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" p<0.05, " p<0.001.
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Consumer Characteristics, Franchise Choice, and Brand

Diversity: Evidence from Transaction Data*

Zixing Huang**, Lu Li***, Taewan Kim****

ABSTRACT

Purpose: This study investigates consumers’ choice behavior within franchise environments, focusing on
whether consumption within a familiar franchise system reflects stable franchise preferences or diversified

brand choices within the same environment.

Research design, data, and methodology: Using approximately one million real transaction records, the
study develops a three-stage analytical framework covering franchise choice, individual preference hetero-
geneity, and brand diversity. A Logit model, a Generalized Linear Mixed Model (GLMM), and a Linear

Mixed Model (LMM) are employed to examine consumer behavior from different perspectives.

Results: The findings show that the likelihood of choosing franchise brands varies significantly across
consumer characteristics and industry contexts. Younger and middle-aged consumers, as well as female
consumers, are more likely to select franchise options, particularly in highly standardized industries such
as department stores/fashion, housing/telecommunications, grocery/retail, and beauty services. Consumers
are also more likely to choose non-franchise options when transaction amounts are relatively high within
the same industry. The GLMM results indicate that both industry structure and individual heterogeneity
play meaningful roles, with approximately 10.3% of the variation explained by stable customer-level
preferences. In addition, the LMM results show that consumers with higher transaction frequency and
larger average spending exhibit greater brand diversity, while grocery/retail, dining, and cafe/snack

industries display higher levels of brand diversity than housing/telecommunications.

Conclusions: Overall, the results suggest that consumers exhibit both stable franchise preferences and

diverse brand choice behavior within franchise environments. Rather than relying exclusively on a single

* This research was supported by the 2025 Academic Data Support Program of the Korean Distribution Association and Tequebe.
** Ph.D. Candidate, Department of Business Administration, Konkuk University, First Author
**% Ph.D. Student, Department of Business Administration, Konkuk University, Co-Author
*#*x% Professor, Department of Business Administration, Konkuk University, Corresponding Author



brand, consumers tend to maintain stable preferences for franchise systems while simultaneously engaging

with multiple brands within those systems.

Keywords: Franchise, Consumer Behavior, Brand Switching, Logit Model, Random Coefficient Logit, Choice Model, Linear
Mixed-Effects Model



