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Aoz et

ot = E=AE Qv (Rogers, 1986) McMillan
and Hwang(2002)2 Ao 2845 AHgA 22t
o BT} B AESIUA AHekE, 7 E el

W2 1 £EE P S0, AR Dol B
H7} webd 4 itk HollA daz-gsdo] i
EAdoz oA ¢tiJoo & Yang, 2023; Kang
et al., 2021).

Q2 olg WAA =7= FH|, E7%,
A A HALE oJu|dltt}t. Bosshart and
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248 94T + Aot AZets Ju 4
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Heto A o Folz P F& M 54
| ZAzx=u ol ], MEZ, 2004), 71% 78 A
H| A7} 22 A A A2 B 7]oje 4
] =9 AAE o] Lth(Keen & Mackintosh,

%99 9](2019)f TE *181* 2+

GoluAM AL AN A% ABE A
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goz % 3
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vt=A SHSHAY Aot gaE AAD 5 Aot

A0 e = Arg A olHthBirnbaum & Stegner,
1979; Ohanian, 1990). Gilly et al.(1998)= AE Y
o] HRAo] EH\H;(]-_J AA mxe FAA o
FS =951 1, AAAET FEF(2021)= o
BAW 20 A X1°“1}94 ABgo] 2H=o] T
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OJEf T (2022)2 £ AE
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NI o olde u
° epelY] 27] Wil Fa7 G8L 5
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Ohanian, 1990). QJ& o|0|z]M¥ otyal IAA, &
A}/H S7ta e Ay gL xset= 7HL4
o7 gEo] gth Tan(1985) Wiz &7} o+
o S ofulel AWK, SAE, B 2L A
294 8012 TP B3 aglolet =95ty
of. ok A AAIH wo] thel A=er At
a4 Bte] 9
ow(eled, 2z
AR SRS Eﬂ
=& Eak oty E}(Santokl & Agrawal, 2025),
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Age g 4 kg, 1A, 2017). ALA
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o] o7 EAsthelAE, 2015). o]¢HI} A3
B (2022)= golBEAT LA HIHES] Q1AL
T AFEE  oE A5 AFUACIA HEke] dele Btk
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Bl

ol &2 FiL dee B £ A
(2022) 2ol BA W 2ol QIEFAMC] Q1]
© &HAF A= 344 FF= AL °] 4. X[ ZE {880 Fojel e

A= oolEdE fog GFe Frhe 2

A A 5FA e AZE 18742 7IaeT- SR I (TAM)OIA A
H HsR, JQle] 54 Al2"HE AMgo=H
3. 42 &4 2410 3 A4t FdE Aoldtal e Ak
2 Ao|Eth(Davis, 1989). APAFE 2ZtH &
22He &7 S A= T ool AEFS A 8A0] Tle T AlLH a8 o B AR AR
Hq Adst] ol#R A7t Wob, aHRE oA Fey BRE 5 S =o9d o, 59|
AA BAA Tt TAE Z8o BES 5 Crespo et al.(2009)> 2241 43 Ato]E 9] ALE-
24 7 Avks =97F A&E0] gtk golEA ool AA4H [F-840 nA= FoIRt IS,
HAoME g2 T Al APzre] Ay 28al 22fQlagl iRt A4H F-840] Ag
2 dolgdo] AFHAN AEtel wet F2 AY HE dFe ulAe 78 2ddS EA
wdo] ofglE & dote HolA AlE ¥ & o =5 dFolME A4 {840l Ve
£ 979 F8 842 dolof & "art vk, & A BN AEEe A= Har B
2 3= AE 545 AE 41 BE Q1A AEQI(QIES], o7, 2015), =2hQl S A
Tg Rttt o] AH A} oA AE st de
A7e 2AL AEY] At U B gd = Rl =95 gt
el et An|RRe] 2] mto g A OlFE 22kQl 9 mekYd 43 wgo| Ao 2 ZhE /-8
(Zeithaml, 1988). AZE|Z ©]F2(2005)= A7t AL e AREO W oy dihy 7le4-8
H F4do] Bt A, BT FAEe #E HEe= FEHe Eo=, Agolu AH|ATE
T Fae 2Rl BRE A4 @7 ARl B 4nRke] AR gAY ) Ao Algshe Al
FaL, FAIFT H7]7(2023)2 Bro|BHAmAoA 7 -2l o] At S AA o] gol4, AH g5
AF FHol A =Y AlFE T2 Fol Al o avpd T aede ZEste JdAH B/t
Olkof ot dFe Frhe A& AAlsHT 2 dl4d 5 th(Davis, 1989). 53] $HA =9
HHE QIAEE AHZZF BERES QIASHA  Hld A o], 7]& &3 AoA go]BAH
U g & e AEE riRtth(Keller, 1993). £AE AARE AlAY HoeH, o84 AH
Hoyer and Brown(1990)-> AH[Z}7} o]u] QIz|s} As< &l v AES oldfstal FHiE
T Qe BRHEE e 7HeAol B w2 4 )l #Hehs Ao dFE & o e AHdE =0
&= AASHETh Eet 22l o] 2 2E wlo] grom, o] IAoA AH|AZE AFstE <9
T AAEeF FAo] 2 Adol aBAE 2= AFEA AR HoP e 4l aedde A4
A4E S FFA o] g=E wthe = 849 8%t yie=x AYE 4 Utk
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9, HI=E, 2022).
Frjol = ABAL nldo] £ A&l
HIAE Aujstes Ag4 g5 FFS £ohH,
T PFZ AFstAY A5 Qe g &
|5]o] $Fth(Taylor & Baker, 1994). Blackwell et
al.(2001)> Fufol=E AlEFo] thet Aldolt =
ToF Z2 A QRlo] g% PFor yehd
7Fs/d& wrdshes A xE AWsiyinh. golB A
2 WA fujojee HE E4 9 g7t
E4, 297 HEA8-29 5 4
o PRiEo] =ojuof gty AT SHEF
(2021)= SrolBAWA Adt z13yzto]
=948 WE Fujojre] FFE
AASEAT. B F2410F E-255(2022)> A
238730 Azt

2} d =l
gtoe Ae Hd

T
Y

Tlo

Y o o

eholuAW AL HtfE Aders HolA A%

T ARG "t 2ol EAE &+ AL, &

= 0, L=

A Ad B4, QBN B4, AF 54
fstol s Adel FojAAe] doht Egol

SLE R
ong PEs] s Agad—-Tuelzel 2
A2E W EFT RENAFS A7nd
o= ARSI <1¥ 14 Ade sHEE

M, JEYozAM O JAEFAA TA,

; Al
Aol Het GAE T or &g A

TOf 2=




e 4, AERAN EY, HE S40| 2to|=27 0 A AlEXte| FOjo|=0f DXl HE | 57

o FAo] ojugt Ao AANE=AE A
Estaat jhet

£9] &2 AfolAe] 27t {842 gt
71&5-8 HE 2pdoletr|Hhs, gho|BAmA
figo] HytHor {-8otal FufAAol| o
o] Yot AHIAE FES| AlFetia ¢4t
+ Aot BYE Adog ol & vk S,
2 AFoNAY AAH {8482 Tegt Helido
U Suldse FREE AdeR, go|BAmA
7 43 BN EE T3 FuEAS Bt
FLHA THEThL QIAShH= AL S ofuiRith &
£ olEAMA AR Aol AlF, &
A, AHEA EAF, A172HE " 5 ot A9A
HAUES FolAE A2 4 Aok 22 2
A IFANAE golBAmA EAT} Hujo]
Tt BAE Agste ot Fag A A
224 A7E §849 dTS ¢AHoR HE
starzt gic,

Ad S-S AH[ATE golBEAMA fEdS o]
SotHA Aot doatg AT Zdx A,
1A o]-g9] gold SHE ZPsh= Afdolrh
FRAEEL AAer HRAY AFot 1
Eag v oA FE7L FFer Agd
T ASS oulshH, tolBAM Ao AP A=
gz oAl AEStAY g ARt S F

A i 2 A
S2g/do] AZHE F-840 ¥ vA L oA
Frjoleet AZAE 4 Y Hug A7t 3l
oA, A5, 2015), A FAH A AFE ol A

= YT AwyAe

Zte -84 BelE 5 =

o] LrhHiAE, 2013). FEF HS =A] glst
S

=
1 FHHoR YRE HEsH 4uage] 1y

.
filo
oft
S
o
H
ok
o
N
L
B

oepge A% BN L ZALN A4

A
94 a2t A48 §-847

doomx L M UM X oo O @ o @ hu I

oo & B oo M ox ¥ oox H O oo N oo ox [N

T [e 3o} O>

2 e A fEEE fE EACE, s
TR HHM = AHAE A A5hE ARRE
goldo] E24E A4H -84 A=t st
2 & Ath= =971 EAH(Gefen et al., 2003).
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et al., 2012), g3t 713<(2022), Venkatesh
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e, AEL, 2016; Tan, 1985), AAHT} AZL
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AR AT 204 olsh= 4775(12.81%), 20~294]
7F 89%8(24.25%), 30~39A17} 12978(35.15%), 40~
49417} 75131(20 44%), 50A1 ol 27'8(7.36%)°l
ATk A d2 AR H[F0] 17678 (47.96%) 0=
7+ %—5 Y, A<D 86%5(23.43%),
(15.8%), 5 1478(3.81%), F2 297(7.9%), 7|
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o] 7%, F 1~23] o]-g°] 216 (58.86%) 22 7}
& weken, 3~43] o8 119%(32.43%), 59]

st 587



=
e
Am
0x
ro
i}

RAM 4, ME S40| 2to|=2A0A AJEAte] Tojo|=0of OjX|l= 2% | 61

o]A} o]g-o] 335(8.99%)C. 2 LEIHTE 13] 9] AZ57] Y5 EAZ=2 13 RO lavaan 7] A]
| A7re 30~60E0] 1687(45.78%)C.2 7FF = 1A QQlBAS MGG, <E 1>o] 1
=9k, 308 o]|5H7} 119%8(32.43%), 60~90+-0] ANE RSt WA FAANEE WA A
587H(15.8%), 90 ©]Afo] 22(5.99%)2.2 HE I PGS AHE Ay, EAHE nE iy
olgitt. mpAHe =z 13 ZEFHS AHATHEWU =9 Cronbach’s a ko] 71X 0.7 2], &
100~200CNY 7} 15998 (43.32%) 22 7P woka, 2ol Wz d3tdo] SHEIth E35t 7id A=
100CNY ©]3} 789 (21.25%), 200~300CNY 70  Z(CR):= 0.7 ©]A4, AVE £ 0.5 o]Ato & 4==g}
(19.07%), 300~600CNY 487(13.08%), 600CNY A A ¥5t Aoz woiElct. zF Bt
olo] 129 (3.27%) 2= UEFHT] ALE7HA] Zget A a9EA Aike <HE
SEAE AItEASA B4 9 golBAWA 2>o 55
o] PefollA HlwA tiFt ERE Holu} H] o8 <8 2>+ 54" MEE9 71&5A
S5 mel 7lgtetar glo] e gt thE  Fat AEAlS, AVE AlES #eR AR gl
g AstA FstrllE A ok webd of tiZbA AFe] AVE AlE #at Bt
2 ATE SA AAG o2 my oo 4, 7 EE 7 AEASE vwe 43 BE 1A
A, FolBAHA o] §RIEE FAWSRE xF Jide] AVE AlE #ol oE NdETe AT
g 7t By og Aol Fd(robustness)= A AgETE A et wEErg /o] gE
Sotazt gk ol E AUt AHgS A= JiE T R
2

2
o
N
i
2
lo

H hi

T A A A7 E A AZAo] SERE W8

WA 23nge] Motwet A U BYEs o £yd dolHoly] uRd THYHNF

<E 1> 7goigel Meje U +HEG
S04 25t 4 CR AVE Cronbach’s o

Q=28 3 831 621 831
ety 3 844 643 844
PUIER 1PN 3 815 595 815
QIZFAM HEY 3 827 615 825
QIZZ A O 3 849 652 849
QIZZRM QR = 3 834 627 834
HE=2 3 857 668 852
Halc o1z 3 822 607 822
2|2tel o2XM 3 805 580 805
2ojo|= 3 850 653 849

CR.: composite reliability; AVE: average variance extracte.



62 | SEAT H31A H3%

<H 2> 7| 2572, ABEH Y TEEgE
g fdi 1 2 3 4 5 6 7 9 10
1 a2 2Ed 3.333 | 1.024 | .788
2. 2142y 3.252 | 1.058 | 225 | .802
3.ag9Hely 3313 | .988 | .1677| 248 | .771
4, QEZIM HME2M | 3360 | 990 | .185 | 264 | 258 | .784
5. 01 Z2 M o2 | 3.289 | 1.026 | .193 | 252 | .131°| 217 | .807
6. QIZEZAM QIZ|E | 3.305 | 1.056 | 262 | 231 | 233 | 227 | 246 | .792
7. HEEZ 3321 | 1.002 | 216 | 239 | 177 | 1157 | 220 | 207 | .820
8. HaE oIz = 3.296 | 1.006 | 251 | 290 | 266 | 269 | 319 | 279 | 247 | .778
9. 2|25l XM 3392 | 972 | 336 | 376 | 282 | 373 | 317 | 418 | 255 | 454 | 762
10. FO{o| &= 3.258 | 1.077 | 319 | 341 | 340 | 344 | 314 | 349 | 303 | 365 | .477 | .808
CHZEM2 2t TLA7HE0| AVEH|E 2, HICHZH2 A2tAH % " p<.05, ™ p<.01; BAIO| Gl Al$E 25F p<.0010(A 2.

|t

Ol
MW
ftlo

(CMB: common method bias)e] 7334
ofof (sl UR, HEsE,  2017).
single-factor A% Ay ©AQ<l
24.1%2 YEEH, ol 71EAd 50%E T o
T 92 AolBg CMBO A wAle W

= olof Tloff TYULLNR Y (One-
factor CFA)Y T} Q91 S 2 (Full CFA)S] A3t
TE HWolgth <3 3>94 & & 9%, thacdl
SR o] ddaginyge] Hlo| e Adk 5
2

Ast

O

Harman’s

ATl

o

A~

_l_o1

a SAET.

-~
ujg Fust Ao vehgnt of At

<E 3230y

i)

o2t

X df

CFI

TLI

RMSEA

SRMR

One-factor CFA 3,126.013 405

447

406

135

.105

Full CFA 388.145 360

.994

993

.015

.031

HAH 21 CFA 331.038 305

993

992

.015

.030

303.765 279

dA 232 CFA

993

992

.015

.029

One-factor CFA: S SRHHO| A AS 2|5t

g} CHIQO| D3 -
o FoH2l 0| 2A| 7HsE0l A7 |

31; Full CFA:

2=

G Y2 s

e}

£429; H2Y1 CFA:
=S Alelet 2d; A 22 CFA: A2 10]| Tl 2| 2tel 7849 17] Ee2 27I= A 2let 29,

OIZ20{ MOIZ| &

=T
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ATE Y BPSe dAHo AP T A
ARFE 571 24, £4 2| X ojio] o
o 257z o A} BEsd H9E=A
2 AASAY. 1 A% AEd 53 PsAel 9
L opake Aojst it RYS oA o Het
T2 Rt ok AR Bge AAG olFolw
247%7 ANAoR §X8e Holzrt wet
A 2 drel EAnTe] A=re Berl 7
wHow opwelha Bk 4 9l

whe} BRojARge] Aute] s|ukste] 7t el

Zr-g-44 0] 138(p=.008),
Qo] [156(p=.010) 27} SR H
219 A% ALt 048(p=414)2 FoI5HA] o
orth. whebA 7HA 1-13 1-27) A QI

JNEFAMA B Al A= 5, A4 Are
181(p=.002), A=} Alg= 244(p<00)=E 1
BE7F Folst o, mEde] B¢ ATt 073
(p=210)2 o FF= T2 &3ttt olof whet
7Hd 2-1, 2-30] A= H .

AFe] Fdolld A4H F8AHer Fohe=
S 038(p=491)E §-ol5}A] grorort B
A ks A7 F-8Ad0f frolet =
=263, p<.001). T2tA 714 327} A= At
o 27 8ol Fafe R ot 7
0.251(p=.003)24] F2Jst3lar, ol wet 7Hd
+ A== A

S A A acloa] Frajelrz o]oj]= 2
ARz 34 A, Adwedute] Fujolr
Folt AHaTNE HATH L=177, p=.002). ¥
NAATZLEA (=111, p=.067), AZZANAE

H ol
o,

[r

of

2

lo

=)

)

o &
SO o [ = R L/

]
o HHEY S 230 BARY div] A AQ(L=113, p=059), JASFIAAWHL(L=101,
=7F et Ao U, SAMS T B p=068), AlEEE(6=.104, p=052)¢] FEE= <
e HloH ot AYgEE EAoh oo AFeR Foda, Adestd, dESFAAMIA
<H4>72DH A= H|2
23 X df CFI TLI RMSEA SRMR
HEENESAMEY 427.898 368 988 .986 .021 .041
BRI 388.145 360 994 .993 .015 .031
2U2H 386.241 360 993 992 .016 .031
EXqHs ISt EH 403.712 396 996 995 .009 .029

=TT

oY
[
o
ol
R
N
st}
o0
o
X
o
=2
=
rE
P
20

HEY B4 D MY201-22AE R84, AT RBYPOOIE FR0 B, LRPIDY: M0l -0j0|E HYFZS 27kt
3 Cisf Bojo| =0 27t A4S Eak SIS BE DF: 4%, 91, 2/0]87{0{A 0| SHIES



64 | SEAT H31A H3%

<E 5> 22l 2 22 AL

JHE(B=2) das S.E. z p-value
Bl EZ3t BZ3}

Ag 4228 - A 24E /R84 203 138 076 2.653 .008

Y 22ty - 2|24E R84 229 156 .088 2.587 .010

g Held — 2[24HE /784 071 048 .086 816 414

CIZRQM HEM - 2| 2el R8Y 266 181 087 3.079 .002

CIZROM oY — 2| 2e 24 108 073 086 1.252 210

CIZ2OIM QIR = — 2|2tEl R84 358 244 092 3.881 <.001

HEEd - AHE 78 055 038 .080 688 491

HaHE Q& — 2|2E L84 387 263 103 3.741 <.001

2|2tEl 984 — 0oz 233 251 079 2.949 003

LIS NS =S R o] 151 111 083 1.832 067

2y @2t - 09| = .098 072 084 1.160 246

g Held — oo = 241 177 078 3.089 .002

QIEFAM AZY — F01e= 153 113 081 1.888 059

OIZ20i M o2 — LO[o| = 137 101 075 1.825 068

QIZ201A QIZ|E — Ojo| = 107 079 084 1.267 205

S — 0= 142 104 073 1.943 052

BMERIZE — FO{o| = 066 048 091 724 469
T, BRERJIA =S A avts ook okt W Qi A8 (8=047, p=067), AE 2
ofeff W2t =fo]EAM O of] dgaclo] +  HA(8=.053, p=.097), AZSFAA H2(5=.062,
mjo|of FURt Ao s AFStR] gkow, AR p=070)2 AA s HHANE HAL, A
v AAH §84& dhRcte A =RE Sol, @ HYAH(B=016, p=506), JEFAA H=A
AR = Fujoo] Ht AFHo=z AA4d 7He  (£=.025, p=327), AEEZZE(L=.013, p=5852
“do] Ut A FOohA] eatrh. wheba HE Q1]

BeoE <E GoldE PEAARPY] AME  Eo ABFAN QAL opfEitel Bes]
-

i, P a9 FRNE A A ol AR =

gavtet Faate] fold 9 A=k HE TR0 A, Ad AeA8H(B=198, p=018),
~EJ(5,0003])2 Fall Felotdct. =4 Ay, AE WEA(8=257, p=.002), AEFAA HEA
O ZR AR Lo THHATE 083(p=.042), H  (B=215 p=007), AEZZAA wlEX(p=.162,
HERIA O] ZHHBIH= .090(p=.035)22 el  p= .029), JAEFAA JAAZ(S=.190, p=.036)=
U 5 Haes A7E 5845 ol Fuloxe]  foFlod, BT AR E(B=156, p=.119), A
Foet A JFS vAls Aoz RIET.  d A (=151, p=131), AFEFE(B=154,
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<85 H2> 2012 Q018 A}
LB LS s SE. | tvalie | CR Avg | Cronbachs
HEZS | HEZ3 a
INTI 1 789
Y ASREM INT2 1.005 789 065 15.375
INT3 1.011 787 074 13.630 831 621 831
ENTI 1 805
2y 22t ENT2 99 804 .060 16.432
ENT3 99 797 056 17.604 844 643 844
CONI 1 799
g Hald CON2 969 769 070 13.862
CON3 932 746 065 14.259 815 595 815
EXPI1 1 746
olZ2oiM HEN EXP2 1.02 801 073 14.053
EXP3 1.097 804 078 13.980 827 615 825
ATTI1 1 83
QIZ2AAM oY ATT2 93 771 .059 15.688
ATT3 1.007 82 062 16.146 849 652 849
AWRI 1 79
OlZ20iM 01| AWR2 92 766 062 14.725
AWR3 1.008 818 065 15.440 834 627 834
PQ1 1 735
HZZ 2l PQ2 1.13 81 075 15.112
PQ3 1278 9 077 16.552 857 668 852
BA1 1 755
HaHe QIz| & BA2 1.064 815 .069 15.422
BA3 1.019 766 072 14.156 822 607 822
PU1 1 764
2|2t 28X PU2 1.015 772 071 14316
PU3 944 748 066 14.304 805 580 805
PIl 1 844
oo = PI2 915 793 056 16.304
PI3 954 786 052 18.462 850 653 849

GFI1=0.980,DF=360, RMSEA=0.015, NFI=0.928, IF1=0.994.

S.E.: E222}; CR.: composite reliability; AVE: average variance extracted.
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The Impacts of Channel Characteristics, Influencer Characteristics,
and Product Characteristics on Live Commerce Viewers'
Purchase Intention*

Teng Lijun**, Yoonju Han***, Jeong Eun Park****

ABSTRACT

Purpose: This study investigates how consumers form purchase intention in live commerce by integrating
three sets of antecedents (channel, influencer, and product characteristics) and by testing the role of
perceived usefulness within a partial mediation framework. While prior studies have often examined these
factors separately, this study proposes an integrated model in which multiple cues jointly shape perceived

usefulness and purchase intention through both direct and indirect paths.

Research design, data, and methodology: A survey was conducted with Chinese consumers who had
prior shopping experience via live commerce, yielding 367 valid responses. Measurement reliability and
validity were assessed using confirmatory factor analysis. The proposed model was estimated using structural
equation modeling within a partial mediation framework, in which channel characteristics (interactivity,
entertainment, convenience), influencer characteristics (expertise, attractiveness, awareness), and product
characteristics (product quality, brand awareness) were specified as antecedents of perceived usefulness,
while both direct and indirect paths to purchase intention were examined. Mediation was further tested

using bootstrapping with 5,000 resamples.

Results: Interactivity and entertainment among channel characteristics, expertise and awareness among
influencer characteristics, and brand awareness among product characteristics positively and significantly
influenced perceived usefulness. Perceived usefulness, in turn, had a significant positive effect on purchase
intention. In the partial mediation model, convenience showed a significant direct effect on purchase

intention, whereas most other direct paths were not statistically significant. Bootstrapping results indicated

* This paper is a revised and extended version of the master’s thesis of the first author, submitted to Ewha Womans University in
2023.
** Master Student, Department of Business Administration, Graduate School of Business, Ewha Womans University, First Author
*** Associate Professor, Department of Marketing, School of Business, Ewha Woman University, Co-Author
**x% Professor, Department of Marketing, School of Business, Ewha Womans University, Corresponding Author
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that brand awareness and influencer awareness had significant indirect effects on purchase intention through

perceived usefulness, suggesting that different antecedents operate through different paths.

Conclusions: The findings indicate that purchase intention in live commerce is shaped through a partial
mediation structure where direct and indirect paths coexist. Perceived usefulness plays an important role
in linking key channel-, influencer-, and product-related cues to purchase intention, while some factors
(e.g., convenience) influence purchase intention directly. Overall, the findings highlight the importance of
designing live commerce experiences that enhance consumers’ perceived usefulness, particularly through

interactivity, entertainment, influencer expertise, influencer awareness, and brand awareness.

Keywords: Live Commerce, Influencer, Interactivity, Perceived Usefulness, Purchase Intention, Channel Management



