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AT 3 (RQ 3): W X S2Y
M=z goln|st xto|7t

AT IHA| 4 (RQ 4):
M2 Folofgt X017t

ATOHA 5 (RQ 5): M7t
M2 Relojet X0|7t A=

AL TH 6 (RQ 6):
M=z golu|st xto|7t

ATIH 7 (RQ7): T2 LEAIZH2 Al 22| &0
M2 Folojgt X017} Je A7

ATIA 8 (RQ 8): Y= B 22AIZH2 Ml 22| &&
oM M2 Folbjeh XHoj7t A= Ael7r

183 A 20 AT S g gEAe) 2
29| apolg HA MY Well A AZstate] A 2]
Ap o] RS 7] of w3k 2129] 2po]7} 9l 5
) Fote] Ao A o A LA o] Hlof gl
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ATIA 9 (RQY) : M 2o Yt g2 H Y
A Rd g8 S AEn zh A0 =
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St XHO17F =71

GIAHA 10 (RQ 10) : Ml 29| &3 HEEN FQ
O|EYE, MEH ZF A of st &H&
Ato| X|Zko| Xto|of MHE ZX|MH2 0f
et X4o| 7t QleTte
Iv. A of At
1. 22| A4
2 AFofA= AHY+9 AAK ), T
TAAEAHAE), AG9 FAGER) S sTHe=
2 E= o5 ETh ARRE iAo 2 22t
Ql Ao AAIE St - AT F 1,3435 7} 34
ol Sl EAAASHAL dEAdo] glrtal HeE
= 186571 AL H 1,1575 71 2FEA o AHEEH S
ot A SEAES KAAE 336, HAF A 3935,
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o EA|M'S Yol Cifet Ef4H2

| 71

& A TH(Cox & Cox, 2008).
CAL % 7H9] MEY WAE 2 AT

Goodman, 1986) CA= I
tabulations)l] U= EAHAE2]
AE Fa-detleto] THe &
o] AWAS A ool & 9l
B4 7ot (Greenacre & Hastie, 1987; Yelland,
2010).

F3h CAE W5 7o) A2 7 =] 8 E(distance
matrix)= &ofl L 3Eo]| A ZFe}sto] HojEn, A2
42 A TSt He & A2 = Het | aaq
ot A 2 (euclidean) 2 ©|& -4 3 E (proximity) &
A HE (similarity)o] 2t e BET) A2 oH A

< T ROA AZRHE M-S0 3 1He] ATt
IVEESE AR Aol w1, de "Hojdas
ATIEA 7 Eokal BFETH(Glynn & Robinson,
2014). CAE % 7to] =

l

d
7r9] ‘ﬂﬁf = 24 O]'ttﬂ A& th(Doey & Kurta,
2011).

CA°NA Inertia= 7]t -SA] A H e oF A A 2
AP 71 AALE Aoz ﬂ-(varlanon)«] AL (E
AF: variance)E 2]0|SHHA] Z+ 2 (dimension) 2] A
Fe o s A Inertia’t =25 AP ol &
= Ao % WS Inertia®] A2 159 Hat
© 2R &2 AAE 7H o A4 UEdTH(Glynn
& Robinson, 2014).

MCAE TZ2A EA (homogeneity analysis)©] 2}
V& op, JFeF B2 IF WAA H2]E Ao}
H5R HolEE sEefche BAMORE thabe o
2tE2 UeERd 4 QIth(Abdi & Valentin, 2007;
Greenacre & Blasius, 2006).

MCA+ CAS PR7EA 2 SA T FE0] FU3t
Haol digh BAE AYFE=H FAS &

Lrebo] A o] A =& LrEH i (Abdi & Valentin,
2007), tEH S8} 2] 7He] AR E F Aok
HIAY o B4 08 B Bl i A2 o
£ W] EAch= 4% 542 7ol MCA Wl

|2t © 2 T HtH(Hoffman & De Leeuw, 1992;

=
L]

S~

S, MDS+= Hl w4 5 7o) AE A
Joll 7]8oto] A& 72| (comparative distance)=
SA5tes SN o=, AX =] 54S vt A
L5 Fol LR Ao 2 YEE A7l
TH(Torgerson, 1952).

MDS+= CAY MCA®} RRb7ER] & A 7+0] 7
4 Ee A AERE AYIES A ARE F
off W3t S 21 Ayd-& YEhdth MDS+=

dlo]E A E Q] BER/-S Foli HaeE3t § S Y]
APl digt gl
AZtA o 2 B R, FAIGE-S A= FH5H ¢
A5kl fAFSRR] 2 FEE HEAow o E
= o} 2] YR Tth(Hout et al., 2013).

MDS ZA4 g o] A g o] 8] 4] o] REof ofsff
it 2 A AYEL JEAE
I (goodness-of-fity= | &< gt AA| S H 3t
_q] 7{ﬂ% 7]3}0; zx% St stress 7Po§ uﬂj}ﬂr,]—
stress A= Hog-5 LA AL It =rh o 4
QT A A O 2 stressgie] 20%E ‘é 2 AL nd
& EBFgokAl gL, 15-20%2] 1§ 9 o|sfjof star
10-15%°] W9l= 7HAdElofoF i
(better), 5-10%+= TF=2 5 31 (satisfactory), 5% ©}2i
+ 2 do] QIFA (impressive)o| 2l |k 4= ik
(Kruskal, 1964).

Aotz o g MDSE
oA, o19f HA2] F r’]'oo
o] A} 28 2] 22}

ol
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= 2ok AEe d A
50.6%(5858), 914 49.4%(5727) 2 FAFSH Hl-&-&
Bt AgdE 20-244] 15.6%(180%), 25-294]
16.5%(190%), 30-34A] 17.5%(202%), 35-39A]
16.8%(194), 40-444] 16.0%(185%), 45-49A4
7.9%(91%), S0A1 ©14F 9.9%(114)Z 30-34A]
17.5%(20278)7} At 2 o & woret,

ot 115t &Y oI5} 18.6%(10078), tist
Z 11.2%(13078), 0 =9 67.8%(784

), T o]} 12.4%(143%) & Histy
PEAH o2 Wkt A

=427t
A& AT 47.9%(5548),
SHAY 12.8%(14878), Toll/ A H] 2~ 8.9%(103), &
A/AA/ LA 7.9%(9178), A4 A/Z=]HA 7.1%(83
9), AAAL AEZ 5.4%(627), 71EF 5.3%(617),
T 4.8%(5578) = 3|AHY HI&o] 71 =9k
ohH, 9452 1007 ¥ m|ek 13, 6%(157fﬂ)
100-2007F 91 |9k 13.1%(152%), 200-3007F ¥ 1
Tk 23.0%(2668), 300-400%F 91 T Tt 17.4%(2017F),
400-5005F ¥ o]k 13.3%(154%), 500-600%F ¢ O]
gk 8.6%(100%), 600%FF ¢ o] 11.1%(1278)=
200-3005+ 9 mjgto] A A © 2 WSkt
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<H 1> 022ME

43| K43 HAH GAH Total
2l 174(15.0%) 204(17.6%) 152(13.1%) 530(45.8%)
2|2 136(11.8%) 117(10.1%) 192(16.6%) 445(38.5%)
&tn 18(1.6%) 11(1.0%) 9(.8%) 38(3.3%)
QA ZEHE 2|9 19(1.6%) 30(2.6%) 27(2.3%) 76(6.6%)
£32 19(1.6%) 31(2.7%) 18(1.6%) 68(5.9%)
22 Sk} K43 HAH GAH Total
&2t 36(3.1%) 42(3.6%) 65(5.6%) 143(12.4%)
o9l 50(4.3%) 72(6.2%) 50(4.3%) 172(14.9%)
213 187(16.2%) 205(17.7%) 187(16.2%) 579(50.0%)
2AMER 42(3.6%) 25(2.2%) 56(4.8%) 123(10.6%)
= 49(4.2%) 35(3.0%) 29(2.5%) 113(9.8%)
[0l 2(2%) 14(1.2%) 9(.8%) 25(2.2%)
H|ZL|A OE L 0(0%) 0(0%) 2(.2%) 2(.2%)
Y A2 K4&# H&# G Total
18+ ) 0|2 (a) 6(.5%) 2(2%) 9(.8%) 17(1.5%)
10k 21301 2] 0|2k (b) 96(8.3%) 92(8.0%) 80(6.9%) 268(23.2%)
30+ 21501 2] 0|0t (c) 155(13.4%) 182(15.7%) 162(14.0%) 499(43.1%)
50k 21701 21 0| 2F (d) 82(7.1%) 84(7.3%) 92(8.0%) 258(22.3%)
70+ 21-90F 2 0|3k (e) 17(1.5%) 21(1.8%) 25(2.2%) 63(5.4%)
90+ 21 0|4 () 10(.9%) 12(1.0%) 30(2.6%) 52(4.5%)
$2 D4 KA H A G A3 Total
2|5t 254(22.0%) 248(21.4%) 255(22.0%) 757(65.4%)
A 38(3.3%) 92(8.0%) 78(6.7%) 208(18.0%)
EHA| 8(.7%) 14(1.2%) 10(.9%) 32(2.8%)
247t 35(3.0%) 17(1.5%) 27(2.3%) 79(6.8%)
=] 31(2.7%) 20(1.7%) 28(2.4%) 79(6.8%)
= 0(0%) 2(2%) 0(0%) 2(2%)
7t n S K3 H & GHA Total
2|5 221(19.1%) 222(19.2%) 240(20.7%) 683(59.0%)
A 51(4.4%) 96(8.3%) 75(6.5%) 222(19.2%)
EHA| 44(3.8%) 39(3.4%) 47(4.1%) 130(11.2%)
2712 24(2.1%) 20(1.7%) 27(2.3%) 71(6.1%)
=] 26(2.2%) 14(1.2%) 9(.8%) 49(4.2%)
7|E} 0(0%) 2(2%) 0(0%) 2(2%)
HEHIE K4&# H&3# G Total
= 13| 0| 98(8.5%) 85(7.3%) 120(10.4%) 303(26.2%)
22 13| O|Ab 83(7.2%) 94(8.1%) 99(8.6%) 276(23.9%)
21 13| 0|t 94(8.1%) 122(10.5%) 107(9.2%) 323(27.9%)
374 15] 0|4 75(6.5%) 70(6.1%) 50(4.3%) 195(16.9%)
67112 13] 0|4 13(1.1%) 15(1.3%) 15(1.3%) 43(3.7%)
o1 13] 0| At 3(.3%) 7(.6%) 7(.6%) 17(1.5%)
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<B 1> A&

F2 YWEAIZ K43 H4A GH3H Total
R 6A-2 114A] 1(.1%) 2(2%) 1(.1%) 4(.3%)
LA 11A|-2F 24 25(2.2%) 19(1.6%) 24(2.1%) 68(5.9%)
REQA|-2F 54| 51(4.4%) 55(4.8%) 56(4.8%) 162(14.0%)
25 SA-A{Y 84| 146(12.6%) 178(15.4%) 160(13.8%) 484(41.8%)

24 8A|-2HA 143(12.4%) 138(11.9%) 157(13.6%) 438(37.9%)

2 -AE 6A| 0 (0%) 1(.1%) 0(0%) 1(.1%)
HIE T AQAZH K3 HYA GHdd Total

15200t 39(3.4%) 28(2.4%) 51(4.4%) 118(10.2%)
15-30% 118(10.2%) 114(9.9%) 106(9.2%) 338(29.2%)
30-458 111(9.6%) 135(11.7%) 136(11.8%) 382(33.0%)
45-1A|2t 71(6.1%) 77(6.7%) 66(5.7%) 214(18.5%)
LA|-1A|Zt 302 24(2.1%) 34(2.9%) 31(2.7%) 89(7.7%)
1A| 2t 308-24A|2¢ 2(.2%) 3(.3%) 4(.3%) 9(.8%)
2A|ZF 0| A 1(.1%) 2(2%) 4(.3%) 7(.6%)
Y22 K43 H 43 G443 Total
Cha0tut 72(6.2%) 75(6.5%) 72(6.2%) 219(18.9%)
AAHEHAZ| 272(23.5%) 314(27.1%) 291(25.2%) 877(75.8%)
2212)/2%8 183(15.8%) 186(16.1%) 208(18.0%) 577(49.9%)
e 103(8.9%) 107(9.2%) 139(12.0%) 349(30.2%)
2742//&7|7 59(5.1%) 129(11.1%) 73(6.3%) 261(22.6%)
A5/ 25t 88(7.6%) 62(5.4%) 84(7.3%) 234(20.2%)
21 90| A|ZHE LY 21(1.8%) 41(3.5%) 40(3.5%) 102(8.8%)
F20|8YE K43 H4A GH3H Total
FH|/C| HE 190(16.5%) 257(22.3%) 24(21.1%) 690(59.8%)
AIAFZAl S A1 211(18.3%) 232(20.1%) 222(19.2%) 665(57.6%)
AAE EF SAIA 180(15.6%) 192(16.6%) 210(18.2%) 582(50.4%)
HEZA 123(10.7%) 119(10.3%) 112(9.7%) 354(30.7%)
I A EHOf A 79(6.8%) 96(8.3%) 108(9.4%) 283(24.5%)
UBHIOH A 30(2.6%) 30(2.6%) 33(2.9%) 93(8.1%)
222H2 69(6.0%) 54(4.7%) 76(6.6%) 199(17.2%)
= IJI=k-SNPS| 49(4.2%) 51(4.4%) 37(3.2%) 137(11.9%)
QIE{E|QIHE 18(1.6%) 21(1.8%) 20(1.7%) 59(5.1%)
HEAA K43 HHA GHdd Total
OlE{Lll Z{ Al 203(17.5%) 234(20.2%) 235(20.3%) 672(58.1%)
SNS 134(11.6%) 175(15.1%) 161(13.9%) 470(40.6%)
CHSOHA| 52(4.5%) 73(6.3%) 70(6.1%) 195(16.9%)
QIAHOHA| 34(2.9%) 25(2.2%) 35(3.0%) 94(8.1%)
Z2H=H 172(14.9%) 177(15.3%) 204(17.6%) 553(47.8%)
AHA R LA E 90(7.8%) 81(7.0%) 89(7.7%) 260(22.25%)
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17.6%)7F 7P w@etal, 1 ool 2%H(17.6%,
10.1%) 2.2 LT §HE G g o A= EolsH]
T ohE T XY AT 2 Ao A S5k H|
£(16.6%)°] FlA SLot= Hl-&(13.0%)H Tt &
o2 o g 316k &3kt

AT SEA 1] BAE A5t flste] cA
7} AX QI 11 A}, <E 2504 Hi Hiel 7
o, At SR ol FOT A7t = AR
LERGTH x 2=36.78, df=8, p<.01). 2+ 12] Inertia
=026, 2FY 29] Inertia: .006 2.2 & Inertia= .03
olw], 2t} 2ped2o] A2 ZH7h 82.1%7t
17.9%2 S22t Ae & 4= ok whepA Al 3L A4
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<H 2> CjS2M A1}

Dimension Singular value Inertia Proportion of inertia SD r
accounted for
A YR LA
1 .16 026 82 .03 .02
2 08 .006 18 03
Total .03 1.00
X=36.78, df=8, p<.01
43 SH2L 7Y
1 15 .02 60 .03 .02
2 13 .02 40 .03
Total .04 1.00
X=44.92, df=12, p<.01
A3 A 223N
1 13 .02 85 .03 -.08
2 05 .00 15 03
Total .02 1.00
12=22.63, df=10, p<.01
A YR n
1 17 .03 94 .03 -.05
2 04 .00 .06 .02
Total .03 1.00
X’=36.25, df=10, p<.01
3 At nE S
1 14 .02 75 .03 12
2 08 01 25 .02
Total .03 1.00
X*=28.65, df=10, p<.01
i L i e
1 .10 01 65 03 -.03
2 .07 .01 35 .03
Total .02 1.00
¥*=17.14, df=10, p=.07
3 22 WEAZE
1 74 01 97 30 02
2 13 .00 03 30
Total .01 1.00
X*=6.613, df=10, p=.76
A E e 2247t
1 09 01 64 03 -.06
2 07 .00 36 03
Total 01 1.00

¥’=14.21, df=12, p=29
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A9, <3 12614 Lhehtol, 47
Aol A G AR FEHETF THE F Aol
of AiA g A Yeidth 18u <2 2> 2
W 2 19] Inertia= .01, 2FY 29] Inertia= 012

Z Inertia=.020] 10, 2} 11} 2L 20] A& L 7}¢

2+ 20] A E2 Z47F 97.1%2F 2.9%, x *=6.61,
df=10, p=76 2 e A3 B AT 1] A
(RQ7)= A= F-oet Aol 7} glis A 0 & YRt

AR, <& 1>oM-4, T B 284
30-455 F=o| 33.0%E 7FF Bk, 15-3020]
29.2%9] =AM 2 YErth 284y <3 2>F K,
ZF 19] Inertia= .01, ZF 29] Inertia= 002 &
Inertia+=.01°]™, 2F 17} 2p¢1 20] A &2 747}
64.1%2}F 35.9%, x*=14.21, df=12, p=29% L}EtL}
AT R Bk 22 A7 BARQ 8)= AR
Folgt Zpol7t gli= Ao 2 Yetyitt

]_

o

7} 64.9%9} 35.1%, x=17.14, df=10, p=.07= L}Et 3. MCAS 8%t 431} £ HFEE 7t 24|
U a3 Bt FERE 7He] IAI(RQ 6)= A=
FAR Aol 7} gl A0 2 Ve, Al F0] BT AP L PR S 2he] A
=4, Al 2o A F 8 WEAIES 2% 5-84] Al 3to] At A4 9 AT 7] BAE A St
(41.8%)°F 25 8A1-2H4 (37.9%)°ll 7H WAL, 4 7] 918)l th2 3 2ol MCAZF AAEH T, <H 3>2
dd g Ui ARt E R Eolydo] Holx] ¢kal 7 MCA 24215 A2t g ofsoltt.
o fAKSE RN &L HATH<E 1>). BAMY W 2 AT T WF e 4T AT
J3Hy <z 2>5 B, 2 19] Inertias .01, ZF AL Akt ZA o7 JEANHo] A2 HE| Eof
A 29] Inertia= .002 % Inertiatx.01°] 1, 2} 1% A YJS4E HEZLE O AEES AEHA o7 7]
<E 3> CIEUS Y22 22t
Dimension Cronbach’s alpha Variance accounted for
Total(eigenvalue) ‘ Inertia % of variance
AT U Y2 U R
1 .26 1.21 40 40.25
2 17 1.13 38 37.70
Total 2.34 78
Mean 28" 1.17 .39 38.98
AT 4 Y e A
1 .07 1.05 .35 35.06
2 .03 1.02 34 34.02
Total 2.07 .69
Mean .05* 1.04 .35 34.54
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37N7H AN °F A
94

<9 9> <X 494 =] 42 MDS §3
MDPREF #2475 o|-85lo] A3kt Zlow
Kruskal's Stress Zf-= .00, A7 2(%)(dispersion
accounted for)< 1.00(100.0%)°.2 A4 ¢+ slA A
g5kal Q) th(Kruskal, 1964).

<HE4>o|l A HH, AA -SHAE

rlo
ok
of
o
o
f

o

.
g9, 1 g0 AR ES Aashe
2 heRder A WAeh Ul WAle] R AL K

<E4-WEEH NEE

zeuessd | k4d | HAF | GA
Crehd 72(5) 75(5) 72(6)
ATAHEHAHZ| 272(1)* 314(1)* 291(1)*
SA2|/8E 183(2) 186(2) 208(2)
AT 103(3) 107(4) 139(3)
=12|iEdHe 59(6) 129(3) 73(5)
A3t/ 23 E 88(4) 62(6) 84(4)
=H {0
A|ZHEL| 21(7) 41(7) 40(7)
Total 798 914 907
9]
EEE2 3
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R ETEY alt
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=Tz RE
0 *
45 mAE
2 B.f 18 ':H
=3z =202
L]
<12 9> AHE 3} WE 23 L2 W(MDPREF)
ST G AN 2 bl H 4
e 2RS4 oz Heht e
& SHolA v 2ol S Bt
<™ 9> Z2AAY o A EHE K AdTH G
FHLS AN SARFE, AAH AR, &
93} uj$- F17to] 1AL Glo] WEASLE o] £
30 4PE T Bl elet £o] ZUT 47
o ApEHoR e}y 9 o ek
ofof HIsf, H 482 @<= T &7 2/22 72
of Ggo] et £ 0] Gut FASHA ol
A 71, H 32 54T 291l osf FEAtol
A Q1A Aol ohel, th A=l PR B
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AASH SAE 211(1)* | 232(2) 222(2)

AMAtE 28 SAE | 18003) 192(3) 2103)
HE=H 123(4) 119(4) 112(4)
T4 THof A 79(5) 96(5) 108(5)
Uutetof A 30(8) 30(8) 33(8)
=&/3HE 69(6) 54(6) 76(6)

S/ FEAL | 49(7) S1(7) 37(7)
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<19 11>2 <& 6>°]4 =] 4= MDPREF &
A71HS o] gsto] LARSE Ao = Kruskal’s
Stress At .00, A 2(%)2 1.00(100.0%).C. 2 A]
keIt Argstal Qlok(Kruskal, 1964).

tisted A4 sHAES TFHeE dHU M2

<H 6> HHAY MS T

HEYUH K& H A& G

O E{ LI 24 AH 203(1)* | 234(1) 235(1)

SNS 134(3) 175(3) 161(3)

CHS 00| 52(5) 73(5) 70(5)
e 34(6) 25(6) 35(6)

FH 2 172(2) 177(2) 204(2)
AHAHA LA & 90(4) 81(4) 89(3)
Total 685 765 794
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An Exploratory Study on the Visit Characteristics and the
Positioning Map of a Trading Area: The Procedural Application
of Correspondence Analysis and Multidimensional Scaling
Analysis

Soo-Duck Lee*, Yong-ki Lee**, Youngwee Han***

ABSTRACT

The process of identifying the characteristics of the trading area to be analyzed and analyzing the difference
from the competitive trading area is an essential prior task in establishing marketing strategies to revitalize a
trading area.

However, most trading area studies, so far, have relied heavily on quantitative descriptive statistics of a trading
area itself or the empirical insight of researchers. As a result, objective and valid research methodologies for
analyzing the characteristics of trading area were very deficient and there were few research attempts to analyze
differences from competing trading areas based on the perception differences of visitors.

To achieve the objectives of this study, the following procedures were carried out. First, a questionnaire survey
was conducted for consumers who frequently or accustomed to visiting the trading areas of Konkuk University
Station (K TA), Hongik University Station (H TA), and Gangnam Station (G TA), which were selected as the
target trading areas. Next, through using the chi-square test, it was verified whether there were significant
differences between the three trading areas and the eight categories, such as the origin of the visit and the type of
visiting companion. The differences in the association of visitors between trading areas and categories were
plotted in diagrams.

And by using the Multiple Correspondence Analysis (MCA), which is an extension of CA, the perception
differences of visitors were visualized on the positioning map with respect to the relationship between the three
trading areas and gender/type of visit companion, and gender/age group. In addition, by using the
Multidimensional Preference Analysis (MDPREF), one of the types of Multidimensional Scale Methods (MDS),

the difference in perception of visitors is analyzed through a positioning map on the relationship between three

* Adjunct Professor, FC MBA, Graduate School of Business, Sejong University, First Author
** Professor, Graduate School of Business, Sejong University, Co-Author
**% Ph.D., Graduate School of Business, Sejong University, Corresponding Author
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trading areas, the purpose of the visit, major use business types, and information sources. A procedural
methodology for the creation of a trading area positioning map was presented.

The results are as follows. First, there were significant differences in the categories of the origin of visit, type of
visiting companion, average spending amount, visiting transportation, and return transportation in the three
trading areas. Second, the MCA results verified that the K TA is is favored by the female and the 20s, the H TA by
the male and the 30s, and the G TA by the 40s.

Finally, the results of the MDPREF analysis are as follows. First, in terms of the perception of visitors, the H
TA was recognized as a mixed trading area with multi-dimensional purposes, not specific factors, unlike the other
two trading areas. Second, in the relationship between the three trading areas and the major business type used,
the three trading areas were not differentiated and were found to be in fierce competition. Third, in terms of
information sources, there was no difference in the information sources used by visitors to the three trading areas,
and it was found that visitors preferred to obtain informations through Internet search, neighborhood
recommendation, and SNS.

The results provide trading area marketers with a theoretical methodology to build effective trading area
marketing strategies including market segmentation and customer targeting through the objective identification
of visit characteristics and analysis of perceptual differences of trading area visitors. In addition, the results
suggest a theoretical and procedural methodology for arranging the trading area positioning map that is
differentiated as a competitive strategy and repositioning the specific trading area by improving the visitor's

perception and reassigning on the target perception of the trading areas.

Keywords: Visit Characteristics, Trading Area Characteristics, Trading Area Analysis, Positioning, Repositioning, Visitor
Perception, MCA, MDPREF



