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T MIEGH) | HI8@) | HECH | B8 | HECH | HIECH)
514 0| 39 39.0 36 31.6 78 52.0
5~10 0| 45 45.0 30 26.3 39 26.0
e 10~15\ O]9t 7 7.0 19 16.7 19 12.7
15~20\4 O]t 3 3.0 14 123 8 5.3
204 0| At 6 6.0 15 13.2 6 4.0
209 0|2t 69 69.0 49 43.0 107 71.3
20~40% 0|2t 16 16.0 25 21.9 24 16.0
SN 40~60% 0|2t 9 9.0 10 8.8 5 33
60~80% 0|2t 0 0.0 6 53 4 2.7
80~100% 0|0 1 1.0 4 3.5 0 0.0
1003 O| Ak 5 5.0 20 17.5 10 6.7
50f O]9t 23 23.0 2 1.8 30 20.0
50{~102] O|Qk 9 9.0 5 44 12 8.0
ozl 1024~502 O]t 31 31.0 2 19.3 49 32.7
5024~1002] O|Qk 16 16.0 20 17.5 19 12.7
10024~5002 O] 2t 18 18.0 41 36.0 35 233
5002 O] A} 3 3.0 24 21.1 5 3.3
I 9 9.0 10 8.8 13 8.7
oA 30 30.0 25 21.9 26 17.3
=2 AlZ 24 24.0 53 46.5 79 52.7
o&E A4k 23 23.0 15 13.2 21 14.0
AH|A 3 3.0 0 0.0 4 2.7
e 11 11.0 1 9.7 7 47
213 174 41 41.0 52 45.6 65 433
A 4~ 2~57} O]t 46 46.0 48 42.1 66 44.0
574 OJ At 13 13.0 14 123 19 12.7
174 5 5.0 1 0.9 1 0.7
K 2~57H 0|t 21 21.0 10 8.8 1 73
Eg = 5~107 0| 46 46.0 48 42.1 102 68.0
107} O A 28 28.0 55 482 36 24.0
SHA| 100 100.0 114 100.0 150 100.0
o3t Zon nE B2 s AE HE(1d A 3} < o] g A Z | 3P O 37 B OE A4
& 1% ] ¢k, 57w 1EthE ARE-SHT ClSil=g
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Belsh] B, A B et skssl)
S|l AVFES Aok FAIHE U] 2222
%] 2iT},” Cronbach's Alpha=0.955) (713, BFF41,
2016; Lau & Sholihin, 2005).

A A 2 % 71t et EHE ] A2, HA]
A Agake] B oA Al ] skl ESE0]
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<H 3> 59| ZHE vl A

2 ot S2H=E Mean SD F Sig.
AHIR B0 9r9rzu1|0|91_¢ 3.55 0.81

maym 2pAr 7172 =317 3.44 0.79 8.80 0.00
IR E AEQ 3.13 0.87
F17120{0|HA 3.73 0.74

MEA IR E M =517 3.81 0.71 17.27 0.00
IHINE AEQ 3.18 1.18
F17120{0|HA 3.75 0.76

BIZHF 2 2t 717t2&E HE3H7| 3.80 0.72 17.76 0.00
IINE AEQ 3.20 1.12

<H 4> 519 EHE

A stel ZUE Bl Waxt | Ezex | gouE
b2} 0 17} O|0|HA vs. 71712 E MB35} 0.11 0.11 0.62
Zaym 2pAb FI7IRE AEQ] vs. 7171204 0| HA -0.42 0.11 0.00
II7IRE AEN vs. 71712 E METLY| -0.31 0.10 0.01
17} O|0|HA vs. 71712 E ME5}H7| -0.08 0.13 0.84
2 Mot II7IRE AEN vs. 7}7t220|0| HA -0.55 0.12 0.00
II7IRE AEQ] vs. 7HIRE ME5}H7| -0.62 0.12 0.00
17}t 2O|0|HA vs. 7171 E ME5tH| -0.05 0.13 0.93
H|AEA M} II7IRE AEN vs. 7}7t220|0| HA -0.56 0.12 0.00
FIIRE AEN vs. 71712 E ME5}Y| -0.60 0.11 0.00
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; 2. 0| M| S ErSd

9}9}9@0%& 4

[N AFE 24 A9 BE WSEY A=E7}07 ]
FoR U A A NS WA dide SR
-1.8 -1.6 -1.4 -1.2 -1 -08 0.6 -04 -02 99‘“:!]7/ 04 06 08 1.2 4 1.6 8 6 —T_’- %% ng-i j‘%%é} E]-(Nunnally & BemSteln
1994). T3t 214 8124 Fof W2 AF e
oz gt e Al A A x?=351.43
g (df=71, p=0.00), RMR=0.05, GFI=0.87, IFI=0.93,
s i IR CFI=0.93, RMSEA=0.10= {17 o] Rt o=
<12 25 TR HOIA SHES VDS 2} et A0 2 UEHth(<E 5>). A7 ofd

ARASS Adste BEaAATEe ol
Ql 7191 0.7 o] Q] Ao = YEriom 0.7

[e) —
b9l EHEQ 7}7}2‘]11 01 AL 7L E *450}71 Hrop w22 270 A5 AJAT 58 4 e
NteE 2RO MR AOR 7)5S SAsH= A 291 0.6 01402 Lhelikt(Awang, 2015). E 7
o2 wufaprt A Sk Qe Ao R Wt 4~ 9l o 24 5E FA(AVE: Average Variance Extracted) 2t
opmg H Ao 28 HEo| a8 Ao 7W'd 412 &= (CR: Composite Reliability)7} ©5F 5]-&
whehs] 91k, 5521059} 0.7 AF3loka Qo] FErgAol 9l
= Zoz ol th(Anderson & Gerbing, 1988;
<E 5> USEIGH Y M|y B 2
e se E;l%f* ”'il'?fﬁ* SE. | CR » AVE | CR .
T T
C2 1 0.84 1.00
ZaHZ x5} 22 0.73 1.00 0.07 13.71 0.00 0.55 0.79 0.80
C2 3 0.69 0.81 0.06 12.91 0.00
D1 2 0.86 1.00
ZaHZ ofgt D1 1 0.81 0.94 0.05 18.57 0.00 0.74 0.89 0.89
D1 3 0.90 0.98 0.05 21.04 0.00
D4 2 0.82 1.00
HOA ZHE D4 3 0.82 0.98 0.05 18.03 0.00
0.64 0.88 0.88
ALk D4 4 0.86 0.96 0.05 19.11 0.00
D4 5 0.72 0.77 0.05 14.98 0.00
D9 2 0.94 1.00
~ D9 1 0.94 0.98 0.03 33.62 0.00
SUE 32 0.70 0.90 0.93
D9 3 0.78 0.92 0.04 20.87 0.00
D9 4 0.86 0.96 0.04 25.69 0.00

% x’=351.43(df=71, p=0.00), RMR=0.05, GFI=0.87, IFI=0.93, CFI=0.93, RMSEA=0.10.
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<H 6> THHEIEE &4 21}
SAZ 2HE3} SAHE A 7ML SSE A4t SUE 328
SUE 2MESt 0.22 0.51 0.46
Zeim ofat 047 0.36 0.24
HHA SSHE AL 0.72 0.60 0.65
=HE S2st 0.68 0.49 0.81
% ZHE BITHS AFEIAIS0[0, @2 ATHS ABAY 4ol M2 Y
Bagozzi & Yi, 1988). T2 2 WHEGAY AFSS 9 & ndoh= 7H21(8=0.80, p=0.00)7 S E 2}
off A 7k 470 d 9] AVE gro] AuASS Alaat EeF A A SEE A4t Ao dFE nxvke
Hoh 34 deht=A] geleh dah, ZHE A & 7HA2(8=0.63, p=0.00), EHAE JFo] A A EH
AE TS| A A Fgre] 0.652 EHE A4 F Atell Fo] FFe nXoh= 7HE3(6=0.41,
O] AVE #<l 0.64H T} njAsH =7 Uef= A& p=0.00) FAZA = ot A0 & Le
AQletn BE WA shEeElGAo] HE g 7V 4-13}4-20]| s ot HE| E2F ko] wet A
(Fornell & Larcker, 1981). Thx 0 2 H45 HAFTH w2 ZE 2ol n| 2= 2E A TS &R15H] 5k
0] AFFIH@£2SE)] 1.00] ZFEE=A] RS AFEFIAFRY 7« 20| & H oI ITH<E 8>)
HESH 23K Anderson & Gerbing, 1988), = HE= U HE 2ol 5 Fofl S5 HE EHE] H¢
Zko] BA A Y 7S T5oke AoR Yehd EHE APEISTL AWML F2E Aol n A= A
el o] FHEE A-S FRIsHTH<E 6>). Hrop EHE Aol AmA EHE 2t ml2)=
Fgol o Ath= 7Hd 4-12 7 E AROE F
3.712 48 o g2 Aot Qli= Tl Ao HlolE & Foll A5
skl &4 Ay E3E A EsP AL EAE
7Hd A5E 98 AA HlolgHE 2N AA Y ARkl m 2] = G £=0.38, p=0.00) 1t} ZHF
o2 BNt AT Yy M x2=424.68 (df=74, Zol Ama EHE Zp4te] vR]= F3FH(B=0.66,
p=0.00), RMR=0.16, GFI= 0.86, IFI=0.91, CFI=0.91,  p=0.00)°] A YelF o}, A2A 4 7+ 27] #po]
RMSEA=0.11% UEh} g LR o] Hutdog A £ FohA] 2 Ao &2 YERHA x*=0.22, df=1)
ol meh ATt 7V 4-1-& 717 =] ik

<I 7>)14] Kz vhe} Zo] At A BRE A4l 4 Ajolg 5o 4 We 2R
22l Am A ZHFT g Rpo] FHISto| ol o o A EHE ol AL FHE Aol nA
<H7>7}d41,2,3 &M A}
7t4 a2 BEI Al | HIEES Al t P
7t41 HOA ZSHE 2}AL - ZE 2215} 0.80 0.99 15.18 0.00
7tA2 SHE 24HE3| > HHA SSHE AL 0.63 0.75 9.76 0.00
713 ZeiZE A2k - HO{A ZHE 2pA 0.41 0.40 8.46 0.00
X X=424.68(df=74, p=0.00), RMR=0.16, GFI=0.86, IFI=0.91, CFI=0.91, RMSEA=0.11.
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<H 8> 714 4-1,4-2 M A3}

HZ3| | H|ERS} AX
£l A2 = = ¢ A7
™ 8 AL | s Pl ey | B
A ZaHE 2pA - Z2HE 2215} 0.77 0.87 7.86 0.00
S EEE ARG} - HOA ZSHE 2}AE 0.82 0.83 6.65 0.00 13.74 240l
ZaHE o2F - HO{A ZHE 2pA 0.10 0.10 1.20 0.23
FHHA ZHE 2pA — ZSHE 2215} 0.79 0.82 6.12 0.00
IPIRE & = - 2t0|
o= SSUE S - HHA SSHE 2L 0.72 0.74 4.65 0.00 9.13 -
M=5t7| =
SHE Y - HOA FSHE 24t 0.31 0.24 3.42 0.00
FOA ZHE 2pA > ZEHE D 2S5} 0.78 1.04 9.99 0.00
IPIRE Zopym opwis NEETEE TN 20|
~go| | =43 AtHSE - HOA FSHE 24t 0.38 0.59 455 0.00 0.22 ol
ZaHE o2f  HO{A ZHE 2pA 0.66 0.67 8.18 0.00
F 70| 0|HA: x2:203 50(df=74, p=0.00), RMR=0.17, GFI=0.79, IF1=0.87, CFI=0.87, RMSEA=0.13.
II7tRE MESH|: x =203.71(df=74, p=0.00), RMR=0.09, GF1=0.79, IF1=0.86, CFI=0.86, RMSEA=0.13.

FI7I2E AE0]: ¥*=232.68(df=74, p=0.00), RMR=0.19, GFI=0.82, IFI=0.91, CFI=0.91, RMSEA=0.12.

L gL ZHE S} A s ZAE Aate]  Lelel AmA ZepEo] 7| o4 AstslT ok
n)Z L gafo] o Aok 7H 422 AE) 95t Bo] a9 AnA SAEEL thFe 7] 5-S 59
of Fpto o] ALt 7170 & ABS/E 2o Gtk WE ZREo o] AskAS Ho|1 gl
2 Adsty Qe wujato] glolge BAstry. ol 34 5 /b Wako 2 B 4 glck WA Auk A
7i7to o] A2 0] A A A A ZHE 2L ES FAF] Tt AUAHE o ZupAlo] A
Jol Ao gFe WAL Aoz yehdoup  Holl, A AR AR JUEE SPE 5o &
=0.82, p=0.00), ZHE AL Ams ZPE A4+ FHE 57 H el Ava ZAES Pt HF
of goldt Jee nA] e Aow Ueigth(g AR WEstel g S 1S Aot W
=0.10, p=0.23). WetA] 77k om0 A A0 A9 Zal o] ok Bt gHEo L AMAE HolEe] &
Z ol ZHE A} A A SAE Apate] A uEAD L SFREFAY, FufRRet AHE AL B
2 4L AL Ao etk B3 7t 2 4B 7508 EstelAL, Wujaiel A2
71O E A5l s ZHE AL ZHE At BE ALL 53 2pdEstets St Zo] 7158 2}
1) 2] G5 =0.72, p=0.00)°] ool Am  Wsleli dheke PR 4 gl
22 ZPE A4 w2 AFH F=0.31, p=0.00)5c} B Al o]@A Watet 2ol Aus ZHE
A JERKA x2=9.13, df=1), ZAE AFRE ZA 9] 7% W5} FA o] fs jget Letel Bujzt
Z s} Am A ZAE Ao o 2 dFL u]r] o ASH {5750 2ARALS TAsR 46}
L 7o 2 eyt gebA 744 425 A2 E of o]2jgh ZAS}IS o] To] Y Latql A =
AE 0| AFA AT A o)A o]wgh A A o] I
28 Ztel i Bstazt shelek ekl 7
V.Z2E A &= drye H A ZHE ] )% AL wufzte] ZAEE f&
Sho] ZepE o] AAe S Zstotolof TAE Ao
2ol A A ZANE 710l st aer A9 AL §A6 T, A& s AFS T 5
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Coevolution of E-Commerce Platforms and Online Sellers:
An Empirical Study on Multi-Platform Strategy of

Kakao Commerce in Korea*

Dong Il Lee**, Hyejun Lee***

ABSTRACT

Purpose: With the development of the online shopping industry, e-commerce platforms adopt different business
models. In response to these changes, a multi-platform strategy has arisen in which platform operators deploy
multiple platforms to perform different functions. In the process of executing a multi-platform strategy, platform
operators face the challenge of deciding whether to operate in the same way as existing e-commerce platforms to
strengthen their competences or to differentiate themselves by performing new functions. Such decision-making
should be done in conjunction with the adaptive behavior of online sellers, who are users of e-commerce
platforms, making it a challenging task. Therefore, this study aims to define the coevolution of e-commerce
platforms and online sellers and empirically study the multi-platform strategy and its moderating roles from the
perspective of distribution channel management. The strategic factors that explain the coevolution of e-commerce
platforms and online sellers are mediated by e-commerce platform equity is affected by enhancing platform
competences and differentiation of positioning from existing e-commerce platforms in the current market. And
online sellers' perceptions who participate in multi-platforms show a moderating effect on this relationship

according to multi-platform positioning.

Research design, data, and methodology: A structural equation model was used to empirically investigate the
mediating effects of e-commerce platform equity on the coevolution of e-commerce platforms and online sellers

in one multi-platform company in Korea.

Results: The results showed all paths of the main model are statistically significant. And for the moderating
effect, in the case of the multi-platform's positioning being an alignable difference strategy, enhancing platform

competences affected the strengthening of e-commerce platform equity more than differentiation does. But the
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difference was not statistically significant and both paths are significant. On the other hand, in the case of the
multi-platform's positioning being a nonalignable difference strategy, only differentiation of positioning

significantly affected the strengthening of e-commerce platform equity.

Conclusions: Therefore, to build the competitive advantage in the market through the coevolution with online
sellers in the multi-platform operation strategy of the e-commerce platform, the e-commerce platforms can
choose one of two different strategies. If the e-commerce platform adopts an alignable difference strategy that
develops the same functions as existing platforms, enhancing platform competences and differentiation are
required. But if the e-commerce platform adopts a nonalignable strategy, it is necessary to develop unique
functions and differentiated positioning to strengthen sellers' perception of differentiation to enhance their

coevolution.

Keywords: Multi-Platform Strategy, E-commerce Platform, Online Seller, Coevolution, E-commerce Platform Equity,
Enhancing Platform Competences, Platform Differentiation, Alignable Difference Strategy, Nonalignable
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