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I.A2 MAsHE Mu2eh go] Az Fde Attt
€ HolM 44D 7HAE ZIHsHA o 19
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&3 27 §old& AAISHH, ABA 25
o] B4& wtget QR ey An|Ape] FH] A}
Holl A o] E4S vrget oFajlS A7Asto] o]
59 9 BAE TSI T3 8 P9 HA
glog AA o] &S AAsty, +8& F P9 ¥
o7 AYE o E dActe] =& tigt 27t
H {5847 §olidol AAl ol &l mAl= JTF
& Tk, AA| o]go] s HEE tA] T2
Ste= A4k acle] H 4 U=AE At
Atk F7tR, MR Q1Y B4 5 skl
e 2d ¥Qer AAsto, V&SRS
45k AZE F-8481 A7 golido] AA|
o|-gof mA= AEA 2EA FFS YEU+=
A5 HAsH o=z sl

AH| A~ 259 80 B A9 dFe o
g AH| A 4HoA 7]E4-8 R o] B 285t
o] 1Z5FFTH Abdel, 2023; Chatzopoulos et al.,

2022; Hwang et al., 2024; Martins & Costa, 2021;
Norzelan et al., 2024; Tang & Lee, 2019; Zhong
et al., 2022). ©]
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Zebe TAAQ Wetoq Auls 22 o84
AuAE HoR T 4% ATE Saste] 7]
= A7t AEPL ARk 2ol 2ulx
oF Auls 22 7ke] Aeztge] Aoz &
3, Z244Q Q43 Aol Fastng, of ue
oAAe] g WA AT AL RA A
ok B AT 58 e BEs 24
AR %, 58 F BN B Ho] 14
2 ZARTE HelA WE BeRet g5 A
2 2E 58 ATASNA Aze e AT
sttt oll, o] ERe 0|22 PEsty A
2 5 ARzl Jue A7E Aastgo
W, 1 Ane FHoR AAES ARty G

A7ES 85k dl 9FE PAle 895
ol A= AR A7 ohdet A7t ol &
o]x £tch(Davis, 1989; Venkatesh & Davis, 2000;
Venkatesh & Bala, 2008). =227} A7]&S &
&ohs B FE5% AFE2 A, HE, WF
ol et A2 ARty ol2Z REE Siil
Ark. ArElA ety oA il AEe i 2
?le ol A7 SoiEHA, o] ATt
AHE 71& 58 o wEE A

Davis(1989)9] AFoNA #5 A7ME 7&48
4l o] 2(TAM; technology acceptance model; ©|
st TAMO|2} AghHe AE 7|& F-8of GlolA]
71 ¥ e ooz ofAZ L Qi TAM
< 54 71€9 AR 485kl A Sote A
= w45k Rz AAEUth(Savari et al,
2021). Davis(1989)= 827} 7|€9] =82 2
Aot= T8t 89loz AZtH {-8/d(perceived
usefulness)? | Z}H 80| (perceived ease of
use)= AAISHIHE A2t 27be 784S AE
2A7F £ 71moly Al AElo] Aol A 4
Yot d F&strtal x| Zste Az ookl
ow, A7 oldx AREAE B4 T|&ol

A2RE A5 et 43 EEAE

Mt oox XN O



Ig-& Aot o =g &<l 7|5to] Fglom, 7] 2. 7|l=8 HYAQl =8 RgY

o] WHSHHA oheFel 2opollA 7|&9] £8S ol

Ash= o 28520t Davis(1989)2] TAM ©]

25 Agoto] B2 F& AFolA] ekt oA TAM ©|2<& Hgsle] 7|&0] 28 AL 71

A= aEstdle, eHgE olEsol AAEHA A5t 7|Z0] ATEL J|&o] A& ZAo] 27}
241 Venkatesh and Davis(2000)9] 1= ¥ oaxyl 2)7tE] fo|Ao] Sojmst ek

TAM 2 °l&2 AASIALH, TAMS F45h= g BAS 795t cHDavis et al, 1992;

A2tE 5842 SHLRE FHalE 2ot Lee et al., 2018; Venkatesh & Davis, 2000). At=
o AxE2 AREAREOl oA 1P &, 1A ZA(output quality)S EF 71&0] Sl S 9l
H-7154 L 7te g2 sho] 7]&f] §-842 L zZrelo] Ralelx|, 181 7]&o] &S dnt
AAsh=AE s, oo disto] ZAIRY = g & Sestex s TEshe 2 FoE o
oI5 AESIAT ASATE 71EE AFEE 4 9 (Venkatesh & Davis, 2000). Ducey(2013)9] A7
= A 299 ARE Pl ARt Ve L = o] Jgo] BT EX S 5T 5
o] B=AE Hlusty -840 FHE AT gl Astolaln SIS o, AHEAE B
£ ol AYStAth TAM 2 o204 F8/AE g gugor Zgsts 7|4 Mdsias A
Tt (subjective norm), ©F|A(image), A AW o] gk He AWstrt webd dE EAL
J(job relevance), 4F= FH(output quality), 2¥H=  7]&o] ddd e oduh} & Zsfeli=x]o|
©] 7Fs/d(result demonstrability), 7 & (experience), 3t A2 AFO] 91Alo] Him sjgom o|eTt
AP /g(voluntariness)©] 77 @flo] AZE 78 4 ol A AP 2 AR BHA T
el sl gdaclos AAHA, 29 Y 49 YL DAY E ATE &
O1% Venkatesh and Bala2008)2] Q7oA mjgme] =i Muls 2RS B4 ew A
TAM 3 ©o]2o] ALt TAM 3 °|22 TAM At om 7|& AFeztRA AHAE gAlo g
2 o]l ALHAH HFEH AH(computer  AASIGT. o] B AHA oA HuA
self-efficacy), 2|45 A€ <12 (perseptions of external ZHo| AH|A AT 2] Lae duh) DS
control), FAFE T3 =M (computer anxiety), L]0 tigt 9lAlo| FE51Tt
AE 28 Avl(computer playfulness), XZHH & Z 5 AT (job relevance)> A7FF HFE Q]
& (perceived enjoyment), A4 F-8-F(objective AT -G AFo|A ThRolA gt AT AWAL
usability)] 671 891 AZHd golde] 2F 9 ARe2 Argsts Ao] AHgAo] AR 84S
Fao= AT TAM 3 ol22 A2 e 4 oty Wi ARz AFH
84T A" goldol thefer o WelE (Thompson et al., 1991). ZF AP{AHL FH 7]
aste] oAEAY AFo IdTE FE 8UASS &9 JfF 287 o)LL =3y A
w45t er, ot A2 7€ TAM 22 goloz F otk Venkatesh et al, 2003). &
o HAE FHESIL 7l 8ol T olSiE & o AR AWAL J)& AL 23S FAT
o]

=l eHpAergl. A8 7% kel A metele o Fa3 &
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4 71%g Botol A me4 FAEE A
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AT AP EATHWu et al., 2011).
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o & Qe AoZ AHOEUtKEllen et al.,
1991; Jayanti & Burns, 1998; Jones, 1986). ©]|-&
582 27185 (self-efficacy) ATl A L& &

a9lo]n], 7| Eto] e AHlAE EHT
Fmat oheh, A AYelHE Fee

= "H1T-
2 £ QS-S AYstthi(Meuter et al., 2005).
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TAM °]29] AaQlS 1zt 7|&E9] A=
< 78 YNE UEUE HICoE Ik, o]§ 9
T, AA o] &, 2% AFE-S A A6} cH(Venkatesh
& Davis, 2000; You & Park, 2010). & A= 4
H|ZEe] A7 =5 ARES 99 HQlS HAESH=

=
AYder AA olg= & A Hdew AHs

Aot e a AR olg2 AT 4
Aol M-S wEstr] %’45}04 XHHJ—E o|&E AA
stlrh. & ¥ e 4

AA| o]E(actual use)>
U AB|AE AA= 01%3P% A&
o2 Aol qth(Alsyyouf et al.,, 2022). /;‘317\1] o]
&2 71& 89 nhAd @A oA UEh= ¥
s aQlor A, ALEAY P5= ASche=
Q3% 2|22 AR QItk(Davis, 1989; Shih,
2004; van der Heijden, 2000).

AR O] % (revisit intention)v AH|Z}7} AJH]
AW ol F 9] Aite wrdelo] WAl D
4ol e} ol PES e Aoz
& A tH(Venkatesh et al., 2003). Oliver(1993)
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(Vishwanath, 2005).

iR A4S TAM ©]
T8O =E FAStE oA Al71e ] AREARet
HIARgA Zhe] Aol g e Slote] melstelt
(Agarwal & Prasad, 1998). T3t 7§Ql 4442 =
718 4847} 58 olme] P, 193 47
ojdut & oo TANA £H BIE Ho
Qglog QFEUTKKim et al., 2020).
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A& TAM 2 °]

o A8t 714

it golde Adstes dFS nlAl= 29e
2 AA|EAcH(Venkatesh & Davis, 2000). ©]]
gt 719 AFE AHEH o3 2T Lee
et al.2018)°] A= AN =4 AHL =
Zofl tiste] o8 AH|RY] 8 QXS XA

Fow Az ZHi TAMS FASH= a9l

AE nEsHGIh Ao MEW, 4= FH2 A
Ztel §-847 AZE golidol Hhel dIFS
A2l gQlox SRIEQITE Betirovic(2023)}
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Meuter et al.(2005)2] A= AH|APE Al7]|&
= AFE FHIZE HoldAY AR 7HsAdo]
= /})PEHE ng]’ﬂ -?45]'04 iﬁlx} %E]E% 74]

TAH|AT)% oA s HeEgon,
£ AFg ArEy o3y Pt

Shim and Han(2012)9] @oA= HAEFE
guxqoﬂ Ty H]E/\i}j]i\_ 7% ﬂ_jﬂoﬂj\i Z-H]

s !
el thew, 42 Ao olg Sae Ao
ool A+l dF= mlA= 8o = Sl

Q
o
It} Frimpong et al.(2017)] AFoAE= TAM
ol2g Hgstel worl 7 Aus BAAA
AH|Z} FH 29} 7] 480 BAE ZAFSHIH
Aol 2w, 9% YA o g5 e Az
$84090 Aol GRS AL R9102 Tl
Art.

oY 4ux} ZUEE 2AT ATEL Ax
A2 A|olere BHA AT Wapal ol
TE= WEHSAH. & A= A Ee] EQE
AMElA 25 S oA AnjRte] g HEd

+ Aol I¥EHH, AH|
2 7)o ot REo=R
J2ste{of STl Barone et
A AEA 7)E2 QR
a7t AA A3 GASH shEold 4 9l
on|, Aol Y Fofiel= A 2
2l % gk shelrk, webd B
H‘ﬂi 250l AmxAH| A9 3t PH=

Thd 2 AHIT EHEE J|$48RYS MU O
o, X|2HEl 2841 XI2E 8050 H(+)2

g2 0= Aot

7Hd 2-1. g HEHY 2 MH[A 2RO K842 XL
St & F(+)Q S O|H Ao|Ct
7Hd 2-2. g Hetd 2 MH[A 280| 80|dE X4
SI=E F(+)Q G2 O|H Ao|Ct
714 2-3. 0|8 82 MH[A 2RO FEM S X| &5t
EE H(+)9o g2 0/& ZAo|ct
7td 2-4. 0|8 882 MH[A 22| 80|43 X| &5t
EE FH+)o IS 0/& Aol
3. 7] o 3 Hol
TAM o22 #Hgste] r 7% 48 74
2 1AW ATEE A7E goldo] A7E §
|4 Aol FFE nAH, A7H 58447
A1ZtE golido] & oo HH)< FFE
Att= o] 22L& 1ol th(Davis, 1989; Venkatesh
& Bala, 2008; Venkatesh & Davis, 2000). }-=¢]

olm] g2 A-follA 27te {847 274" &
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old, ¥|i AA olg9 TAE sttt
(Ndubisi et al., 2001; Ramayah & Jantan, 2004;
Venkatesh et al., 2003; Yusoff et al., 2009 5).
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4. 22X 0|1t HTE 2|=9| A
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AA = $AthH(Venkatesh & Davis, 2000; You &
Park, 2010). & A= AH|AFY] AA| 25 ALE

et QS HESH] flsto] AAl o] &
9] Helo=w MeEstglt. 121 48 o|F
A5 Aol P2 | flste] AL 9
L5 AASHAH. olg9 AE FET dFE
AHEH o3 A

van der Heijden(2000)2] ¥4+= TAM ©°|2&
2-goto] ekl PGAlEe] dight 8 s
vEskith Axte] mEW, YARIEE AAR
HEote F97F AR ok H+He FFS
12 299U9s Y55Hth Kim and Chang
(2007)9] ATolXe AR AAe|ES] 2]zt
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L oA 4HRe] FA Aol Q3 £H  Venkatesh and Davis(2000)2] LollAl A AIEE 3
qFe B Aoz Aystact A FRoz skt 4% P Aus
TAM o2& F4st: 9w A d44e] 2R olfsht M4l Helo] Rl sjop
WAS 7Y A7E GUE@ e Pk sheAe} sk AL Haks ofk Ao A
Park and Chung(2008)2] ¢ 2atel AU olstgirt. ¥l =42 Kohler et al.(2011)9] AT
& BHoA A A 24 BWE HT oA A 4 FFoE ST o] T
sheith. Ao 2w, 27te {847 48 © < &HZF AH A 2R-E o]§5h7] 9%t 5
O BACNA Q1 P44 24 BaprF &1 I RS JHAL AHIAE SRS 5 e A
Z3lth Kim et al.(2020)2] AoA= AL 8 g Aot Wl SA-S Meuter et al.(2005)
oA 7HQ1 S48 9] 57&‘- aE ASoHAo o] Ao AT 37 FHOE FASHATE
Aito]| 2w, 2|7t {8447 X 7-E §oldo] A7t §-842 AH|ATE ARl 2RSS AR
T8 ko JFS ']—t— ZA2oA ZiQl 4l StHA 2HA o] gatdE =9 4 Slokar Azbst
49 24 a7t SRl t A2 Folstct. ¥l =42 Davis(1989)
oebA] 2 A AE|A 2R tigh A1ZtE 9F Shih(2004)8] At AARE A3} Zo] 474
887 A7t golido] AA| o]l FdFS T =02 ZAoth 2| ZH golid2 AHAh
A AZoA i F4lge] 2 aFE HY Ae A 28-S fJA AT 4 ot 7ok
Ao g 7pgste] 7Hd 73 M 8S EESHITH A=z Aostgirt. Wl 5742 Davis(1989)2t
b4 7. 702 HAlg 2 X[ 2HEl 38-40] X o[ &0 O Shih@004)%| ST A% 3 2ol o T
x| H(+)° YES o 24 T Ho|ct, Hom St Al ol§2 &HATE AHlL
i_%g A]xﬂi 01—9-5_} 73] JJ. 74]4\_140] o]}loi
7Hd 8. 712l Al 2 X|ZHEl 0]/ 40| A& 0|80 O
Xle H(+)o YT o AA Z-E Ho|ct, gelotairt. Wkl 542 Alsyouf et al.(2022)%
Kang and Kim(2016)2] 171 AARE 370 &A
gt o2 JLASHYTH
V. g7ty AR oEl AHA 2ES o285k AH|Z
o 4A| o1& APl WO g 2 Hxe
1. 1Holo| XA Holot 5 A& gEstel ol st she o2 A
olstgitt. ¥l £7-2 Dorsch et al.(2000)2] A+
42t FAL o8 AHZF WA AH| A 2R |4 AAIRE A} Zo] 37 FEo= TSI
o] AH|A Ao QT 2SS dupt & 43 7Hel FAE AHATE AHIA 255 o]86h=
St=A1E 1Est= A2 Fostart. Hel Z4 VoA e AH|ALET AH|A 255 W=
Venkatesh and Davis(2000)9] A-toflAl AAIRE 58513 AH|A 250 BXet EAE o doh=
N FEo ZHotrt AT ATWAL ol & S8o=2 Aostt. HQl =42 Compeau and
|27 AulA 2Bo] 4] f9let dnpgrE A Higgins(1995)2] AollAl AAIRE 47 =74 =
FEHQ AHE Sle& k= o2 AT BE FE2 YAE 59 53
Aolstlty. Hel S48 A2 ZAstyt

H
PHE|QER], 18w
S s HEE

E=s
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9l AT ey A ATE AMEE Aol FEld AuAg
ATk A 220 M5t Vg on, bt

AHZEY] AMH|A 2 48 RS FaE 2R M 2R, A4 Alx 2R, HA
& BRo7 gt wehs A3 g A 2R £O0E UERTH 21 AHA 2RO
TZo] =dH MulA 2ES olggt  EH Amife] WERt Hlks A 12](39.6%)
A2 R etsinh R Aold 7F 7P &9k, 4 23](30.4%)7t HhES AFA|st
2 oto] s 27 gl HES & Atk 9 53] o] o]&3the SHOl oF 9.8%=
719991 mfo]a g2 gEFele] wid  AA] 42 &S AA|SHT of&e o]§ B
9509-S F&5to] AL Akt o et SH2 HETH35.8%), HIE 9 A A7
2ES o]4e Aol gl Ao (21.0%), 2714H(19.1%), HIHHH AH] F75(16.7%)
S AQleta 4507 BELS BAe] 9 o2 uyetygth AA $HA 92.7%E E
ZAFE 20239 1195 20239 1 oAt ARele Avs 2R olgolEe &
7 AP Sk g& Adsiiti(Es 39 518
AH| & 2R TE AR 78 o gaol tigh SEHAte gHs AHHo=r
AL 3t HAE 69 FE 31 AHER, HEo] Eoztty 2Ro] QlojAp,
+3" 3= SPSS 277 AMOS  EAAIE FeTl Tl ofd AW 23] 34
BAstgh, FAHoR SpSS 27 = ZHATREA, HREE HEoA BES o]§s}
fo] Mz RAg Age BAS Sactgl £ A Qo A=EA7 glojA e T2 oA Eel
S o]lgste] A nyol A o oX|e} gle] aEAor MH|A 2ES
Ag BEAstnt. 28 12y BEd Aoz yEdH
Q avs 24359 i) &t AEoA AmjEEe] 2 Feje} A A 21
2 BAstgy, 28 a9 e tishA Aotk W Aol AR
IABRA S Eslo] BAsIGTE.  TAUY AF Al g SH2 A 99
A& A5 fste] SEAyE I AHA 250l A A (83.8%), ‘A FX
Q= AHA BES MeEsie® Y glo] AHlA 2RAE 9lth(16.2%)= WEFL
AA 2EI £l i xg ofed AME YT AE|A 23] @ Ut
283 79l wjFoA Fgste 7] AL FHS 377ENA AEA Algol EAI7F EA
71(KIOSK)ll sigal= Zolm, A sHH AR Fddo] /Ndst=AE AEshant. 7i
ol¢} weiAdo] Wt} whabA s A 4ol ArkeE SHL 76.4%%E, /ol glohe &
e BHRA A ALEE dao @2 13.6%S AASHAL. AH|a 28] &2
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<H 1> 21 2018 M(CFA) 23}
oy = Z
S3d= B o3 t CR | AVE
A2 E2
L= MH|A 2822| 31 A7t L4510t HIFSICH 847 282 | 1.000"
MHE|A 2209| Aol Chst S20= &7t giCt 732 464 | 15.683 | .826 614
MHA Z2ROZ22E A= 20| A2 =L 768 410 | 16.346
219 of abA
MHIA 22 2t861= A2 L] CHsh AH| 250 S 28It 923 148 | 1.000"
MH|A 222 0|85H= HS LIO| CIESH AH| 2t 1} 2H240| Q/C} 871 241 | 27.006 | 916 784
MH|A 222 Lo| AH| 250 250t 861 258 | 26.381
oS Haky
MHA Z2R2ES 0|8 @ DM 2 A Lto| ATH0| 201012 &1 UL} 831 309 | 1.000
MB|A 2R3 0|88 O Lo 20| 2HQIZ| &1 QlLt. 708 | 498 | 16.287
MH|A 222 0|83 0f L7} 3}0F 3 20| 291012 2Fstct. 817 | 332 |1oes| 0 | P
ME|A 2820|2517 251 D22 M OfEA| 50k 5H=2| L1 QJCt. 769 408 | 18.144
0|8 54
L= MH|A 225 0|8351= o A4 QUC 846 284 | 1.000°
L= MU|A 228 St851= 5210| Q). 842 291 |21.194| .878 705
Lt AMH|A 222 2H5H 0|8 & 4 ULt 831 309 | 20817
A 24E 284
L= MH|A 2820| =Z0| 0t 425t 739 453 1.000"
MHIA 22Z 0|851H Lio| 4T JIE S7HAIZE = UL} 783 386 | 15911 831 553
ME|A 2520|2510 AT §8A0| SHALEICTH 816 | 334 | 16545 | ° :
MH|A 222 0|851H O 2 2P S £+Me 4= QUCH 622 613 | 12,572
A|2tE 2014
MH|IA 222 W7 5Hs AS 2l Al LOoHHCt 678 609 | 1.0007
MHIA 220 45 2E2517| QfoiA 2 PA A0l 0] TestZ| QICt | 584 | 732 | 9.503
MH|A 2822 0|85t7| 2l 774 A74 | 12.450 801 03
Lte MH|A 222 oD I%&EZI &2 olsifat 4 QACE. 787 441 | 12712
Az olg
L= MH|A 223 0|8t} 845 285 1.000"
L= MH|A 228 AX2 0|88 Zi0|0, 2|&H o2 0|23 Zi0|C}. 850 | 277 | 22242 | 867 .686
L= MH|A 228 A& 0|88 Z10|0, g w0t} o] 8& Z40|Ct 788 379 | 19.788
HYE o=
L= 222 ALESH ol 0| CHA| Y2E A& 0| QAT .809 345 | 1.000"
Li= 222 ALESt oY A EE A|S6HA 0|88 oAt} QUCE 825 319 | 18.174 | .818 601
L= 22 A& 710 A, 222 A6t slie AIof 0|28 Z10|Ct. 684 | 532 | 14.751
7HQl 4l
Lt= A17]=0f CHafl 7{£2ZH0] SiCt. 766 413 | 1.000"
L= 417|152 O|8ste 40| 20tat2| QiCt. 868 246 | 19.512 905 705
L= 47|22 0| 8ot= AS FA612| b=Ct .849 279 119.039 | ° :
L= A7|=8 0| 8¢S i £ Z| QY. 872 239 | 19.630

% =928.088, df=398, p=.000, CMON/df=2.332, GFI=.868, CFI=.938, NFL=.898, IF1=.939, RMSEA=.054
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<H 2> ASEA |12 M A}
so|d 1 2 3 4 5 6 7 8 9
1. A2 =2 614
2. 22 oAty 377 784
3.018 58 385 167 613
4. A%t HEtY 400 206 650 705
5. 24E R84 498 561 337 372 .553
6. 2|2t=l 0|4 467 434 520 523 .583 505
7. A% 0|2 508 593 355 387 634 505 668
8. A2 ol 429 503 374 459 544 522 651 601
9. 7112l H4ld 327 273 537 484 370 521 342 308 .705
CHZHA2 AVE 2tQ. RE ABASE p<.001 2E0M R0I51%S.
<B3>ZZ27[E438d 23t
Ha - : t
Mol — Aol
H1-1 A Iz, 2)2tE 28N 216 3.870"
. HI-2 A2 22 - 2|28 20|14 163 3.070™"
H1-3 29 ot - 2|24tE 284 378 6.524™"
H1-4 212 Hpty - 2|2kEl 80|A 298 6.350""
H2-1 Ag FEg - A24E REY -.020 -.223(p=.823)
0 H2-2 ot ety — 2|2t 20|14 331 3.927"
H2-3 0|8 53 - 2|2E 284 -.133 -1.485(p=.138)
H2-4 0|8 53 — 2|2t& 0|4 336 4.032""
H3 21242l 8014 — 2|28 R84 505 4205
H4 A2E 784 - HA 018 676 9.870""
H5 2|2t g0l - MA 0|8 233 3.883"
Hé6 A 0|8 — AHLZo 831 15.145™

22=929.430, df=332, p=.000, CMON/df=2.799, GFI=.883, CFI=.924, NFL=.887, RFI=.862, IFI=.925, RMSEA=.045

*p<.05, ”p<.01, ok

7H _’§_jq_ 7—1_2__2

"p<.001.

5 7] mEel

o A gk B4 P

Q 3}
=

1=z e

fu

2~
ne

gLon]

¢t Preacher and Hayes(2008)
o] A7} AQISE bootstrappings ©]-83F IHHA
I A4S S o]-85HH. bootstrapping= Sobel
(1982)9] A7+ Agket sobel testet H|<=
e xRy f4A A&
A7 ) aT A%
vt

O] xR Ao A bootstrapping 4] 74 0]

SR gk
H| 2

)i

Z7}

. A AE bootstrapping 5,00051-2 =Y}
(dloTe] Ao A5 do= F&

Sto] RS 5

Ao g2 o] & 5,000W HJ%) 95%94

ol al Eate] §-o4e
<E 4>9} Zo] vehyint.
golde dirfste] A

1 7§§(B=.167, p<.01)} o]

o] 42 ujstel X2kl §-84



<H 4> Preacher and Hayes(2008)2| bootstrapping= O| 23t 07 £} 4= A3}
2= B HE224} 95% CI p-value
S Hol o7 &2l & Hol
o5t HatyY — | A= go/d | - | AAE 28 167" 072 .060~.343 .001
og s — | 2z 804 | - | 2z o824 170 071 .059~.336 .002

oo

X" =928.396, df=332, p=.000, CMON/df=2.796, GF1=.90

]

FI=.924, NFL=.887, RFI=.872, IFI=.925, RMSEA=.063

"p<.05, "p<.01, " p<.001.

= AR2(p=2831, p<00)= 5AHoZ [oJFo
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A Study on the Adoption of Service Robots Using the TAM*

Heesue Jo**, Jinyong Park***

ABSTRACT

Purpose: Today, the advancement of technology is evolving both the consumption environment and consumer
behavior. In the past, service transactions were conducted through interactions between human employees and
consumers, but today, automated services are made possible through interactions between consumers and service
robots. This study suggests that the introduction of service robots goes beyond mere technological advancement

understanding the consumer acceptance process is crucial for enhancing social acceptance.

Research design, data, and methodology: This study conducted a survey targeting consumers who have actual
experience using service robots introduced in retail stores, collecting 450 valid questionnaires. Confirmatory
factor analysis was used to verify the validity of the measurement model, and the structural equation model was
analyzed using AMOS to verify the main effect and mediation effect hypotheses. Additionally, regression

analysis was conducted using SPSS to verify the moderating effects.

Results: As a result of the study, output quality and job relevance had a positive (+) effect on perceived
usefulness and perceived ease of use. In contrast, role clarity and use ability only had a positive (+) effect on
perceived ease of use, and it was confirmed that perceived ease of use had a mediating effect in the path of role
clarity and use ability influence perceived usefulness. Moreover, perceived usefulness and perceived ease of use
had a positive (+) effect on actual use, consistent with the findings of Davis (1989). Actual use had a positive (+)
effect on revisit intention. The moderating effect of individual innovativeness was only confirmed in the

relationship between perceived ease of use and actual use.

Conclusions: This study applies Davis (1981) Technology Acceptance Model to the environment of retail
stores where service robots are introduced, providing a new theoretical understanding. Unlike previous research,

it specifically examines the relationship between consumers and service robots in retail settings and reveals that

* This work was supported by the Ministry of Education of the Republic of Korea and the National Research Foundation of Korea
(NRF-2023S1A5A2A03088374). Data collection for this research was assisted by a survey conducted with the support of Embrain.
** Ph.D., School of Business, Konkuk University, First Author
*** Professor, School of Business, Konkuk University, Corresponding Author
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individual innovativeness plays an important role in the technology acceptance process by demonstrating the
moderating effect between perceived ease of use and actual use. Practically, retail stores should enhance the
output quality and job relevance of service robots to elicit positive consumer perceptions, and it is crucial to
provide visual guides and initial support to help consumers clearly understand their roles and build confidence in
using the robots. Furthermore, based on the finding that the actual use of service robots positively impacts revisit
intention, strategies should be implemented to continuously monitor and maintain the performance of the robots,

ensuring that consumers have positive experiences.

Keywords: Technology Acceptance Model, External Factor of TAM, Consumer Readiness, Individual Innovativeness,

Revisit Intention



