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29} Wl 22 thokslA| H2sk 2~ 98-8 A AlstTl
oI},
Holbrook and Hirschman(1982)=

uSL
iy
e b
R

(experiential consumption)= 74 & AHA| Oﬂ Z2Ho =
TAEL AESIIA ARk B0l A2tol &
8ol H= a-HlolH &3]0t o]F2(2009)=
o 27)-golut e 487} FEEe oz B
SIeh. 4817k 53 A2 A 53 WE Al olE
A A st mhet 24 AHu A AHE <
g 4 ek 29A7} FLRES A 7
Ol AEE AGIHUA QolAE ZAL FBE 2
Fotelets viehe] RS TejstAL 7|t
B F AN FT] AANE F7 Aol 1
il S FEANE S SAS HEAS Dol
A v 2 F5kE e AR 4o
El }L 7H]1e] 7}‘ £ ndstaAtshe slaye

7t2 7. 4 &H

pag |

o
Y+l gg= IjIjtl ZiOIEf.

7t 8. B 4HEdE2 1

Belk(1984)= 242 44517 gfelz}
11+ O 7] =

FotA) o

e, 735 2020b) EAFE A 24E S =
o A& 7T PES] T okef FFE A=
21 © 2 VebstTh(Talukdar & Yu, 2020).

XA || H] 9] v A gha] A 0l 7hA 1 A= 11 af

HA ] AFE o A2 AH= o]0 2™ ulefof SLuf
2p7F P Rpt Ho] Sl Ao AA H= ol
7} 2 4= It} Thaler(1985)= AH| A= A&
< off A o] Auf) 7HA R o] A ] A& Bl vHE
o % FAZFA S v WSt =t 7l 7FA o] 219
A 2 Aot Azbshd 1 A=A A ag
(transaction utility)o] ‘WY H ol spITt. 2|3 34

a

-Ll

O:

B ¢ AlEo] ohElek nhge] Ex AT AE
o] 91w TulotA] Lot o £MZ AT 4
Sick. whebd B anHgS 7 2EAhe AR
2 B B4 Qe AR S A5 gl
QoA WL 2 75HA wleel] o e AE
2 TP 1) AR olole Fpet BES
g Zelct

7t 9. 2F 2HEER2 SAAYKF=T FH G
F(+)2 k= 02 Ao|Lt.

g2 %1 Hef7tK = gl go
=] |

7t210. 22 2H|
el Zolct.

-

vl AFolt u|AE FufslAt o)
7 o) F 33H AEE ol b ol sk ot
= 95 7 "ot O] % (intention) T /‘]'”0]14-
Kju2oof el o] SLALE pebis 4
7t elefel ol 50 2 o]o] 7 A
(e, 7443, 2013). AAIET} o

oA Tl o]——I: AL oLa bl /\}j](l:ﬂ-_]—i%

U\H.I O_u o

) ]z ool Feto] 8 % 90k F
] 57] % st @2o] Wag A9 (o]
A%, 2012) Aol T 91417} 7] ez 7o
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O ox o o ofh
>
ol ofo
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- BRI 5] sl

e S BES A& 08 Fi5tal A} Shs AH]
ol =z Aottt TP FE FHAN &£ A&
e 2oz "hgat £45](2013), Bian et
al.(2012), Padmavathy et al.(2019)2] 3232 57 g
AE HEr S5ty g2 52X o= LA

FREL B alBAoH AAF w2 o
o APy wee] 24 422 SlH ey
Aol AN kAt

3. %t 2%

A5 5L 2okl e AA] JEAeS o) ox
eelat Lekol BRFAA F3 AN ok glov]

e 32 2 -

1 L

o o
(e
:?L_',
2
)
H1
NG
>
L
H1

oy 2 e

(49.7%) 34d°] 163H(50.3%) 2.2 et o
= 4041914 494171 6775(20.7%), A A2 SAHD
15475 (47.5%), st=l2 thekw &9 o] 20178 (62%) 2
= Uerth e A2 s A Slaee
Slo A 33]7} 17878(54.9%)°1™ 43]olA 103]7}
10578(32.4%) 2.2 Uehytth 52

€ <E 1>Y g

2 A= AP A =k Al A, JehE A
H), A9 281483, &4 LM% SAH7EA
2700 A3} 31449] A% DAL Yohin %
TREAA SO RS RS AZsA
Sttt 7HE A5l AR FHANE S Al = 1t
GAE sk U4 574 93 0] HY
& mretstr] Qo A 3 1EA(exploratory

factor analysis)¥} Cronbach’s a & ©|-83F A A
33 Bt 4= ASohlth 892 F87le] agle= |
Q2l(Cronbach’s a 0.922), 22.{1(Cronbach’s a 0.876),



AtS|H 20tz M DIZHY, Kty AH|, Y AHHY, 2 AHEY0| ZLYEAH XL =0 O/Xl& I | 29
<E 1> HBEZ°| §4 &4 Z3}
£4 T2 81 (%) e T 81 = (%)

A L2} 161(49.7%) Al 22(6.8%)
o4 2} 163(50.3%) 3ArY 154(47.5%)
20~29A]| 63(19.4%) >3 13(4%)
30~39A| 65(20.1%) 2 HE2 33(10.2%)
oy 40~49A| 67(20.7%) pARe: Lol 30(9.3%)
50~59M| 66(20.4%) e 41(12.7%)
60~69A| 63(19.4%) 7|E} 31(9.6%)
IEsn Y 56(17.3%) 24 ouHOH Q] 0|0t 64(19.8%)
. HE =Y 33(10.2%) 2840 9 O A~ 3uHot 21 0|5} 92(28.4%)
o chatm =9 201(62%) 2 390t 2 0] 4~2 4940t 2 O[5t 54(16.7%)
oiste ¢ 34(10.5%) =9 2 4uHot 2 O|A~2 5HH0 21 o5t 48(14.8%)
1~33] 178(54.9%) 2 5EHOF Q) O] A2 684 21 0|5t 28(8.6%)
JOlEI4 4~103] 105(32.4%) 2 6810k 2| 0| AF~2l 78HOF Q] 0|5} 17(5.2%)
113] 0| At 41(12.7%) 21 79H0LY] O] A 21(6.5%)
324(100%) 324(100%)

39 9l(Cronbach’s a 0.881), 42.%1(Cronbach’s a 0.860),
592](Cronbach’s a 0.827), 6.2.91(Cronbach’s a 0.882),
7821(Cronbach’s @ 0.899), 82.%1(Cronbach’s a 0.790)
O 07 oo WHLHLS gHd o &
ot

oz HPE YT
AHE35H7] Yol &214 Q Q1 EX(confirmatory factor
analysis)= A AT 27] By A= x 2 (df=
1,196)=2,397.865(p<.001), RMR=0.058, GFI=0.77, AGFI=
0.0745, 1F1=0.872, TLI=0.863, CFI=0.871, RMSEA=
0.056.2.2 et} 3F3} A|4=(standardized regression
weights) 0.5 1Pt A (squared multiple corre-
lations)©] 0.4 ©]5}Ql W45 A ASHAH. 25 LY
AFHE = x 2(df=467)=804.57(p<.001), RMR=0.048,
GFI=0.866, AGFI=0.839, IFI=0.945, TLI=0.937,
CFI=0.944, RMSEA=0.047% TLI®} CFI7} 0.90 ©]
JZ& RMSEAE= 0.05 ©|st= 574 Rygo] Atk 9
g SEAZ AR e thBentler, 1990;
Browne & Cudeck, 1993; Tucker & Lewis, 1973).

< B3 B B

<E 2>9} Zo] HE9 /ig A1F X (construct
reliability: C.R)7} 7]£%]<1 0.7 o, Bot4t5=
AVE(averaged variance extracted) 4£°] 0.5 o] =2
Ueh A3 el o] 2R E lth(Fornell & Larcker,
1981). T B2 W59 A3yt AVE Al
e 2RIkt <& 3>2 A0 iy Ed
TS YER AL Qe ZF A 4 9ol 9= AVE Al

a9 gtel 7N o] A A & 4] st

L 7o vheht v ehdAo] st e et
2714 E5
M AZS 9jt BY HATYELE x2(df=473)=

857.222(p<.001), RMR=0.059, GFI=0.858, AGFI=
0.832, IF1=0.937, TLI=0.929, CFI=0.937, RMSEA=
0.0500% YT AMR|A &kt SaA 7}
2| 9] AA-L 2 AT 0.058(1=0.648, p<.517)
= U 7Hd 12 712 Qi AR Eektat 5
AUA TR FA] |4/ B =AT7F0.352(=4.124,
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AT HM29A HM1=

<E 2> 8914 20124 A3}
} Estimate | Estimat R
CIEN 2AHA s ;‘a errs ;‘a ¢l sE (t_falue) AVE | CR
FHAIZES0| LIS FAIS 24 ZO0bA 1 0.763
= Qtstct :
L= FH AL2E2] 7|0Hof| £&5tA| 27t
ot Zotstc 1.008 | 0.797 | 0.067 | 15.044
LH7t At O 2 Lo 27 =l 74 2+0 sk
!.1 Lr 1Mo et A 2ot 0.988 0.782 | 0.067 | 14.727
= ¢tstct.
LE= CHOIZHA|O| A 2t A10| 2| 2377t
B} J Hel2HAICH A 12l 27kt 0.984 0.776 | 0.067 | 14.578
ALE|Z | 22HSHC
‘='0I-7_|F L= CH2 ARRIS 0| €1 Q)= HE 2 Lial 0.569 0.914
=ee S ssows e 0.98 0772 | 0.068 | 14.491"
D2 €t v} ZEct,
Li7t 25| Ysle W s30| Q13
2517t 5 Zot3iCt 0.95 0.774 | 0.065 | 14.547
FHARS0| L 58S Q1853 = A
S10F AEB|A BHECY, 0.936 | 0.751 | 0.067 | 14.042
Li= WHEH HS= AlCHOl| 2 SotA| Rotd
c|=i 27t AT 0.929 | 0.755 | 0.066 | 14.127
Li= EFRIQ| A|ME 2|Al5H= HO|CH 1 0.735
L 20| EFQIO|H OfLAH B AXYEICE | 1.304 | 0.846 0.09 | 14.506™
A Lt= 0| Ltof| Chslf o{ A MztsH=7tof
Ozt |oizkst molch, 1.158 | 0816 | 0.082 | 14.055 0.598 | 0.855
Li= 2170 Of 2E-2 & I HAEYE}
wt A 1.052 | 0.666 | 0.092 | 11.454
L= sAES0| 228 27| 95 7|740
Ar zee 401| 22 F7| sl 71740| 1 0.744
AHIE 2 Ao|Ct
SIALSE 2|YsH= UL L2 o|0| 9
e HE=ES Aldsts @8 LS 2lnl 2 1.166 | 0.804 | 0.088 | 13.315
2154 |BHECH
26 (e 520l 512 27 £ A e Tong O 0.660°] .86
-+ — ol g = 2 EETs
c oo s adATeAsE = 1.123 | 0.763 | 0.088 | 12.742
020 ZCt.
L= Ateet 832 ES517| oA AtelH
317} T T AZEBICH 1.016 | 0.755 | 0.081 | 12.62
L= HMeliote St =2ahA A2t 7te
o=rt 1 0.805
A& AH
v ! el Z& e Lio| 2lO| T AEIUS LIEFLHRCE | 1.124 | 0.858 | 0.069 | 16.184 0.674 | 0.861
o o
L= Hel 22 ste S LAHfAM
HOJLFS L71S recy, 0.995 | 0.833 | 0.063 | 15.826
L7t 2 AdS 4 s AnE G l8s A
2t 1 0.74
ZCt
=2 AH|
= L= ZHHIM 2HE 712|20 Ql= AF—HEO0 ok . .
ok Ja ot S8 S AS 7M1 Q= A S0l 1129 | 0.727 | 0.097 | 11.586 0531 1 0.772
£t
L= 225t 2SS Zofstict 1.077 0.786 | 0.088 | 12227
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<H 2> A&
} Estimate | Estimat R
PN 2xua stimate | Estimate SE C AVE CR
B B (t-value)
Li= CHE AL A 2|dstr] 412 E3 1 0.85
SIHE HMH=E FOHSHCE ‘
L 2 DIZS 204E o A E 0| 2| M (resell
Z 72y r s*oaii:g Se 3"5 |2lBaeselD | ogs | 0874 | 0051 | 19284
e — 0.639 | 0.875
23 e SABFS IO G OEAZA | 00 | 1sar | 005 | 18481
e #7 2|4 8 4 U=2|2 12fsict. ' ' ’ '
Li= S1EE 72 E Sl 27+ 0|
MDA oICHT MZLSHC) 0.755 | 0.666 | 0.057 | 13.145
AEEOA L7t CHECHs HE 227|215 1 0.804
SISt SNYES & 4+ AUt ’
O =E£35t 71Q19] 0|0|R|E 2HE7] 2l8h ¢
Z 72 s zamiES dojsict 1.101 0.886 | 0.061 | 17.984
e 7F Z0I5le Z10ES Al 203 2HL 0.649 | 0.880
Z LI7I 20l 2NHES AI= 2935 =
AN S C Sl oa= oS8T /7T sk
say Lto| SE3S MTHts 70|t 1.043 | 0.847 | 0.061 | 17.068
L= MZECH 22l 240 O B A
zoeES At 0.875 | 0.701 | 0.065 | 13.397
R SNYES AU 2|=7} UL 1 0.733
AH|R|& -
o: E'ﬁ HEJO) A 2DHES 2M D25 1.122 | 0.753 | 0.095 | 11.771 0.602 | 0.820
ofozr ZNHI ATIS H &S Z10|Ct 0.98 0.759 0.083 | 11.84™

p<.05, "p<.01, " p<.001.

p<001)2 §-0517] LreRLE 714 2= A7) =] 9lct. A
H A FAAH A FT0 BAE BEASG
—0.147(=— 1.373, p<.1T)& 5-2|5}#] $Fo} 714

32 71ZA4E AT A AT S A A

rr

AW wg/go] slado] F(—)Ao=m Foft 9
= 2 et 7H 4= A = 9ot 1%
73 aHlE SIAHTIAFFY BAE F=EATTT
0.064(+=1.08, p<.28)2 F-2]5} 2] ¢ro} 74 5= 7|2}
=t 8y S AR 7] Al A2
= 0.135(=2.457, p<.05)2 72|51 Lrer 71
6> A 2] =] et

A v} AR SFO] AAE A
2AE 0.261(=3.784, p<.001), 3|24 AZA S
I 0.304(=4.737, p<.001)& 52|54 YEhY 714 7

3} 744 g2 AR H ), B &n| A 1A

o

=

N2 2T AAALL ARASLTE 0.359(:=3.944,
p<.001), 324 F2A 4= 0.5(=5.584, p<.001)=
O SHA et 71 99F 71 105 A A E] )Tk ST
A7 FEL] A HEATE 0.428(6=6.654,
p<.001), 2124 o] A=A 0.382(1=5.993, p<.001)
= FosHA vesth 2R Y AEEA A=
<3 4>9} Lt
w2 7Hd 117 71 128 ASsH] s miA
QN FAAH 7R FE9] AAG T ] ardo] &
|& 9o JFE A=A doth 1zt nj7fa
7 AS-S SHATH AMOS A T2 I3 o] ufj7f &
2 Z w7 arehS Ut 7] 2ol S At
F1-9] AA T} sl o] wi A Mg 7Hd HE2
H<=(phantom variable)& Z-8olo] RFEAE
(bias corrected bootstrapping, 5,0003]) A=
AASFAT w7 B3k =4 4], SE, FEAER] 95%

0
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O -
=Y 2z 2oH| 2H|ESE | AH|EE e
AHS| 2 2otzt 0.754
A 21Zhd 0.711"" 0.774
215t A AH| 0.076 0.082 0.812
2 AH| MG 0.348"" 0.3 0.151° 0.821
22 AH|MSE 0.446™" 0.603™" | -0.002 0.409™" 0.729
2N 0.197°" 0216~ 0.074 0.379™" 0.359™ 0.799
3aM 0366 0.2097 0.154" 0.504™" 0.48"" 0.514™ 0.806
AH|Z|&0| = 0.298"" 0.2357 0.338"" 0.345"" 0317 0.596"" 0.572"" 0.776
T H(Mean) 3.09 3.36 3.81 2.93 3.25 2.82 2.67 3.28
HZH2KSD) 0.85 0.82 0.71 0.93 0.90 0.90 0.88 0.77
O =(Skewness) | -.202 -213 -.662 -.131 -298 -.048 228 -.268
2 & (Kurtosis) -.541 -328 755 -411 -.093 -363 -.490 145
CHZHM2 AVE A 32 p<.05, "p<.01, p<.001(ZZ).
<H4>PROYH HRZEM A}
a2 Estimate B Estimate B S.E CR
AtS| A E0t2— HAIY 0.064 0.058 0.099 0.648
4| 012N AN -0.204 -0.147 0.149 -1.373
215t A AH| AN 0.097 0.064 0.09 1.08
Y AH|HS -EAY 0.289 0.261 0.076 3.784™
=22 AH|HE— FAd 0.452 0.359 0.115 3.944™
AR H S04 -3 A 0.347 0.352 0.084 4.124™
2| 01ZE 5| AN -0.56 -0.452 0.13 -4.307""
215tA AH|-5|AM 0.182 0.135 0.074 2.457"
A AHIMSF 54N 0.299 0.304 0.063 4737
22 AH|MEE-3| AN 0.56 0.5 0.1 5.584""
AN HAH[Z|E&O T 0.302 0.382 0.05 5.993""
AN —AH|A& T 0.301 0.428 0.045 6.654""

Model fit; x*(df=473)=857.222(p<.001), RMR=0.059, GFI=0.858, AGF1=0.832, IFI=0.937, TLI=0.929, CFI=0.937, RMSEA=0.050.

p<.05,"p<.01, " p<.001.
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< 5> 07§ 23t AS5E0t

a2 Estimate B S.E 95% 42| ZHLow / Upper)
AtS|H St —AH|H—-AH|Z| &0 = 0.019 0.044 -0.051 0.119
A 012 S A H-AH X &9 -0.061 0.085 -0.27 0.055
287 AH| SHAAN SAHR| S0 T 0.029 0.04 -0.033 0.128
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The Influence of Social Anxiety, Facial Sensitivity, Eco-Friendly
Consumption, Experiential and Material Consumption on the
Intention to Consume Second-Hand Luxury Goods: Focusing on
the Mediating Effect of Economic Value and Scarcity Value

Eunhee Kim*, Sanghyun Lee**

ABSTRACT

Purpose: He second-hand luxury market has increasingly diversified and has been expanding in these days. As
the second-hand luxury market is activated, consumers want to purchase meaningful and high value second-hand
luxury goods. The study is to find out the important value when consumers think of the second-hand luxury

market and examine what factors influence the value in the second-hand luxury market.

Research design, data, and methodology: Total 324 respondents were collected through the online survey
targeting men and women aged 20 — 69 who had purchased second-hand luxury goods at least once. Data were

analyzed by using a structural equation model.

Results: As a result, consumers consider scarcity as an important value as well as economic value in continuing
second-hand transactions. First, the study found that the propensity to consume experiences and the propensity to
consume materials were positively related with the economic value. Second, scarcity value was influenced by
social anxiety, face sensitivity (—), eco-friendly consumption, propensity to consume experiences, and
propensity to consume materials. Third, the study examined the mediating effects of scarcity value between
antecedent variables (social anxiety, face sensitivity, eco-friendly consumption, experiential consumption
propensity, and material consumption propensity) and consequences variable (the intention to continue

consumption). The hypothesis testing results of this study are shown in <Table 6>.

* Doctor’s Program, Department of Business Administration, Dongguk University, First Author
** Professor, Department of Business Administration, Dongguk University, Corresponding Author
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<Table 6> Hypothesis results

Hypothesis Result

H1 Social anxiety will positively influence on the economic value Rejected
H2 Social anxiety will positively influence on scarcity value Supported
H3 Facial sensitivity will negatively influence on the economic value Rejected
H4 Facial sensitivity will negatively influence on scarcity value Supported
HS Eco-friendly consumption will negatively influence on the economic value Rejected
H6 Eco-friendly consumption will positively influence on scarcity value Supported
H7 Experiential consumption propensity will positively influence on the economic value Supported
H38 Experiential consumption propensity will positively influence on scarcity value Supported
H9 Material consumption propensity will positively influence on the economic value Supported
H10 Material consumption propensity will positively influence on scarcity value Supported

Economic value will be mediating between antecedent variables (social anxiety, face
HI11 sensitivity, eco-friendly consumption, experiential consumption propensity, and material Rejected

consumption propensity) and consequences variable (the intention to continue consumption).

Scarcity value will be mediating between antecedent variables (social anxiety, face sensitivity,
H12 eco-friendly consumption, experiential consumption propensity, and material consumption Supported

propensity) and consequences variable (the intention to continue consumption).

Conclusions: This study has shown that consumers of second-hand luxury goods purse the value of scarcity to
express their individuality. In addition, eco-friendly consumption, material consumption propensity, and
experiential consumption propensity are all related to the continued consumption of second-hand luxury goods.
Therefore, assortment of rare second-hand luxury products and selection of second-hand luxury goods are

necessary for continued consumption of second-hand luxury goods.

Keywords: Social Anxiety, Facial Sensitivity, Eco-Friendly, Experiential Consumption, Material Consumption, Second-Hand
Luxury Goods, Value Pursuit in Second-Hand Transactions, Intention to Consume Second-Hand Luxury
Goods



