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“IFR A2l st 2ut g HEEY el o] QU A E FILE RS LB G 1 B ol
ol B U I AL Y02 whA S ek el 2okl 2 el] K 919 53 o
Blo] 415 0] Ale] Hlgo] SutEl=Ao] thet i=ohs o} BE3Ie), 1 AP o] efet A7 TS W ekstel Bt A
717} 49 719K A1 o 4ol I 218 UKL, ohe A Wl e 344 BV olofd 4 952
it} 53] A2e] Thoke IS Ao 2 Tefsle] A9, 219 A7, e X1219) 17§ o] wet mike) 2 s
ool Q1ATshs el 1] go] 21717} ge, b2 dhatel whek miked As}7] Al ol ik 7H qlAle] Afo]g 4 gle-g 3t
SISk, FAAOR 1) A2 AT PA @I AR vs. A7 AT S vs. AT
5 71l vl G AR, 2) o] efe W7} Apol7H AT Apsl e 2ol dhat Ao HlgelA] A lshe A
stoich. 97 Ak AL 7PRE A9l 9 215k Aol AEshe A9 mutel ABsblel el o e AleH v8-2 Al
o 9440 2 Brhshe 208 eRtth £ A 7l 498 mutel 485 PH Aol HEH 0 BAgo A Bk
AVE 5ol thet 2 of oS R ghh ot A2 TP AHAS ARSI 717k BAleIA] B
A% Ae)A 015 gsfelr] 915 A nfeio] Ba e Adste] mufel Ans ZdEe] ARH olojg o Fit

EURNE
4 -
<
v
r:l
!
N
ro,
5
e o
o

THOf : 2HHY M=317|, REIY AHA, d= dF, 2 7Y, 84, AlRlE £

Holdt PAE 75T A58 soie Askst  dE 2023), 20108 129 AR e ag

1 91 o r J)%ste QR Hu#el & oPP= =ul EHkd Ad=chr] AdE kst
| oJell AE WFS(gift givingye ARUAIMA  WE ZFE 47 Uk FEFAA T, SSG
120 HAT 45 Ao Flo] =g FW S, Hol = o]Au]~ 0474]5 4

L AHE WA AAET BHrd
97} 7148 b v An|REste] shtom  Sfol AESH] YleE FUste] AEshr] Al
Pﬂ

== FdE Pele gAREl A W= EATHA TS, 2023). 71 AT} BHld AES)
o] Yutzo|gd T} ga] mutd ABsly] 7] Aol 20118 30091 Yoldd Zo] 20199 3
HAS B3 vigid A8 oz oxd A X oA tid 20% AFES Holv 20239 oF

£ ARelth 53] sbtet mutd wldA 102 A qtEE GAATHEER, 2024; 415,

* 0] =R-2 20201 I S0} FHEATATHO] 2| UL Wol 53T AT (NRF-2020S1 ASBSA17091138).
w5 PSS o) oha Aokt 235 (ykpark] 1@knou.ac.kr)



104 | 8¢+ HM30d 3=

AW ohel, A8 A, Zhel Auls

Al HES

=1 QJtk(Belk, 2013; Branco-lllodo & Heath,
2020; Fu et al,, 2024). ‘o] AZo] F2 AE<
7hol tigt AH|2HE} obA|o] @ dH SR HHL
d AEslete A2 Aes Fde 8% o
A i 2g =o% SFHEIL 5
ofgA AdEe F VP Bor Hsho
AE Pl it &2 ¥ Aol FasiAL
A= HollA(Givi & Das, 2021; Reshadi et al.,
2022), Ade= A% ALste 719 B4 diid
Hgidoe=z dAdst= 2HY AE P2 o

A5 olsi7t a7-d. ol Rutd A=

o -1'10

ol tigt ABd+= Ae el AF5H A
A A A ofEA oEA AEskal(Hao &
Hai-tao, 2020; Kim et al., 2018), ®H}Y A-=35}7]
o dste &HIAES §71E H¥ste =30l
o|FH. 7HE M=EE f+F 7leol HEE
loll d4l% 7&-854e IHstAY A=
MU 22 AH|AFE gR13 28RS0 Q)
He 7IXE AnEY, A& P55 A9 57|
AESIAt(e.g., B, o974, 2024;
, 2014; M=9, HAKR, 2023; Hao &
Hai-tao, 2020; Lee et al., 2020; Mamonov &
Benbunan-Fich, 2017). ©o]&|3t dAF52 =HiY
AEst7] A a7E "Helt ] AodS AlEska

i

& 1o > o 3@ N
ol N

rel
)
to, o

AR R Fohe]F9 2], 2014; Kim et al., 2018).
Hurd AE s F5 ek 4 F shu
= AES WE she 229 YEYA
€ Holth(Hste, o183, 2024). Folf 2H]A}
< 2lolA Bdgle R/E Sol ARRA
A= 72 AeE ARE
(Riedl et al., 2013; Utz & Breuer, 2017), 28I
AEsH71E FollAE thefet et Abelz] A
= = R P E A R e = i/ T Sl A
(Cl1F%F 2, 2014). olof Al 7+, A, A%
= og HHY

o %
St7] MBS oot AHAlC] ArelAHEE
H

Ol

I=
[e)
(E1@4, 2013) F2 ARG BAIH WA
ol2olAE AFA HE WEH from 4
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2021; ©]:2], 2017). wrebA £ A7 mapa A
P52 AAdoR o5ty gIs) HES F
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ol B oot

o Z1E B9 Apol= Qlste] &
St Q14 B X](asymmetry)”} RIS}
| YERdThH(Branco-Illodo & Heath, 2020; Freling
et al.,, 2024; Teigen et al., 2005). §-=%°] 2H}lY
AESH] ABlAs AEAQD As HAle] H§) H
2147 (impersonality) 2] ?1elo] WA=]o] UeHKim
et al., 2018). H|tHH Al o= Ay w2t 2
HAQ A2 a-golA WAsts HET e, 4
AA o] Aojd S QIth(Walther, 1996). THH,
AHAES 7PE PAILSE AEol 534, H
244 L83 =402 oot A2 §¢
wA 7o alol 7] wEoll(e.g., Goodman
& Lim, 2018; Park & Yi, 2022; Saad & Gill,
2003; Shi et al., 2024) AE3}7] AH|A7L Zh=
H[1A 9] 9192 dozrgo] Hket Zol7t &=
2 7Pk BACNA 9L st 42 s
/do] At oo & A= A 7ol wEt B

vt AEs17h e AlsAelAl A2l vle=

rx

=2

il

=
A 4 A= A4 (thoughtful-
ness)O|2h= A 7H2] e} AFRlH F4%(confor-
mity to social norms)et= THHZ 7|7 A sHE
Zow fHdto] AE Ps= o FPHo=E T
7k Aole; ol/deitt ¥ e 2|13} o] Hi
nA W oA AESte A5, e gl F

qste 2493 74 H MY F30] Wolk(Fu et al.,
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AE A5 ArEE] Bjlate] BAE R4St
I ARRIA (s Aelstr] 9ol 47%°1W =
21435 2 P Qolth(Schwartz, 1967). AES Fi1
e AL 7o HHEZAQ] P50l 1011 153k,
Ar2)eh, ZAst, Hest, A gt T Arelateh Aut
of A4 50l o]Foxlen, AE S+ ¢
AFA ol 4] O] 2(Saad & Gill, 2003) A=
ZaHre AR we 7|53 FH AREEL)
TAE BY 2 Askeh= ARRARI 71, E AE
= &l S Edste AR Ve de

A

CHBelk, 1979; Ward & Broniaczyk, 2011). 74
Q1 oA A& Het s 1+ weholy
98E ol ARl7t FEEE I o]il(Sherry,
1983), & ARS]oA FEEE FRoE EA5H]
T mEE oFu AAA P o= A
(Schieffelin, 1980).

A4 A P FARE] AH Tt A

B8 Ag e U e ey

o

=

o 53] Eutd 7)719] Hga 74‘31/\ —‘_é—%ﬂ%

o] A= ﬂiﬂ]i Z8te] o murd A=t
I ARslof =7 SHitE Sl H

AA 71EE Y @ AW S FHeH= 7171e7)

= AEsE AdHolw Alge A=t A

oA el dEs st
A7) of 2] miE H
o= 719 A& BEol HloH(Beatty et al., 1991)
Hutd AEsh7]= AL ERES 5o FES
AE TR AFe] izt Pt JRE Lo
Gty AAABIAE Foll HelstA Fud 4
QX & Stth(Hao & Hai-tao, 2020; Kim et al.,
2018). FolHEL, Huf & FPAE T AES
Ast=d Az Qe AEA WA e 2et
d AEsh7l= Fiet Aol A= Aol o]
ZojAtt = H]-O’ B AES sl
Al A &2 ddst=l AlEzte] AokE =
Eol= et "HYE AlgtrielTE <, 2014;
Kim et al., 2018). $+H Kim et al.(2018)> °]#H
A5 B 2Rl AF et 1 S vl
sttt HHtd AEshr]eh vk s FH| ot
- JJrZ*OﬂH ERLIR =
VS

A g 7@1% As A

_4

_l

[

= 11111}7} % o] °ﬂ7ﬂ AEstdes 205
3l O}LHOPL T OZP} 4i—§— ?J%ﬂﬁ}% ol

o]folx A
L= *%%6}71 7} Hﬂ*] A *1 ] Ea
SHelx BHbd AEdchle 1A HEY
Sh= SNSolA &St diZoll(dsta, o4
%, 2024; A=, MALR, 2023; Hwang & Chu,

2019) A& AlFA= B2} EHE W 925
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rufl

o] th% st whl o)A
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Bole} 2elos

b, s A2 9] Aol At
(@A, old7, 2024 AAE, 015, 2023). ]
1 Ao AL QmAIGA o]2olA HE
Q) Agsls]o 2ol ABe] FH], o, Aol
eH= el wichw
T Molg Jopstatts oA ol 2o}

ok NIH

HEo] mHtd AESH|7F 2 152 EF o
F5 dHE°] EIESE=], Kwon et al.(2017)
2 FYAA fAE AEC] EAE dEste] &
2ol e wek Bgo] EAS skt ot
HtfH o2 Hot= AEo] AHSA foiar-E st
Sh=A] Hel7] flsl Betd A= dFsol MU

)2 AFe)H =k Bote 4B

221 Aot o] B AE ] Au|A 0] wetol A 7Ho] A3E A
Hth(Sharma et al., 2021; Tang et al., 2024; Volkmer & MeiBner, 2024).

APRIARE Aol o BA 7]odsh=A], Betd AE
o] A4 UEYA StoflA] oW FAron 5

A=A "t AE7L o] F

%, 2024; Kizilcec et al., 2018).

St 4vaEe] Bl 4E PES ofZ
o AFacle] BN FEHE 4F A7
7} #HH 0% o|RoHT}. o|2HW AEHe A

i
N
i
o
o
I
i,
N
=

N
2
ol
ok

<, 2014; Mamonov
& Benbunan-Fich, 2017) N2E& Mu| A2 A BHp
A AE EHES TS e-AH|AEE 23
9] Q1Alo] A& FF oo YFS nA=A] ¥
Atk A, AR, 2022, A=, AP, 2023).
a1 ®HEpd AE A5 ollle thRt A
= 8=, A 571, 954 571, %

A AY F AeS st A9 AAY FAHAST]
4, o]'d7, 2024; AJAZ] 2], 2014), W], EA2,
B, AAA, S84 T 2ol A= dis] &
H 27 7= 7154, AR, AR, AAA 7t
2](Sweeney & Soutar, 2001)°] 7]Q1gt &<l 4

Fe AESHATHARAX £, 2014; 2539, *J
2015; Hao & Hai-tao, 2020; Kim et al., 2018; Lee

W

b AE WEE HEE FUUL 90 04

=

piE
sAgor o]fo|x|ui(Sherry, 1983) AFHES
2 &

fu)
oy
fto
S
)
N
N, Ho
e
+
Mo b
o
i
lo

2,
o4
2y
o

(Mauss, 2024). Yo7} A&
7 BAE GAS L AES
ol AtelA P2 7| S53Hk(Belk, 1979).

GAAE 7 TAE AE P52 ddt Fof )

FEste Za3 Wakd QQlo]7] wEol|(Givi et

ey,

-iN

rlr

N,

s
O}H r_>1: Bel ol ol
S e 2L L

B A5 78
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al, 2023), A% 3PFo] we JLEL AL g}
2+ 7+ AFS A A, AFRA A9, 28 5 BAF

EAE 11#ol¥the.g., Chan & Mogilner, 2017;
Choi et al., 2018; Goodman & Lim, 2018; Lee et
al., 2024; Shi et al., 2024; Ward & Broniarczyk,
2011). 55| A= A5t 32 1F BA= A
27} 7Pk AfoloflA W Atolofl o] 27| 7EA] A}
3)& 72 (social closeness)e] A4 AoflA A
Sl7]ofl(Aron et al., 1992) HH= AbRS A9l 71,
A7, A 52, 0% 5 MRAY @ A 93
02 AT A50] o]Fo i the.g., Givi et al,
2021; Huang & Yu, 2000; Kupor et al., 2017; Liu
et al., 2024; Parsons, 2002; Teigen et al., 2005).
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ARZL 19] AMEA e TS Atk HIE]
AchAFHA, o]4F$-, 2024; Kim et al., 2018). ©]
2t A AEE Aot 2 dAe FAAQ
A Fol whet 2urd AE Pso] ofeA &

HHrd AESH] AH A
2 71gkete] Av|ztR Sholg
HtiH o2 PAE Aot THA7IHE 213}

>~I

878 Rt FEATEIFY 9, 2014). 2]
A B 58 PRSI Q9] R B

HRel HES17E A4E el wet Aela &7
g 3347 4 9t Suo] Al 2y
th EG FEY G APLE F2 QUG Ao
A s olRolAt AEAel 4B W5
9ol muke 4B S AR fAE vE

21(2023)2] AH[A} 9l
st7] MB|AE Fol

E MBS ZHrs

Zo] tiw A=l wl8) Hoiz
AT A8l At 7t
AL @ A el uet med AEBs)o

e QlAlo] FeraeA] AEste] 4uE] A
& HAE Aol dE AR ols s
W4} e,

AE AR 2+ BAl= ARRIA Ao A5A
Y & A=d(Aron et al, 1992), ©]of
7123k Joy(2001)= H| 7]'11 A 713<
t} = AgiFog J7ke AR A<l(“romantic
other”)¥} XIgF ZTL(“close friend”), A&t A=
of &2l BHE ZH(“good friend”), 12|12l AFThA]
o2 A7 W @& ZQ1(“just friend”/“hi-bye
friend”)= AAIRICE. gt 2= A 29 gt
Eof TS 7 AAA, XA, F5H 9
H3ALL AFSAFg-0] 1)
2 ITAHDibble et al.,

1). o]=fgt WA= AT Aol & ZF

o]

o= AFgsh= T4

I
ol
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A (communal relationship)2&= AHT 4= It
(Clark & Mills, 1979). WatA TAES $I30
A7} g Soln] Ze A &
AEIT EG BE ATE 73-@ %I—TLEE}%
o] HIL 7} vy AFG2RQ 9]
A QEHE 77k Ao ]Olﬁ’r
ARl w7 7F Wob A
of diet ¢t HAg, 3] uh‘ﬂr T 4]
A7 @ $HtEthJoy, 2001). $HE e 29l
Az o2l BAE olF= 7PHAl ok Al
ojty. WF7F ARbAolaL WA {FAE AT FA
& 7P A7) diwell M=ol digt Aol &t
ot E¢-dsttHGoodman & Lim, 2018; Shi et
al., 2024). ol AddoA FA7E AT
o 4-&oh= BHiiafE 7dishs wehd dA=
(exchange relationship), &34 o] FAlo] Eol H
Aol T oz EE o] Adto] Asgt
(Clark & Mills, 1979; Lowrey et al., 2004). o}
o el A A7} iR A%Ee 4
282 Sl AreA AR 7keH, Az
A, AR oz Zlo] dduo] oty =7)+=
U7t (intimacy)©] &oF A9 Azt AAS A
oAl E8{UH F29] olsiits + AUkl ¥
42 2 wuide] @45 AtH(Kim & Kim,
2019; Luo et al., 2019; McCarthy et al., 2017). &
5| Alyte] TAI= o7t A 2| 3¥(agapic orien-
tation)°] 7]Zsh=d], =1 gle A% Fie
SAsHH Aol #do] AE AT Fo X
7} "HthBelk & Coons, 1993).

HE AR 7 AEA AT A2 P50 §
ol JFL 1‘1% Aoz wanEd, 54

_]
AL 75 Ades dsked F4st

rlr é".: oo

AETS 71&oH B, TAEQ] Heo|, 281
E93t olf7t gl AE T uds AR AE
< F= T g2 A A O Jro ke
So]7] ¢E=thJoy, 2001). A& A|&Q] Ajo|x H
1=, A9, 7k 7HE, g A, e
1 H 7SS HRE E‘rf 2910l &£o0 7 =yt
E}(Saad & Gill, 2003)

& Epley, 2012). ©j&
Aol FHafeoldt &

<]
%0,
2
[
2
%,
o
filo

}'4_:

Ir
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R
R
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k=l
e
&

o ol
£
H“
J—
lo ™
-
ik =
mloaﬁ_
& o
o
= o
noy Mo
= 4
eI}
H ol
2 1

4 M

0% K =

-'\_L:?‘:'oﬁfi

N

&l
(Babin et al., 2007). Bt 4] W
e ZR0S 9%t A= A, AE
EYE= 2kdo] § fgad # oy
A gl e mge] A
9l M-S Sth(Lowrey et al, 2004; Fu et al.,
2024). E3 FHFS & m27] uio] FEH A
2o 9% FEAE motuat HEHe] HEo
@&l A= (conventional gift)S AEHst= 73

o] Qlt(Camerer, 1988).

¢

olefst AAATe] Wrle] 7|xste] B At
A fgel whet 42 AL FAo] HE A5
B0
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ol AH|REC] FAA R FAA & AT,

A Tt Adsts AEH] A= Ao Hl6]

H[Q1AAG 0l o] SutHEtke Aol FHEITH

(Kim et al., 2018). = A&9] ALS A3 st

+ Zlo] ofye} HljFoluh W= AR 5o ¢
I

=3517] wizoll, e H=oll H]s|

Agol "H7l=
w5k at G A1A mrto] At o]t} o]of Kim et
al.(2018)2 =HFd AZSt7] AH| A9 H|[IAA
of gt Q1Ao] Au|A 74| o] B2 J7F
< 02 HEth o= ZEFE dW JES

& Zlth(Balters et al., 2023; Brown et al., 2004;
Walther, 1996). 3t Atido] d=5 ARHESH=
o] skl BADASE HE ATA] WEo

-

FAA Qe Frhe HelAClsA, A2,

N,
-
0
v
ot
e
ko
jus)
)
e,
rx
i
ol
el
N,
9,
oN &

A S ke QA HEY o
o dsith ol Jbhe ATt W
AL G R hof PolH o WSl

g WzAdo] wom, dstal &A1 TA
gt A% 835 ZF=tH(Baumeister & Leary,
1995; Downey & Feldman, 1996; Mishra & Allen,
2023). FHET 77k "ol A AdEo] Ag
w2t Eeve AT A bhgol A
O ™(Yang & Urminsky, 2018), 7}7h% ¥4
5 Adeo k9, AZE 542 § Bol Fddt
AAElA 2o IS Erl=d T

THFu et al., 2024; Joy, 2001; Saad & Gill, 2003;

Hir

2 me o rr

Ward & Broniarczyk, 2016; Wooten, 2000). T2t
Ste AL mutel MEsE7]e] H|QlAA o

R iAoz § o gielA A=

H1: 2A4 faar M2 HE L0 a2t 4= A3
Chet B7t7t CHE 20|t

Hla: 9QI0|AH M5t 42,
M HdEste ARCHH B

-+

H1b: Hloh A0 M2t 29, 26t M2s
=AY HME3E AR O BE B2

Hic Che X|QlofA dE35ts 82, ZHY HE5H7]
X

=
o Mg M=dt= Ao thgt B2t X0l 7t gLt

3. BHIY MES7|2| 42X H|E: =29
A Abel T E4 Q14

B AT i $9) wet As A Paol
g Y5 Bt nlAL ol AuAT} =7
£ Aald vlgol Jlgtta Aersict, 2450
2, wotgl Agerlets W Ag Pao] 4
ge] azleh Al E5ol W A4 9
= t
()]
AN
il
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oran, ABASH S 7k B SolA] olult
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A 2
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[/
L
N
=)

A2 177 R 42 AT 4
SHe WSS Bate] HES W AT og

A5FaLA} SFok(Camerer, 1988; Mauss,
2024). oo A= A AAE YUY, A=
As2ket 432 BE Aol o] TAE drit

¢

Tetthe.g, Givi et al, 2023;
Zhang & Epley, 2009).

S A= AR7E FFAE olFH AbelEst
Aoz 9% PA=A TFed Abeltlol 28
"ot ARl “AtEol 7|37t ke Abe]
H 2”9 2 (Kupor et al., 2017, p. 2)
=

o] EAst= Aoz HalH OH(Caplow, 1984),
Aol ASHel Rest=ve A= dFe F
Q3% 7] & sho](Givi et al, 2023) AE0]
AslFRe Eaoirtel dig ddo] 4Bl 7}
2 @Grre] FFe PR Ao EEytheg.,
Kupor et al.,, 2017; Reshadi et al., 2023). A&3}
Sofl ol@ Aslule] AT AjH, Bt
z wigte] wlal choFeh Yj-go] RIE =, o

£ 50 AHAEZ FoAr, FoE, ol
A & A7l dis dgoll ot sehe, ¥
o|ete] A, 7t T2 AlBe A7 A"
22 w2 (Caplow, 1984), A3 W 585+
g, A== S84, Ada9 A 7t &
H|z} A& A|A"l(consumer gift system)©] A}3]
Y EA5ke] A skt Giesler, 2006). T3t A&
A=0 A4, st A=Y 9, oF4 A

=0l &5 Y T ohge A Hhgol B
& thHudik & Fang, 2000; Kim & Kim,
2019; Mortelmans & Sinardet, 2005; Peng &
Zeng, 2024; Shi et al., 2024).

ol#et A= A |} yeste], £ A
T= HA P9l 24 o] E(focus theory of nor-
mative conduct) (Cialdini et al., 1990)°] F=-gtc},
o] o] of" o] ARl Y EAst=7E T
54 AolA ofd o] QXA w 4oty
w717t AA| sl = nRvkal Etk(Cialdini
et al., 1990; Reno et al., 1993). 21 7o ol A&
28] H|Fo] AH|IZMEE AE2 diHste] MY
Sk A5 o] 9«3t whA
st 2 AEA ST = 2]
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4ES ool o Ades wpHos Ak
AeHer g A Qo oA Ao {ekFlynn
Adams, 2009; Kupor et al., 2017). Frtj 2 &<l
Al Folut = Argre]l a9t AlEFS A=t
g/do] FEolttal Q1Aste] A o=w
FH(Gino & Flynn, 2011; Park & Yi, 2022).
AdEE 9t EE FE6l B2EE &
=22 F2 AEE A gt o
A7t Bage] whet ZA ofd Azl
Hal wdo] EAgS o 4 Sk o]}
Galak et al.2016)2 A=
oK(generous) ?UTH= YF9 A= P& ¢
oAl ARt By Utk voprt | A+t

F=7P® otyzl, ofgA F=7b
o] A 717 =t 4 Qle=
A A FEH(Givi & Das, 2021; Reshadi et al., 2023).
22 AdEolgte 27, T4 AH, Al 4 AR
o f Foll whet AHRF Hhgo] detx|=d], A
AsA= A= dizgde o 4429
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A= die7t dotal QA st FAA o
ZIth(Haltman et al., 2024; Shi et al., 2024).
Al 4 &5 &8sl ddst 452 TAE

HESIE A9, HAo] HEsiThs Q14
7oA verd & itk ol TR AR
=& W5 (caregiving)ol| A A4S 1 E
= 7les AHESke AS, O 7le= st
H

1 9 SRl dol o At »
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S & AP 2FH|(odds)7F Go5HA o &
ZAog Uetgdth(f=-.049, Wald x*(1)=
5.480, p=.019, Exp(B)=.952). Z2utl A=E35}7] A
oz AEs 2 FEE Ve Ans
Ueb(B=-.053, Wald x’(1)=4.256, p=.039,
Exp(B)=948) ¥o] &2 5 HHY =57l
ol e SR 9 92 Aoz gelstin

e %o Aulapgol wukl ABsly] Aol
ge Ae mutel Azelr] quag o A%e
A e olmlstm MBI AulA U heke
e Ao At S@B, 2023)
Agol T a5AeE AR E 4 A7) BE
o, ¥ el whe wukel HEsle] de A

Aol g 2 ATl B e

Walo]l 9 AoHE & 4 AT B=-1.803, Wald
x2(1)=14.351, p<.001, Exp(B)=.165). ©]= A}35]
A Azt 77k 1 AT 185 = Al 1
At A AESH] ABIAE o]&st] dE&
Adst= Aol sl &HA7F FAgA o= oA
g Utk oS g ey AdoA
T 08 /e AR AAS A3dA A&
k= A%, =l Hd 2Hd AEshE Al
Egh @ =H] Zolr}p Folokx] FSkth(£=.010,
Wald x *(1)=.001, p=981, Exp(B)=1.010). H&
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<E 1> 0|3 ZAAE B|7SM AT 1)

B S.E. Wald df p Exp(B)
2 7 17.768 2 <.001
A S3(1): HQ! -1.803 476 14351 1 <.001 165
A SF(2): 217 010 415 001 1 981 1.010
A -.041 017 5.986 1 014 960
Constant 1.969 740 7.083 1 .008 7.164
) A 7Y VIR HF ISR

B S.E. Wald df p Exp(B)
oA R 17.768 2 <.001
A SF(1): 217 1.813 477 14.433 1 <.001 6.126
A S0 58 1.803 476 14.351 1 <001 6.065
il -.041 017 5.986 1 014 960
Constant 166 759 048 1 826 1.181
) BA R 7|E Y Al

AEe e=v7t oA H w2 Aoz b Edke Zo] AuAEdd S85H AR, o
EPtth(8=1.813, Wald x?(1)=14.433, p<.001, =tA HtIH o= HGsh= Zlo] AF Hst= A
Exp(B)=6.126). 7oA AE% Aol #Ae = WAl ofglw Ao= i 4 ook v
olget ATt L} Ao] thgt 271l 4 = FHALE ATt ¥ gme Ale] Hlg) A
W =0 the dollA AAIRIH. =07 AHIAE olgotele e2H7E B Eof
Mze A2 Ad A2 &8ste Ao disl &

13 =9 H]Zbg0] AF2Ql 454 S8 dHs &
ot oA [l et A2 dg Ao AE

A 1L ool ML Eme} o] AelA Ay °©l BEHAH, Eutd AEshr|e] Ego] Hust
7} Ayolgt A 4o what AE A uhlo o) SIUAT A Zo] AULTE w2 BACNAE
5 Mol galx|lz] dolstact oArst vl AR Ago] He| HAZE 5 1SS 4 S 4
Zro] 77he thatel ooloA] MBsle Ao »  Th FE old Ad= o]2X](2017)Y AT &
Hhel AEsir)2 Adsr o zuH|7t E2eb et HolA AE AFATE ILETL S5E HHH
HWelEe o BE Qo5 zfolz Ueht M 28 Hsks AEo] oigh vhEgo] wrhal ¥y
& HE AT urae gast= Ao gigk o) £ A A APltEE, 2 A7 Af AE Ee
L ody} 9les mobstant. deole pgte] 0 EHNE AEs] § Ae A WAl ik A
do] Y5 Fa =xrt Hb optEr A 2= FHoIWCl 7Pk AN BHd A=
77] wjRol(Belk & Coons, 1993) A4 tiwstel  oP7lell Hieh +35 B5 Afo= 24T +
AEgromn BN io] BEgy AL 1 UNE e Aedd. 2HAES dEs oY
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42 TPk AN AE Ao
A4 @ oot olRolAA e
2hA] o]ofZ]= AT 2004 BA HHS AES]
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d 2)E 5] Hsll A fEH de A Y
Ale 226k, AE sl i Brrek A4, A
st E5E SA5ke AldEe 7 dde
st 59 A 739 =24< Al ° A
WAL ZHAIRE AlyEleE AlAske] A, Xt
A, 2EAL e Ao HiRk Abe]E AT A
d A7HAEA Q= aEor A4HES 5}
of A= 1914 dehd A3E Hestaat shalvt
ES AT 13 VAR d¥s Ak A%

et
r>~
o e
2L
HH
1o
=
e}
H—l

of Alke]2olAl A
b AT BEA AFstud sk Azl 93
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e

N

oll(e.g., Baskin et al., 2014; Shi et al., 2024) A4}
QoA AASE A& AlFel It 712 =
Zhol digt Q1o AB[xpZL QIAIRE Aol Ab
I =4, Holrt A Asol digt Brtel 9

Fse wiAstIA st

ot
ol
ftlo
o,
M
N

AT 13 v R S 2R AE7Ee]
AEH 1Y HfEdS A A= B o
Shl= AFAE 9 20~694] A0S o2 St
Z 48079 A7HAE 2y 9 EASHh 39t
£t 94 1839, o4 29799 AT Hd ol
43.2734|(SD=10.943)2 22404 69A|7}2] I
At Al 2= 20th 10.208%, 30T 28.750%,
40t 30.625%, 50T 22.083%, 60T 8.333%©|tt.
AEe A3 AstAY metd AEsH7] ArlAE

olgste T ALY WAl WE A% Wi v
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= 1A 7HsE& SAIsH] sl ol & 470
=go=2 ZHotg (e, “AESH7] et vl
YA, 1= AdZolrt, 7=%2 Ad=olth a=
729), TA @l wE ARAH ARE S5
sl Ward and Broniaczyk(2016)%] =% 5=
aieto] A Mgt 37 2 7 AR 54
St Ge., “AN/IF/ARJNL e, 1=m]¢ H
Ateloltt, 7=w-%- 7}7he- Afeloltl; a=.960). Bt
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T ZREAY Ao AegH =4 &
BT <E 2> AASHT

N
N
p!

M

A oA AARE A F@oll whet AFE] A
A7t BEA ZRlshy] fls W &

A Al A P FoRt Zpol2 ERTHF(,
477)=34.814, p<.001). AloA A& Ht2 &
&= ZoA AES HAAETG AE S

VA A H(M e075.898, Mus 40=5.077, F(1,
477)=54.206, p<.001), X1+ A A= Het
T g ARl His) o ZPAA QA SHIATHM v
9525867, Mg~ 4o=5.077, F(1, 477)=50.158, p<
001). A A= ARRlA A= Q149 fofgt
21o17F AR THM e10=5.898, Maz 5+5.867, F(1,
477)=.079, p=.779). o124 <A1y} g 4=
A3} 717k ARt A=

Hog 9l BAZ AL A Sste] A
Sl w2 Aot A Alsld Aol A
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5He Z0f Lh= (1) 01 B 20Ict- (7) i 2FA0|Ct.
3te 242 (1) 0 SHHSICE- (7) 0 HH3ICt
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Wu and Lee(2006)

O||
o

— AL

ME5H7| MBIAZ/AY MES Mot= A2 At 4t
24 M Mas AD /R MEO 2l 2O 2 A A 2 Flynn and Adams
(<K= MEot7| MH|AZ/AHE MEE Hote A2 FgARLCH (2009)
37| MB|AZ/AY 28 Mote A2 032 BS=H 231
MEFP| MHIAR/ZY MBS HBH 22 ARl YO 2 MBI
e &4 | ST MBIAR/AIY MES Wsts A2 22| A[0|M LBHH 22 BH0FS | Reshadi et al.(2023)

ME2= e B QIAlE (D) L2 2018 - (D F

= |

2 d=0lct
ME=2 e HILAlE (1) 222 ME20|L. - (7) =28 U=S0|Ct.
A

HSOEE | 422 et BLRIAE (1) 22 M20IT - (7) 2 M20|T =a7
HE2 23t HICIQALS (1) B20l ME0|C. - (7) Df2iol MZo]C),
i 2101/217/2|91 Lio} (1) DS B ALO|OICE - (7) IS 717K Afo|O|c}. Ward and Broniarezyk
ABIZ 2] | ol/AIR/R|91S Ligt (1) B4 OfA45t ALO|O|C - (7) DS 218t Afo|o|CH,
2101/217/2| 912 Lo} (1) 5| B2 ALO|O|C} - (7) DS 2 OF= ALO]O|CH. (2016)
222 ME ME oo cist EE Lot gt wadE opr| 7hsAS viAIst
4 st 99 =g B 97 42 A 3
WA At 29] 8 HAFd AT ARRFE & Ao oigh QAo AAHQ] FFE& v|F s
T, AE AT 7o 7125Ae AT E & < HjAlst 2} St o] & Foll L2 o' '’
At At A M= 5 Fou|h Aol Ayt Aoz MEE Hot=rt] & A& P& F7t
AE 71 AoR EEgth<E 3>) ool dske FHSTA shPon, ol F1E
oz WA 9T 4B AP B0 tet 99 ABAP) 2BeHEA skl A A
A2 Y5 et Qo] FeAbA BQlstua  FehuAt stk B4 A, A 4D P4 o
sled), A2 mjzel dEe FuTon gkt @ 2Eae SolstgOB(F(1, 472)=21.798, p<

Sit=
O Y EAFES(ANCOVA)S AA] 001) TA FFofl A FaEINE FoSHATHFQR,
472)=4.428, p=.012). F-9lEc} T W40 A5z}
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3 gl £ a7t o5t M 12 AAEHATHER,
B AEozZ AAT v YA A=Eo ot = 472)=21.504, p<.001; <71¥ 2>). ZH=Fo] JFe

<H 3> 7 H4o| BF, BRU, AP ST 2)

B HEHAL 2 3
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Relationship Type and Gift-giving in Mobile Commerce:
Psychological Costs of Thoughtfulness and Conformity to
Social Norms*

Yookyung Park**

ABSTRACT

Purpose: With the growing popularity of mobile gifting services, contactless gift-giving—enabled by
overcoming the temporal and spatial constraints—has become a widely adopted practice in the digital
marketplace. Despite this market growth, limited academic attention has been paid to the potential
psychological costs consumers may experience when engaging in mobile gifting. Prior research has
focused primarily on the functional convenience of mobile gifting, overlooking its symbolic meanings and
normative implications. To address this gap, the current study examines whether mobile gifting triggers
concerns related to perceived thoughtfulness and social norm conformity, and whether these concerns
negatively influence evaluations of the gifting behavior. Furthermore, the study investigates whether these
effects vary depending on the relationship between the giver and the recipient—specifically, romantic

partners, close friends, or casual acquaintances.

Research design, data, and methodology: Two empirical studies were conducted to examine whether the
effect of gift delivery method on evaluations of gift-giving behavior varies depending on the relationship
type between the giver and the recipient. Study 1 served as a preliminary investigation which explored
whether preferences for mobile gifting versus direct gift-giving differ across relationship types by pre-
senting participants with a binary choice between the two delivery methods. Study 2 tested the hypotheses
1 and 2 by employing a scenario-based experimental design by manipulating both the gift delivery method
(mobile vs. direct) and the relationship type (romantic partner, close friend, or casual acquaintance). A
two-way ANCOVA was conducted to test the interaction effect on gift evaluation, controlling for gift
attractiveness and age. A moderated serial mediation analysis was conducted using PROCESS Macro

(Model 83) to examine whether the effect of relationship type and gift delivery method on gift evaluation

* This work was supported by the Ministry of Education of the Republic of Korea and the National Research Foundation of Korea
(NRF-2020S1A5B5A17091138).
** Assistant Professor, Department of Management, Korea National Open University
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is mediated by perceived thoughtfulness and social norm conformity.

Results: The current research demonstrated that the gift delivery method and the relationship type
interact to influence evaluations of gift-giving behavior (H1), and this effect is sequentially mediated by
perceived thoughtfulness and perceived conformity to social norms (H2). For close relationships (romantic
partners and close friends), mobile gifting was evaluated less favorably than direct gifting due to increased
psychological costs—namely, lower perceptions of thoughtfulness and norm conformity. In contrast, when
gifting to casual acquaintances, no significant differences in perceived thoughtfulness or norm adherence
were found across delivery methods, resulting in similar evaluations. These findings suggest that mobile
gifting may undermine the symbolic and normative value of gifts in close relationships whereas such

concerns are less pronounced in more distant ones.

Conclusion: This research offers novel insights into the symbolic and relational dynamics of mobile
gifting by highlighting the role of psychological costs in shaping consumer evaluations. While mobile
gifting platforms provide convenience, they may also inadvertently signal a lack of personal investment or
social appropriateness—especially in close relationships where emotional expression and normative
sensitivity are more salient. Ultimately, this research contributes to a more nuanced understanding of how
relational context shapes consumer responses to digital gift-giving, and offers actionable guidance for
mobile commerce platforms on developing segmentation and communication strategies that address

consumers’ relationship-specific concerns.

Keywords: Mobile Gifting Behavior, Mobile Commerce, Gift-Giving, Relationship Type, Thoughtfulness, Conformity to
Social Norms



