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1. X}24F 9l 50| EM AgATet 2R v or B2 dAolA AA]
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2 A7l Aol AFshe w204 ofde] 2 Tol W

and Higgins(1997), 73] £](2022)°] AFE Hf
o
=

1o A 227t 109 wlgtololol sttt o] FLE MER AY otolto] Bl Tles AH=7
o} e A2g vigor % 3099 guAs  OF Fohkscls Aw A #7 Wstel 45
filog MBS Agsigon RE Stk Zo o8 feohe A, 5E FEe fd f¥
gra5lo] HAQ Haohe A, MzER 7led 9t gt

’ HESE B9 ° UL 4nE Dstnd 5
186'8(62.0%), o141 114™(38.0%)2.2 L}epton, AL, ML ZlEel diet 5841l 1ol
Az MulAg 11570(383%), ©-42m 1137 gol Aztete A 5 7] &

(37.7%), 718F 3370(11.0%), AZA 2270(7.3%), ol At 7dstal.
A4 971(3.0%), EAY 670(2.0%) &2 e} AfxHe 744 Ao 2H7S 51 Qe
gk A9e sod 120%@3.0%), dod 93 HASHD Sish S19S St s A=
(31.0%), 30t 4878(16.0%), 60tH ©]AF 257 Crowe and Higgins(1997), 113]% £](2022)¢] <
(8.3%), 20t 5H(1.7%) 208 Uehdth (<& 1> 1= R AGHEAE @4l
B o Gt AE, BEE YT Anct i

AdE Eole H Aol e Ak, A 2

]

e Lo oX e X

<H 1> BEE20| EAN

e B % = s %
L 186 62.0 1 0|5t 61 20.4
g o4 114 38.0 dzd =Y 45 15.0
3174 300 100.0 sied Ot S¢ 174 >8.0
=" Cl %F_?- =04
M2 22 73 herel =9 19 6.3
E
A 9 30 i 1 02
3| 300 100.0
S4Y 6 2.0
P 20CH 5 1.7
ol &
oz o8 =88 2 0.7 30CH 48 16.0
o2y -
T A0HY 113 377 = 50CH 129 43.0
7|Et 33 11.0 60CH O] A 25 8.3
A 300 100.0 B 300 100.0
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A9 Act.

A g dgol digh eRurg2 245 F9]
o] gAE Al digt el 24dFAelA ¥
F2 oA AR 717]8(2019)9] AFN =
A £ AgeR AfgEe] HAE 7leol
S GeHor st ok sk A
&=, AREe] HAE Zleo] Al Y] AR
o £8¥e AE FEAITE st A
W, AREEC] HAE Z]Eo] AgAlA Y] AR
of 2a8¥e H-&& ALY sk A
=, AFEo]l A" ZlEo] A AnE

AT Aske AR S 4 2R

Org Agt 28 Hr = pAQlo] gAd 7]
&2 d8ot1 e T2 717]-3(2019)2] A+
|

N EHT TG wiFgoR @A 4Gl

HAE ZlE(dAelE, SNS, 4, H8 EF=
olgstil Qe AR, FA ARAElA "AE
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of AlF 3 AMH|2E sty 2 2 dof 7]
e ol8ot e AR, @A ArdEEIA
A 71 (ARl E, SNS, 9, A8 EF)e ©l
S5t AlE B AEAE bRl 2 4T 5 3
£ 7I6< o8k e A=, A ArdRel
A YAE Z]ls(HARIE, SNS, ¢, 18 &)
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= 9 Y ZH=2E AEste 71se °l8s
e AE T Y 2er 2 Aol gt
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Arun et al.(2021)7} Venkatesh et al.(2012)2] A+
g vigom HEAA dEe Ao Lo

+ © 2ol A" 71&& o]8ste= Aol =30l
Hie Ak, ‘HEAA ARl 2QFHE AR
g5t o Qlol HAE 7les ol8ste Aol
Tgol He AR, HuEM A8F+= HES
Ast= d Slol "AE 7&ee o85hes Aol
Teol He AR, HEo AWE A=
o] 2ol HAE 71&& o]85t= Aol EFo] H
A4 5 Y FEoZ B Ao dutA 4
skt

3. dgel dlzld 3 Etdd HE

2 AFoM= SHETY A=A FHs
#5tod Cronbach’s Alpha Al4E ©|-&oto] W4
e ek, A gels flshy
AMOS 27.02 &-85to] 212 QJE4(CFA)S
Fgstt. & Aol ARH 57 ®aeE9

0

Cronbach’s Alpha &= 2%
4 ehaole BA 988

0.04, RMSEA=0.06, GFI=0.89, TLI=0.93, CFI=
0.94= YETE Q2 AfZdnHe] Sl =
2 x?9 {3tz 3.0 oletd uf Herrt SHE
Aot & £ Qlon, RMR, RMSEA:= ZHz}
0.05, 0.08 ©]3}, GFI, TLI, CFI&= 25 0.8 ©]A}0]
A Aetetrtal w4 Qi whepbs] 2 A
A AAIRE o] 22 2o AutAQl AP

HE Qo & 4 Qltk(Steiger, 1990).

I

SRR B 5] AVE(BTRATFE)
A CREAFE) Fhe Shelstglnt BE 24

C
F=2] AVE gt CR kol 47 6184E< 0.5
o} 0.7& ABIste] S Aol ek A

~



88 | =97 M29H M4z

S FgHETY B 4 rkBagozzi & Yi,  0.90, CFI=0.922 AFLE 2|$Eo] 7|EHe A3
1988). A1=|4 HE 9 CFAC] Wiet A= <& of= Ao=2 Ueht AAG A1RYPe 88
2>9 ot E3h, WIS FHoE] flste] 4 e Ao=® UETH(Hair et al., 2006).
SAZE I+ ABASe AlFol AVE HET W <E 4> 2 ATolA AAT HIFE H47HA
Al ehd=A] g]lstglon, mEetdAdol] B4 9o HE AdE HoFA ok HI2 243919
7 9= T 4 2 Uth(Fornell & Larcker, M1 Agko] FAZXHS FAISH=E HS A ™
1981). el gk A= <& 3> drh. Hdeg 58 Jhof] F(+H)o ¥ nE Aoz
7WdE A" AL IT 4 AATH(r=0.359,

A& BA5tke A9 dAd der8 Jro F

£ aTel e 2P 23S Bl M ()9 3T v Aok MR BAKCR
ASE AAskarh BAET, 1’4696, d=182,  froUldt AdF YA k2 AL #AE 5
Q=2.58, RMR=0.09, RMSEA=0.07, GFI=0.88, TLI=  2L1TH(7=0.053, p>0.05). H3-2 A&/d¥ 12| t]7]

2] 2l
Items Construct Std. Estimate S.E. C.R. AVE CR Cronbach’s a
PM1 0.769
PM2 0.772 0.078 13.375
PM3 SEAFZ A 0.643 0.082 10.944 0.572 0.869 0.867
PM4 0.811 0.072 14.093
PM5 0.774 0.071 13.423
PDI1 0.747
PD2 ) 0.659 0.099 4762

otz 0.513 0.808 0.806
PD3 0.707 0.113 5.258
PD4 0.747 0.137 6.442
AF1 0.774
AF2 C| 2| &M 3tof| Ci5t 0.858 0.058 15.309
AF3 QLS 0.786 0.057 13.962 0634 0878 0877
AF4 0.789 0.058 14.007
IDTI 0.837
IDT2 C|Z|& 25} 0.896 0.058 19.320 0706 0.905 0,903
IDT3 F+8 3= 0.891 0.057 19.173
IDT4 0.725 0.058 14.183
PERI 0.858
PER2 CIR|E M3t 0.896 0.051 20.332 0.2 0915 0014
PER3 olg ¢t 0.835 0.055 18.146
PER4 0.825 0.053 17.785

X*=379.3, df~179, Q=2.12, RMR=0.04, RMSEA=0.06, GF1=0.89, TLI=0.93. CFI=0.94.
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Results
Supported
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0.359"
0.053
0.306""

Std. Estimate
0.318"

2.58, RMR=0.09, RMSEA=0.07, GFI=0.88, TLI=0.90, CFI=0.92.
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The Effect of Small Enterprise Owners' Intrinsic and
Extrinsic Motivation on Acceptance and

Performance of Digital Transformation

Chankoo Yeo*, Jinhee Ma**

ABSTRACT

Purpose: The purpose of this study is to examine the impact of individual characteristics of small enterprise
owners on their level of acceptance and performance in digital transformation. By categorizing the intrinsic
factors of small enterprise owners as promotion focus (risk-taking propensity) and prevention focus
(risk-avoidance propensity), and the extrinsic factors as external responses to digital transformation, this study
aims to investigate how these individual characteristics influence the level of acceptance and performance in
digital transformation. Through this, we aim to understand the impact of individual characteristics of small
enterprise owners on the level of acceptance and performance in digital transformation and to propose customized

measures to effectively support small enterprise owners' digital transformation.

Research design, data, and methodology: This study conducted a survey targeting small enterprise owners aged
20 and above residing across the country. A total of 300 respondents participated in the survey, and all collected
responses were used for the analysis.

We hypothesized that a promotion focus positively influences the acceptance of digital transformation (H1), the
prevention focus is hypothesized to have a negative impact on the acceptance of digital transformation (H2), the
external response has a positive impact on acceptance of digital transformation (H3). And we postulated that the

acceptance of digital transformation has a positive impact on performance of digital transformation (H4).

Results and Conclusions: To verify the research model and hypotheses, a CFA was initially conducted to assess
the validity and reliability of the proposed model. Overall, the verification results indicate that the measurement
model demonstrates an acceptable fit to the data (x 2=379.3, df=179, Q=2.12, RMR=0.04, RMSEA=0.06,
GFI=0.89, TLI=0.93, CFI=0.94). It was confirmed that all measurement items accurately represent the unit of

* Assistant Professor, Department of International Trade, Kunsan National University, First Author
** Associate Research Fellow, Small Enterprise Policy Research Center, Small Enterprises and Market Service, Corresponding Author
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study, as the average variance extracted (AVE) values and composite reliability (CR) values both exceeded the

acceptable thresholds of 0.5 and 0.7, respectively.

To validate the proposed research model and hypotheses, the author employed a structural equation model. The

analysis results indicated that most of the model fit indices were within acceptable ranges ( x >=469.6, df=182,

Q=2.58, RMR=0.09, RMSEA=0.07, GFI=0.88, TLI=0.90, CFI=0.92).

<Table 1> Results of hypotheses test

Hypothesis (direction) St. Estimate S.E. C.R. Results
H1(+) Promotion focus — Acceptance of digital transformation 0.359™ 0.102 3.519 Supported
H2(-) Prevention focus — Acceptance of digital transformation 0.053 0.107 0.491 Not supported
H3(+) | External Response — Acceptance of digital transformation 0.306" 0.105 2.919 Supported
H4(+) Acceptance of digital transformation — 0318" 0.053 5.084 Supported

Performance of digital transformation

"p<.05, "p<.01.
Model fit: x>=469.6, df=182, Q=2.58, RMR=0.09, RMSEA=0.07, GFI=0.88, TLI=0.90, CFI=0.92.

This study highlights the unique characteristics of small enterprise owners that have not been sufficiently

addressed in prior research. Through its empirical findings, the study offers both practical and academic insights.

Keywords: Promotion Focus, Prevention Focus, External Response, Acceptance of Digital Transformation, Performance of

Digital Transformation



