Journal of Channel and Retailing Korea Distribution Association(http://'www.kodia.or.kr)
Volume 31, Number 2(April), pp.75-99, 2026. PISSN:1226-9263, eISSN:2383-9694
https://doi.org/10.17657/jcr.2026.4.30.4

LY F=o HE

o

S0| &H[ZL ZhX|0 OX|= Fed

%[.xl_%]**’ olg«k**, 7=|EH%|.****

B AT A 4-50) A Holel S 7o 2, AulL] P2} wishh Anlape] 4] dEe] ofHe ek mA
A2 B 71E A7 R B Pl Fue] 248 B 2 gel, 1 i THEAL Ea Ul 7H) AR AT
U 82 wEeka, el 4ol FEAQ) AU AErvh gL Aehe) g AE-S FAske] AulAe] Al 4
] g 54 s WSHE bl Wi Bk A ThE ATHQIA] 9 A 7F 18 910t g AulAE ol §He 4v] 9
o TP e Eelste] 1 2 VNS BT A% Ak theat Uk A, Tk B 29 el U S SR Mol &

HlARE 2] Feto] 7 Liehdeh, L, k] Zekel g S5 4] 710 B4 fol
e 3 o e A 2 Qc olefeh Fuk 2l b7t B
%

& HoH, B 2 i 7l

& R ohR, A= o
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2 b 727 18k S s BAE0] 98-S AR B AT g} ol A Ty s b ek
U7} ol stsh ke T 7] el Hastol, 2014 5 olist] 918 e B B AT SA], &

YA ggoll A Avf G| e) 22 g el sl -4 2] <l AAbE & AlsRih

FHOf . FHFL 7|8 AH[AS

I.AM2 S ofnstn], 54 A AT F2e}F A}
A7 =25 whgth(Agrawal et al., 1993). 7
AR} ElolE 7|2 J|&e] W wah,  RlEY s ARE ARG 71E et H]
ATFAEL oldole E7EHE 52 Aust  uF o, FHiY aE0 242 AuApE o
LR Ao Tuj PEe AT 5 QA B DA 2SI, it o9 HiEsHE
sk ot A dlolgrt Al &4E 5 A, IEA Fuf F550] o8 dEs=AE B
Ae gL AHAr P55 AT AR A o HEHeR Eofd 5 tkBris et al, 1999).
A Aol olEstA A FEAA, A A 7|&90] Aty ¥ £98 HESEY, o
o 7Etet mAH Bdog AXHoz Ay 8] Al 7k FEg A3 FHS FAT 4 Qlch
I QITH(Li & Kannan, 2014). ©] 7hedl, “gup 2, &8 27 T4o] ezt Holo.
Y(basket)'E 4] ©IE oh= HlolE 2= = ASARJN NG Aldehe 2 49, 99, 257
5] Q% AT digelch Zzte] Futpye 4 22 AF-sASH Wl A gte

v)zb7} o wo] 7 PEol A Mgt AFE 2 & Keller, 2016), o# e H AA|
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Aot dolle FAF ek 2, £t Bl
FTRUPE HE Ao] ohye, AR cojg
SRl 9l 2SR, o aulshr)

L Al erst SHA o BF LS
Helt,

=4, FHy o] Bk A4 ofds] 2 A
o 2 Faslol qlck. 2719] A AT
AL T2 AE aolA FAlel sk
Zof| 248 9rEo](Agrawal et al., 1993), oJH AF
=2 I Fuist=AE Hedle d 7193
L, TAS AHAE A2 thE A AldolA B

Az

|
2010). °l& 97 HA=R ‘Haol Fole
& AP E dSste o 2He FiL 2] A5
RS Ao, By Atelo] 72 W)
7h o 21 AR JjelA ARl s AR
A=A 24520l disiA= =2d vt gl
AAlR Aty 7he] wele Aoe] Feh I
= Trgg E% ohyel, Al 254 (recency),

LI S
g e, A& 2o 4H|Rte] A P55 A

o= I w1 & ot

B a7E A 47 FuFUE B4 g9
Qg FAG 28R FAT AH] FAT
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FEO S RO DA ol shte] o
TR GO oleld ol A% o
B A QYL AY J1FOR B,
T A o gRelA aulA} £ oA

24 A2 AYY U WAL 5 Yas
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Bolg Fof, £ AL nAd SEoA BY &
M) 9lo] R FEel: AE 4 WE TR,
A% S T 5 e Wu ohel, o
A elA] 5 EA AR e A A
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CHWedel & Kamakura, 2000). ©]2|gt vjF oA
A7 24e AR 7t AHSFolA o]
A 2SR ol 484 WS B
A AHH B4 SAA dE SH HIo=
Agh=7] Al&Fshdnt.
RFM(recency-frequency-monetary) 282 Z|
T A, o, Ad] FHS So) AR

| R W AR A .

2 Hu

FEA A NS Sk, BEe A9
4 ol WA 1AL BeHoR AuT 4

7| SFck(Tsai & Chiu, 2004). RFM Beo] x9]
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CH(Abbasimehr & Bahrini, 2022; Wang et al.,
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A7} ole) Ade] T oA
Al BEE WA/ EAE olsfote Hel
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TF AE a2 LHAO 47 FAT I
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4/ (complexity) AH-2 T A= He] ot
WEEE 25}, ol 4nAp} Tufe
tsto] ofe] HEiZ|E FASH=XA],
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How uetrotof Pty A HF} SAT A
A7} ole AuFUE AXH Holk 7AW

S8 FAL A4S Wl w2, 20l Sl

wEbA] FF A7) B gl Aol tx
AT o5 Aol 23 54 Asts Aot
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Rendle et al.(2010)=
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ou, olefg AAx S40] o 21 Az F el
A Aol shgAel oY BF FnE olof
Aol el 88 Bk Eaha gk
o Sof, A7x nge b ol gl el
A anAQl dzg A% 5 AW, 3714
QAL FolA] 2HA} e T HIHL
A&A oz GASHA, B e At BAyst
A, o Be AA AE SEW 2 A BF
vt AUdor gAstAe] gale Hat
& g ASA Rahe 497t wot

Tol w2, olHg A714 ttad A% B
L oozl 54 guAg e A

Zro] H4E vl AEd - BEH A
14 BAESY] e ABYL fAska glov,
g d

% 2ol BRES oius) A4 Uy
ol HE] gPel Eateln LAE HolFL
HPEe Awolet. Gy we Hade wA
ol WA oy WEH ool A% 44
Hopal AT 4 Qlth(Verhoef, 2003).
o=, HIHgh o P52 P5 2hdoA 9]
A&5AQ] dozg g vetdch A Rxrt
= A2 &HR7F o 2 AR Qo] vHEA

H
2
N

=TH(Bolton et al.,
=} nAe] Y5

-
=
>
-
=
L

Z]457d(behavioral stickiness)™t ¥A|C] P
ZXole 4 Au2 gde] &850l grhRust
et al., 2004).

A AR, 28 A% 52E dutHoR
A9 Alsie} A5 249 ATe A,
HlAs} 2m A 7
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RV U e 1 R
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Kumar, 2003).
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- 1
15 AAH Amge ek mut ohel, 7]
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fol = Hrh PRl 49
755 eFch(Reicheld & Sasser, 2003).
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RFM Ze|)1 )39 Al fAHIS AYal 9l
o, F Aol AAske A7 Wt 24 i
o= Aol7t Slrh. A-EA S RFM 2 AR
o g AmgA e 9 HHES 4 )
Bom AAst, anaet 54 A4 7o) ¥4
7k olu] gA=lo] ks 7HE A AR
ok ofell met o] =42 sig wA HelA

IO G M FAA 7R E mefeh=
o] Qlth(Fader et al., 2005; Verhoef, 2003). ©]2]
gk Wol Al RFM+ 25 <5t skl HxE
Nzom g W% Avtz Qolun, 54 g
I ZF A BeE 540 ARE EEH

ey AR A g oA AHAE o] o
A 75 2w} Aol SAjo] o] 9
om, 7] GAC] 4] PFo] IEA] EA A
e Ao 7 A= AL ofUch Reinartz
and Kumar(2003)7} 225} %0], A7} AL
7] o]He] TANA AHRE dRFA o=z A
7122 AAH, o] AZlele ) BFo] o7 B
A AvfgA] A EAEE o] Uear, o]
FFAR TA AP HolA] =t} o]t
AN E G A TEA AFEE RFM A
o} vl AA BE AUE FE W)
o5t
ofof whzt o] ﬂ:r“)ﬂ*i%
-2 PAPOA Am) A~
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o m-1-=
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& Verhoef, 2016). ]2} 22 o A= RFMO]
o ol B4 Al e E wA At o=,
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Az A=, 11 F4 3
1 A oA o] Azt
ol sfj ot

7 AT AN AT ety AdA T T
A& &0l &M o8 A9 AHRE AAH

Al AAREe] 2H] wET B skAE gRHe
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Aulay 7F B2 Agk AL A5 Wt b
dg mut ofe}, FdellA MR AR A3t
AL ARt Ay S20)4 vehts 9
T 487 1 Wst Az Addozy, /gL
PAZL AstE T Q= nAT} o T Mg
dofl 9l 1AL LR 4 glon] o] HiEo
2 1ot A7) 7k A 1A pe) A 4
wakA AATE 4 A

m. A+ 2

1. H|O|E{Q} A A
1.1 H|0|E

Aol ARERE HlolH = fh=o] HlolE &
A 719 "I H(Tenqube)”t Al-5-5HAH. HolEH =
zel Ad 2L Ak BE B o,
ot BEAE 54 adArk B3 aoldAd

gt A AHEolt S dlolels A, 4w
2

ol ) TAAAS A 43 AL Bl E
AP W Ad) L L $EONA 7
ABe auld AEzet 2B WEE BT
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The Impact of Shopping Cart Structure and Conversion Behavior

on Consumer Value*

Zixing Huang**, Lu Li***, Taewan Kim****

ABSTRACT

Purpose: This study examines how basket structure and its evolution influence consumer consumption
outcomes based on transaction data at the basket level. Unlike prior research that primarily focuses on

single purchase outcomes, this study identifies four representative basket types through cluster analysis.

Research design, data, and methodology: At the individual level, it constructs dominant basket style and
basket style switching behavior to capture both relatively stable consumption tendencies and dynamic
behavioral changes. In addition, the study introduces consumption environment diversity —defined as the

range of retailers and channels a consumer engages with—to examine its moderating role.

Results: The empirical results are as follows. First, consumers whose dominant basket style is diversified
or combination-oriented exhibit significantly higher spending levels. Second, basket style switching fre-
quency has a significant effect across all three outcome dimensions, leading to higher purchase frequency,

greater spending, and shorter inter-purchase intervals.

Conclusions: Overall, the findings suggest that consumer performance is not only determined by con-
sumption levels but is also closely related to the ability to switch between different basket structures. By
focusing on “how baskets are constructed” and “how baskets evolve,” this study provides a new analytical
framework for understanding consumer behavior. It also offers practical managerial implications for

retailers seeking to optimize customer management strategies in an omni-channel environment.

Keywords: Basket-Based Consumer Behavior, Cluster Analysis (K-Means), Customer Value
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