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1. TEENS WHY PEAH|A

FEAAL Agolt Aulzel BZ5H7] Al
A71Hezg HES AEStke AA EEolt
(McCarthy et al., 2017). B]=r9] = AAA|AH
71991 22K Zuora)E FH3E EJQl F2(Tien
Tao)’t TEAA S TolS A8 ALE3HA 7]

Qo] ¥hE 4l 40 B2 915 AEL Qs ow
DS o] obd 2449 ARl AE Al gete] 2

WA FEAR BBAIE 754 maze A
22 FH5H9tH(Tzuo & Weisert, 2018). 573 A
= 1 73 AFE 2 AHAE o] 877 FF A
| 4 Sl Addol AHEY] wwel WA
A A7t dolue= EATY F=0=2 AFEHe
e g AEES LUl Hofshe 5
Aol St} 7192 v Az L5k 4
Al 14 olg st FEAA Rua
Agketal AM|27E Aok okt Alg 2 AH|
18 7RO AT ARFAT, FEANL
o chpsle P @e AUL sk v
o 879 WEL FITAUKHAL, UG,
2020; Janzer, 2020). °]= 7}s3%F W2 AHS F
Tobe AHAF] UZRE TREAZHA 57T
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Bischof et al., 2020). WIHHE FEAH|AE A BAINE kol BAH AV EYT a2
Ry, HIPorRE EYRH(EIE, 2019; AgH AHZLY] EHE olgE 9] flof WiFe
Bischof et al., 2020; Chen et al., 2018). HHH-2 St= @7t Qs ol Qo 22l &9 Z
FaE A oA 7HAaEe], dda T 74 AEL WHA AEABAE Algste] AvAE
A4 sEe AFcte AEE ofn|tthrgH], o] ZRES A&HHOoE AREoSHA St miEE
o]3]<3, 2014). ol=Rt BAA, A=A dEE & FUAZIEA =Sty itk
v 2p7F w2l o] FufjelE-S FstelAl vl HH E4, 7199 mEe A-gHor JFE v
Ae AFchs 71910 A&52Q #AE FAoHE ok WA &= 140 {2 9 stH O] o
= Stth(Sheth & Parvatiyar, 1995). T3t 11740] o7 AFgE oA 71 1AL SfAZIThErg v,
dAgo=2 AMEE 4 = 3 FHY H¥Es o|3%;, 2014). HHAHCRE AFEHE FEAHA
Algste] F71How A 4 Sl BEE &= 9] JIQl2 AHATE EFEOA FHE SR
2P0 R AHZEY] Fuf F¥-E FAA7]1AL A S5 Hoﬁﬂ AT oAE A 1A 71
£Hog o]lgS FEIth(Dorotic et al, 2012; 9 =& W] £98 7PH-2thGuo & Liu, 2023;
Koo & Woo, 2015). ofubE, 3 udlojH} 2 Wy et al., 2023). Iyengar et al.(2022)2] 17Lof|A]
224l & EHES WHAY AEAHAE F A F=AEA o] A E Y AR b
of o] EAE-S AL OE AMESIEE fi 9| o Yot Fuadol] 22% = e Axt
otal WiES SHAIZIZ] Aol AAA Sl A1 F Foll AAA aE Rl FEAHIATY
FE, 7= ", Ade 5= Awsk gAE 2 O g 2 FUkE 01011‘—4'—1:— e o
A= FEABAE BIMAE AR Al et Astrt. =d WA FEAH| Q0 o] <9}
ojg|gt WMWY FEAH|AE T3 T2 EA ¢ WHAP I Yol e UM Ee Ao
= 3 ok AA, AHAE ESE] g A& F=AH|A o] g2 Hlo-g2F tiv] o T
(lock-in)5to] ZHHUIEQZ ato] YHF etz 7|4 o FuiEdo]l Az 40%, 31% = =A HWEUL
o A AHigs eIt E9HE 7dE ¥ UTH AL HFH, 2023).
ol ¥7] fs wrjAtel 4H|RO] A F8EF A, F=5AEAS At 249 FdHe 7]E
FTEAZ]1AL o5 ddstks HHUERA 83 o|-g2te] FA7F 714e] 9 H[ES meAe
o WHsE Fo A AuiEs Aststed =t gutzog Al 19| SHE= §F 9
(McGaraghan, 2007), ©{7]A W§3}= AHZ7} 71E IS {AshE AT 4 sHfolA Fd
g EAFA AlFste WEds AEF 2 A 25H174A] H]-go] B ZAom deH Jth(Gallo,
H| Ao 7|&£9] ZYZof 12sHA &= ZAo|th 2014). Rosenberg and Czepiel(1984)2] Ao A
(Melamed, 1999). &7 E2HEA AlFst= HH 7|1&E 48] olghg WSt [A|st= Aol 4l
A2 o] FHES Foll Tt AH|AE A T+ IS SESHE AR eHl Y] H-8EAS B
oA o] §Stes AH|AE HIsh= H Hl¢ W7F ekal Sl 7)€ a9 §X]= 7199
ARl W ol (E A, UE4, 2020). ERAE T o 3A8A FFS vlAl=H, 2 ol
7192 ol-8Atet wajARQl Zt7t M2 thE WO = 5S%E ol Foldo] 5% A FdE 4
ol &2t a8 FTHAIZIE FHA HHUES = 2102 YEPGTH(Deligiannis & Argyriou, 2020)
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A 8T A AL G o] Bt Sl
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nuol AgdTs 47MEd, Faelad,
Austol2g e tor dvsm gk TA4

7Iv &HA7E 2| 24S
€ 7H, B, AA Sl Tl Al
O|of mA= FFol W dF(H=3, °1FF
2022; o], o]A 9%, 2021; Aminah et al., 2021;
Bhatt et al., 2021; Johnson et al., 2021; Ramkumar
& Woo, 2018; Sivathanu, 2021; Tao & Xu, 2018,
2020; Toteva et al.,, 2021; Woo & Ramkumar,
2018), ALARIA O] A HEQ} Z]|&0]- g% F A-H|
Zket TA o] TeE AFAAY, ¥HE, 2022; 2
0], o]5]53, 2014; AA-2, THET, 2022; Gupta et
al., 2020) 5°] At o5 Fof 7IE9] dyYAT
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(Gupta & Arora, 2017; Lee et al., 2023; Sivathanu,
2021; Uhrich, 2022).

Y5FE 0] = (Behavioral
BRT)— EﬂEg] TE 63%—16]-_7_7 A174]
AR el AelA 3RS AAGE o|2ol dtalH
Y5 ©]E(Theory of Reasoned Action, TRA)Z} #|
9¥ 5 ©]=(Theory of Planned Behavior,
TPB)olA AFEE©] st &= oldlist] 19
‘o]fr(Reasons)’ 7} olBA Y= vld 4 A=A
TS o]Zo|ti(Westaby, 2005). o+ AMHE
N5 P5& AEeb] 99 AgEE 7
4 arolr] mEe] BFE AL Aol
of ulapgol 7t WE oS et o)
Q

Ao]th(Westaby, 2005). FsFE0|E2 At
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A& 4 Qk(Claudy et al., 2015). @A E
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m @78 X 24 ATEM 2. HH Y FSMEHAE SHSHE Mg 2
el2 FaAe7t?
2 AL 2ol £3 EAFNA AFHE @
B4 PEAE|20) gz uAL agle] B
@ Aolth, FAMoR vt PRty 25 2 AT
S gk olfel WFstel B Bl AHg
wo olAe aeloR AFpAstuA spqiey o) 21 BTHOK HE X A2
S 9l WA FEAUZ ol g2 ol §IHS
Nz oz B AHATHHS £ AL Ao Fofdige 22kel 4% EHFANA Al
oLR St HAFgOlE WS PASGY, wavk g BOh WA TEANAS V) old olgsha
£ Sof Agome] vk G Anut opy W3 AT wEe] G AARRAE Eeskd
AR S EFATH(mixed method) T T FE AFSAIIL 0[87IE & 1A o]
o Alasted gom AAstect. WA FEAL e I
BEY BRA023) F WHY PEAEZ
o1% AW +918 W] APstArk. HaAe|
Iv. 31 e e ok WA, ol el oluE
B WEAL, GuRAE SAeA AE sutl
AT W TEAuas gasin  2ET BRE AAAL AAASYN2E,
Ao 295 20l AHAE 2o o= 7R s REeH Ee 5 7R 24
Auls oleniAe Azdos sy ool | UERATH olE ETalel A8 % oA e
£(Ground Theoryy& AHgato] Abgolfel wlap 89O AVEOIL JIE WEA pEAN A2
folg WAS TxanA G L gee] FemEael £ WY 7
SAHAE A © Wetdt olg, A&sha
e Faske olfg mgste] 2 Aulze] Yt v
T g 5 A ARl dal FAL S0l b
AFEA AR A AgAR Ameony O VIS AEH RAGuposchi sampling)
o} Lindstrom et al.(2023)¢] A5 Falsto] stae. E& dvaeite How a2 54 2
SAUAY oga +8 fAsku olgg wy o AT Sl S A, 9, 7Y
daf 2uA7E AU~ fAste R ke b AERTE S
L 93} gol A2 AL He L7kl Zoh Amafe 20239 10895 H 119 24 7Y
o AT 891 AEHRndepth merviewy | T EE HUE BT dzsmE a9
sl 99 obdlel e ATEAE AReiqley, A © DEAKE HEFES S 155 Hst
AZE gkl A 6027 48 gich A7
BREN L WAL FEAMAE RGBS goifol AL AER g Aale] ol
T w3 ety B 26804 ASUHRE F
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=t o84 k= AE HFE 7IEsto] 22 1t&2o| &4

AR ArE FHskE Fol o o A=

& ol Avtd Amrt PP de A 2 AFolME 270129 dEA]l 4T
£ 9Ju|gtck(Merriam & Tisdell, 2015). HE2 = A MRS, F3Y, A¥ide 1Y S &
7t 7bsRt A T SodolA ZF Zojapd o BASHIT 22 YRS Bofista dst
2 13] QRS AP BT Aol St oS AL & A=F: FHATI= 74
Z717F "agh #ES §4 QERE F7t2 4 Fo]th(Strauss & Corbin, 1998). w4 2Hg el A
Astact B dTe] dpaeizte] 7|E EAy  Wu et al(2023)0] AATE FEolAQ] M4 7]
WA TEAEA Ae <E [>1F 2 RE F=AH20] 4eA] & HAstgl. 74

Hog sulAret 7190] WA S99 AT

<E 1> A0t S4

=4 2 oy Si2| et
D\ g Ay | e | aE A || s o | B es ] g g | S o2l
= < | HHY | Ay Aza A HeY | WY JE ofA
1| o | 2004 191 7t o0& 3 2 |1dl| e ) [ [ ) [
2 | of | 20cH 191 74 ojE 1 PACEIN Y )
3| of | 4oty 191 7t3¢ a] =3 2 1 1497 | e ° ()
4 | of | 30cH 201 7t 7|1E 3 2 |28 e o ° [ [
5| of | 30cH 291 7t 7= 2 1 197 | @ [ [ )
6 | Of | 30CH 291 745t 71 2 1 137 [ ] [ ] (]
7| & | 3ocH 291 7t 7|z 3 1 (24| @ [ [ )
8 | of | 30cf 201 745 7l 2 2! [ ] [ ]
9" | & | 4ocH 201 747 71z 3 1 |28 | @ ° ° )
10| of | 20cH | a] s 2 1 287 | @ (] ()
1 of | 30ci SH4EA o= 2 2@ @ [
12| of | 2000 | 2MCH 7t | D= 2 287 | @ )
13 of | 20cf 2Mch 7k | Ol= 2 1 2] [ ] [ ] [ ]
14| of | 30Ch | 2MCH2FR: | 712 | 2 3 2 197 | e o [ J o [
15 O | 3000 | 2MCH7t: | 71E | 2 2 1 |24 | @ ) )
16| Of | 3000 | 2MCH7t | 712 | 2 3 1 |2d7| @ ) [ ) [
17| & | 30cH | 2MiCHOtR | 71E 2 1 |2d7| @ ) )
18" Of | 40CH | 2MICHIIR | 7|1= | 1 2 2] [ o
19| & | 4ocf | 2McH7iR | 71| 2 | 3 1 j2d]]| @ | @ o bt
20°| Of | 40CH | 2MCHIHR | 71E | 1 3 1 [2¥9 | @ ) ) )
217 Of | 40CH | 2M[CHItR | 7|12 | 2 2 197 | e [
22 | Of | 40ty 2MIEi 7t | 7IE | 2 2 27 [ ] [ ]
23" | of | 4och Dzl*ltﬂfg; JNE | 2 3 2 (19| e ) ° ) )
= oo o
24| of [4onh | 2MchtR [ 21| 2 | 3 [ 1 |29 @ | @ hd
25 | Of | socH 2MIEi 2t | 7IE | 2 1 27 [ ]
26| Of | 50CH | 2MCHtR | 7IE | 1 2 1 |1 e [ )
AU AMARLUHASYEOR S8 FE.
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2(Goldsmith & Hofacker, 1991), 7]& LA
AHZE AL FEAHA AR Y] F o)
U2 =951 Qlrt. o] & ] Chen et al.(2018)
+ AAAY 2uAE e R TEAHIAE
AZSHA | ol F Rt AR AlZE
£ A7to] lolA AZFsHA =itk stglow,
Ae@T AdE2021)e] ATNAE HFH A
ol WMy FEAHIA L] s wfe &

s, S, 291 74 “old oA
& 22 EAg Ao 20 g 7 o7
Q7] w2y Fi2 X g of YA o o
Hola”

(24, FEB, AL, 2405 77 “o)E] A2 A
dl20 sy FEHRLA SHe T4 2o
NEG A A Fi2 o]E A f AEHAL.”

7, 75 Aom AgEE d9 4g 7]
el APgelaSe] PEE AZsH B 7
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Qo] WA TEAUL FABA] AL ]
A= Aotk Wty zF0R el olgHILE’,

g8 TEHh
A, S ol UL oAE AFFARNELS
QlZ] A7] ALl Tacfr} AH|AC) FFS]
A 52,3, g2, #HA, 191 71 5] 7
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347 Hla - WAZII} Zopd FA By
8."20, FE3, 1, 249 ZFAH a6t
o e W shEo] Ba g AT uhE Ao A
N7 BAL B3ysA) grot Belsteta shgict. o}
oA R el 9 kg wolgow Dgugs}ga
c}, o];“qa WA LEHAR ATt B
Hls 2 Bg uhEo ujEnpygola] wE HHJ_J)r
HhZ é']—g 7ZYmEgto] QlojA dRFgedzr} w7

Belgol FdistEl: Ag & 4 9
= 89 FO AL e

Tt oA E3SHA]
T oA FEAHLE Z|ES)
= FAHA] ﬁo]oi Uebgch “of7aE g
o] mro] Tl o]ZiZ A mjr EZFSEx] &
o HY e T21)7} AFgSlE AE7(25, FEl, 2
A 71A. FAHeR el 4 ZHE|A
Azshe 7HAA A2Elo] ALgo] Malsirhn
Sttt gt (g FAorE ol ~aE9
7F RpA] HOERTHo] WA T molz F
Aspel BA7F o] BEE14 FA L0,
Fels, A1, 29 TP,

EQE Agel Welge ARG APRAAE
e YEE] Baoj] o HIES A8

N X(El
.l

=
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P82
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F{m X0

= o] wi A ZokR. B3]
G4 FAE G HE A o}
HAFAE F8 1, FE3, A2, 1
Pt A4 B G2 AR At
|mepAL T2 AfolEeA F7kz Aske A
3w 29 4 gk Asshn mEse
35S UetHh o= Lindstrdm et al.(2023) <1
Tl FEAHAZ AlFote FAT 29} &
A AlE 9 /\131/\ of disf 4l A& 7tss
1 sk 22

bt o]

e Y o
PN h
Ky

ju)

l‘i

Jé A
lo,
o

A, OTTAHH]AS] & o 8HI oAM= ¢
THAANEL “OITAHAE AFH]7} 714}
A HA=H A PO HEoE fAEX FIE
HOJFT ol ZHZE Fopy YT B
oj§epA Hridlrg. (19, FE3, A, 249
ZFyetel OTTA NIz Aol whste] 4% A4t
4517 okl X5t Wang et al.(2005)9]
Aol ZR=E Asste =2 7IRE 54
Hl20) G2 o] g ALgHl
Au|zo] Hiet 2 Zo) bl S AR 9
ohal shglnh. ol & Eofl OTTAHIA AlE EgH
E’qﬁ]/\a 7\]_1‘01.}_ 114140] _g_llo]a-_,—_! =2
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A4 FEAHAE dAsts Fad 8o
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Sh= A aQlol=tal FAT FAlo & G2, 2475 FFP, <o L A A2 YH
HiE LR iRt A o] Yyt 5 meppRlE EopHola B Lo
AA, wliE B B AFE it & & 2718, FE2, 2479 7FAHAL &SI 4]
oA e wlETgolA TS gamEe]l o A= AlFEE AR dis) AT 4~ e T
gt ARG viEAlEe] Ao s Qe AR o] HolqW FH MESIE olojx|il mz2et &
= 27l g AHS ZAstat. ot 4 ol ke HXA HTH(Ding et al., 2017). °]+=
2 30HET 40, 50t AFFARSOlAl Wl 2B[ATL AlgEHE FRE| s #+/4dstal Brtst
Uehdth dFFeAEe ergoE Zgol 1 ARG 7HET tijkE HlWSh= A ofHA o
L HHo] A7} 1079 HES AA KR Z2/W  Eti(Herbig & Day, 1992). 23 AH|Z}o] gtES
10778 g&& o & oo FojFE A ofzr  fdl et " JHE2 23] B[R
107]8] =2 Zf Fiopa.6, FE2, @A, 2 MR FIL AHA olgo] A JFE
ol 7l “FEY YY B A F& Yo F 0 nRts AS d 5 Sk
ISP TF SFE HjEE=O] BaufEotf o] # A A, SEAEe] JfHe] mE miEE Asho
A= AFHO] & olAR.7(23, FE3, HR2, 2 Me 71ES 29 &% EFFANA vvIpy
A 717 2 4 £ &g Tl A4 VIP 5309l ATHAES =2 532
Z700A F= S 9 REo] HoAS ilaﬁ} 2 Aolgtal IAstal frA|sh# Al skl &
ARk, oS o] w2 Holde A= g9Hl &= & &5 ofH A HEA 7] tpupAl A 7F o]
F= S5 Skal o] Il 2 AT %‘ && ¢ ofu fEfGl=E ZojFo[27(23, FE3,
olg A& oAsta fst= Ae & 4 Ak HR2, 2405 7}+ ¥ %ﬂ’ E)te AES F
=4, HE LA it oA wE W S S WA did B ®Fsiinh. ol e
S fo A gHokhs 2228 278 SEARE AEe AFFRE WHA 54
of thet A8 HAgo] Yetitth. AFFARE HA viES ASHAZ|E A= 2] 4 29
o A7} B 124] H7XEF SFHE ofF 7A] Fof B WuE ol{= UEehdth
Hjgo] Hyi= Agota 28 Hi7f HopRl 7
IINHE TYAZIE A ofHIP (s, FER, I, 325 HE-4=HE WY
291 7}, e HF HopA A Qhbr] ot
The gk Q= A Zops] oFz JAzkS Aed=Ae A ot 94, 2A, 4%
“gole 9, FEB, A, 29 AT A& S PHos Br dgdor deu xhsty
Cipil=g ghEgote AS onigith WHA FEAHAE A
AR, ABEE Hure] AR FHspHE "I AFFARES FAHH 2ol 9o A&
choFstsl Au| A9l WA FESo] Abgxel A A Sfx] o] tigt AHE Fole AoE YERT
Hof| tfalA] Exaeirta Qlilete Aoz eyt ATz A 249 FFS ot A
o} A7FAREL “ojfji] R ZZolx] Fg Lot Hfow Fm HlE 9 WHEol 4= ¥
& Foo] gatz] Fofo] gnpolx] o]z HErF = THRIESF EQIE AR YA B2
B M Y JAE gkl e, FE3,  THIER ZEH
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A FEARL FES Alsshe shte] SRETW A FAN SHFANA L] Al SEEH|E 5
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%E Z]%Oﬂ TH% —EQ'E]@IO]E]-E }\(1)47—}—5]'_]__7_ ?l.ﬁ_a_]_
Al 9\)\%% oF &~ glom «“EZ XLsL7 H o]

Koz HBIHIT YAl T PR

P E;:o}xf 2 gEFelAE (10, FE, AR, &

PEAE A5 B WY TEARAE AE
S ERES X2 ASVGE AL L 5 Uk

B ONEY WOl Fal g A4 el
AR =S Bt Bl MoAe
S FEARIL AgOlf B ol
S, FAY AN WY PEAHL Sde]
AT FER H8) ol5e] @ Zolek 7
7 olg @Qlo] tehti, Al AEY 7] 9
A AN 72 g, 22 0, =
CE AR =
AGAA FEANLE FA0T

= 1
et ol ol AHA NS WA FEAY| L0
S

o

o] AL ulAs ACD e, FEA]

g ATHE 2o weR AYEH: ZJET}

AgaA He eos yepts AL o) A
™

Att. FEANAR ATHE HE 9 T
g W wEow Wolde AYstAAY, Wi
50 Lo Wolde A Hu] 25 27t
shAl St o] FACNA 8 BEA} Lold AL
o)dsls Aoz Uehith A, oA Akl
AFEE Aulzo) Ju RRsE Fa) Ju 7

e HIARGol o] Har ST HHA
TFEAHAR AFEe FE7F gdsiAl Al
o|E W AH|Z= HHo| dis m27E L7
€ Jo= yedt

I

AHgolfe M4 HiEE Foll A2kl nlx
= e Aot v AR
Westaby(2005)7} A|A|F BE5F20]|2S 7|Hto

H
2 FAsIgTh o] HgolA] ALgolfe} HlAbgol
fol WgE AT w710 2RE
7|nrste] AAsget.

1. 84

1.1 7t 4 d

1.1.1 Hel/dat Ef = Zte

i

A

TEAA QoA 1A HoHL =S F
21514 sh= 7P 7129l d=lo]th(Bischof et
4

O

al, 2020). MO 7t Ho = ARES 4
AL v whE 4= glo] AMRe] ATt} kS
Asiette FolA 5 Aol Faus=
oq;LQ AchANA, A2, 2023, AR, q

, 2022; HFR, ©]FE, 2022; o]FA, ©]49,
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2021; Bray et al., 2021; Sivathanu, 2021; Tao & 3 AT = A= AHo] HohdA 4, UE4,
Xu, 2018). EgF [d1]9] A}, WA F5AHE] 2020, FGE, 2019). o|HH 7HEHL AHAPL A
2o gk ML AFEE dEe Sl v Al a4 7HA S99 HEe 5 4 Ul o
TG oyl AR oA E ATht keES &2l FEAHAE AFHESHE o7t "HThHARE,

Aol Aoz dehd 28 4 2R iE
o4 S e A 9 Aol 2A o
AHZ7E WA FEAHAE AR A
HoldS At Q= aQlo] Hrh
Aol ofstd Holde Hkol A2l
2= WEE AT A5 Eol,
Parasuraman(2000) H ]S AH|Z} Ejo] <
FE vx= Qolog A AR S™, Sivathanu
(2021)¢t o] @} 0]4F(2021)2] ATFAE T
SAulAg) Agolfel ShusE HogE 7
dstal, MolAdS EERE SshHSTL HiEol {9
& A(nel AS vAT B5A A1)
of Qo4 ZEAA AulAe] WAL o8
ol Aol I mAH. ol Fol vl
At AA| oA o] oA ALEAHIAE AL

Ao

got ol Bow B 4 9rk
7td 1. Ho|d2 Ef=of H(+)2l E&F=2 O/& ZOo|LCt.
1.1.2 7tZ 2| A at Ef = ZFO| A
Lichtenstein et al.(1993)2 714 o]4]-& AH|Z}7}
e 71AE A Eots Aottt HAFols A=
Aolstn AR A4S A9 B A9
St 2714 weoletm skt Latele suto

=

o

>_¥_,

& FERA 2do] FERA B2zl
A4 G Mol & 4 Atkde
U Auls ojuEc te 15
FEL AFstE olg7h BEHEE, 201).
ave) A FEAAE Fo) Lofeh ]
Bt AYG HHoE AF L AUAE AE

o,

2020). A=
1

ol
—

AGE, 2021).
T5 QoA 7HA A2 A-S 1A Fot
AlZr et e & ZEA7F L, AAE FEsT)
AAstal Aottt WHAA #HeR AAEof
A7 Qleh. Sivathanu(2021)¢} o] @Fe} o] 4
90210 AfolA= FEAH| A ARgolf
SHHsE 7HAoAS A, 7}7394“%
Shet SEH7F Hiof foet A+ o4
13k [A5119 A, BAA fEEOHAH l
He 845 o AEAHIAY 7HAE H]
Sto] A9t FERE At HolA 714 9]
Alg FEAHA

Aekste] thet g ATAHES

ju}
El J% mlo K lo

o,

7Hd 2. 7tz oAl Ef = Of F(+)Q

1.1.3 A2l Gt Ej = Zke| 2HA|
Lockett and Littler(1997)+&= At3]% &S AH3]
A ol H AR 710] Y9lo] A G
£ AEekT sjack A4S Gae A
3t Aol A4l A Mz 7=
g oot @rn W TS o)
(Triandis, 1989). °li= FH AlgE°] M2
3 A9} AE2e] o]go] Bastein
SeAE FH AYEC 7S Het
Ath= 7S Uebdith(Bagozzi & Lee, 2002).
0 A Hol TEANAZ o5 1]
R 2 JJql0] FEANAE M85
Al 2 7Fs/do]l 2 Aox U] gl A
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Sl EEe] Qs
So B B Whe 25
Aol AFEHL AekelFT, o1&, 2021;
Bagozzi & Lee, 2002; Sivathanu, 2021). Sivathanu

(2021)} o] A9} o]4F(2021)9] AT =
EAH| A0 ALgolRo] SRR AMSA Tk
S 745, AtelA ke melet ShHSTE
o] ot Fhel JFE nHh E3F [T
119] 23, Wy FEAH A0 ANSA FFS
FH AFRFES] FEAHA o] g P HhopA]
7FIsHAl H+= dH =2 HEE AgEE ZRIE
7b F43 a<lo] it} ojef e o= ALF]
2 Jgo] Hrol JFS uF Aoz mristo]
o2t 22 AUHdS AAstat

7t 3 AR N B2 B0 F(+)2 IS 0E A
ofct.

1.1.4 40| A1} Ej = 7to| EHA|

Paul et al.(2016)< 2H7 0] 2] st &
AE A6t fdsten LE8stAY WgA &
5ol 715k a2} sk SARE dUEe =t
Sttt Stern et al(1995)= ¥4 AE|sha
Ao JH sl BA R <lAlstY AsAA Ayt
of Atk shyint. A Fel(2005)= 2+

Aol G 7HH—}31L E7]Ur 7}

o)

HE= ol
CRES =

_VLJZi

o
o=
(Sharma & Bansal, 2013). 2+ o]4lo] =S
He-g Esol et oo =(Simmons &

Widmar, 1990), 404 o, 5o
ol gt Bl 5 22 134
St ol o] & (Minton & Rose, 1997)7} =& Z o
LFERR T
= ololfl, AHER A, H
, H5A 5o 2% H% ARgote] AlEC] Hd
o B = Q)
Hé}oﬂﬂr(‘*zfﬂ Feh,
H T 2FE(2023.08.29)0]

i
g,
.
)
S,

EW, 2 &7 EROA WA= He EF
2ol A 10W7F ABF 10% o)A Z7Fsht
ol #v EFE} A A 2AH7|E FIt
g Ao, d3)g Hd A FuYE Aol
= 5 247 WEFS Fol7] Y5l AR flola
EE AHSH=: AaHAE2 28¢] &3 EHE
A I EE Aol mAAfo| B oz K7Et

< ol
oy 1 12
32

2o

e
-
e
o my rhu
2

1.1.5 HHE 02519 Ej = ZHo| 2HA|

An R ASHA S A, A4,
gi1e] &£rof el vh-g o2 A o H W (Herbig &
Kramer, 1994), AH|Zp7F RE AHRE 1A 2

Vsta Abg e ke Blasts 2 ol
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Al RHETH(Herbig & Day, 1992). AH]|A}7} 917 o} barrier)°] QAL SFATE AH2A AFHo &sh=
+ AR WSt V)& AFEHE dEY & A A7 7]E] 7HA L " AHH,
&8e &4 AF BE oyt A2 AlEo| A 74, 715, Al S 94le] A off EAY sk
HlAE ARSRRAL 85k Aol A9 fldel 2Bl APdHS oudthRam & Sheth, 1989). HF
b Ao A9l dFe 71 (Shoemaker & A2 S4lo] AH|zte] 7|E EIME v
Shoaf, 1975; Martinko et al., 1996). FH 535} o] A& B30} =614 HH, d50] 42 A
= g A= H=, 8¢t 5 &HAY A8 ol Zalj A= A2 Tt} Antioco and Kleijnen
FAAos WE ofx WEY i Ao FF (201002 AHAEL AAAL SH= TAOA]
S 0|AckDing et al, 2017; Lucian & Farias, Ram and Sheth(1989)7} A|AIet 7|52, Al2]%
2009). JE stz QI At ol et el wWslA| "o shgrh Al E Sof, A
A Q14 F7F 501 Utk(Soto-Acosta et al,, 2014). 7} Q2L AZolL} AHIAS AFLE m 7=
Chen et al.(2009), Hu and Krishen(2019)2] &1+ o AFRSlE Hralo g Pl HEAHO 7 o]
AME 22l 47 AN AFHE FEA  § 4got Ago] RAA HIFe nHE= A

et RS AHAe] o] dFe mAt

o}t Soto-Acosta et al.(2014)2 R o

A ABEE Huel et Bt Tujoleo]
5(-)9] GeFe Atk sheck [@T110] 27
AL, WA TEAN AR ABeHe e AR

b At 28K 4 9l W9l zvetd bl
287 H3 siAske FAH o] tepdeh
ol2 Eol THEst ARE WA TEAuA
gt mel dFe wd oz st thg

5 e A7e AReAT

74 5. HE NtRSHE BEo| 2o S 0E A

O|C}.

1.1.6 HEEH E{ = Zhe| EA|

Ram and Sheth(1989)= AH|Z}7} 7]&of AME
st AFOIF ABAA okl A4S TET A
22 AFol} AHAE Sgolt} AgSA e
Ag SuAGeR B, ol U o] HA
o= Qg Wslel AT o= Ig A (barrier) T
Bolekn A|HsAT, Fue FREE A5H A
H(functional barrier)?t 422 % (psychological

R

TE ATAME ARe AEitt FopEE
Ahgol ok 7)Ee] FapuIt ST AR

= WA WeE AFEHI QUrt. Sivathanu
(2021)9}F o]@Fe} 0149 (2021)2] Ao AL

SAUILS BOIRS AHALZ BEYUS
2 ohelast e
oloh 2L olf

A5y, AEAF

Fog (el
2 AEGHol FHEOﬂ

EJE

o

ol o 1:% o] i]E]'(Rlchard & Allaway, 1993)

ol#|t HoA| utAIR oA = o QJAFEH
9l H42 7HHTH(Bagozzi, 1992). 5T
oM HEe daw, AFmole, ARgolwof o

a4
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3l 2 o]Ao]al HZ oAl Pl FFe wHnt
+ WA Mz AFEI vkl A&,
2020; Bischof et al., 2020; Chung, 2020; Lee et
al., 2019; Ramkumar & Woo, 2018; Sivathanu,
2021).

Ao AHAEC] Z]Eolu MHIAE AR
ste= Z3Fo|th(Venkatesh et al.,, 2016) Westaby
(2005)7F AAGE FFFEolE A EHk]

of WEL A=
A

zl
ol

=
g olwE 4uA WEo UG ofE wWaolrt
(Ajzen, 1991). 5 AFNA ARG E= AH|[Z}
7} FEANAS o fetaA st RS AWR
7 Sl Bamse AgEe] A7ET 9t
(Ramkumar & Woo, 2018; Sivathanu, 2021; Tao
& Xu, 2020; Woo & Ramkumar, 2018). ©o|&} &
2 ol HEst AgolEd] 4 A o
2 Bos] te 2 ATAES Agstart

H2 7 B AEL =0 FY(+)2 = O/E AO|Ct

1.2 X253 &%

oF 79 F<t Al tu) =
EAE $ASIAY, & 40052] dloly F B4
g HolHE AlQJstal F 37785 AFSEA ] ©f
e

AsEe s Fall vis AA AgolA Al
it legle AYdshes Axetal AO|skal, Claudy
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Ho|d — ALEO|R6 718" 0.084
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ABSTRACT

Purpose: This study aims to investigate the factors influencing the adoption intention of membership subscription
services provided by online shopping platforms. Specifically, it focuses on empirically analyzing the factors

affecting adoption intention through attitude by examining the reasons for adoption and reasons against adoption.

Research design, data, and methodology: To achieve this, a mixed methods approach was employed, integrating
both [Study 1] and [Study 2]. In [Study 1], qualitative research methods were used to deeply explore the process of
using membership subscription services by examining the perspectives of consumers who use and abandon these
services. This involved identifying the characteristics of membership subscription services and deriving variables
related to reasons for adoption and reasons against adoption. In [Study 2], quantitative research methods were
utilized to empirically analyze the impact of reasons for adoption and reasons against adoption on adoption intention

through attitude, based on a literature review on membership subscription services and the results from [Study 1].

Results and Conclusions: The analysis found that the reasons for adoption, namely convenience, price
consciousness, and social influence, positively (+) affected attitude, whereas the reason against adoption,
tradition barrier, negatively (—) affected attitude. Attitude positively (+) influenced adoption intention.
Comparing the standardized coefficients, price consciousness, convenience, and social influence were found to
have the highest impact, respectively. Reasons against adoption, such as environmental consciousness and
information overload, did not have a significant effect on attitude. Through these research findings, practical
service improvement strategies are provided for platform companies to determine which benefits to add, remove,
maintain, or enhance in their membership subscription services. This is expected to contribute to the management

of user retention and the prevention of churn for membership subscription services on platform companies.
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