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A Study on Ways to Revitalize Traditional Markets
Using Social Big Data*

Hae Woon Jeong**, Seong Ho Lee***

ABSTRACT

In this study, we derived key factors for revitalizing traditional markets through the analysis of social big data.
To identify the core factors for revitalizing traditional markets, we utilized comments on news articles related to
the revitalization of traditional markets, which were expressed by consumers who directly use traditional
markets. The data collection period was selected from 2020 to July 2023, and we collected comments on news
articles related to the revitalization of traditional markets as data using web scraping techniques with Python. The
collected data was refined and analyzed through keyword frequency analysis, network analysis, and topic
modeling analysis (LDA).

As a result, the most prominent topic related to traditional market activation was the coexistence and
competition with large-scale supermarkets. This indicates that the advantages of traditional markets are not
sufficiently highlighted compared to large-scale supermarkets and online shopping, emphasizing the need for
management and marketing strategies that can overcome this challenge.

Additionally, topics related to facilities and management environment such as parking availability and card
usage showed relatively high frequencies, suggesting that further improvements are needed in facility
infrastructure despite existing support policies for traditional market activation.

Lastly, successful cases such as the 2023 Budget Market exemplify the importance of utilizing collaborative
efforts with local governments, attracting corporate investments, and promoting exchanges with surrounding
commercial areas in order to enhance the unique characteristics and competitiveness of traditional markets.

This study provides valuable insights for formulating support policies that can inject vitality into declining

traditional markets while benefiting local governments.

Keywords: Traditional Market, Big Data, Text Mining, Social Network Analysis, Topic Modeling
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