CH 6 2.0 100.0 CHstel= 14 438 100.0




32 | 89T 27 M3=

<H 4> 53 280 A2t ety 2E 2t

ZH 2 St. estimate S.E. C.R. D AVE CR Cronbach’s o
I S AHefA1 75 - - -
A As_ a2 .80 .08 13.51 .00
A Az A3 7iEHiig| .84 .08 14.13 .00 56 87 87
= I s
I HE_ a4 74 .08 12.39 .00
A Az a5 67 08 11.14 .00
2|H|0|E &4 7 - - -
20| E_BHH3 SHH 24 77 07 12.19 .00
2|H|0|E g2 EuHTOI_'E 73 .08 11.58 .00 39 82 82
2|H0|E_BHH1 66 07 10.51 .00
2|HI0IE =81 85 - - -
2|H0|E_E&2 2 88 .06 16.65 .00 s s <
2|HO|E_EH-3 2|H[0|E 75 .06 14.09 .00
2|H[0|E_ =84 .56 07 9.65 .00
ALY A3 74 - - -
AR ek AN ek .90 .09 14.62 .00 .65 85 85
AL A 78 .09 13.12 .00
OIS A1 77 - - -
O & S22 .79 07 14.13 .00
OFA & HEH3 OHAE gt .87 07 15.62 .00 62 .89 88
O & <2k 72 07 12.57 .00
OFAI S A5 74 07 13.02 .00
Aokt gl 73 - - -
AletehH M2 Horo| 217 .89 .09 13.78 .00 © " o
Aokt M3 .80 .09 12.39 .00
Aokt M4 83 .09 14.17 .00
AtAL ol 2/d1 H2H{o| Ak 75 - - -
PANESIE-Sp) 7| of| ChtH 70 .08 10.69 .00 58 80 80
AL Q|2 A3 oES 83 09 1158 | .00
el A o241 A2k 7|29 74 - - §
el A o242 2l {0l chst 78 11 9.72 .00 55 79 79
el o|ZA3 oES 72 10 836 | .00
Model fit: x*=680.27, df=404, RMR=.04, RMSEA=.05, IF1=.94, TLI=.93, CFI=.94.
A AR E 2|52 A H oz HF 7S U (CMB: common method bias)7} ZAT 4 Q1o
St glolM 54 Bde Autdo 2 oFestttn & Harmon®] WUl de A@siict. 29184
= UTH(Kline, 1998). Axt, 7 B2 A g Ax|ok= A WA 8919
B Aol AL 3 o] SEHARTE BE Who] 9ol 21.35%2 Ueht S H 2 1 9
W SR SR R FUYYEE  TEYL 37 322 L 5 AATHPodsakoff et al,
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2003). Aleke] 442 EHA gH|olEq oFjt H(-)<]
oh2d, 7Md-& HEc7] Aol ZF w4 7he] Ji=F JFE mA| AL Qo A2 folu|qt JTF
AR BAE AHEY, W S 4S5 91 S AR G Ao yehtA 7H 12 717EE 9]
off FHIARAE AASH T <&® 5> Zol 7] th AHA 9] ¥ P52 THA HolE E &
of| A of| et W= ko] AT TA = HREA o2 T {2 2H|o] Eof Z}2F B(—)o] FF2 1A 7Hd 2a
T Sdet FFLE Hols Aoz yepgen], & ot 7Hd 2bes A A H AT
4=9] AVE gho] BE ®irof| A AdiA Q] Al gk A, A7 gro] 2 o] A et nhAE o
Hoh 3A vebte 2 il et 94 SEE A wFo] gHjo]Eof| H|x|= FF A, AN
oz &2 JTH(Fornell & Larcker, 1981) ke HZA o] Eo H(+)9] dFS n|x=
Zo= veht 7HE 3at= XA E A, A" A
4.7V2 43 = =2 gH|o|Eof F(—)°] Y= 1A 7H 4b
£ AA = At shA g A A=go] B A
B Ao A AlQtst of & 7Hd o] gt HES Y3l HIo|Eof B(—)2] FF2 u|A| 1L, niAIE <=Fo] &
AMOS 21.0 21513 ARgofo] LA A 1Y HA 2ol Eof B(-)9] F&FS vtk 7H4d 3b
S BAsI BAS A9e A x2=736.14, 7 4a=SAH 02 §oJu|gh JFS n] x| A] ¢
df=412, RMR=.05, RMSEA=.05, GFI=.86, IFI=.93, = 722 yeh}A dig 742 7125 Qi
TLI= .92, CFI=.932 ZH= B o] =& 5|9t} npzjEro 2 B <oA= st A gjHo]Est &
olgt A} g2 FEA TR EA O] Ut 7] HA ulo] EZL A<k 7] o] oj&d 3 A A <] 9
F TS ASISHE Aog AA RS Hutdog 2 njxE JFS AHH Y|, EH A 20|
A9t +F2 Y-S Fols 4= Qlth(Hair et al., 2006).  EZF A7 42 o]&A ol H(+)2] JF n|Hct=
7Hd AS AT <E 6>of AAlsHAT 74 5a, ERA FHo]EZt AH 2] o]&Ao] 4
A, Au]-gol 2o Aleke] At AeHe] (9] IS vvh= 7H 6a, FHA 2lH|O|EZF
FFY Pzo] Fuo|Eof mlx= dF BAA, A 71U oEA ol FFE nIthE 7H 6be=
<3 5> HPo| At
e HF | BER2E3| ) ¢) ) “ ®) (6) @) ®)
(1) 3.28 67 79
) 3.46 73 - 2% 75
3) 3.26 90 32%* -.16%** .81
4 3.25 77 34%* -.14* 67** 78
%) 3.59 77 2% 12% 16%* .06 77
(6) 3.65 75 -.05 32%%* -.12* -27** A41** .76
) 3.89 .61 15%* 19** .09 .05 16%* 20%* .76
®) 3.61 .63 34%* .07 22%* 29%* 27** .10 41%* 74
*p<.05, **p<.01.
(1) 7o A, (2) H2HO| AT HE, (3) ATIHEL 2, (4) DR A, (5) B 2|HI0|E, (6) 2'H 2|HI0|E, (7) A|2f 7| o] ©f

=4, (8) 2% o=,
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<H 6> 714 H=ZA1}

7H4 Path St. estimate S.E. t-value p-value Result
HI(-) (1) — (6) -.05 .10 -.47 64 2| 2| €| 2| ot
H2a(+) (2)— () 27 .09 3.17 .00 2| 2| &l
H2b(+) (2)—(6) 34 .09 4.01 .00 2| 2|
H3a(+) 3)— () 31 13 2.32 .02 2| 2| =l
H3b(-) (3)—(6) .07 13 .05 .62 ||| 2| ke
Hda(-) 4 — () -.12 12 -1.06 29 2| 2| €| 2| ote
H4b(-) 4) — (6) -24 12 -2.06 .04 2| 2|l
H5a(+) (6) — (7) 14 .06 2.49 .01 2| 2|2l
H5b(+) 6) — (8) -.07 .06 -1.21 23 2| 2| €| 2| ote
H6a(+) 5)— () 29 .07 4.51 .00 2| 2|l
H6b(+) 5)— () 15 .06 2.41 .02 2| 2|l

* single-tailed test.

Model fit: x*=736.14, df=412, RMR=.05, RMSEA=.05, GFI=.86, IFI=.939, TLI=.92, CFI=.93.

(D A[efe] &, 2) A2 Ao F& AS, 3) Aol A, (4) OIS A, (5) B 2IHI0IE, (6) 2'4 & 2IHI0IE, (7) M2 712l 2|
g, (8) Halixel 2= 4.

SAH LR folt Y e shA 2 A A, Aeu]-gol 2] Map(Aleke] e 3 A
ZHo|EZF A A o] ]2 ()2 F=mA AL FFH BF)7t 2ol Bl A= I &
o= 7H sbe FAACE folskA] ¢h2 Aer  ARlA, Ak e =W 2lHo|El ofst
Uebd o F(—)9] FF= v L gl e, FAH LR {9
olet G vAA de Al R YA 2 A
Aot 72 AAE A okt AREEol 2] E
V.Z2E A =9 o Wl A A o] S Pe2 FuA 2ol
E 8l =W glHo|Eo 24z} 2(-)2] I mA]

1. @72 29 = A& gl 4 gl
=4, Ae7ere] 2o WM (A7 A= 3 vt
2 AFE Ao 45 L Ak upAR B 2 AR AFH7E Ao Eel] w]Al= G FA A,
o] EZL of EAietR], ejuo] Eo] A acle & T 2 FA Ho|E] F(he] =
Ao, oWt AntS WYX 7= o] defl #7F  FlAE e G 5 AL, Y a2 =
staAt skl 2 o] B F(—)2] FdF= mIAAL e Ao
AT P PAE AAS] S B At A WEY HE AR 7o) AAE A SR A
Hl-go] 2, zAgd7|Rto] 28 o2& wigd o g gt TN HFFe] SH A FHo|El] B(-)9] dd=
T olow, B gt HES Aol Ak 1del & BIAAL uHAIE ARfol I A B0 B F(-)<
Fohe Ad A AMRYE o2 g 203e] I vlATE 7HE SAHCRE fofult 9T
HEZAL 2T ZA0] ARESFALL, & Aol 5 S PIAA B A0R UEL, Hz A 7Hd

Q ANE QoFslAA the ) 2k <= 714 =
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(projection method)& -85} T}
3. & FH AAE

tOi R 20| A 2|H|O[ 0] CHet &
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An Empirical Research on Rebates in Pharmaceutical Sales
Channel: Antecedents and Consequences*

Seong-Hyuk Lim**, Ho-Taek Yi***

ABSTRACT

Purpose: The pharmaceutical industry is a knowledge-based high-value-added industry that directly affects the
lives and health of the people, so it is a new growth engine industry with higher public interest than the industry
and excellent economic effects through the development of new drugs.

The characteristics that distinguish the pharmaceutical industry from other industries can be summarized as
monopoly sales, asymmetry in distribution channels, and closed distribution structure. First of all, in the
pharmaceutical industry, if a patent is obtained along with the development of a new drug, exclusive sales are
legally recognized for a certain period of time. Therefore, pharmaceutical companies that succeed in developing
new drugs can recover R&D costs invested during the patent period and make huge profits depending on the
product. Second, it can be regarded as an industry in which information asymmetry exists in that medical
personnel, including doctors, absolutely hold more knowledge and information on the effects and functions of
pharmaceuticals than patients, who are consumers. Finally, it is an industry with a closed distribution structure in
that distribution of drugs is illegal and strongly sanctioned except for legally recognized cases such as medical
personnel such as doctors and pharmacists and pharmaceutical wholesalers.

The amount of rebates in the pharmaceutical distribution channel was estimated at 2.18 trillion won in 2007,
exceeding 20% of the total amount of 10 trillion won in the domestic pharmaceutical industry. In response, the
Korean Government is implementing the ‘twin punishment system’ as of November 28, 2010.

Previous studies on rebates are limited to their respective fields in law, administration, and medical fields, and
only present opinions on legal interpretation or problems. In addition, there are a small number of studies in the
pharmaceutical distribution field in the marketing field, but it focuses on the control of salespeople(MR), and
there is no official research on rebates. In addition, some studies deal with sales incentives, a concept similar to
rebates in other industries, not in the pharmaceutical industry, but there is no research on rebates in

pharmaceutical distribution channels from a marketing perspective.

* This work was supported by the Ministry of Education of the Republic of Korea and the National Research Foundation of Korea
(NRF-2019S1A5A8038837).
** Graduate Student, Department of Business Administration, Keimyung Graduate School, First Author
*** Associate Professor of Marketing, Department of Business Administration, Keimyung Graduate School, Corresponding Author
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Therefore, this study aims to investigate why rebates occur from the perspective of pharmaceutical distribution

and pharmaceutical marketing, what are the preceding factors of rebates, and what results they cause.

The model of this study is shown in Figure 1.

Results: The results of this study are as Table 1.

First, in the relationship between the variables of transaction-cost theory(contract completeness and partner’s

influence activity) on rebates, contract completeness had a weak negative( —) effect on illegal rebates, but the

hypothesis was not supported. It was confirmed that the influence behavior of the client, another variable of the

Transaction-Cost
Analysis Partner’s : Legal Rebates
Influence Activity / a on the Partner
R&D Capability A Tlegal Rebates A Partner’s
Resource-based Dependency

Antecedents Rebates Consequences

Contract
Completeness

View
Marketing i
Capabilities

<Figure 1> Conceptual framework

<Table 1> Results of hypothesis test

Hypothesis Path St. estimate S.E. t-value p-value Result
H1(-) (1)—(6) -.05 .10 -47 .64 Not supported
H2a(+) 2)—0®) 27 .09 3.17 .00 Supported
H2b(+) 2)—(6) .34 .09 4.01 .00 Supported
H3a(+) 3)—0®) 31 13 2.32 .02 Supported
H3b(-) 3)—(©) .07 13 .05 .62 Not supported
H4a(-) @ — %) -12 12 -1.06 29 Not supported
H4b(-) 4 —(6) -.24 12 -2.06 .04 Supported
H5a(+) ©)— () .14 .06 2.49 .01 Supported
H5b(+) ©)— (8) -.07 .06 -1.21 23 Not supported
Hé6a(+) &) —@®) 29 .07 4.51 .00 Supported
Ho6b(+) & —0 15 .06 241 .02 Supported

* single-tailed test

Model fit: x*=736.14, df=412, RMR=.05, RMSEA=.05, GFI=.86, IFI=.939, TLI=.92, CFI=.93.
(1) Contract completeness, (2) Influence activity, (3) R&D capability, (4) Marketing capability, (5) Legal Rebate, (6) Illegal rebate, (7) Dependency
on the partner, (8) Partner’s dependency
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transaction cost theory, had a negative( — ) effect on legal rebates and illegal rebates, respectively.

Second, in the relationship between the variables of resource-based theory(R&D capability and marketing
capability) on rebates, R&D capabilities had a positive(+) effect on legal rebates, and marketing capabilities had
a negative( — ) effect on illegal rebates, which was supported. However, the hypothesis that R&D capabilities
have a negative( —) effect on illegal rebates and that marketing capabilities have a negative( —) effect on legal
rebates did not have a statistically significant effect, so the hypothesis was not supported.

Finally, in this study, the hypothesis that illegal rebates have a positive(+) effect on dependence of
pharmaceutical companies, and that legal rebates have a positive(+) effect on dependence of clients, and the
hypothesis that legal rebates have a statistically significant effect on dependence of pharmaceutical companies.
However, the hypothesis that illegal rebates have a positive(+) effect on client dependence was found to be
statistically insignificant, and the hypothesis was not supported.

Conclusions: The implications of this study are as follows.

First of all, this study is the first empirical study to identify the antecedent and consequential factors of rebates
in the pharmaceutical industry. In detail, the preceding factors of rebates were identified through the variables of
transaction-cost analysis and resource-based view, and inter-dependence was presented as the outcome factors of
rebates. As a result, it was found that the influence activity of the partners increased both legal and illegal rebates,
and R&D capabilities increased legal rebates and marketing capabilities suppressed illegal rebates. In addition, it
is significant in that illegal rebates increase the dependence of pharmaceutical companies on their partners, and
legal rebates increase the dependence of both sides.

Second, this study is the first study to present measurement items and variables of illegal rebates and legal
rebates. In detail, illegal rebates were measured to provide money, goods, entertainment, labor, and benefits, and
legal rebates were presented as product briefings, clinical trial support, academic support, and post-marketing

investigation support.

Keywords: Transaction-Cost Analysis, Resource-Based View, Contract Completeness, Influence Activity, R&D Capability,
Marketing Capability, Legal Rebate, lllegal Rebate, Dependency



