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AEL FA 20%(33.3%), 914 40H(66.7%)2 B 55 F 2 BF 5U ZEo] gjH 2
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StE], 77 EHE ol o'l A &
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At = 21 25 [A] olEgAoldo] tHH A
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< Zobotglon, 2AEE EHE A9 § As T AXNE B2erd A EE] AR A
Holz F8 7|53 o] Af HaE vd=2A A dife] APA AsAg 9 EH wdS F
Aotk o A Fx 2hoA= A T AHOE Art o]FolAe BHOE QA EE= A
Astr 71 oL FA7) HES FHeRE T E XA HaER SASh ol ddf 4
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o] ZHFoR T oA AZEATHi(54.468)=
<001, Cohen’s d=2.395). o= H 179
1‘301 9415* ARG G 2

LTI 2

M)

O]r

)

44

tk

o s

o

i
-
I

ro

e

-

1o,

N

N

%

filo

o

o|N

_O|L

N,

(o]

oo
=

o rlo 2
w % R

l- %;r .
H ol . WD
= o

e

i)

o

38

o

=

K

5y

o o

o =

r, filH

52

o N

£ o

N olo .
N

2 [ 9 o& oo N f o e

i
N
Mo &

O 1> ol
o) N
o Y
g2
o
) =
Noe
P

T‘NN
zm{m-“
N
Ju Sy
o T Y
N
— 3
o P2
rO]lOEé
N
oo
o O
g

SRIe 22508 Aottt Aleld SHE
A 3 A=) 25.0%0l SfFdtet
TAHA A9 7ES v 2o AA, 2 A

A ol rlo
et}
ui
&l
HT
N

2
o>,
i)
X
Y
L

%E}H—‘E—% R %17H1 945
[e]

£ AQASHAT107H, 3.3%).

olggk 7|Fol ofsf Atm A o]¢ FHHE §
BRE 225 F AN & EolA «F
gotal A7) 2 S AEe 452 Fa M A
T2 T IARANA F7t= Allstaih 2
AFolA st W2 R4 2 FFo2
EH <A SARSE 24 BY=]97] of
2o, “ggst 47 g2 EF o 55
ootz o R siAstr] ofYrt. olof whet &
g Bt 2Rbe 38 JH A3ole HTHe
= 22179 ggo] AMEEHUT

1.650, p=.100), A=4 A& (=299, p=.765), ZA
Z9 Bt A oL (=.032, p=975), ZAE FH
Ol (=434, p=.664)°14] BF G5t W o] =
Holz] ¢rofrt. El wakRA At H(x*(1)=
017, p=2896), A=A 27 (x*(1)=.017, p=.896),
SHH(x %(7)=6.198, p=.517), AAE(x*(4)=.616,
p=961)°] FIEJME F H I+ [t 2po|7t
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Hpo] ot = QIFEASH EEE AAAS <H 2> 20| OILEASHM EM
2 WA A AE dFS AL W a9 STES HIEm) | HIE(%)
2 Aoz mosigh E¥s 113 51.1
F7HHe R, E EAREY 4RVt 58 7H4d M oA 108 48.9
A5l SEIAE FAst7] Yol G*Power 3.1 S| 221 100.0
283 HxA HAY EA4S AASHH. & o 20CH 4 19.0
To] F8 FAo] IPEA Z|vke] wivf H 2 30CH 44 19.9
H w7 E FFoleks S 118std, F otestsO] 40ty 45 20.4
“Linear multiple regression: Fixed model, R’ ad 50CH 48 21.7
deviation from zero”& Z-835t1, =7t G137 60CH O| At 42 19.0
2l £=.150, FJ5F =050, AHH 1- £=.800 S| 221 100.0
2 dE5H o5 TIEor AASIAT 24 4 Zstw =Y 1 0.5
T A AR AR Eagt M4 B2 = NSan £ 28 12.7
gEor JdEHoH, 2 A9 HF EHREE A NS F& 0l0f Fote 5 0.9
218 o2 43tk uETE
Az B4 BES F 2190, A PHE g | MES 1 63
A 113H(51.1%), o4 1088 (48.9%) 0.2 1] CHEtw SHA &9 25 147 66.5
A 39 QA Uehdth dggEas 20t 429 Cieted Ast & 3 1.4
(19.0%), 30T] 44™8(19.9%), 40Tl 45%(20.4%), 50 ;ff;;_li 26 s
o} 48%8(21.7%), 60t ©|AF 4278(19.0%) 0.2 HX LL;M - ol 1000
shodct. oF=l2 istu ekAl 9] HEAT 1479 35000t 24 0/oF = 235
(66.5%) 2 7 Wetem, taos asehil 3,5009t-6,9998F & 95 4.0
A 287(12.7%), Wt Tz AZES] 55 26 7,0000-9,9990+ 2] 43 19.5
W18%) +0= Uedth d45e 35008~ FEST T 7,000t 24 23 10.4
6,9997 ¢ b0l 9578(43.0%) .2 7 WAL, 12} 7,000 9 2} 8 3.6
3,500 ¥ H|9E 52%5(23.5%), 7,000%t~9,999%F | 01 100.0
A 4395(19.5%) =22 el A S
z1e] QlEEA S EAL <& 250 AAISIAL. W AHA dAS HESHE H 5Fo] e
2 RHtY o]EAold B EHES 5T F
22 AT HA U =Xt 1A AEE IHAEAA SHES SHAL,
ol% FuAH Aol Y= WS E4 o
A7 AT Foe] T & 2 At B oz Eellt
vl FaAY EAE o8 TR 4B} A7t Wi A AR 203 v A
= XTAhE dFehE HllES ¢l ARdel  Ax 27 F ot FE9R s = o)
Fofoiglnt. 2 Aqs EHE AT gAol ZF 274 sidels 7S] mErY A= o
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2.3.1 AEl™ Az

7l =2l H2]24 A2l Trope and Liberman
(2010)°] AIAIGH A=A A Zge] FAsk] A
o5ttt HeA A= 54 diideld Abdol
Ao Al drt ZPEAY BA] A4 EE=RE A4
Fok= idelth & AFolMs olE HHY F
TAH EAE Wt A-8sto], AH|AZE AAIH
SLAY ofEAlA [A] B [A]E T AHE

A4 duput 7Pg L, AR gt B,
AHolal AHAR] AFog 2AZtel=A9 H
= Aokt

A2 A= o] dAFNA AHH SEES
= 2 A9 ”Ha}oﬂ A st S5k
(R84, A 9=, 2023; Ahn & Sung, 2019; Kim
et al., 2008). %Lxﬂﬂ o= «FuAH ofZA A
[AJE &% A= uet 7}77}-0'# A" =A%
o, «FaAH oEYAlA [Ale Ut AP
o7 JPTta AR, “Z_]_ﬂaﬂ o] &g Aol
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ARG 37 2= ARESHAH B 22
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24.041, p=
, p=2809, robust CFI=1.000
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Sord
B M SD 1 2 3 4 5 6 7 8
1. 72 erAlTh 615 488 -
2.4 489 501 | .047 -
3.4 44738 | 13.123 | .004 -.058 -
4.5+ 5.769 1.323 | -.047 061 -.026 -
5. 0845 2.276 1.049 | .013 054 .093 292" -
S E 4.433 1202 | 35577 | .025 071 062 142 .888
7. 7420 o= 4814 1.177 | 2347 | .021 063 018 038 6927 | 907
8. 2oz 3.247 750 | .180" | 137 .100 .030 058 5817 | 6237 | 827

F. e LA ThA: BICHTEH el ThA=0, CHE A2l THA=1, 9E: H4=0, Ol g=1, HE: SEA7} 7| et 2| LIO|E AHE, st A5 24

o —
Of A2 Y=g 2= g2 AR,

CHZEMO A EAIE 242 sliY #4282 W 2422 (AVE) S 20|CF A2 A= Pearson 42 AH| 0|0, RO&E2 U= HES 7|
Zo2 5tct
*p<.05.” p<.01.”" p<.001.

T e R%E GOt A AWTAIE el (b=.566, SE=.160, (=235, =3.537, p<.001, 95%

o} E5] Ay Agel BAES T A CI[251, .882]). T3 thH AL ThA= =

r ATEAZE Bl =7 dEbgou(=.692, B FHZok foJgt AH JFS ulHkB=

p<.001), 1A QlFA o)A Fornell-Larcker 7| 269, SE=.102, [=.175, =2.638, p=.009, 95% CI

FIF HTMT 7]&E& 5% S53 202 2RjlE o] [.068, .469]). olol whet 7} 1-17} 7} 12+ &

T FANE e g dole A gl Ao & A EHAh
7}

/3714 AVE AN T AE

/ o ZRE 2R §o
2 RE PG 7+ 9 A4 4TS uHOT(b=197, SE=099, f=
AN A 2] AUkt =0} Fornell-Larcker 132, +=1.988, p=.048, 95% CI [.002, .393]), 4

e FEOMTE R BE ANE Ao SR EHE AR A SEAET =
HTMT 3to] B4 7]l 8502 sha]otairt. Al depstth A8, 88, 281 dA52 & F
ZRigo] foft JFS HA A Fdt HET 2
FoA RE W40 VIFE 101914 1.11 Alo]&2

V. 7H4 43 el thEa414 9 BAlE SHelE] gt
1. 7F 1 AS: Hajwta! o7t Aol 2. 712 2 A5 AHal'ea] ThAQt Heljel e
QF F=Ho|xof 0jX|= He U FHo|x 7t BAHIOIM H2[H HE|e

Of 7 = 2}
A, A, g8, a8 dA5S BA 4

I, A AEA] ©xs BdE AEA B A2 A= AEA Ao fogt 4 7
Hot ZSHES 5 A E FooHA =90  HE EAthb=2877, SE=.155, =5.646, p<.001,
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[.571, 1.184]). A&H A HA7t =&
5 ZHEY EHEE B AdE o M
A< s, i A
o Aa aA =27
Z

244 A7l B e Aom
[¢]
oA Held Aele Adelzet folgt A4 B

AeA @A) AY¥FIE= §ostA] dgkont
(b=—.040, SE=.128, =—.312, p=.755, 95% CI
[—.291, 212]), HEH ALE &3 HHBH}=
-9]515d th(indirect effect=.606, BootSE=.108, 95%
Boot CI [.403, .823]). ©]o] wa} 7Fd 2-12 #]Z]
=] 3t

£ FHARE FTHASLE T DY A E
AEd Adls FHoEet fost A4 #AE
HAth(b=369, SE=.037, =9.954, p<.001, 95%
CI [.296, .442]). A2|d AYE =gt & A
A @AY AHBIE FooA] FRO (b=
—.055, SE=.090, r=—.606, p=545, 95% CI
[-.233, .123]), AEld A2l 58 Eans &
o5t th(indirect effect=.323, BootSE=.069, 95%
Boot CI [.200, .466]). o]of me} 7Hd 22 Z]%]
=3l

Ml
)

AN 5 QUe 2R FPons F4
S8 @ nRoAw §oF F1 BAS KT

(b=.196, SE=.082, =2.380, p=.018, 95% CI [.034,

358). S B0, o4=12 Igstgong,

o4 gEAel Ao} By SRR

o we Aoz et 1 o] BAMSE &
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of Uettb= Ay P aT=
Al zol A 60622 EREO M (BootSE=.108,
95% Boot CI [.403, .823]), ZE FH | of A
£ 32322 UEPFTHBootSE=.069, 95% Boot CI
[.200, .466]). T 7P avte] HFEAERY A=17t
of ®5F o] ZtEZA] oo, ti Fx} Bt
271 7t PFr Apo|7t YA A A2+

Aol g Bl fololA A Aoz e,

e ZgEs =
=2 A1 2 [e)

¢

3. F7IEM: dEe| =Hgulet =HEE Of

=2}

F8 YA JE2 A=A At EdES
S A rolle wolT HEAS HolA &
oy, E9E FHY=E FHHrR 3 F 2Y
AME duEEA FolFd TS Hid. xS
AdAFoAE Botd ERF] ASARS 2=t

A

UeRS 4= ql-3-0] AAE o] 2kth(Alesanco-Llorente

et al,, 2023; Lim et al,, 2021). @=tA] o]zt 2

Vot APATE v o= ATA ©hA7 A

A AYE Tl sz olofR= BEIT 4

Hol| whet A =RE JHoR HESIIT
Al 2Eguet A v avte] T F

7H24 o= PROCESS Macro Model 7 285}
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< 5> 42| 72| 0j7H=2H2| OLS 3|H2M A}
SEHe A2l e
=150, F(5, 215)=7.596, p<.001
s b SE t p 95% CI
Abgs 3.189 401 7.944 <.001 [2.398, 3.980]
el gAl thy 877 155 5.646 <.001 [.571,1.184]
M 004 152 028 978 [-.295, .303]
HA 052 055 952 342 [-.056, .160]
5t 042 .060 696 487 [-.076, .160]
HAE 134 076 1.759 .080 [-.016, .283]
& SUFS S8 A=
R’=.483, F(6, 214)=33.255, p<.001
s b SE t p 95% CI
Abgs 1.934 350 5.528 <.001 [1.244,2.623]
7Hef gAl thy -.040 128 -312 755 [-.291, .212]
Alg|2 2| 691 052 13.226 <.001 [.588,.794]
My 021 116 178 859 [-.208, .250]
S 011 042 266 790 [-.072, .094]
I -.008 046 -173 863 [-.099, .083]
HAE -.069 059 -1.168 244 [-.184, .047]
SEHS FUE A0
R*=.360, F(6, 214)=20.051, p<.001
s b SE t p 95% CI
Abgs 1.505 248 6.070 <.001 [1.016, 1.993]
Hel gA T -.055 .090 -.606 545 [-.233,.123]
elH Aze 369 .037 9.954 <.001 [.296, .442]
Ay 196 082 2.380 018 [.034, 358]
S 040 030 1.345 180 [-.019,.099]
5ty -.002 033 -.050 960 [-.066, .063]
HAE -.029 042 -.689 491 [-.111,.053]

HO| H4=: PROCESS Macro Model 45
7{2HErAl TEA: H|CHH A2l ThA{=0, I:HEH Hel ThA=1.

)gll:ﬂ' I_M-l 0, 04}-I— 1.

=0oll & OLS B BZ3} 3| 2| AH|4-

AS X BT 95% AT 00] ZATEAE 71
hase] 54 = pusiacd.
53] 4t

o
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< 6> Hall'S$4 chMo| 250} 2 &0 L HelH HalE S8t 2t EN
ZLHA 218y Effect SE/BootSE t p 95% CI/Boot CI
Z gy .566 .160 3.537 <.001 [.251, .882]
Hefo|= 2dEq -.040 128 -312 755 [-.291, 212]
=0 .606 .108 - [.403, .823]
230 269 102 2.638 .009 [.068, .469]
FHoE = pak=anl -.055 .090 -.606 545 [-.233,.123]
Fdgax=nl 323 .069 - [.200, .466]
HefEHAL CHA: H|CHTH 22 EEA] ThAd=0, THTH 2jEhAl ThA{=1.
BT OfR AT B[O 22 2 Z484 210| £ M2|2| 72]0] X0/ Safl MYl ATi 2 E 1S LERHCE ZH E1t0] 95% Al
2|22+ 10,0005]0] REAENLS S5 AHZSICE
3.1 72 T ef ME|H AHE| ZF ZHA oA d BEFolA fFostalon, 1 Aol ojAJHT
dEo =¥aq} FAANAA B ZA et 2davtet A
2 AR A A Ae <® 7>
AYd AYE FEH5HSE S OLS 2ARYS AASHAL
SAH SR FOSATHR=.172, F(6, 214)=7.406, 431 A ThAet O] JoAE WS A
p<.001). A2 chAjet AdEHo] ool A, G4 o4 BT BT A 94 £
Aed Aol ot 92 HH ™ (b=-.733, 74EE} oA AA dA A A A 2
SE=309, =-2.374, p=.019, 95% CI [—1.341, AA A Zro] A Yehgct 18y bW 24
—.124)), 42283 BY2 H4H Ao A |4 i 2oz Weleh off Yehvs AeA
FEE oF 22% FVHAIRTHAR=022, AF(1,  3FA4 A7 T 2L AAQHT G AN
214)=5.636, p=.019). ol= i AHLFA &4 = o Zioh =, W A4 A 7E vt A
A3 vt ATA & 24 7F AHed 2 Al Ao Bl ERET ANE o P A
d ZZFe] zpolzt Aol wet Eebslge ov Aoz AZtSHA otz Bt HANAA H%

st
Hlﬂﬂoﬂ [q.g 174
Aol A= i A4
%@*é A|Zko] H|thH A4
12268 =4 4YEdTthb=1.226, SE=213,
5.765, p<.001, 95% CI [.807, 1.645]). 413
A X i AA oA 279 A=A
A Zvo] Mt AHA] ©A ZAHT
04947 E=th(b=.494, SE=223, =2.213, p=
028, 95% CI [.054, .933]). wr2tA A A thA
of g Held A A7 Aole FAT o

jutal
L of
o oox

=
o}t
o H

A
L

44

=eislA] vebdtt oled Auagol
<18 259 ANt

FH=

3.2 dgof s =H-E of7i=at
HA ZRFS 5 AHYLE TEHSE T
OLS S Rg2 TAHORE {2t thR=.482

F(5, 215)=40.081, p<.001). A&]2 A= A<
Lol fofgt A TEAdS EAOoUHb=.691,
SE=.052, +=13.256, p<.001, 95% CI [.588, .794]),

NelH ALg nefdt & ANTY gAY
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<E 7> J2furAl ChAe} Ala|H 2] ZH BAOIM Ae] MBI Y ZHE F3}

Hely H2|E S5Ha2 o OLs 3724 2t
R’= 172, F(6, 214)=7.406, p<.001
NS 2Z0]| T2 AR™=.022, AF(1, 214)=5.636, p=.019

GRS b SE t p 95% CI
Ak 2.962 409 7.251 <.001 [2.157,3.767]
el Al T 1.226 213 5.765 <.001 [.807, 1.645]
Mg 456 242 1.882 061 [-.022,.933]
el YAl ChA xAd e -.733 309 -2.374 019 [-1.341, -.124]
HH 056 054 1.029 305 [-.051,.162]
&k 038 059 635 526 [-.079, .155]
HAE 148 075 1.963 051 [-.001, .297]
GEHO|| T2 H2HLA ThMel 218 20t
al=:} Effect SE t p 95% CI
LA 1.226 213 5.765 <.001 [.807, 1.645]
oA 494 223 2213 028 [.054, .933]

HO| Al4=: PROCESS Macro Model 78 £3l 245t OLS H|EZ5} 3| A%

el A CHA: HICHEH A Chj=0, TP HafBrAl ChA=1, JH: Y4=0, 0jg=1, SA|HS: ¢, 5Hd, g4 S,

ZAE SaH= 2F O OB HaehAl ChA] 2 A2} H|CHE HaHehAl oy =2 A 7|—AIE_|JH 71a| 24A9_| 20| 2 LIEFLHCE Al2| A 72| 240t
=S+ E S L SHES ST HHE D 7%’”" THHELZ 2| 2tEHE o|0|FiCt. Hefo| et M= E ZLHHESZ S Model 70 A 2| A
H2|E SEHSZE o= 1HA 22 ™HE SYUst2= S O AASHRICH

il

Setatol A Adpa] wAzk Aeld Aels B9
- Aol ot HAEE IFH = 0.8472 LERG
om, RE~EZ A=77k] 00] mehEA] st
THBootSE=.150, 95% Boot CI [.574, 1.161]). &
A gekate] 2R PETHE 3412 ego
4 HEAEY ATzt oo ZgH L

. / (BootSE=.172, 95% Boot CI [—.005, .670]). "=
of W AR Hgate] Aole 2EH wiAp

HICHE Haeh4 BrA CHE {22 ErA _ _
Hepra) e an 235 §of dEckt. 248" mpriay
2~0] HEAEZ A LSt o}
<2 2> HRNYA TS AR A2l oy o) TESEE ARl 0] e
Yo 235} of Aeelzel he FHEAF el et £

oot/ et Aoz el THindex=—.506,

avte GolskAl Uthb=-.039, SE=.127, =  BootSE=.238, 95% Boot CI [—.996, —.074]).
— 305, p=.761, 95% CI [—.289, .212]). oz IZHPE FHORE EEWST T
Ao w2 27F HavE AHEd 94 OLS IARIE EAFCR GOt ThR>=343,
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F(5, 215)=22.442, p<.001). A& A= ZHE  wWAES 247t 29 22 Blvk=s A2 44
FAEel Fofgt A RS HOoU(b= o] HA4=0, oj4d=1= H3F o A2 A9
369, SE=.037, =9.852, p<.001, 95% CI [295, ZFEaW7} T4 onlsict =, dH A
443]), AEH AE et & A ©hA 9 Al oA 2ol vt =2 AgA 2
AHaTE Fo5kA] 8kth(b=—.045, SE=091, A Z|Zfo] Ao e}t FH o= o|ojx]&= (MY
=— 494, p=622, 95% CI [—.225, .135]). AR odHY EAANAIA B A YR
E9E FH ko g 2R M= ﬁr% g o4 ] 2R AT folokA] okt
A SgAo A 04528 UERoH, Ef & e o4 AebHl FHAR fFo] v
AZF7re]| 00] EFHE]Z| ‘E’%‘zlﬂr(BootSE:.OSS, = om)7t ofdef o4 oA AzpdAl &
95% Boot CI [.300, .626]). o178 -SHAte] =R A7t AgH AZE AAX Psod=z o]ofx|+=
PEINE 1828 YEgoy HEAER A= EX AR FAFCR Yool Aok
TZrl= 00] Eﬂﬂ‘ﬂ\ﬂr(BootSE= 098, 95% Boot  2Ju|gtc} ot o] BA2 Fgq FAoA FHEE
CI [-.006, .381]). =kl ot =4 vj7ff  AE Zolel A HPALE HFeR 33t
Ayt 2o REAERY ARF7E 9] 02 23 HAH 7 Baolmg Auto] dutdtof= AlF
Stz otof, Aol wE X7E PRI ol < dart o
7F EAACE FoRt AOo® UENTHindex=
— 270, BootSE=.125, 95% Boot CI [-.527,
—0335])). webd A St A Age V. EBE
Foll FHorel HAHE A JEo ot
2} §-oJstA Eebsth 1. Eo
AR Hayet x4dH wpjast A4=
<E g>of AAtHT. F F5Ws BF 24 B A7 wotd FuAd SEA i
<H 8> JHoj| 2 XL ZhY s atet XM E 0o &0t 2|5
o mE 22 2y E
ZLHA M 2HAE Z2tdE 0 BootSE 95% Boot CI
Safol= Lhy 847 150 [.574,1.161]
oA 341 172 [-.005, .670]
2305 = 452 .085 [.300, .626]
ol 182 .098 [-.006, .381]
2T OpHED 25
ZLEHA RAE O =2} A5 BootSE 95% Boot CI
SHES E5H AHelol= -.506 238 [-.996, -.074]
Tz 20| -270 125 [-.527, -.035]
A4: =0, Of4=1.
2HHE et ZHE OH7HE D 214:2] 95% A2 TZHL 10,0008]2] REAENLS E5f AZ5HAUCE
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&WH ﬂitﬂ 7HJHW DHV} A1
HIthH A2 @hx7F AAE 24
& % Aoret EHE FHIET =4
et o] At BHd A EFo] w
jztet LujatE Adsk= FHAA 7= v
Ao MFEE o] oyt Azt of Ao
= P= 1 *% | °1%i7ﬂ ADE =7

ogH o =4

& v i Age welEt 5542
= Z =
—

[e)
2006; Verhoef et al., 2015).
5t =0l wuid C2C¢ =
ARZ 9}1]—6]-_]—_7_ oh;].

2
2 Q7o) Atk ol
2 iz

Tt

olefat shae tAPEE 5T Aulg
Apolo] HHE ofvet A, 5, Fol A U
Aejrt olol e F4E AT 45 o

2"93s} AFete AZHrh(Hagberg et al., 2016;

Reinartz et al., 2019). 3] C2C SR EZ A= A

FO et oAzt AR Aol Frofsir]
]

o 2o]] ZEo] ojFH Aold] HMAE HH
AABtI 0] gAte ojH MR Shfjst=xA]7} A
A Fojol 7o) tigh Auzte] miko] AT
Z 2= o}, wabA] Al ThAl ZaE o]
Hol~o] E@ Q49 FAld| ZhZo] ozt
B ags 2Yohs wEde A 242 H4
& 5 o

A, e Ad @
2 AdYEst Ao wr
28 Solsh AEselc
IO A SR SHE
g AdE A o sbgn A
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T sl vEhd AEH ARE R A
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i
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Job

)

lo
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o
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20| S0l wrhs
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Aur B ekt 27184 Aatk 2
9A7 eld Az s
R =4 Azst gAdAA A
St UErdeg ojmlgith E3] 4]
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lr e
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R
)

=
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=
=

™
1 FARCR LSS Fa AdE 4 9
©
1
L
1

=2 v
SHog HPAs] ghtk(Neslin et al., 2006;
Verhoef et al., 2015). 2 4= sphte] wutd
EAE UHA AFEY &9, QIE H A =
7b i v e o]fold 4 QxR EH
ol ol A2E oA A=A et &
Hzke] Al ejet E2E B 2 4 9l

=755 A oI

AYS T 5 98 A B35 B a7
shute] ERE WA AN G-HdE A
ol WAL Azl A T WA} B
E WS 94T 5 Ak 454 B Fa
& 847 B 4 98 ANtk HelA o
97t gick. olefat Avke HALa} 459 @
YA, ol @ AR Fas AFHDLE 7]
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£ =9F HHY C2C EHEL] A ol3 Ao
st =072 GAFA|ZItH(Hagberg et al., 2016;
Reinartz et al., 2019).

A, & A7 ANEA SAE EAF
N AR 27 7150l o8&l A HEE=
M2 mefgto g EAE S el M=
THS AA ST Perren and Kozinets(2018)+=
P2p gk FHFo] HolgE ddstal, el

Bas 4 AT, A ARLL Al
U wEaAs #eEte g JixE AEeitia
Argstelth. et gAd EHE Aol EH
Fol ozt 7+ WAE Aot AHH|ES W
FomM o] gAl It oGS FXot= g2
Zfstctal HQkth(Rangaswamy et al., 2020). ©]
ef o] 7]& A4 EEC] st S B
24 7ls& 72 A9 gotd, 2 A= ol
gk 71550l o] &xfel Al ofEBA A EHIL A E=
A5 AdEA Ao I oA A ekt

o wrEpA] A gAe 2wt 54 AN
Ae hfStAY Zxste WAIZ|7} ol 2, S
of Zeizk 2t AAES ofwet

2HSHEAE o847} TetatES St A
2 % gl ok BUE Fho) B AE =

2

< A=A At gide]
= At 37t 9 e 34

g 3tcH(Trope & Liberman, 2010). 2
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The Effects of Face-to-Face and Non-Face-to-Face Transaction
Cues in Mobile Secondhand Trading Platforms on Transaction
Intention and Platform Recommendation Intention:

The Mediating Role of Psychological Distance*

Sukyoung Kang**, Sang Hee Kim***

ABSTRACT

Purpose: Mobile secondhand marketplace platforms increasingly support both face-to-face and
non-face-to-face transactions. However, platform cues that make one transaction mode more salient may
lead consumers to construe the transaction context differently. This study examines how platform cues
highlighting face-to-face versus non-face-to-face transactions influence consumers’ intention to transact
through the platform and intention to recommend the platform, with psychological distance tested as a

mediating mechanism.

Research design, data, and methodology: A scenario-based experiment was conducted with 221 valid
responses. Participants were exposed to a mobile secondhand marketplace scenario highlighting either
face-to-face or non-face-to-face transactions. The study examined the effects of transaction-mode cues on
psychological distance and two behavioral outcomes. Psychological distance was tested as a mediator of
the effects of transaction-mode cues on behavioral intentions. Based on observed gender differences in
recommendation intention, an additional exploratory analysis examined whether gender moderated the

relationship between transaction-mode cues and psychological distance.

Results: Face-to-face transaction cues led consumers to perceive the platform and transaction context as
psychologically closer and more concrete than non-face-to-face transaction cues. Transaction-mode cues
had significant positive effects on both intention to transact through the platform and intention to

recommend the platform. The indirect effects of transaction-mode cues on both outcomes through

* This research was supported by the 2025 Academic Data Support Program of the Korean Distribution Association and Macromill
Embrain.
** Lecturer, College of Business Administration, Chonnam National University, First Author
*** Professor, College of Business Administration, Chonnam National University, Corresponding Author
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psychological distance were significant. Additional exploratory analysis showed that gender moderated the

effect of transaction-mode cues on psychological distance, with stronger effects among male participants.

Conclusions: This study contributes to the retailing and platform literature by conceptualizing
transaction-mode cues as an element of intra-platform channel design rather than merely as functional
transaction options. By extending construal level theory to mobile C2C transactions, it identifies psycho-
logical distance as a mechanism through which platform-designed transaction pathways shape consumers’
willingness to transact and recommend the platform. The findings suggest that secondhand marketplace
platforms should manage face-to-face and non-face-to-face options as distinct transaction-fulfillment
pathways and provide concrete information that enables users to anticipate how each transaction will
proceed and be completed. The exploratory gender findings further indicate possible heterogeneity in this
process, although they should be interpreted cautiously.

Keywords: Mobile Secondhand Marketplace Platform, Transaction-Mode Cues, Face-to-Face and Non-Face-to-Face

Transactions, Psychological Distance, Construal Level Theory



