Korea Distribution Association(http.//www.kodia.or.kr)

PISSN:1226-9263, eISSN:2383-9694
https://doi.org/10.17657/jcr.2024.10.31.1

Volume 29, Number 4(October), pp.1-28, 2024.

{(s Journal of Channel and Retailing

2*1':.'_1**’ xlg?***, LI.%%****

I

EERE

HZTOCE )71 b A

A, 2410 HAd

A

3} 2},

O
=

ot

)

1}

ol

o)
or

iy

ﬁ
)

S v Ao R YEhtont

C}:__

]

o 9

714 Ao = VRt A, CEOS] &

A rolmlA) ghe 202 ekt mha)

A= 70 BelE gt o]

A

Tod

Higo g 49

=
=

A7

ki

2

5

S

5]

ol2 A AT AR AL A

<|
Xl

& 7I%E ]

SERY

ER ESS PN R e

(Ghosh et al., 2022).

oF

)

ol

e

W

ol
i

<A
o

=l
ot

el

tH AP dE S vl 59 224y

°

Bl

I 9

A1 A6
=1

A
SofARE 7]

Fch(White, 2012). T 7]

5]

oyl

7]

o] 75
AFgjef A

3 A}

N1A A9

715h= &

=
o

S
=

2 7

=l
=

28] Ath(Kraus et al., 2021). 7]19L ©lA

ER S B DR

%484 AH(ohbyeol@hanbat.ac.kr), Al14 2k

Heis T A AEshis

ol 7@
T AT

T o B ,__.mm
ol B T 3.

o o go T
T H T o

®HME A



(Kraus et al., 2022).

2 | 8T M29H M4z

i

o] gAY gk oo

=
=

1

0
Ho

s

10
0

~
NP

ol

N
i~s

ol

nmo
3o
®r

Mo

kK

ile)

M
T
el

mJ

ﬁo
W
<]
N
o

il
0

4

1
—

tod <1t

HAg A

o

o

1

T}, o] {13(2022)

41(2018)

g A

(e}

ol-g<

=4

oH

2A
Sl

20184

ey

=

3}

1

= O
o

1 5 Ate)
BN

MA, Yol BMEE HWH3l7kx] &
(A7 9], 2020). 202095 7|AHPAHE FA ]

|

221
18.6%°11 A1 20199 21.4%, 20209 597HA] 26.5%

Ad 4] 29.6% =759

[e]
210

-

3

of W= 2020 =W 020 AH|A A=l

=
126

finl

3

e

o

Yejz WakAAor & WA

AT 020 AH|
N
= ol A

_;L

il

jr

—_
1o

F=d

R EE L

i

e

B

ol

F2 oj71gelut

=
T

£ a7

a8t 7]

i

iy
-

o)

o

jan
o

1
ju

ZHCEO)

Shsiek. o]

5

bl Wi e

Zs

5]

5

At z20]

o

S
T

AT

5] A

== Z}'H] ©

L=NlcR

AT @, 2024; ARG,

a2y 71E AT
27149 HAE Adgely AntERED] EQld

et

2020; °'54d, 71T, 2017; ©[EA, 2018)

2022)7F 2ol

al., 2020).

=

wjr

o

Ho

HH
o



=NEE

F

e X P EE R RIREFLIRANRATSD Y T g ol = B o« o m
MEERSRT e RERT DT g BERAF gq o 5 TN B o Mo M
= oo K Ne o RE D T W o) o TH o O oy o By gy & O HE e NN B
-~ UL _ 0,.:._ ile) ﬁ O_E —_— | ‘El OJL T o KO KX 1.._A|O _Il_ —_
On/,;,A_.:._S_.c._,N1r ,ulﬂalo7(u_uﬁo_._uj|]d|]mﬁdo N T B
a —~ o < oy © oL XN = r X o P m i
DM EwmoRyg MypuwwmzTc o Foo o 5T oK @i 40
NEZS28F g Ze @ nT A 2 hedE® N ow s T
Hoon e & e 1mmﬂgowrw%momwﬂ%ﬂﬂﬂﬂ%om BT R
= ﬂLAIL B S T e K iAo wk 5 - oyl = Wk ok ,Mu _wm.vmo o T o = &E _@o
SR o Ty R TR S Mg g g T s
ﬁ.a._,muuu,_ﬂﬂ,_tw_._ﬁb W o o © oju zzuﬂoliout N 2 1 B ® W
Mo = ~ F s N %7 o m) B X R o= om or ol __o._ﬂﬁ_' 70
W g =7 N @WM:_oaﬂﬁoﬂl%ﬂuwi%HTX,MQI m o oo oy
Nk EET T R By AR R s & PTAT e
— N B ol N —_ = T T = 10
o) = = 5 o . T Mo omwT P R S S E X
PEEZ STt R inegER st g 2RICTE
X0 T - = A E T o= NORS L W =2 9 N = B o2
< éo_ﬂ_o_‘_E__.xOﬁo}o_‘_lqﬂa_anﬂlxoo.7WﬂﬂomA£o:i mo mHmﬂumuﬂntﬂ
PR TR P T aT s ®ED M . Mo 3 S dwa o
GUENA N NI} e IO S IR B e SR TR
TL o Mo B A < ol ° T N = B < O mo T _ N KO ORI IS W o
NN RO o w Moo oy ok O ax T TN o i A = =
N & KNo X B o T H T FNHoT &FT F Mo N of & d4 W KT
SR A L WH T ERBHDEFR T T
EoawdE T =T ® AT WA R 4o T WS
e _ Bl e o ? I % %o o o B L 5% in
1O_I_|,_ Nd X X0 5 _~ o 0 o=
R E < BO - A oMo PR Fe W o T N
RGNS i = Mo M 3E © o N SF ot T WX
i« or mom O N X oo B oA Ol RO o BX
— > = — B =y EEEAouTﬂ NAT.DLQMH]LI __ No
BB oE R X o al U — R o = [T
— 2 7 T % = e TG I e o . m R A
CERP _wd 2 B E g T e Mo
No & ATm_iﬂoﬂ %Lo_auﬂd‘moiiw% %1%%%
R Rk 2 ® CePPemsgzo®HTw odo
_ N ~ ~ —_ s _ —~
ol O Sl wowr TEARES ET T U ST o §
S S g e M ® xao P esdwPe Mo F S
%%.m@.@ﬁoqﬂﬂu ey KW m_xx%o_ﬂ_/mmﬂ_%m%ﬂuMJO_a:_oﬂ%
g 0 o — = B e o odo — JONd 0
T g ]_ﬂ_dln_m_'_ﬂ_ K u N _ulm.u o_Lo.],Jll__o._ﬂ\.r‘am}mﬂﬂo
NE R o W ooy B T B T G S g
m%@__ozzﬂoima o o N g xRN e ,%ov1d1_t&uoq
o Moo e X W 2 P FAETIT ORI T R oy T T
o X = N T do O] o= < Ho r oo = B o N X =
By E_ZPywk g 4 § LygWerxIoTNm Ty ks
CRl RN G L e 2 BB P TEE ST KT W
e 2 o T oL KT H TR F o W o &K o<ko o oy TR

T

}19 7]

202149 7]

T



4| SEAT H29H M4z

7tom 5o AR AlF2 35%71F] F
7HS HAtk(Bradley et al., 2021). ¥t ofyz}t
e 2 7]&] HH2 AHAES AAA
IS v H Bl 23 5 71E oA 2A
Hol AR A sojwten dFo] A2
20209 71 10% FAste] A AlA | ZAH
9] 20%°l Exet Ao=m YA =AU

oleid WS FEUAL WA At 2
4 A5 BAE oblekn gon AuAEe
olZ ¢alstr] 98 FUAMES &8t e xet
Qo) Agow M PAS o et w7
o mEH 29% AT A2e A 2]
sl AAE T, Ao A Foky, 2R, Al 59 7]
se AEE Py AN A = W
8t Qlet. Al 7]=9] =912 Am Aol
we 220 dold 43 FE2 Aol T
o oot @ AAACR ZAeke nAY Alg
Z](Sorescu et al.,2011)et CAEuAY, 35
A =7 &= HEshr] AT 2419 Hj=Y

(Parida et al., 2019). Khin and Ho(2019)= t A€
dAle 27, o8, Alx, et g2 H7|s H=
20 Y gt Q5] 99l A2e oAE
&8 BPehE SN 1T SRR A5
a Zled 1719 % 22 7lexH

g
, 2 5 e 24 BFoA Az
&

o
[o
offt
ot
<ol

b

)

B
]
o3

\t
il
o

gh
o
=]
2o
1o
O o

BN o

o2
N
wy HT
fr
2

[
g
m
lo
o,

[>
i)

m
=)
®

Iy
g
|m

>
>
o
= o

B
ol
o,
;O
l
>
i
1%
oyl
i
i
©]
ot
R w A D VN T

ofo
e
N
N
Jn
£

oo Mz
e
1 _>'J_‘
o
g
) fl
)2
st
oL
f
e
W
i

oH

2

o

=

>y
2
2
o)
)

)
(o]

[~ Eeoofn ek fru
ox.
ro
R}
nd
=)
2
o,
ol
%
o
f
B>
i
N

, 2duyo], 22kl nHAlg So] Zetdn
IDC(International Data Corporation)”} A A
7ol mad AR B 7149l 78%7F H A
Welsts a9low @4 BET} Agh
HTHKhin & Ho, 2019). Liu et al.(2011)
A SAS wElshe A2 ofgAR A
st ohH]Z7} =QSHH, Teece et
s17] gl A

- )
% roh G
r

18 e

w2 rlo ol >
o tlo o

=3
g 8
-_"
lo =2
offt
)
11
it
o
)
2
)
)

i
=
T,
oo,
__‘Lo‘
Hu
I 4
P
N ©
2L
o
o
2
o,
o
o
do
i
-



A% ARl Bgste 240 See 54 7]
5 ol2e Hgos ¢ gAd soR 15g
A~
T

=
SATtH(Pisano & Teece, 1994).
2. TOCE =i
2.1 TOE

7|&4-8 29 (Technology Acceptance Model:
TAM)°] 7]&9] #8743 Hedolzts 271 W
= 7|&s8S AYste TAE Hstr] fldl
G 7lae-8olE(TAM2, TAM3)T &
80| = (unified theory of acceptance and
use of technology: UTAUT)S X204 2] 7]
S8 TEdt AFngo=z sPFEI Qi
UTAUT ofg] a9l 7}ed =7, A7,
FAZxA, ARl s 7e-24-20 E 5
449908 REAoR Agee] 219
4golEe] geF aelon RS ok
A71&o] ofBA Mt 22of SIEEAE
1m517]) 98 ZILE Rogers(1995, 2003)2] Al
ik o] Z(Diffusion of Innovation Theory: IDT,
DONY} =2 W9] H¢(task)= A ¥oh= FH7]&
AFE dYst= HY-71e A (Task-Technology
Fit) o] &2 olF 7|&-22]-27%(TOE) Z| Y]
o7 SHTE £, Depietro et al.(1990)°] &5
7WFE] 31 Tornatzky and Fleischer(1990)7} €HibA]
21 71%-22-87(TOE) PP o] 7|1&

Sgnd 52 Bgsa Uk

Sl ﬂH>Jg
X

e

DOLE 74482 olsfsly] 93t o2 e
AT Z, Rogers(1995)= A& o, B34,
SR 22 7lEA acle] e 94l 489
AL E 4 AT Ak 2e ol A6
[ARS A Aoz o] ICTE +88 A
Q12| obd2E Frtstrlolls FskA] 271 ww

NG, QT 2022), DTAEL 27 2 @
o0 BT 299 A4 44 208 7

., 2012).

™(Tornatzky & Fleischer, 1990), °]= A=
So Yoty AEst= gl mA=
Aot 4 AP o AETE S
Ho|th(Oliveira et al., 2014). =2 Y Az} 4
o] oJgF Qols /Htﬂs} o]ioi /\Hg_?_ 7]/\

£

ES 4 o
of tw, 279 AAL, AYTE, FYUA
3 =

E

=

L

ZETH(Depietro et al.,
1>2 TOE =Y St
/\ ;(HEH u] Eo] /\] 2 .Q S}
AFRdE AREEAL QU
5| ICT =3t g4t s A-+3t Kuan and
Chau(2001), Zhu et al.(2006)2] A7} 0|27 7]
Hho] E31 glom 55| T 42 AdeEor |
A5tHA Wstsh= 7l& 7ol -85t fiste] H
glolg, S, olAHA T 2
SO Al7lEe] ESQjo] 4T HA QL
A ICT 9 HAe gt ‘:‘OM A7
e A9 F% TOE ZHUYAE £

1990)

tru
rel
2
2y
z

d
ru
I > fo

-business

&%l
s
bl

e 2 rlr o

rshj;

ey
=
&



6 | SEAT H20H M4z

174
#7375 9 233 29
ALV RRVIEES
L CRILEE

3% 4

34 3Y Q295

; | oalAEmEAA
ER3R
A

1284

JAr2%

7184 29l
o8 7hs4

| -
=4

£ 2{: Tornatzky and Fleischer(1990).

<12l 1> TOE g3

T7F m-¢- ZdshA ZeE Al Qi

Schniederjans and Yadav(2013)= TOE<] 7]
4 aQloR &R, N, At o, &
X, BereelE Agstgon, 244 g0z
Lo 5, A1 GACE0)S ARE, B
aglogt A4 gy, FAANS S
2 AEstHchel=E, A3, 2018; Awa et al.,
2017; Schniederjans & Yadav, 2013).

Kuan and Chau(2001)= 575709 && 44 F
719S th e 2 EDI(Electronic Data Interchange)
QR AA7INE BEll Ao A TOE =]
g8t 71sd afler A4

]

DA | e <

Wl
19w
O

O,

it o 40 1@
i)
N,
N
it
N
N,
o
o,

N
a8
oft
>
N
i
2
o 18
Iz

4744 g9

.

R
N
N

dr i

o,

o
o]
0
)

B
N
N

i

o,

i
oN 4
%
% filo
wy T
S~
ol
el
8
o)
N

>
1%
)

)

e
2L

o N g ju Iy XN e 2 P

4o
T
X

o H

191 A
It} Zhu et al.(2004) e-business
et =7 I+ A+4E TOE ZHAd¥3E 7|4t
= FstRon, o714 At Zle4 =7

e-business 7|, IT A|4], =gt 59 7|[&4 o
e ojugthn sk

Wang et al.(2010)2 AZ Y4 RFID(Radio
Frequency Identification) T=¢jo IS Hlx|+=
AR 8ol diste] A5st7] sl TOE T ¢
A5 &8ote] 7leA Qcder M, AtiA

9, B, 2AH 9912 7Y R, i
237 AY, 71E g9, S4EA ecloz AA
o9, AE F=, A A FES ZZ F 9
712 M45 AAs5te] RFID AES AHsHE 8
AL ASstedl 283 AFE Aot
Alshamaila et al.(2013)2 F=of] AT F47]Y
2 AHIA 71Yge tdeE TOE ZEdYaE
ggote] St ARE AHIA Q0o TS
T 89S A5 A, B2, A9A AR
TR, AA o, AFX A, 3, AE
7V, g4, ol A™, A WS, A, 35
AAY] = 2 LR HF{E AHo] Tt JF
< Fv 892 Yeith I8 JHFA]

g2 BR8-S =Y 4 Aot st

o]/d-2(2016)= HlHo]E AR T Qfojrof tf
e dF8E FA6H7] sl 5, ICT AHlA,
=8, A7 Ax Aol EFote AUES o
doz AEXANE 3§ Hlo]HE TOESF UTAUT
HyS g 24 43 Ve, 24 2 e
Ql B& HEolE P Eef ATl FFS
T Aoz selstitt. 49420192 T4 Al
Z 71950l 4t F2AJ] ZAH, 719 A9
HoFH a4, MEFE Q1Yo RE 508 AUEYR
dol B¢ 9 8o Z|dskE WE o] FofA|A]
ot = Hell Z<tste] TOE Ze|d9l=et

IS(Information System) “d-3 52 2-S Z-85}o] Anf
EXY 78 29 9 ANEAS St 454 <
= A5kt
]_

Ty &7 SHoA Al ol miAle ¥



Ho

A

o

]

o] Adxtef m

g I1Zo 184 &

M= <

—_—

_9_0

0

o

10]tH(Tushman &

-

HA
o3

SRR

!

[e)
=

SI=
=

fika)

R
Nadler, 1986).

B

o

19 OAd A3
AA7E <,

1—
=

—

}o
o
S 22 FHAEE T

A

st7] o

[¢)

ma}, 9l

S}

L
.
o

4 AnA e Fa

_cr)jl

3h

[9)
[¢)

_;L
Q2

T
o

o

M

ld

2 (Ettlie
& 2000

[e]

T

Al O
=1

H

g1e] HFE oA PCE O] H3}, o]

At 1980

o
i
[¢]

it

1

et
[e]
=

A

el

oA zefod, A4+, 2022; Yoon et

al., 2020y AUtE WEDL} AntE o

H

S}
=

24 A

<dr
[l

oju

B
il
X
on
7A

|
—
Ile]

N
ol

—

B

_:Lljl'l] D]@-g]_x‘l_}_; (E_g_._lo?

1

1

A1

]

Eofl o

oju

SstA WiE dart Qlok a8 7[YgelA &

5

JAES
- 1

I

7

=
T

c7e 2

ok
5

SHA]

o ©

Q.

A JAT @A A

917 w7

THTushman &

ol

o

o
o
ar

_g]

on

< o= 7]
o1 HWIEA] 1
Anderson, 2018).

E

s 7%

s

sfoF

RS

oV

o
el
T

X

o A7l&

=
—

gste 71€el =71 W

il

S|

5t

<]

o ZA

H
= 7lek 719

o]

THCollins et al., 1988). 121 7]

T

i

°

ol

o

A7, oF2] Abg-EA]

o]
AR

al



8 | SEAT H29o& M4z

£% g} 2o @ sk d4e 79
o] BAT Z1E tikst §uo ARAATL B
o 71%g 2ugll WET et HuHel
Ae re] AAe] A 2 WskE Yozt
wfebd oW SAEL 1Al ARk 7|
Aol 2 GG WAA, E 02 JUSS 4
gAoz Gee] mug Sx sl xH el
Aze AL Ao zn Wekd 249 49

ZAA Q12 SAHe] R, AP =
F ASS o7, AR, AP S o
= ALY AR, I3 Y e A 5=
ot 719 e) e B F& ol ANE &
Qlth(Oliveira & Martins, 2011). %2 Q29I
ol 22= A1 e 9 FAS FXI5HA
Aofebis 34T Fol We AL #7) e
of F83% aolth(=74, 2015).

ZAA gRlor AL7|&o] ey LdE 2

= =
Aol Aside ot ol Zhestth. WA
ZA Yol 22 99 B AAE Ao ¥
A, HlEA AF F2E B 49 Feln

(Galbraith, 1973; Tushman & Nadler, 1986), ©]A
° e RAe Bi BE shAAse] HEve)

NHgAdoz A4H HA%t §, Ten

o rl

Daft & Becker, 1978

2ol AL ol

=~

)

i)
ol
-

R
o,
filo
ol r
BN
_O'L
i)
i
=
i_(“
a,

> ek

NI o ndt
<

N
-

0 oF mN &

AFLATE Q1A tH(Zaltman

N

4 Z[nFFxHCEO) 8l

&2 CEO9 #|¢¥} Ho| gd= T
=H|(Daylami et al., 2005; Eder & Igbaria, 2001;
Premkumar & Potter, 1995) CEO= A& 3t
A FF= wET] fd A R &g Al
st HAde AAE 4 ASM(Lee & Kim,
2007; Low et al., 2011; Thong, 1999), &Alo] 3
Q% o8 FA 9 o] BEo] dIdFs nE 5
917] wZo|thMcGowan & Madey, 1998). ©]|2
g CEO9] A ¢ 7|QIAETE oflet 2240w
IT g4 #8o & 9FS nx]A Hri(eyaraj et
al., 2006). CEOQ] o= 2EHoR g4l k9
2 8o et Aes S8 ZIshe
(Annukka, 2008; Premkumar & Potter, 1995), ICT
A 8o FQa9t Q2lo] Hri(Daylami et al.,

of



=NEE

F

<0
4

2005; Thong, 1999; Wilson et al., 2008).

W

)
_—

cd

J_,NO

Bk

€ &9l 719 299 A

o A=

el 384 5

o]
H

o
~

o
B8r
‘Muno

B
J)

i

J
o

~

EF AAY] Rt Fx, AAXA FA 5T

Fek 2019).
CEOERE

B3
=

(

B4, F04 AX, 7190] 4

s

o o

7Ie 9 A 2H

T N2E

p=1
[€)

<

=]
k)

=
o=

T 21, 2018).
Tz YA o2 7HA]

o] 7

o
B
=0
J_HO

o

il

|

ol 24

ki

-

TOE: £2]9 JH7|& 8o ¢

F1(Mansfield, 1968),

Jee A2 %

2]

)

Ho
wrt

Z 4= % th(Kamath

5}A]

e T2

= 9
= =

o] 94

Hlo

& Liker, 1994).

g7 A

figos o wes

ARt A4

)
%

™
oju

jr

o
oI
1@.0

o

wjr
S
™

o

o

She 4T

7 419

<]

2 Zlo2 UEPGTH(Tornatzky & Fleischer,

ok
o

oltt. <X Yoon et al.(2020)> A}

A

= A7ed] &

3 12(2009)

o} web

5

=g 5o

s

o o

g 719 dEel

E
=

Thong(1999)2 wHeF CEOZ}t

o] ™ QAo] A7|Hct 7]&o] H

Al

—_
o

o what greF opde T £41H9l CEOT 4%

Z Ao 2tHGloberman, 1975;
Levin et al., 1987). & &HH k529 7841t

1ot

5|

gt

A%

 7NEF 714 Auls FEAe] FheATt v



o Zrj % v

=
=

Bl

1

—

tet. 1

Atk ATATHESH, 2013y 2 AiE o]d

o] A 7]

el

ITHRees et al., 1984).
A 719El

o, B57k A B

=z =
= =

10 | K59 ®M292 M4z

tt. 4

=l

7

oo
e

<o

S

ol

@)

&

oV

N
M

w
1l

o

Bl

_IA
ol
=

19F &

Sun et al.(2018)2 ZZof Qlo] AAH W At
A

4, 7}

Z1
Zay

517 Aol

<)
A4 Aol Al

[e)

Q

11—

st A

1

e}

5t

o]
H
S

=

71 Aok

T 28 &A

< ok

~
<]
T I
T

o}, o
g 25

o]
5

A A

)
25

g
]_

_AO
T
do mr

i

o
1

A 3% 24

AE

=
=

Aloll M=z 7]9]

QJth(Baker, 2012).

ol

H|(Rogers, 2003) E&Ao] ¥e 7|&

)
T

3

o]

71e A

57 41501

o

Q.

[e)

&7} wepcka

A

St
A

ARk, AE7| gl Al

AA A=

<]

L

=

%S
—

o)

Ol

Bl

5]

o] &&=

Sto] A+

o

A
=

]

e 20 % UERATH(Sun et al, 2018).
TolA A2 urel dol itk

C IR AR EY
Fol A AA o)

%

7
< F2 AEFS A

o] 1 7%= °l

°

1

1

A
=
o

=

=

=

=
<!

=
&

3

Z
B 2]

g7
g A

g
g A

at
U

o
==
o}

1

—

1
BRI

Zleolut Al2F A=l g

L

o ol 8¢

[e)

1

B Aol olE FEAI717] 9
oA A=

AU 417
A7F ATHAAS 2], 2019). TOE

o

=1

2elo)] wje] AFAE A9 Weko] WA B

3. 7122 238

EFY

=

B
M_o

<M

<

| EIx[E o

é,l-

N

ol

Rogers(2003)+= A4 o] of

L

2 WAL Aog vehtn gk tep

&

K



Fzar | 11

2

A

&
=X

CIX

I.

o4 Mo oF s 0w iy N
HN_ 2o o o 2 m_d ﬁTLl_o7nuwZ?o_LﬂH1m|ﬂoO£o.m]]4
o o T g Z DB L ewmE o Ba s = T A %o W
ﬁEmMi,mﬁﬂL_‘_ I K A,_,%%OﬂmmﬂﬂoQC@EC%QE:.ﬂM;Eﬂ
[ e il o — L f . —_
o P RCOB o sz = = Ltzt;%@%ﬁo@. HE 2ag BN anT R
N = @ oF H7 ﬂmeqa;o%wﬂaaéew =
Lo — ol — o 0 0 D= )
MHM_MMO_/,N_L_I ol Mow i q,__n_nwx_h_.ﬁ_n_vﬂﬂagemﬁmz._ .,ODEQLﬁWDv,DI,WI,_._m_M
o = pl =1 0T - I- . 0 o © o~
,_MH._AT%MM‘DI,@. mmw A._._MO.A < q_molh Wm%__o ﬂﬂCEﬂ_WAﬂo_L Wc%zﬁm%zwﬁ o) 5w ;
- oF 05 ol o — %o 9 g — =2 T
ﬁzm@%ﬁ% d% @ o QM@%é%mr.th__yEGﬂ#gmowam_uo
e DN HT E am T 7 ®ET omiR®REE G%%_sﬁ}a%ﬁe_
FEEME TR w0 L 5 ~ge gy ER s R ETECETNY
_ﬂ_ﬂmuraﬂmqﬂa oy w0 % ﬂWmﬁamXaﬁiﬂﬂﬁWﬂuﬂH_xdﬂLmﬂii
A NP ST wi 2% S o ¥ = E mﬂﬂ}ﬂu_zulqo,%%Tﬂ.ud'
) _._._._ = x = E_E = ap oH of - N o q E_E 1 o T ~Y = A_.E ~ L =y
e aE I3 Ko o %%@WﬂMﬂwﬂo_mﬂo_ooﬂﬁ%ﬂ%@
R =T No en o . — o L G m s ;oﬂ_lﬂ_/:.,
Lﬁmom]aﬂ%@ e 2 o O_LWL_LWr%HM;Tacw%ém;o1z
o KR R e < TR T 4 O op A ol S 1 oo g
St L BN ~ U o o oo M R T ] oT ooy
moa P Teg T2 Q n;ocm_@@g_ﬂ%@ummw@ﬂzéfzo
WO oopwow ek NN M ok Rgurg Q@ xR TER g N oo
Eﬂ%mﬁmﬂ%@ﬂk%l,_ - N EHE g
TN BT RS
* o ) —
T ol o X bu%u]ﬂu%]]],
&0 - ~ N % 1.
T = 7ﬂwwmﬂmﬂﬂe%mﬁmﬁ@xa HE MY Y TE
- w%ﬂW%%Q@i%%ma Hp I mEn® E
B < L= e oo W ) N & ®TOTLr o
- B o om Nom %R ~ % g o1 ) R Ny
roow 3 ﬂ__}amﬂ&%wwmﬂm%ﬂﬂm Ea_urwr%wﬂ%uu.nunm_ 7
o0 3 O B o ﬂ%fr}xoz,éﬂaﬁmu o_Enxnﬂaﬂ]7mM%xﬂo !
1D|. or .- Y oT w_m o ,1m|| No = Ho ,_W T =y OF Jo T = N ‘,mla oy Mﬂ ok = ! Wo HEI __o._.,—
5 ol g ol __oﬂVmHmoo_a_ = . do N pK e T oo 5% ol
TR S 2 wmﬂ%moo_awﬁﬁﬂm_.euljmoﬂ ﬂaﬁlﬂuﬁ%mﬂi@ofﬁ.ﬂ
p— ~ W 110 —_— - e — )
© la dg 9 N S D RS-
w MR g R m o BE g X s Mg m oo WA e s XX 2o %
WT o I NI o oy X — o W oo RN
W o R 3l or Xjo & E T« e ~ N . T <y 2 &
S g T T mr o T = = Wy T o Tl oo T
N = 100 o o %o = N I oy < = Xl of mp %o H O o RO ®
x Hp o dom g g BT R Sy M TTME g4
7 T2 e K - B e S o B X o = b AL T = T
ol ~ r a%ﬂﬂiix%,rr &3 20 B i _ =X
LU n 8 __M._ Br Hoﬂw}mﬂo_u%nm_iuﬂoﬂg_o ﬂwto“_:._leu]aﬁﬂme
~ U M___ AEm_xm ﬂA_.ow_,mMﬂ; n_mkoOnMEo_u UWOMQW_EEmH%EQNmto?x_.
= b N ]1AT§\L].ﬂxﬂmﬂxﬂ .ATQ“_MH],._IQQAE@HEli
o B N o9 N X B7ﬂ|n_ﬂ_i1¢ ol < BE = N ° e N .
K o & B R w*o_ukumﬂaezoi . N T OB
I T (- T e S N i
W o B A W o



7|

L

et al., 2016; Nugroho et al., 2017). watA] 1174 9]

& Chatzoudes, 2016; Kumar et al., 2019; Maduku

o A2 a7

—

&t

S

wolo}

=

12 | 847 M29H M4z

urmm_x&%%@%ﬂom,ﬂowﬁnomaiﬁ% @EQ%%MLQE%%WEW
SR ERRBACONRAR TR Y U RTEF BT g
=W g Ty T agerer i mEEEL Gk Py
S E ML O W o g m ML R H T ® ok LT
nlaﬁ_.mMMa_.ﬂowAaW_.ﬂw A o] T M o ROER TR R X o X
m%HT%%ﬂomLﬂm_ﬂi%%%wﬁ O_EmKQMHTLfWWEwﬂ
fESERR EEENATAY S, ECcAlHs T,
/L\ QT - [I= N .H__omﬂo 0 o ~— = E o
ﬂ_%:i_”wﬁmuwmto_amo_awo_emﬂiw %ULa,#wWLﬂME_Eﬂmmmm_
) o = R P S o % W R g5 O oL Wow M gy o
ﬁr?ﬂt%L_Lﬂ.aﬁﬂz.,mEzT%ﬂmH__o R Eﬂ%ﬂwuf
ﬂd‘Lﬂe7ﬂW0TmHﬂ%MﬁﬁﬂﬂoiﬁEﬂ :_aﬂﬂqumﬂm‘q‘mw o
QMMOL W@@Lﬁoo_LMﬂmaEﬂlﬁo_zT M__GIMH @\bo,mMm._ﬂw_ o B
) Ol_l_l] — . E_EO_E_/ ~ X 1_|‘mﬂ1_| o
TS 3 2 o) 3T = ~ N I T
N Q e — N2 mJ < 2 = H mox R
En_ H R ! O_E °° '~ ﬂ_ol g X < Jl —_— O_E ™ O_,._ Eu_ o B .AT ,_H._H o Z‘._ X _|l
ﬂomﬁwﬂmmﬂﬂr;ﬁﬂém%%ﬁu&_/wﬂﬂ%quﬂLm”ﬁdu._@mﬂo_u
TN S g B N 2P Noow o T g B0 LS A o 2,
mﬁmﬂ%u,Mmug_wo_a.N,ﬂa_a%ucuw.o__EHT%O_E%%Q%E%WE
Tt F Eow R BSTHMT Y T FEN BN ET W
Wok T S B W OA oo ] om oA o) T oof %o Y Bo X <4 BTN A N W A oF
ERE®TEE S oo W w7 RO R T T
REBR BB @R T g o = Mo g X T T M
BTy H R oo o S ~ - . ay ®ONMT o) TH
i ‘MI ﬁE O__u <d = -AL B ,El __oE i_.o = C._O Mﬂuﬂ._ O_E
ol ,_ﬂlﬂ ,~Z|‘._ of M_H o/ mmﬂ (i or = or H - Br =,_Aj_ o Tc°
o T N = 8T o = m w2 g A ooz o) FO
TSR TWMEEECED K m g PPEIEREmg
WewpdiZsXE Bw TR g BTN XN oo
= S NI RN R L Ty U 7 S NTEFTE S
< F S HN 1O ol r o T o T E S
R R S R S N %5 ¥ o T h o "N &
TSR e T 4% % % ﬂi_ﬂnwﬁgﬂ%mﬂw
~ — : Pl T N
NC9 & o B mﬂ_ﬂ_a_.ﬂdl. TR I ﬂwm%.@u;ﬂdi
z,_nm.aMLOtJ.W] ﬂo,._.o Mo_u o_._x_= —_ ol ]ﬂlkom_u L
o I o o B S g A ~ Nzt N - BT
I o oo oo Jjo < ofl = ~ T () S
ol A oF oo 4 M T o X ol or £l e
P;@%Qﬂl]&ﬂﬂﬁ S T o W o T B
K @ % = =mp g~ o K0 5 0 = AUNCER W SO R
o F S T B ol - T T N T =
o . vy 10 X ol B0 r oo & =
NILI _ e __OL O\I/O K N O‘H \.ﬁ_l
o | Woxom S CONGTy R 0 S o T
D sdRELowAME P O Ooa X oo MoK R ®
g o mOEB g T S OH & b o o m B
g 5 F m k) oo ; < mﬁ_ﬂ_:_Lu}mW To 4
ﬁomxﬂﬂqwﬁo%gay r oz o N 5 N
H 217 T®H I HEFHNONMPN D n oo ool O R R

Z1o]tH(Chatzoglou

L
—

].



2|13

2

A

&
=X

C
X &

I.

o

)

[

<JE|E! 2> ﬁ:llE

U_HI __ﬁ
T W ,.._l_L ol B I
d az OMMﬂ 0 ]_ 5 ™ X
7AO ﬁ a < ]_ r =
o G+ SR
o oy = 731&oﬂ1§1, H
o_glpqo. (ﬁﬁ}oaﬂ = 0|l
g S ,_,_nn_vm gl M_ ﬂh HEI N N7 oar %O T g ol o B =
e S uf&%%q 2 o ®ag oy
= TR %o ; K TR
— o M z G+ 22 e o W ™ H = To-
N o d mH i o o XK ok oy G~ M_ul_ ol B T
ﬂodo].ﬂo_ﬂ],ﬁ_.ﬂaﬂ LN T u,_:_oﬂ.o 7 2
— ﬁo N P n_uO,:_UI _‘lﬂ N s ]_I,_H__H 1mv_|
o Wx_n < L_L ﬂ._.f BE a n_mo ,l,.mu_l ;._U o o
Hﬁﬂéﬂ%%%%%%%i %%#M%%
= N ar) — © a_
wwrlzmifﬂgm.w1 | wuq}o_éz
auuﬂ_]ﬂxoLﬂ;ﬂnxouom__mﬂA Momﬂmr_?_ﬂu
ém;mﬁmj%@@mw_ﬁﬁ%% %pgwm%z_o%
< o= N usz_z_zﬁ} == 5 5
Bo wﬂ_aa_olL_ x,_qﬂ = .BLM al wou mn_mﬂo_mwumo Mﬂﬂ
0 7o A "o S =R T - X ”
ﬁﬁémmgﬂ}%mﬂmg @ﬂ#@ﬂ@
E}Lo_exo Hfﬂﬂa_ﬂlﬁ_}_bxﬂ @oﬂo1enT,ww o
of X o B o N _ﬂuluu,,_ﬂmoZEo,_u_l T ﬁ_.,?'ﬂui]ol
R =) <9 O =~ __.o 1__,._ TO o < T o N < LS 3
ol T W_L o = WT ,M X T W @o. Wﬂ m o) X
LGS ﬂlﬂ;ﬂ%oxlwmﬂoﬂeﬂ&h
= 1Y &ﬂﬂmfdum%ﬁgeﬁmxy
TAEE im¢ﬂwﬁ 7 :
T 7AO.| =
TR - T oo i
o O : 2 %0 wow
S z B9 o
~ s — — —_—
2% T z  F % Rl / 5
~ 2 - or f
=Sy EA e z /3 Ty
= S B! ! = <l o) i mﬂﬂo_a < | w
< 20_E — K - = - T ™ s _ w \
o T L 3 —— G MQOW@@ 5 )
T B o= B o O gdGr & o w2 N 3 s
@ 2 BX old %9 W - il Jlm_._ﬂ;ﬂ
o £EX T I 20 4™ o7 H __o_ﬂ_HAT
@ E® o B N 10 g. 3 o O Mo o
N 2T R oy R o = oo ¥ Ikl % =
< TR L A 4% @ o= > - T -
]_uDI < ,I1D| o o1 o o (S ﬁ___ mn F 9o! o _HMHO 5o N 2| %
. Y ok 2 I%ﬁ_ ol_so ol 1 3 g o T o o %
oo b 78 3o B Pa g
wpE BT N RS “on O mﬂz%or%m gl | NG
PR LR Her R rw o o m;;omio IEIEIE = |<| || 12| |Z
A ® o <0 5%% = <k R 5 wm gm
7 R < O_Lﬁmﬂw%@_ = |5 3| || [F
7 oy T o m B o — S
o o 5 __oow__/lﬂ_wu
N o oV K| o
N o

Mﬂ
Ao =< B

o]
Z]
A
Z]
A
O~
S
1}



14 | 847 M29oH M4z

o, A, 784, 4878 T2 ATA A
o] tEAQ 2 ;olL, WA WFL, A7 WE F
AHe] AP, 2HEY, 719 olvlA], HRAIAY 5
= HIARA Agare] tiEAql 2wt & 4 gl
347, 134 2022). ot AY AFE 7
2 2 @M o2t Zo] 7HdE ARkt
744 10, 24019] CIXIY HA2 AN F(+)0)
= 0/ Ao|ct

ool 7HdE WSt AFRFE <Y 2>o1A

AlA AT

S alole “tlA® 7|42 AHg el 712
= BB A 2L AHIAE AT
FAPoletar Aoletn AdY A7 (Kane, 2015)
Hgo 2 F 479 232 53 A=E &85}
ki,
712 AtiA o]H-S Rogers(2003)2]
2 Aot 12 AR A% o
Neg At Zo] o v AxsE A
g Aolstdth. 121l 7]1€ A44Sun et al,
2018)F #rarste], s7He] A7 £ o= stk
718 BEAolst “HAd A" ARgStL

ogsm AT A1gol e 9 Awret 4
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oke Agrem

3e %Hi& wske AsoE 27
oot 71E ATH(Agarwal &
Prasad, 1997; Hurley & Hult, 1998)E HI® o= 37}
£ 749190k CE09| AL 3T
At DAY sAe] diat £ oJiet Ao
oo, ¥ APA(Soliman & Janz, 2004)E 7]
sog 3717 gEom MRS TS
DAt S <A gl HR 129 Uz
o A" Y A4 Eeel BE DTt B
Aot Qlarolgtyl Aolstyl, ¥ Y AF(Kuan
& Chau, 2001; Ramamurthy et al., 1999)& 1!
Sto] 32 & A AAYEe «tAd o
Aol AA2AE ol 249 AFolv Z2A~
o] JAl& A=ot= dErew o5t wH A
G- (Kuan & Chau, 2001; Ramamurthy et al.,
1999)F Zarste] ohgit o] 3@ 45k
O AR A9RE Az A Y HAle]

S8 2 shte] Bag AAARY FEF0E 27

] o]—EOE_ /HD

R

A

28R BT A /‘PO‘ 452 5
S IR, AR GeA, oA HaPr Ao
oral, 7§°§/‘§J—ﬂr% AP A (Vorhies & Morgan,
2005 Hrge=z, uAGI4N), AEEEdEd
M, 4%(47}1)4 5 120 B9L 54 H=s
&-gsto] Ak

N
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g3t st dAd vHARSE s3sts
2781 ArdEelA dAE wAR e AEA A 2
oardigdol e HuPIA Ee AF
A olde] Ad 296 HdeE BES &
FREFECIAT A2 28] AR A
AL 20231 4€o| A 5E7HA] 253 st
A, A AEE Foto] AA-SHAE AEsta
1, 2% Ao gAdE i =9 2, 1A
gAY ARl et JdAE 9 4R w4,
ERdE 7 ddAE AdEsklt. =4,

i)
o
u
>
oo
ol
£
re
-
=
o)

Fogx AUl 12970(43.6%)2 7t
2 B Au|ado] 7170(24%), EAT Al 68
MN23%)2 1 thx o2 Wt AFGA o=
L NQJAAAAZT 28571(96.3%) 2 FHAAFAA 11
NB7%)ETE Ao getom AZF mjEd
2 6T Y o]AF 19 8T ¢ m]Tho] 28.4%(84
hHe=z 7 wekal I thsol 63y ¢ mRte

2 26%((777NE AR5k <® >0l FE]

finj
)
A
o
Eh
1%
_O|L
N,
do
%
w2
=
o
=1
=
=
w2
B
=
|m
o

Rdls JFohs o AT o e E =4
Al of7]Z]o]tk(Hair et al., 2014; Richter et al.,
2015). FA A2 PLS-SEMS =74 228 95|

2 THED ¢ d4How APy} 55 1
F 18 5 e B 718 24 HE Aotk

(Hair et al, 2019; Sarstedt et al., 2019). 3t

<E 1> B2 E4

28 UE| %
S Al 129 | 43.6%

e 2 1 07%
MH[AY 71 |24.0%
Ao EADY 68 |23.0%
e SAUHONY(2AEI 5) 9 | 3.0%
AEZ - 0ls 2 o7t 13 | 44%

oA 1| 03%

7|Et 3| 1.0%
Aol IHOIAF | 285 | 96.3%
D= BRI 11 ] 37%
6240t 2| 0|0k 77 |26.0%
62 2 0412 22BH 4 D|2H | 84 | 28.4%
19 2240 0 4f - 19] 8ZTH 4 0|BH| 39 | 13.2%
olzh | 19802 O 4-22 4Tk Y D|BF| 35 | 11.8%
OHZ 4 | 20f 4240 94 O|4}- 39 6240H 24 O|2H| 25 | 8.4%
39 6T 2 0] Y42 8AR A 0|2 17 | 5.7%

49 82t & 0| y-69 & 0|2 9 | 3.0%

6 9 oAt 10 | 3.4%
Total 296 | 100%
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PLS-SEM> A &2 T|o]E 9] 7Hg-& 861

gom EHeh ARy oA ARgshrlof A%

SICH(Hair et al., 2017; 2019). ©]2et A2 vig

o7 o] Ao PLS SEMS &g5te] W
x

© 2 HIFTH(Hair et al,, 2012). <& 2>°] Ait= It
E 1440 EFAE L tho a, Cronbach Alpha 7
4= ghol AAZQ 070K B2 Aoz uehdtt
(Bagozzi & Yi, 1988). mWebA 41242 SH = ITh

E4, PLS-SEMollA 4§ Hd2 SdH +
doll tisll SAzto]l Adal =A A= AL
0.60 °l4), F=9 Ho EALHAVE)S] 050Kt
2 79 SR FETHHair et al., 2013). <X 2>°]
AAE 2 A9 A BE 8120 AAFol
0.705 Ttk F31(p<0.01), AVEZ} AAZE 55 0.50
Xt} 352 (Bagozzi & Yi, 1988) 3 EFAS
FHIPSS & 5 Utk

ARy, o] Aol A THErGAY-2 H4=o] Po-EA
FZ23k] Algo] ¥4 1k AR 2 A

BE 3loto] B tH(Fornell & Larcker,
o
=

LA B el st 5 9ot
2. 71448

Maste] md AR A4l olEskA kA,
dutgoz nygs Hricte= o ¥ 7] A&7t
ArgHETH EA 92 GoF(Goodness of Fit) A<~

H7}ol7] 915l Tenenhaus et al.(2005)2] -
4 Agadrt ot W BAFEAVE)
A5 Bt g el B RE ALgtol
4. Tk Wetzels et al.(2009)2 GoF ZA¥=E
7¥st7] 915, GoF small=0.10, GoF Medium=
0.25, GoF Large =0.3692} &2 AR A3l
th. PLS-SEMO] disl] o] &g Aohd H7t W
S A8t o] AFA A (Anasori et al., 2020)
A=A, A A 2P GoF A5 At
St A3} 0.54(GoF Large=0.36)2 Zol= 4
AHERIH mEbA ol Kol S SRt
ot SRS ey wEEgAdS &l
gt &, & 9 gl E 5000819 ARrEFE
of thet FEAEHH AL Tl I+ 7MY 4

o ool ot FxrREs FAsHih
7VHa& ARR A= <E 4> A4 A A5t

S Z

o oA olge tAd Ao FAA

ofl, N 1o o dilu

U

rO

of,
)
o
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I‘TF
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lo
b
N,
i
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D
&
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R
f
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S
V
()
()
N
k=)
)
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AN
N
e
[\ )
rr
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R
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N
&2
32
i
o
2

o

121M(8=0.22, p<0.01)
9ee ojnact. 49 A
12 @A Aole] Bl
olulst g 3 f=-0.13, p<0.05),
qrt. wetd 244 R91e 4k

CEO A2 4Ale] txd gAlo] #2fgh
Ao A L=0.28, p<0.01)S 1|X]= HOo =2 e}
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<E 2> 50| 42| ¢t Bt

B 32 SFL o (rtho_a) CR AVE

RAI 0.73 0.85 0.88 0.89 0.62
RA2 0.77
AT 0| RA3 0.84
RA4 0.82
RAS 0.78

R COMX1 0.88 0.81 0.93 0.91 0.84
IE=8E COMX2 0.95

D_COMI 0.83 0.78 0.78 0.87 0.69
220| 7|& oI D _COM2 0.82
D _COM3 0.85

HR1 0.91 0.85 0.93 0.89 0.74
M2 2ok HR2 0.92
HR3 0.74

CEO_INNO1 0.83 0.82 0.82 0.89 0.73
CEO 8414 CEO_INNO2 0.85
CEO_INNO3 0.88

CEO_SUPI 0.84 0.81 0.81 0.89 0.72
CEO A2 CEO_SUP2 0.87
CEO_SUP3 0.84

CUS PREI 0.81 0.85 0.87 0.90 0.69
Dot CUS PRE2 0.81
CUS PRE3 0.83
CUS PRE4 0.87

COM PREI 0.86 0.82 0.84 0.89 0.74
UL COM_PRE2 0.87
COM PRE3 0.84

G_SUP1 0.84 0.81 0.83 0.87 0.64
3 22 G_SUP2 0.61
G_SUP3 0.85
G_SUP4 0.87

D_INNO1 0.87 0.88 0.89 0.92 0.74
C|e BAl D_INNO2 0.87
D_INNO3 0.85
D_INNO4 0.86

CUS_PERI 0.83 0.85 0.85 0.90 0.68
kL P’ CUS_PER2 0.85
CUS_PER3 0.81

PROF_PERI 0.85 0.87 0.87 0.91 0.72
20! M7} PROF_PER2 0.87
PROF_PER3 0.86

EFF_PERI 0.86 0.87 0.88 0.91 0.72
3 EFF PER2 0.84
a89 4 EFF PER3 0.86
EFF PER4 0.84
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<E 3> TRIERT A (A

.,
ot

At ChZto| M AVES| A5

B4 1 2 3 4 5 6 7 8 9 10 | 11| 12 | 13
1. Aot 0.86
2718 23 0.19 | 0.92
3. nZHok 0.61 | 0.14 | 0.83
4, D2HA T} 0.36 | 0.18 | 0.50 | 0.83
5. 2210 7|&oiat 0.55 | 0.18 | 0.53 | 0.50 | 0.83
6. C|2|E Al 044 | 0.10 | 0.54 | 0.51 | 0.57 | 0.86
7. 284 M1t 0.35 | 020 | 0.51 | 0.74 | 049 | 0.51 | 0.85
8. HE ¢ 028 | 022 | 037 | 052 | 0.50 | 0.43 | 0.53 | 0.80
9. H2012{ 2|0k 0.20 | 0.37 | 0.13 | 0.06 | 0.00 |-0.04 | 0.11 | 0.05 | 0.86
10. 22 A} 038 | 0.16 | 0.52 | 0.67 | 0.44 | 0.47 | 0.83 | 0.50 | 0.10 | 0.85
1. 7|2 Atz 0|4 | 054 | 0.05 | 037 | 0.40 | 0.48 | 0.37 | 0.41 | 0.27 | 0.12 | 0.39 | 0.79
12. CEO Al 0.35 | 0.06 | 034 | 035 | 036 | 0.47 | 036 | 0.21 | 0.17 | 0.28 | 0.48 | 0.85
13. CEO 2| ¥ 0.59 | 0.08 | 0.56 | 0.53 | 0.59 | 0.49 | 0.53 | 0.43 | 0.09 | 0.52 | 0.58 | 0.40 | 0.85
<H 4> JPHHA 2D} Q1 BASH g A= fonlstA dAth(p=
g A 62 A 2] olo}
71 2 B p 21| 0.05, p>0.01). ojatA 7Hd 62 A A= A] kot
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Antecedents and Outcome of Digital Innovation in
Small Business Owners:

Focusing on the TOCE Framework*

Seohyun Oh**, Seonggoo Ji***, Youjoong Na****

ABSTRACT

Purpose: In this study, variables are selected from the TOCE perspective of technological characteristic
variables, organizational characteristic variables, CEO variables, and environmental variables among several
leading variables that affect the digital innovation of small business owners, and the impact of these digital
innovations of small business owners on business performance is examined. The purpose was to provide

implications through empirical analysis.

Research design, data, and methodology: To achieve the purpose of this study, hypotheses were derived
through literature research, and the process model was verified through empirical analysis along with theoretical
consideration. To collect data, a sample was extracted from 296 small business owners who carry out digital
marketing and employees with decision-making authority within the organization through an online panel survey

specialist company, and the results of testing the hypotheses are as follows.

Results: The results for Study revealed that, first, it was confirmed that technological factors had no significant
effect on the introduction of digital innovation by small business owners. Second, from an organizational
perspective, the organization’s technological capabilities were found to have a significant positive impact on the
introduction of digital innovation, while the vulnerability of the organization’s professional manpower was found
to have a negative impact. Third, the CEO’s innovativeness was found to have a significant positive impact on the
adoption of digital innovation by small business owners, but the CEO’s support was found to be statistically
insignificant. Fourth, in terms of environmental factors, customer pressure and government support had a

statistically significant positive impact, while the positive relationship between competitor pressure and digital
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*** Professor, Department of Business Administration, Hanbat National University, Corresponding Author
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innovation of small business owners was found to be insignificant. Lastly, digital innovation of small business

owners was confirmed to have a positive effect on business performance.

Conclusions: First, the introduction of digital marketing by small business owners is still at the basic stage and
does not contribute directly to profits, and small business owners who remain at the self-employment level find it
difficult to expand their business or show significant differences in competitiveness from other businesses, so
they cannot properly achieve the effects of digital marketing. There are aspects that are more difficult to perceive.
Through the use of various social media, various practical promotional methods should be considered, such as
on-site visits and interviews with small business owners who are showing results after introduction.

Second, the introduction of digital innovation by small business owners requires the CEO’s understanding and
execution ability of new technologies or systems, and innovations that are already providing services by
introducing new technologies or have positive thoughts about new digital marketing increasing the proportion of
well-established small business owners appears to be meaningful in introducing digital innovation.

Third, in the case of small business owners, there is no significant differentiation between competitors, and it
can be seen that small business owners with low entry barriers and high livelihood characteristics are more
sensitive to customer feedback. Additionally, it can be seen that expectations and dependence on government
support are high when introducing digital innovation. Therefore, government authorities proactively encourage
the introduction of digital marketing to increase experience with digital innovation and reduce resistance to
digital innovation through this experience, gradually improving awareness of small business owners to lead
innovation themselves without relying on the government. There is a need to gradually promote digital

innovation.

Keywords: Small Business Owners, Digital Innovation, Technical Characteristics, Organizational Characteristics, CEQ,

Environment, Business Performance



